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paL Overview I

YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.




Investor Relations

.
Q SW|sscom investor.relatioﬁé-s?/vgi;ifclrr? .2c07r§

WWW.swisscom.ch/investor

paL Breakdown R

YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Group revenue

Residential Customers revenue
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paL Breakdown e

YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Small & Medium-Sized Enterprises revenue
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paL Breakdown R

YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Corporate Business revenue

Wholesale revenue
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YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Swisscom Switzerland revenue
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P&L Breakdown I I .

YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Fastweb revenue

Other operating segments revenue

Group Headquarters revenue
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P&L Breakdown _ _ | Chenge

YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Group OPEX

EBITDA

EBITDA/Contribution margin 2 in % of net revenue
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paL Breakdown N R

YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Depreciation, amortization and impairment

Operating income (EBIT)

EBIT/Segment result in % of net revenue
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P&L Breakdown

Number of employees (End of period)

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited
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OPEX Breakdown

YoY QoQ
Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

OPEX Swisscom Switzerland

OPEX Fastweb

OPEX Other operating segments

OPEX Group Headquarters

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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55 Breakdown I

YoY QoQ
30.06. 30.09. Q4 31.12. 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Residential Customers

Small & Medium-Sized Enterprises
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SCS Breakdown T ——————————

YoY QoQ
30.06. 30.09. Q4 31.12. 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Corporate Business

Wholesale
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55 Breakdown I

YoY QoQ
30.06. 30.09. Q4 31.12. 30.06. 30.09. Q4 31.12. Q3 Q3/Q2

Networks and Support Functions

Swisscom Switzerland

1) Subscriber acquisition and retention costs include subsidies and dealer commissions
( ) 2) Other operating expenses excluding dealer commissions
Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Operating Free Cash Flow

YoY QoQ
Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q3 Q3/Q2

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Operational Data S

YoY QoQ
30.06. 30.09. 31.12. 30.06. 30.09. 31.12. 03 Q3/Q2

Operatlonal data Swisscom Switzerland
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Operational Data e

YoY QoQ
30.06. 30.09. 31.12. 30.06. 30.09. 31.12. Q3 Q3/Q2

Operational data Residential Customers
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Operational Data I I

YoY QoQ
30.06. 30.09. 31.12. 30.06. 30.09. 31.12. Q3 Q3/Q2
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Operational Data _ _

YoY QoQ
30.06. 30.09. 31.12. 30.06. 30.09. 31.12. 03 Q3/Q2

Operatlonal data Small & Medium-Sized Enterprises
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Operational Data I I

YoY QoQ
30.06. 30.09. 31.12. 30.06. 30.09. 31.12. Q3 Q3/Q2

Operational data Corporate Business
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YoY QoQ
30.06. 30.09. 31.12. 30.06. 30.09. 31.12. Q3 Q3/Q2

Operational Data

Operational data Wholesale

Operational data Fastweb

(1) includes minutes from outgoing calls made by Swisscom customers and inbound roamers (foreign visitors) using Swisscom's mobile network
(2) includes minutes from outgoing calls made by Swisscom customers
(3) includes minutes from outgoing calls made by inbound roamers (foreign visitors) using Swisscom's mobile network

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Revenue generating products
and ARPU's

Swisscom Switzerland

Customer view (in thousands)
Wireless customers single subscriptions (Post + Prepaid)
Wireline voice access single subscriptions (PSTN+ISDN)
Broadband lines (single subscriptions) (xDSL + Fibre)
TV subscribers single subscriptions
Total single play product subscriptions
Wireline bundle 2play subscriptions (Voice + Broadband)
Wireline bundle 3play subscriptions (Voice, Broadband + TV)
Wireline bundle subscriptions
Convergent bundle subscriptions
Total bundle and convergent product subscriptions

Product view (in thousands)
Wireless customers in single products
Wireless customers in convergent products
Wireless customers in single + convergent products
Wireline voice access lines in single products
Wireline voice access lines in bundle products
Wireline voice access lines in convergent products
Wireline voice access lines single + bundle products
Broadband lines in single products
Broadband lines in bundle products
Broadband lines in convergent products
Broadband lines in single + bundle products
TV customers in single products
TV customers in bundle products
TV customers in convergent products
TV customers in single + bundle products
Total number of underlying products

