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Swisscom appoints Urs Schaeppi as new CEO and 

creates a powerhouse in the corporate customer 

market  

 

The Board of Directors has appointed Urs Schaeppi as Swisscom’s new CEO. To increase the 

effectiveness of its services for business customers and enable it to offer cloud-based solutions 

more quickly, Swisscom is bundling its Corporate Business and IT Services activities. From 1 January 

2014, all corporate customers will be served by the new Enterprise Customers division, which, with 

more than 4,500 employees, will become one of Switzerland’s largest integrated ICT providers for 

corporate customers. “We want to better exploit the growth opportunities in this business and 

offer our customers one-stop solutions,” says Hansueli Loosli, Chairman of the Board of Directors. 

 

The Board of Directors of Swisscom Ltd have appointed Urs Schaeppi as new CEO with immediate 

effect. He has been with Swisscom for 15 years, becoming Head of Corporate Business in 2007 and 

Head of Swisscom Switzerland at the start of 2013. He has been acting CEO since 23 July. “Urs 

Schaeppi has an in-depth knowledge both of the industry and of Swisscom and boasts an excellent 

track record,” says Hansueli Loosli, Chairman of the Board of Directors. “He is results-oriented and 

can ensure the company’s continuity. We are convinced that Urs Schaeppi will lead our company 

into a successful future.” 

 

 “We will continue to pursue our current strategy and further strengthen the core business with 

top-quality service and simple, compelling offerings on an even more powerful network,” says CEO 

Urs Schaeppi. “We see opportunities for growth in cloud solutions and related markets such as 

home networking and eHealth.” The new CEO will also focus on further developing the company’s 

activities in the business customer market and exploiting the opportunities offered by increasing 

digitisation.  

 

Changes in the business customer market present new opportunities 

Business customers are increasingly looking for efficient, one-stop ICT solutions that will simplify 

their processes and reduce costs. Technological development and increasing mobility are facilitating 

new business models and processes and fundamentally changing the requirements of business 

customers. Conventional telephony is being replaced by IP-based services, for example, while mobile 

working and cross-company solutions are becoming the standard. At the same time, customers are 

increasingly demanding powerful, permanently available IT and communications solutions. In the 

case of cloud-based services in particular, the security and storage of data in Switzerland is 

becoming an ever more important factor in business customers’ decision-making processes. The use 

of cloud services also creates synergies through previously unheard of flexibility, permits 

networking of a diverse range of services and represents a further step in the industrialisation of 

telecoms and IT processes. The changes present new opportunities for Swisscom to use its expertise 

in telecommunications, IT and connectivity to develop innovative solutions.  

 

Clear, uniform solutions for corporate customers 
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To enable Swisscom to develop one-stop solutions for its corporate customers and generate growth, 

the company is to adapt its organisational structure. The changes will affect the Corporate Business 

and Network & IT divisions and Swisscom IT Services. “In future we will serve all corporate 

customers through the new Enterprise Customers division, which, with more than 4,500 employees, 

will become one of Switzerland’s largest integrated ICT providers for corporate customers,” says 

Swisscom CEO Urs Schaeppi. The new Enterprise Customers division will handle the entire sales 

organisation, customer service and product development for all corporate customers.  

 

The IT, Network & Innovation division will be responsible for the operation of all IT systems and will 

also take over the IT platforms previously managed by Swisscom IT Services. IT, Network & 

Innovation will thus be responsible for the development and production of standardised IT and 

network services for the entire Group. There will be no changes to the Small and Medium-Sized 

Enterprises division, which provides some 300,000 Swiss SMEs with bespoke solutions relating to all 

aspects of fixed network and mobile telephony, Internet and data services, and the maintenance 

and operation of their IT infrastructure.  

 

Cloud services are an important pillar for Enterprise Customers 

The rapid pace of change is opening up numerous opportunities for telecommunications and IT 

providers like Swisscom to develop new services and hence generate new revenue. More and more 

companies are already opting not to manage parts of their IT systems such as data centres, data 

archives and software themselves but instead to outsource them to the cloud of a specialised 

provider such as Swisscom. “The transformation in the digital world is changing business models 

and processes in almost all sectors. Cloud computing will therefore be the basis of future IT 

infrastructures and services, and this trend is set to continue at a rapid rate,” says Andreas König, 

Head of the Enterprise Customers division. 

 

Enterprise Customers will be responsible for the further development of Swisscom’s cloud 

platforms and services. The modern cloud platform enables Swisscom to exploit economies of scale, 

thereby boosting efficiency. It also allows the company to tap into new areas of business in which it 

can offer services that are standardised for a broader customer segment. Cloud-based products are 

to be launched on the market on a step-by-step basis: The components of the new cloud will first be 

put in place by the beginning of 2014. Then, over the next three years Swisscom will gradually 

migrate its own applications to the new platform and launch new offerings on the market. 

 

Swisscom simplifies Group structure  

The integration of Swisscom IT Services into Swisscom Switzerland will result in a simplified Group 

structure. From 1 January 2014 the Group Executive Board will comprise the following members: 

Urs Schaeppi (CEO), Marc Werner (Residential Customers), Roger Wüthrich-Hasenböhler (Small and 

Medium-Sized Enterprises), Andreas König (Enterprise Customers), Heinz Herren (IT, Network & 

Innovation), Mario Rossi (Group Business Steering) and Hans Werner (Group Human Resources). 

Stefan Nünlist (Group Communications & Responsibility), Martin Vögeli (Group Strategy & Board 

Services) and Roger Halbheer (Group Security) will also continue to report directly to the CEO. The 

deputy CEOs are Heinz Herren for operational business in Switzerland and Mario Rossi for the 

central Group units and as Vice-Chairman of Fastweb. Fastweb will be managed via the Board of 

Directors chaired by Swisscom CEO Urs Schaeppi. 
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The centralised marketing unit will be integrated into the Residential Customers division, while the 

holdings of Group Related Business will be transferred to Group Business Steering. Ueli Dietiker will 

focus on his directorships of Swisscom subsidiaries and Fastweb, and will also work directly with the 

CEO on special projects. He will also continue as acting head of Group Related Business until a 

permanent head is appointed in 2014. To bring innovation and operational business closer together, 

the unit is to be integrated into IT, Network & Innovation. Jürgen Galler, currently Chief Strategy 

Officer and Head of Innovation, will give up his function and resign from the Group Executive Board 

as a result of the new organisation. 
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