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SLP process on SAP Ariba

To enter into business relationships with Swisscom, an SLP process (Supplier Lifecycle and Performance) is carried out,
consisting of a registration and a qualification.

On the following pages you will find instructions on how to carry out these processes in SAP Ariba.
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Account opening on SAP Ariba
Step 1/3: Getting started

You will be invited via e-mail to register as a supplier of Swisscom. Select the link to go to the entry page.

Swisscom is digitising ordering and billing processes

I - </ s\ stem-prodeu+swisscom-T.Doc795222355@eusmtp.ariba.com>

An- © I

é) Antworten

A

Dear Sir/Madam,

Swisscom is consistently digitising its ordering and billing processes. Swisscom implemented and
introduced the SAP Ariba application in STtember 2018 for the purposes of processing orders and
billing. As the biller and/or supplier, you can receive and/or enter all documents electronically in the

application.

For the efficient implementation of this digitisation, Swisscom is prioritising different groups of suppliers
and migrating these to the processes in SAP Ariba on an ongoing basis. You as supplier and/or biller are
listed for the current migration phase. Accordingly, we would like to ask, that you register your

company with SAP Ariba.

Procedure:

We ask that you please check if your cdmpany already has a connection to Ariba. To begin the

registration, please click here: Click Here

«) Allen antworten

—> Weiterleiten

Do. 04.11.2021 1719

Important notice:

The email is automatically
generated through the Ariba
system, so the sender has a
longer email address. The sender
is legitimate if it says
@eusmtp.ariba.com.
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Account opening on SAP Ariba
Step 1/3: Getting started

First clarify whether your company already has an account. If you already have an account, you can enter the registration
process directly via the link (1) (from page 8). Otherwise, you can create an account on Ariba via the second link (2).

Welcome, Max Muster

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Swisscom (Schweiz) AG on SAF Ariba. /(2)

Swisscom (Schweiz) AG uses SAP Ariba to manage procurement activities.
Create an SAP Ariba supplier account and manage v response to procurement activities required by Swisscom (Schweiz) AG. m

(1)

Already have an account?
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Account opening on SAP Ariba

Step 2/3: Fill in the form

Enter your company details and user account information in the form.

Company information

\

Company Name:*

Country/Region:*

Address:*

Postal Code:*

City:*

State:

SLP-Test Supplier EM

Switzerland [CHE]

Musterstrasse 1

Line 2

6003

Lucerne

Luzern [CH-LU]

User account information

Mame: *

Email: *

Username: *

Password: *

Language:

Email orders to: *

Max

Muster

|:| Use my email as my usemame

max.muster@test-en.ch

English

kim.rivera@swisscom.com
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Account opening on SAP Ariba
Step 2/3: Fill in the form

Complete the form with additional information such as product and service category, delivery locations and optionally
your tax, VAT and D-U-N-S numbers. If you do not have this information, leave the fields blank.

Tell us more about your business

Product and Service Categories: *

Enter Product and Service Categories ‘ Add -or-  Browse

Customer relationship manageme... X

Enter Ship-to or Service Location ‘ Add -or- Browse

Switzerland X

Ship-to or Service Locations: *

Tax ID: ‘ Optional ‘ Enter your Company Tax |D number.

Vat ID:

Optional ‘ Enter your company's five to twelve-digit|

DUNS Number: | Optianal ‘ Enter the nine-digit number issued by Du

Accept the Terms of Use and SAP-Ariba Privacy Statement and click on the button "Create account and continue".

;Z | have read and agree to the Terms of Use

;Z | have read and agree to the SAP Ariba Privacy Statement
Create account and continue Cancel
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Account opening on SAP Ariba
Step 3/3: Duplicate check and submission of the form

The system automatically checks whether potential accounts already exist based on your information. Please check
again if your company does not have an account yet. The system's duplicate check is not always reliable.

() Potential existing accounts

We have noticed that there may already be an Ariba Metwork account registerad by your company.

Flease review before you create a new account.
Click on "Continue Account Creation” to complete the

Review duplicate Account p rocess.

We noticed that your company may already register an Ariba Network account, please review the match results below, then:
» You can log in the account you are associated with
« Or, you can view the profile and contact the account administrator from there

« O, if there is no match, you can Continue Account Creation and we will progress your registration
 Or, you can Go back to previous page
Match Based On

SLP-Test Supplier EN kim.rivera@swisscom.com Luceme

e

20 search results found

SLP-Test Supplier IT CHE Tessin - AN01658204038
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Account opening on SAP Ariba
Step 3/3: Duplicate check and submission of the form

You will then receive a confirmation email with your organisation's account ID and your username (= your email address).

