
Instructions on the use of your extra card

Only one mobile device must be switched on
For problem-free use of your additional card, ensure that only one device is switched on  
(for example, just your mobile phone or your car phone). If both devices are inadvertently switched 
on, this can lead to delays in SMS and Combox messages. Furthermore, incoming calls may also be 
sent to the wrong card. If you discover that both devices are switched on, first switch both devices 
off and then switch back on the device you want to use.
For this reason we recommend that you only operate one device at a time. If you have  
unintentionally activated both devices, it is best if you turn both off and then only activate  
the NATEL® which you intend to use.

Car phone
Built-in car phones often have a so-called delay cycle. This means that when you turn off your car, 
the car phone will remain active for another 10 to 20 minutes. If you turn on your second NATEL® 
device during that time period, it can lead to the problems described above.
For this reason we recommend that you turn off your car phone manually before activating your 
NATEL®. However, you can also have your car mechanic deactivate the delay cycle.

MMS/GPRS configuration
To configure your second device for MMS or GPRS, you must insert the main SIM card.  
For convenience, this configuration can be done online:  
http://www.swisscom-mobile.ch/scm/prv_mms-en.aspx

Call forwarding, call waiting, call number display, blocking
Features such as call forwarding, call waiting, call number display and blocking must be set up  
individually for each device. Please consult the user guide or  
http://www.swisscom-mobile.ch/scm/dlc-en.aspx?dg=Manual




