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1.	Purpose and Scope of this Policy
Being a trusted corporate citizen is integral to Swisscom’s enterprise strategy and guides the way we 
operate and engage with our stakeholders. This policy forms our formal commitment to respect and 
promote internationally recognized human rights wherever we operate and throughout the lifecycle 
of our products and services.

The purpose of this Human Rights Policy is to:

•	 Affirm and detail Swisscom’s commitment to respect human rights of all individuals that are 
affected by our own operations and across our value chain. This includes employees of any seniority, 
role and function, customers, supply chain workers, and members of local communities, comprising 
as well, children (henceforth our “rightsholders”).

•	 Define the overarching human rights principles that guide Swisscom’s direct and indirect business 
relationships.

•	 Establish a unified framework that defines Swisscom’s responsibility to respect human rights and 
aligns with relevant international guidelines and regulations. 

•	 Set out the foundations of a structured and forward-looking approach to continuous human 
rights due diligence (HRDD), that guides how we identify, prevent, and address potential risks and 
impacts on rightsholders.

This Human Rights Policy applies to the entire Swisscom Group (Swisscom Schweiz AG including all 
subsidiaries in Switzerland and abroad, including in Italy). It addresses Swisscom’s own operations and 
direct business relationships along the value chain, with a prime focus on areas under Swisscom’s direct 
control or influence. Our commitment extends to indirect relationships in the upstream and down-
stream supply chain where salient risks are identified and where Swisscom can exercise leverage.

The approach and standards set in this document apply to the subsidiaries of Swisscom Group AG, as 
well as joint ventures in which Swisscom exercises effective control. For Joint Ventures outside 
Swisscom’s control, management is encouraged to apply equivalent standards. Effective human 
rights due diligence is a continuous effort that can only succeed through close collaboration with our 
partners. Hence, Swisscom expects its suppliers, business partners and other parties directly linked to 
its operations, products and services to respect human rights as specified in this document. No 
individual or third-party rights may be derived from this Human Rights Policy.

2.	Commitment and Reference to International Frameworks
Swisscom acknowledges its critical responsibility to respect internationally recognized human rights 
globally and leverages ICT solutions to promote human rights across all business activities. By embed-
ding human rights concerns into our operations and decision-making, we strive to strengthen our 
positive impact on the people who rely on our connectivity—customers, employees, suppliers, and 
communities—while actively working to prevent, mitigate, and remediate any adverse impacts linked 
to our business.

Swisscom’s human rights approach is grounded in the United Nation Guiding Principles (UNGP) on 
Business and Human Rights and aligned with the international frameworks outlined in Annex 1. 
Swisscom complies with the laws and regulations in the markets it operates. Where local laws are less 
stringent than our company policies and the referenced international frameworks, Swisscom is guided 
by the more stringent standards and encourages its suppliers and business partners to follow the 
same approach.
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3.	Human Rights Due Diligence Management System
Swisscom works to respect and promote the rights of its rightsholders by implementing a Group-wide 
human rights due diligence (HRDD) system, through which potential and actual adverse human rights 
impacts are proactively identified, prevented, and mitigated. We take a step-by-step, risk-based 
approach to integrating this system across the company and its value chain. 

Our HRDD framework is structured around six pillars, which are described in detail below. 

Grievance & Remediation
Swisscom operates grievance

mechanisms centred on theprotection
and wellbeing of rightsholders.

Monitoring & Communication
Swisscom tracks and communicates
the effectiveness of its human right

due diligence in a transparent and
accountable manner.

Integration
Swisscom embeds and integrates human

rights due diligence into its Group governance
and relevant business processes.

Measures to adress impacts
Swisscom engages key stakeholders to
prevent and mitigate identified impacts.

Risk & Impact Assessment
Swisscom continuously assesses actual and
potential adverse human rights impacts
across its value chain.

Policy Commitment
Swisscom credibly commits to a clear policy

framework that embeds respect for human rights
across the Swisscom Group.

Policy Commitment

Swisscom’s commitment to human rights is embedded in a coherent policy framework.

This Human Rights Policy formalizes Swisscom’s commitment and sets out the principles and man-
agement system for HRDD across the Group. The Swisscom Code of Conduct complements this Policy 
by defining binding expectations for all employees and managers. It establishes minimum standards 
of responsibility, compliance, and integrity, and thereby anchors respect for human rights in 
Swisscom’s daily operations and corporate culture. Through Swisscom’s Safety and Health Charter, 
we commit to protect the physical and mental integrity of employees and partners in line with the 
latest developments in the world of work. The ESG Supplier Code of Conduct extends these commit-
ments to our supply chain by requiring suppliers and business partners to respect human rights, labor 
standards, and ethical business practices, next to environmental standards. It ensures that Swisscom’s 
human rights principles are reflected throughout our direct business relationships.
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Assessing Actual and Potential Human Rights risks

As part of the HRDD framework, we regularly conduct a human rights risk assessment to evaluate 
how our operations, services, technologies, and partnerships impact rightsholders. These include:

•	 Customers

•	 Employees in our own operations and Workers in our upstream and downstream supply chain 

•	 Local communities in Switzerland, Italy and abroad, including particularly vulnerable rightsholder 
groups, such as children.