ARPU / ARPL (in CHF)

Blended ARPU wireless (single subscriptions) (Post + Prepaid)
ARPL wireline voice (single subscription)

ARPL wireline broadband (single subscriptions)

ARPU TV access fee (single subscriptions)

Blended ARPU wireline bundle (2Play + 3Play)

ARPU convergent products (wireless + wireline broadband)

Residential Customers revenue

Customer view (in thousands)
Wireless customers single subscriptions (Post + Prepaid)
Wireline voice access single subscriptions (PSTN + ISDN)
Broadband lines (single subscriptions) (xDSL + Fibre)
TV subscribers single subscriptions
Total single play product subscriptions

2010 2011 Change
YoY QoQ
Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q3 Q3/Q2
5'591 5'626 5'690 5'750 5'778 5'826 5'856 2.9% 0.5%
3'148 3'075 2'990 2'905 2'821 2'744 2'671 -10.7% -2.7%
1'252 1'236 1'205 1178 1'142 1'106 1'072 -11.0% -3.1%
195 206 201 217 212 213 209 4.0% -1.9%
10'186 10'143 10'086 10'050 9'953 9'889 9'808 -2.8% -0.8%
118 118 120 124 123 126 125 4.2% -0.8%
80 111 157 204 257 299 314 100.0% 5.0%
198 229 277 328 380 425 439 58.5% 3.3%
59 65 71 78 83 87 124 74.6% 42 5%
257 294 348 406 463 512 563 61.8% 10.0%
5'591 5'626 5'690 5'750 5'778 5'826 5'856 2.9% 0.5%
59 65 71 78 83 87 124 74.6% 42 5%
5'650 5'691 5'761 5'828 5'861 5913 5'980 3.8% 1.1%
3'148 3'075 2'990 2'905 2'821 2'744 2'671 -10.7% -2.7%
198 229 277 328 380 425 439 58.5% 3.3%
0 0 0 0 0 0 33 n.m. n.m.
3'346 3'304 3'267 3'233 3'201 3'169 3'143 -3.8% -0.8%
1'252 1'236 1'205 1178 1'142 1'106 1'072 -11.0% -3.1%
198 229 277 328 380 425 439 58.5% 3.3%
59 65 71 78 83 87 124 74.6% 42 5%
1'509 1'530 1'553 1'584 1'605 1'618 1'635 5.3% 1.1%
195 206 201 217 212 213 209 4.0% -1.9%
80 111 157 204 257 299 314 100.0% 5.0%
0 0 0 0 0 0 33 n.m. n.m.
275 317 358 421 469 512 556 55.3% 8.6%
10'780 10'842 10'939 11'066 11'136 11'212 11'314 3.4% 0.9%
47 50 49 52 50 438 49 46 48 47 49 48 -5.8% 2.1%
56 55 56 56 56 56 56 56 55 55 55 55 -1.8% 0.0%
40 40 40 39 40 39 39 39 38 39 38 38 -2.6% 0.0%
25 27 26 26 26 26 26 23 25 24 24 24 -7.7% -4.0%
77 82 80 85 82 88 83 89 89 90 100 93 17.6% 12.4%
144 149 146 156 150 149 149 146 150 148 156 151 0.0% 4.0%
4'381 4'387 4'419 4'444 4'440 4'450 4'442 0.5% -0.2%
2'397 2'329 2'249 2'168 2'086 2'014 1'942 -13.7% -3.6%
1'092 1'073 1'043 1'014 975 939 903 -13.4% -3.8%
189 199 194 209 204 205 200 3.1% -2.4%
8'059 7'988 7'905 7'835 7'705 7'608 7'487 -5.3% -1.6%
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Revenue generating products [ [ me [ mw [
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and ARPU's Q1 Q2  30.06. 30.09. Q4 3112 Q2  30.06. 30.09. Q4  31.12. 3 03/Q2

