
User Guide Supplier
How to record, update and view supplier 
development measures in Ariba

October 2025, Swisscom
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Record, update and view supplier development measures in Ariba
Supplier

1. Supplier receives an e-mail sent by Ariba

2. Start Ariba and select "Ariba Proposals & Questionnaires" in drop-down menu

https://service.ariba.com/
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Record, update and view supplier development measures in Ariba
Supplier

3. Open questionnaire
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Record, update and view supplier development measures in Ariba
Supplier

4. Fill in questionnaire and upload document

5. Submit questionnaire
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Record, update and view supplier development measures in Ariba
Supplier

6. In case of updates select "Antwort überarbeiten"

7. Update fields, upload updated document and submit by clicking on "Gesamte Antwort einreichen"
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