Swisscom steers particular attention to its most salient human rights risks. By applying a saliency-based 
approach, potential impacts on rightsholders are assessed according to their scale, scope, and reme-
diability, as well as their likelihood of occurrence. This assessment is based on a systematic analysis 
combining historic audit findings, third-party ESG risk data by country and industry, and input from 
stakeholders including NGOs, suppliers, peers, and, where possible, workers.

The following salient human rights risks have been identified through this analysis:

•	 Right to Privacy and Data Protection

•	 Freedom of Expression 

•	 Children’s Rights & Digital Safety

•	 Digital Inclusion & Accessibility

•	 Working conditions (for our direct workforce and our supply chains)

	- Health and Safety

	- Working Hours and Fair Wages

	- Non-discrimination, No harassment

	- Diversity and Inclusion

	- Freedom of Association and Collective Bargaining

•	 Child Labour and Forced Labour

Implementing Measures to Cease, Prevent or Mitigate Human Rights Impacts

Our HRDD process includes the continuous assessment and prioritization of our salient human rights 
risks. Where Swisscom identifies that it has caused or contributed to actual adverse human rights 
impacts, we engage in appropriate mitigation and remediation processes in consultation with affected 
rightsholders, relevant business partners and external stakeholders such as NGOs and industry peers. 
In the case of a direct linkage to an adverse impact, we build and use our leverage to drive improvements 
at the partner and work proactively to prevent future harm, while recognizing our limited responsibility 
and decision-making authority.

While all measures to prevent, cease, and mitigate adverse human rights impacts are designed to 
serve the rightsholders needs, their form and scope may vary. Urgent cases may require immediate 
steps, while our structured Sustainability Strategy guides our medium-, and long-term HRDD actions 
and ensures a balanced approach that addresses the salient risks through both timely responses and 
systemic, long-term improvement.

Our approach toward suppliers and partners is one of responsibility-sharing, grounded in collabora-
tion and long-term partnerships. We work closely with suppliers in prevention, mitigation, and reme-
diation action, building our business leverage where necessary—for example through capacity building, 
contractual requirements, or joint initiatives. If, despite these efforts, adverse impacts cannot be pre-
vented or resolved, we consider disengagement with our suppliers only as a last resort. Finally, we 
engage with NGOs and experts to address risks that lie beyond our direct influence.
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Embedding and Integrating Respect for Human Rights 

Swisscom works actively to embed human rights at the centre of decision-making across relevant 
business functions, such as procurement, product development and strategic business development.

The responsibility for HRDD is anchored systematically in Swisscom’s Group Governance, as outlined 
in our Organisational Rules and Articles of Incorporation. The management of each Swisscom subsid-
iary is responsible for ensuring compliance with this Policy, which serves as a binding guideline for all 
Group entities. It provides the foundation for all human-rights-related elements of our Group Sustain-
ability Strategy and anchors our shared expectations across the organisation. Annex 2 provides details 
on the integration of HRDD in Swisscom’s Governance Framework.

Tracking and Communicating Performance 

Swisscom incorporates its HRDD into the company’s Enterprise Risk Management process. Through 
this integration, internal assurance functions ensure that human rights obligations are appropriately 
implemented, anchored in relevant governance processes and subject to regular oversight.

Furthermore, Swisscom monitors the effectiveness of its HRDD system through the Group’s Sustain-
ability Strategy, which defines specific goals and KPIs to address the identified salient human rights 
risks. Progress and the effectiveness of related measures are reviewed internally on a quarterly basis 
and reported annually in Swisscom’s report on non-financial measures.

Ensuring Access to Grievance and Providing Remedy 

Swisscom provides grievance mechanisms for individuals across its value chain to report harm, mis-
conduct, or any form of unethical behaviour that violates Swisscom’s principles and standards. All 
grievance-related processes are designed in alignment with the UNGP effectiveness criteria and op-
erate under a strict non-retaliation policy, ensuring fair treatment and protection for all those raising 
concerns.

