swisscom

Changing to a cheaper subscription.

Customers who sign a NATEL® contract when buying a mobile phone, netbook, tablet PC or laptop normally
pay less for their device. The discounted price is calculated in line with the chosen subscription.

If a customer then wishes to change to a cheaper subscription less than 12 months after signing or extending
the contract, Swisscom makes a one-off charge of CHF 300.—for NATEL® contracts or CHF 600.— for data
contracts. There is no extra charge for changing subscriptions after 12 months.

There is also no extra charge for changing to a more expensive subscription.

These details are correct as at November 2010 and are subject to change at any time.



