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Hosted Exchange Professional with Exchange 
Server 2007: simple, professional, secure.
Now there’s a way to simplify and optimise your 
internal and external communication. Thanks to 
Swisscom’s Hosted Exchange Professional 
service based on Exchange Server 2007, you can 
now benefit from even greater functionality 
with Microsoft Outlook 2007/2010.

You can thus access your e-mails, appointments, 
address book (contacts) and notes securely, 
wherever you are, without needing to run 
Exchange Server 2007 yourself.

This is a highly flexible solution that can be 
adapted at any time to suit your needs by simply 
adding or removing mailboxes or options.

The advantages for you of Hosted Exchange 
Professional:
• �Secure access to e-mail accounts, calendars, 

tasks and contacts irrespective of location
• �No need for your own server
• �You can retrieve all the latest Outlook data on 

your mobile devices
• �Effective teamwork thanks to coordination in 

real time 
• �Free set-up of e-mail distribution lists
• �Mailboxes for the management of car parks 

and conference rooms
• �Team mailboxes: single e-mail address for 

external communication – effective control of 
internal e-mail processing and deputisation 
rules

• �Automated backup and encrypted data 
transfer for comprehensive security

• �Free access to Microsoft Outlook 2007/2010 

Products
Basic subscription with a bluewin.ch or  
bluemail.ch e-mail address and 500 MB of 
storage space.
Standard subscription with your own domain, 
complete with e-mail address (@yourdomain.ch) 
and 1 GB of storage space.

The service and security package
includes all essential updates. Incoming e-mails 
are checked by a multi-stage virus scanner. An 
anti-spam filter protects you against unwanted 
e-mails. Data transfer is automatic and encryp-
ted. Guaranteed availability of your data: 
regular backups guarantee that multiple copies 
of all your data are kept.

Installation
You can set up the service yourself or get a  
Swisscom partner to do it for you. Our SME 
Hotline can recommend a suitable Swisscom 
partner on request. (The installation partner’s 
services will be charged separately).
See www.swiccom.ch/sme for more information.

Hosted Exchange Professionell
Outlook without the need for your own server
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Keep track of your e-mail and appointments on the move.
Mobile Office
You can track the progress of your projects whenever you want while on the move – just as quickly and 
effectively as when you’re at the office.

Mobile e-mail with ActiveSync® BlackBerry® Hosted
Handset Mobile Assistant or other ActiveSync®-

compatible mobile phone
BlackBerry®

E-mails, appointments and 
contacts automatically sent to 
handset

Yes Yes 

Battery life in normal use with 
Hosted Exchange Professional

1–2 days 3–5 days

Additional software SBB timetable, dictionary etc.  
(e.g. Mobile Assistant, iPhone™ 3G)

Not supplied by Swisscom

Data package (recommended) Data Option Business with a  
NATEL® business basic subscription  
100 MB
Data Option Business with a  
NATEL® business classic or pro  
subscription 250 MB

BlackBerry® professional
250 MB in Switzerland

International option No  
(we recommend requesting manually)

BlackBerry® executive
250 MB in Switzerland/
5 MB abroad

Where can you find further information?
• Call the SME Hotline on 0800 055 055 (free).
• See on the Internet at www.swisscom.ch/sme.
• Ask your local Swisscom partner.

Subscriptions and options
Basic 
subscription 

Standard 
subscription

Mailboxes Basic Standard Midi* Mini*
E-mail address Bluewin or  

Bluemail domain
Own domain Own domain Own domain

Storage space 500 MB 1 GB 500 MB 500 MB 
Mobile compatibility with 
ActiveSync® or BlackBerry® 
Hosted Yes Yes Yes –
Team calendar function Yes Yes Yes –
Outlook Anywhere –
Outlook synchronization 
with the server 

Yes Yes Yes –

Outlook Web Access Yes Yes Yes Yes 
Secure POP3/IMAP4 Access Yes Yes Yes Yes 
Outlook 2007/2010 included Yes Yes – –
Security package Yes Yes Yes Yes 

* Standard mailbox required


