
The benefits for you 

10 days of energy independence 

Fixed capacity reserved for you

Own isolated communication network

24/7 monitoring and support 

Communicate independently – even in a crisis 
Safecom
Swisscom Broadcast operates a crisis-resistant, highly redundant radio relay and 
fibre-optic network in Switzerland, which extends across 50 high-altitude locations. 
Thanks to its very high availability, this high-altitude network is ideal for guarante-
eing secure communication in exceptional situations. Safecom enables you to con-
nect your own locations to the high-altitude network and then use it for telephone 
calls and data connection. 

Radio relay connections between our high-altitude locations enable crisis-resistant communication.



Voice quality	 Very high

Telephone conferencing Yes

Telephone directory and speed-dialling Yes

Data security Standard Scrambling of all data

Monitoring Active monitoring by Operation Control Center

Capacity Guaranteed data throughput

Data security	 Standard Scrambling of all data

Supported standards Transparent Layer 2 Ethernet service

Monitoring Active monitoring by Operation Control Center

Safecom Voice enables you to communicate using telephony. It uses standard VoIP 
telephones at your chosen locations, which are connected to all your Safecom  
telephones within a closed network. 

Main functions 

Main functions 

Safecom Data lets you connect your own IT devices so that you can use any Ethernet 
applications via the high-altitude network. The bit rate you purchase is available to 
you at all times. The Safecom network is completely isolated end-to-end. 

Safecom Voice

Safecom Data

The decentralised network design ensures a very high level of system  
robustness, as the basic functions are available without central services. 
This allows you to communicate via Safecom even if parts of the network 
are no longer in operation.

System robustness 



Operational performance 

Everyday use 
Integrate Safecom into your normal work processes in order to benefit from the 
various functions even in normal situations. In this way, you can familiarise  
yourself with the solution and establish work flows. You will not incur any further 
costs through this additional use of Safecom. 

Your contact person 
Stefan Leuthold 
Product Manager
Tel. +41 58 223 26 51 
stefan.leuthold@swisscom.com

Provision and maintenance of the necessary infrastructure 

Ensuring availability 

24/7 active monitoring and technical support from the Operation Control 
Center (OCC) 

Safeguarding of infrastructural and network integrity to protect against 
unauthorised access 

Troubleshooting and problem management 

mailto:stefan.leuthold@swisscom.com