Welcome to the Ariba Commerce Cloud - Nachricht (HTM

Datei Nachricht Hilfe Acrobat Q Was méchten Sie tun?

- = E‘]’-I i < — Schiitzen ~ EJ’-I Test Lieferant |~ | &7 Als ungelesen markieren E‘D @ @ FI v Suchen
G (] ™

Welcome to the Ariba Commerce Cloud
<j Antworten

Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com>
An @ Rivera Kim, GBS-SCM-LOG

@ Wenn Probleme mit der Darstellungsweise dieser Nachricht bestehen, klicken Sie hier, um sie im Webbrowser anzuzeigen.

Welcome to the Ariba Commerce Cloud

Your registration process on the Ariba Commerce Cloud for SLP-Test Supplier EN is now complete.
Your organization's account ID: AN01658207732
Your username: max.muster@test-en.ch

As the account administrator for this account, make sure to keep your username and password in
a secure place. Do not share this information.

If you registered after receiving an invitation from an Ariba On Demand Sourcing buyer, you can
now access and participate in the buyer's sourcing events. The Seller Collaboration Console
provides a centralized location for you to manage all your Ariba On Demand Sourcing events and
buyer relationships.

Ariba On Demand Sourcing buyers might request that you complete additional profile information
as part of their Supplier Profile Questionnaire. When you access customer requested fields for a
specific buyer, you will see a pop-up page with that buyer's name; that page contains the buyer's
customer requested fields.

You can immediately perform administrative and configuration tasks such as creating users and
completing your company profile. If account administration is not part of your job responsibility,
you can transfer the administrator role at any time to another person in your organization whose

racnancihilitine arn mara_in linooawith_accaunt adminickration
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Registration process
Step 1/2: Fill in the registration questionnaire

To register as a supplier with Swisscom, you must complete the supplier registration questionnaire. Enter company
information, details of the main person of contact and general supplier information.

All Content

All Content = Name +
¥ 3 Main point of contact
Name 1 .
5 . . 3.1 First nar 2
v 2 Conpanyinformaion . st rame = |
- -
-_———— 3.2 Sumame [ Muster |
21 Officially red companty name (max. 35 ch
3.3 Telephone number *ooe S
(example: 0041123123123) ‘ 00411231212 ‘
22 Officially red company name (continued, max. 35 * -
3.4 Email address | max muster@rest-en.ch |
23 Oficially red company name (confinued) 3.5 Language of communication “ [EN) English ~
+Show More * (] sales
Sireet - D , ® [ ] Marketing
[ ] Finance
. - 3.6 Function [+ Management
24 Address Y ein i
Ci [ ] Engineering
[ ] other
Country: | switzerland (CH) M0
¥ 4 General supplier information
(*) Indicates a required field
*
Switzerland (CH) VARU
All Content
25 Tax numoer Tax Name TaxType Tax Number Name t
< . Engineer
Switzerland: VAT Number  Organization | CHE123 M [ Engineering
(*) indicates a required field | other
¥ 4 General supplier information
* | | Hardware mit Wartung

(] sottware mit wartung
] Professional Services/Dienstleistungen
| | External workforce

4.1 Product category | Marketing

[
[ ] consuting
|
[

5 Payment information Add Payment information (0) Less...| —

Please select only one payment account per currency with “Yes™ to which payment should be made.

6 By confirming / clicking the box, you confirm that your details are correct. Swisscom accepts no liability for * (] confirmed
incorrect or outdated Information

(*) indicates a required field
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Registration process
Step 2/2: Submit questionnaire for registration

Then confirm that you have filled in your details correctly and submit the entire response.

Please select only one payment account per currency with "Yes" to which payment should be made.

6 By confirming / clicking the box, you confirm that your details are correct. Swisscom accepts no liability for * Confirmed V' Submit this response‘?
incorrect or outdated information. Click OK to submit.

o e

(*) indicates a required field

Submit Entire Response [ Save draft ] [ Compose Message ] [ Excel Import ]

Your questionnaire will be sent to Swisscom and checked. If necessary, you can revise your response and send the updates.
Once Swisscom has approved your registration, you will receive a confirmation email.

Time remaining

Doc607305033 - Supplier registration questionnaire CI-) 29 days 23:53:48

J Your response has been submitted. Thank you for participating in the event.
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Registration process
Changing Supplier Data

If you would like to change the registration data later, switch to "Ariba Proposals & Questionnaires” and then select
"Fragebogen zur Lieferantenregistrierung" (Questionnaire for supplier registration).

SAP Business Network ~ Unternehmenskol

Ariba Discovery

Ariba Proposals & Questionnaires
Ariba Contract Management

SAP Business Network

Startseite

Registration Questionnaires

Title ID

¥  Status: Offen (1)

Fragebogen zur Lieferantenregistrierung \ Doc504725937
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Registration process
Changing Supplier Data

Click on "revise response". Enter the new information and klick on "submit entire response". The questionnaire with the

new information will be sent to Swisscom.