Small & Medium-Sized Enterprises




Q swisscom

Investor Relations
+41-58-22162 78
investor.relations@swisscom.com

WWW.Swisscom.ch/investor

Revenue generating products
and ARPU's

Product view (in thousands)

Wireless customers in single products (Post + Prepaid)
Wireless customers in convergent products

Wireless customers in single + convergent products
Wireline voice access lines in single products
Wireline voice access lines in bundle products
Wireline voice access lines in convergent products

Wireline voice access lines in single + bundle products
Broadband lines in single products
Broadband lines in bundle products
Broadband lines in convergent products

Broadband lines in single + bundle products
TV customers in single products
TV customers in bundle products

TV customers in single + bundle products

Total number of underlying products

ARPU / ARPL (in CHF)

Blended ARPU wireless (single subscriptions)
ARPL wireline voice (single subscription)

ARPL wireline broadband (single subscriptions)
ARPU TV access fee (single subscriptions)
Blended ARPU wireline bundle (2Play + 3Play)
ARPU convergent products

Corporate Business

Customer view (in thousands)
Wireless customers single subscriptions (Post + Prepaid)
Wireline voice access single subscriptions (PSTN + ISDN)
Broadband lines (single subscriptions) (xDSL + Fibre)
Total single play product subscriptions
Total bundle and convergent product subscriptions

Product view (in thousands)
Wireless customers in single + convergent products
Wireline voice access lines in single + bundle products
Broadband lines in single + bundle products
Total number of underlying products

ARPU / ARPL (in CHF)

Blended ARPU wireless (single subscriptions)
ARPL wireline voice (single subscription)

ARPL wireline broadband (single subscriptions)

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.

2010 2011 Change
YoY QoQ
Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q3 Q3/Q2
466 475 482 489 494 500 506 5.0% 1.2%
2 2 3 3 3 3 3 0.0% 0.0%
468 477 485 492 497 503 509 4.9% 1.2%
500 497 494 491 490 486 485 -1.8% -0.2%
14 16 19 21 22 27 31 63.2% 14.8%
0 0 0 0 0 0 0 n.m. n.m.
514 513 513 512 512 513 516 0.6% 0.6%
132 134 133 134 137 136 137 3.0% 0.7%
14 16 19 21 22 27 31 63.2% 14.8%
2 2 3 3 3 3 3 0.0% 0.0%
148 152 155 158 162 166 171 10.3% 3.0%
6 7 7 8 8 8 9 28.6% 12.5%
1 2 3 4 6 7 8 166.7% 14.3%
7 9 10 12 14 15 17 70.0% 13.3%
1'137 1'151 1163 1'174 1'185 1'197 1'213 4.3% 1.3%
89 95 92 97 94 20 93 85 920 87 91 89 -6.2% 1.1%
79 79 79 78 79 77 78 77 76 76 75 76 -3.8% -1.3%
51 52 52 51 52 51 52 50 50 50 48 50 -5.9% -4.0%
25 27 26 26 26 26 26 21 27 24 24 21 -7.7% -11.1%
75 79 78 80 78 81 79 82 89 86 97 91 21.3% 9.0%
244 248 246 257 250 239 247 222 256 239 286 256 11.3% 11.7%
744 764 789 817 844 876 908 15.1% 3.7%
251 249 247 246 245 244 244 -1.2% 0.0%
28 29 29 30 30 31 32 10.3% 3.2%
1'023 1'042 1'065 1'093 1119 1'151 1'184 11.2% 2.9%
0 0 0 0 0 0 0 n.m. n.m.
744 764 789 817 844 876 908 15.1% 3.7%
251 249 247 246 245 244 244 -1.2% 0.0%
28 29 29 30 30 31 32 10.3% 3.2%
1'023 1'042 1'065 1'093 1'119 1'151 1'184 11.2% 2.9%
67 70 68 68 68 64 67 61 63 62 60 61 -11.8% -4.8%
111 107 109 106 108 105 107 105 104 104 101 103 -4.7% -2.9%
61 62 62 61 61 61 61 59 58 59 58 58 -4.9% 0.0%
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