As part of its wider Compliance Framework, Swisscom Switzerland and its subsidiary in Italy both 
provide grievance channels to their employees that are managed by the respective assurance func-
tions. In parallel, Swisscom in Switzerland provides a dedicated external grievance channel for workers 
in its upstream supply chains, and members of related local communities. To ensure broader accessi-
bility, grievances can be submitted via a hotline or as written reports via a web portal. Both options 
are offered in local languages relevant to supply chain operations, and guarantee anonymity, while 
enabling timely and constructive dialogue with affected individuals. The mechanism and any reports 
received are managed by our Supply Chain department. 

For both the internal and external channel, formalized escalation processes are in place to decide the 
form and scope of remediation, as well as stakeholders to be engaged. Remediation processes are 
carried out in a timely and transparent manner, with the primary focus on safeguarding the rights, 
safety, and wellbeing of those affected.

See also: 

Swisscom Whistleblowing Channel   
Swisscom Whistleblowing Channel for our Supply Chain

https://www.swisscom.ch/de/about/whistleblowing.html?srsltid=AfmBOoof0TtaB8KJoz2JyIMNS-Rx4-j9dcuTTA3_o-XAT9IlFAc18TRK
https://swisscom-speakup.integrityline.io/
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4.	Responsibility and Communication of this Policy
This Policy is adopted and signed jointly by the Group’s Chief Executive Officer and the Chief Group 
Communications and Responsibility Officer. 

The Corporate Responsibility and Supply Chain departments are responsible for communicating this 
Policy internally, implementing its contents into workflows and providing trainings for employees as 
appropriate. They will jointly review and update the Policy as required to amend it to changed business 
processes, regulatory developments and societal expectations.

This Policy is made publicly available on the Swisscom corporate website for the company’s external 
stakeholders. It is also made available on the company’s internal communication channels.

All questions related to the content may be addressed to   
corporate.responsibility-risk@swisscom.com.

5.	Approval
This policy enters into force in December 2025 and remains valid until further notice.

Christoph Aeschlimann,  
Chief Executive Officer 
Swisscom Group

Myriam Käser,   
Chief Group Communications and   
Responsibility Officer

mailto:corporate.responsibility-risk%40swisscom.com?subject=
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Annex 1 – International Reference Framework

•	 Universal Declaration of Human Rights 

•	 International Covenant on Civil and Political Rights 

•	 International Covenant on Social, Economic and Cultural Rights 

•	 United Nations Guiding Principles on Business and Human Rights (UNGPs)

•	 The Ten Principles of the United Nations Global Compact 

•	 OECD Guidelines for Multinational Enterprises on Responsible Business Conduct (OECD Guidelines)

•	 ILO Declaration on Fundamental Principles and Rights at Work, including the ILO ConventionNo. 
138 on minimum age for admission to employment and ILO Convention No. 182 on the worst 
forms of child labour 

•	 ILO-IOE Child Labour Guidance Tool for Business

•	 UN Convention on the Rights of the Child

•	 OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and 
High-Risk Areas

To respect children’s rights to be free from child labour, Swisscom implements the ILO-IOE Child La-
bour Guidance Tool for Business of December 15th, 2015. Swisscom permits safe work for children 
above the minimum age, if such work exists.
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Annex 2 – Detailed Description of Embedding and Integrating 
Respect for Human Rights

The General Meeting approves the report on non-financial matters under the Swiss Code of Obligations, 
which also encompasses the implementation of the HRDD management system. The Board of Directors 
adopts the Sustainability strategy, including targets and KPIs for human rights-related measures, 
approves the relevant policy framework, and monitors the implementation of HRDD in both business 
operations and supply chains. The Board of Directors also ensures that whistleblowing and remediation 
procedures are in place. The Audit Committee supports the Board by monitoring the implementation 
of due diligence obligations in relation to people and the environment (including the ESG Supplier 
Code of Conduct), and in structuring internal and external reporting on key sustainability issues. 

Swisscom’s Group CEO, supported by the Group Executive Committee, is tasked with embedding the 
Board’s strategic directives, including on sustainability matters across the organization. The Group 
Corporate Responsibility department has a core operative role. It coordinates efforts across relevant 
departments to define and implement the Sustainability strategy, pursue the related targets, and 
foster a human-rights supportive organizational culture.

Concretely, responsibilities for HRDD are distributed across Swisscom’s business functions as follows:

•	 For our employees: the Group Human Resources department 

•	 For children: the Group Corporate Responsibility department and the Supply Chain Management 
department

•	 For our supply chains: the Group Procurement department

•	 For our customers: the Business Customers and Residential Customers departments in Switzerland 
are responsible for developing Swisscom’s carbon and ESG programs—including human rights 
elements—for our customers. The Group Security and Corporate Affairs department support 
these efforts for cybersecurity and data protection matters.

All Group functions work in close coordination with our subsidiaries, including in Italy, to align priorities 
and ensure that human rights principles and standards are consistently implemented across all Swisscom 
entities.
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