Doc504725937 - Fragebogen zur Lieferantenregistrierung

You have submitted a response for this event. Thank you for participating.

All Content

Name t

¥ 2 Unternehmungsinformationen
2.1 Offiziell eingetragener Firmenname (max. 35 Zeichen)
2.2 Offiziell eingetragener Firmenname (Fortsetzung, max. 35 Zeichen)

2.3 Offiziell eingetragener Firmenname (Fortsetzung)

24 Adresse

(*) indjcat;

Revise Response

*
| Supplier Name |

*Show Mare

Submit Entire Response Reload Last Bid ] [

Save draft ]

[

Compose Message

Street: @
‘ Teststrasse ‘ “*’ House Number: ‘ 1
Postal Code: ‘ 3008 ® City: | Bern | @
] [ Excel Import

S}
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Qualification process
Step 1/2: Fill in the qualification questionnaire

In order to sell goods or services to Swisscom, you must be qualified as a supplier for the relevant product groups after the
registration. To do this, you will receive an e-mail asking you to complete the qualification questionnaire.

Action required: fill in the questionnaire to qualify as a supplier for Swisscom - Nachricht (HTML)

Datei Nachricht Hilfe Acrobat Q@  Was méchten Sie tun?

- = Ebl < < — =} Schiitzen v E\L'I Test Lieferant  ~ | §Z] Als ungelesen markieren E‘D = = FI = Suchen
G o =

=

Action required: fill in the questionnaire to qualify as a supplier for Swisscom

@ Kim Rivera <sdsystem-prodeu+swisscom.Doc607317000@eusmtp.ariba.com> O Antworten

An @ Rivera Kim, GBS-SCM-LOG

Hello Muster Max!,

SLP-Test Supplier EN is now registered as a supplier with Swisscom and you have been invited to fill

in at least one questionnaire in order to qualify in the following categories:

SW ERP inkl. CRM/

Click on Click Here to fill in the questionnaire.

Best regards,

Swisscom (Switzerland) Ltd

Important note:

The email is automatically generated
through the Ariba system, so the sender
has a longer email address. The sender is
legitimate if it says @eusmtp.ariba.com.
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Qualification process
Step 1/2: Fill in the qualification questionnaire

Depending on the commodity group, different questionnaires are listed in the document. For specific questionnaires,
such as "Risk Management", you will be asked to attach the relevant documents.

Company Settings v Max Muster v Help Center

Ariba Sourcing

< Go back to Swisscom Dashboard Desktop File Sync
_ . g . . . Time remaining
Console Doc607317000 - Supplier qualification questionnaire @ 29 days 23:58:23

Event Messages

Event Details All Content = v
Response History
Response Team Name t

¥ 1 General

= *

¥ Event Contents 1.1 Do you accept the general terms and conditions in full? Referances » | Yes v |
= *

All Content 1.3 Do you accept the Security Annex in its entirety? References »v | Yes v |

1 General 1.5 Do you have liability insurance? *| Yes v |
) . - *

Corporate 1.6 If so, enter the insurance level (in CHF million) here. | 1000000 |
responsibi... ————
1.7 Do you have any outstanding legal proceedings concerning the service object (e.g. intellectual property rights)? | No v |

3 PG contact person o
¥ 2 Corporate responsibility

2.1 Do you accept in full the contract supplement on Corporate Responsibility?
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Qualification process
Step 2/2: Submit questionnaire for qualification

Once you have completed the questionnaire with the relevant documents, you can submit the entire response.

v/ Submit this response?

_ _ Click OK to submit.
Submit Entire Response | Save draft | | Compose Message | | Excel Import

Your answer will be sent to Swisscom and checked. If necessary, you can revise your answer and send the updates to
Swisscom. If the registration is approved by Swisscom, you will receive a confirmation email. You are now qualified as a
supplier to Swisscom.

Doc607317000 - Supplier qualification questionnaire CI—) ;ge é?;:ir§3,58,07

J Your response has been submitted. Thank you for participating in the event.
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Do you have questions?

If you have any questions, SAP Ariba Support offers a variety of support options,
such as FAQs and various sets of instructions. You will also find the relevant
contacts in case of technical problems.

Additional support can be found in the FAQ.

If you have other queries that are not answered by Ariba Support or self-service,
we will be happy to assist you at Swisscom.Kaufhaus@swisscom.com.

Documents
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Guide
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Trends Refresh


https://www.swisscom.ch/en/about/sustainability/fair-supply-chain/faq-lieferanten.html
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