Global Business

Fthernet Private Line Services

CPE=

Customer Premises Equipment
NTP =

Network Termination Point

NTU =

Network Termination Unit

us =

Swisscom Transmission Unit

Efficient and affordable high-speed connection

between two sites

Your benefits

— The transmission bit rate is guaranteed and transparent

— You can use the service throughout Switzerland
— Real-time service

— All layer-2-specific protocols are available end to end

— Asingle broadcast domain

— Your telecommunications costs can be clearly budgeted.
— Guaranteed return on investment thanks to scalability and future-oriented technology

— High reliability

What you need

As a company with two or more sites, you are seeking
the best possible value for money. Communication
therefore has great strategic importance for your
business development. Speech, data and images can
be transmitted securely. Flexibility with regard to
choice of bandwidth and site expansion can help you
meet the increasing requirements placed by the
various applications in your company.
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Swisscom Ethernet Private Line Services End-to-End

swisscom

Our solution

Swisscom Ethernet Private Line Services provide an
end-to-end solution for a communications network
with guaranteed bandwidth. Thanks to transparent,
protocol-independent data transmission, Swisscom
Ethernet Private Line Services can be used for data
and voice applications.
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Ethernet Private Line Services
Facts & Figures

Standard features

Bandwidths 4.096, 6.144 and 8.192 Mbit/s
Connectivity Transparent point-to-point connection, guaranteed transmission rate
LAN interfaces 10/100 Base-T, RJ45

Service management

Service level Basic 99.90% best effort, not guaranteed

Monitoring Reactive

Fault hotline 24 hours a day, 365 days a year

Support level OHS 5, office hours for support from 8 a.m.to 5 p.m.
Installation

Scope of delivery Designed and implemented completely ready for operation
Delivery period 10-20 working days, depending on infrastructure availability
Contract term 12 to 36 months

Coverage Available throughout Switzerland

Profitability

Costs Can be clearly budgeted

Conditions

Copper availability Copper must be available at your sites.

The information in this document does not constitute a binding offer. It is subject to revision at any time.
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