SWisscom

Telephony devices

for Smart Business Connect

Modern fixed telephone from one source:

— Most existing analogue phones can continue to be used; however the
keypad must include the * and # keys.

— Dial-operated phones are no longer supported; if you still wish to use a
dial-operated phone, you will need a pulse dial to DTMF adapter. This
is not supplied by Swisscom. Please note that Swisscom cannot guar-
antee the function of this special application.

— With the Enterprise Telephony service, you can make calls via audio or
video with your fixed network business number, even if you are out of
the office. Incoming calls can reach you on your smartphone/tablet or
computer/laptop via your fixed network number. The service can be
used through smartphone apps and desktop clients.

IP telephones

With IP telephones, enjoy all the benefits of modern landline telephony. The
following IP telephones can be used with Smart Business Connect. We have
tested a wide range of IP telephones and approved them for Smart Business
Connect. The following IP telephones can be obtained through your partner:



Mitel

Hardware features
Swisscom article
Wall mounting

Headset connection

Display and use

Display

Screen resolution (pixels)
Colour screen

Graphic user interface
Touchscreen

LED alert (for calls, etc.)

Configurable function keys

Network
Multi-line (no. of lines)
Ethernet ports

Gigabit Ethernet

Supports expansion modules

Supports detachable keypad

Power supply possible via IT net-

work (PoE)

230V power adapter (optional)

Price incl. VAT

Weitere Informationen
Website
Anleitung

Kurzanleitung

Mitel 6863

Mitel 6865

Mitel 6867

Mitel 6869

11004944

Art. 10240426

no

2.75" monochrome

128 x48
no
no
no
yes

yes

no
no

no
Class 1

Art. 10240425

CHF 120.-

www.mitel.ch

Mitel 6863

/

11004943
Art. 10240426

DHSG/EHS*

3.4" monochrome

128x48

no

no

no

yes

yes (written on paper)

yes
yes,upto3
no

Class 2

Art. 10240425

CHF 201.-

www.mitel.ch
Mitel 6865

Mitel 6865

* DHSG - Drahtlose Hor-Sprech-Garnitur (wireless headset) EHS - Electronic Hook Switch

** 24 if connected to an expansion module

11004942
Art. 10240426

DHSG/EHS*

4.3" colour
320 x 240
yes
yes
no
yes

yes

12**

yes

yes, upto 3
yes

Class 2

Art. 10240425

CHF 302.-

www.mitel.ch
Mitel 6867

Mitel 6867

11004941
Art. 10240426

DHSG/EHS*

4.3" colour
480 x 272
yes
yes
no
yes

yes

12**

yes
yes,upto3
yes

Class 3

Art. 10240425

CHF 399.-

www.mitel.ch

Mitel 6869

/


https://www.mitel.com/de-ch/products/devices-accessories/sip-phones-peripherals
https://www.mitel.com/de-ch/produkte/telefone-und-zubehoer/sip-telefone-und-peripherie/mitel-6865-sip-phone
file:///C:/Users/TAAGRANA/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/0OG0L7M9/mitel.com/de-ch/produkte/telefone-und-zubehoer/sip-telefone-und-peripherie/mitel-6867-sip-phone
https://www.mitel.com/de-ch/produkte/telefone-und-zubehoer/sip-telefone-und-peripherie/mitel-6869-sip-phone
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/mitel_6863i_kurzbedienungsanleitung-de.pdf
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/mitel_6865i_kurzbedienungsanleitung-de.pdf
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/mitel_6867i_kurzbedienungsanleitung-de.pdf
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/mitel_6869i_kurzbedienungsanleitung-de.pdf
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/TwoPager_Mitel-6865i-de.pdf
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/TwoPager_Mitel-6867i-de.pdf

Yealink

Yealink T53

Yealink T54W

Yealink TS7W

Yealink CP920

Hardware features

Swisscom article 11053166 11053167 11053168 11030179
Headset connection EHS™ EHS™ EHS* no
Bluetooth Bluetooth-adapter* included included no

WiFi WiFi-Adapter** included included no
Display and use

Display 3,7"LCD 4,3" colour 7" colour touchscreen  3,1"LCD
Screen resolution (pixels) 360 x 160 480 x 272 480 x 800 248 x 120
Colour screen no yes yes no
Graphic user interface yes yes yes yes
Touchscreen no no yes no
Configurable function keys yes yes yes no
Netzwerk

Multi-line (no. of lines) 12 16 16 1
Ethernet ports 2 2 2 1
Gigabit Ethernet yes yes yes no
Power adapter optional optional optional included
Supports expansion modules yes,upto3 yes,upto3 yes,upto3 no
Supports detachable keypad no no no no
SVO;/::E;;SPW possible via T net- Class 2 Class 3 Class 3 Class 3
230V power adapter (optional) Art. 11004951 Art. 11004951 Art. 11004951 Inklusive
Price incl. VAT CHF 159.- CHF 209.- CHF 299.- CHF 451.-

Weitere Informationen
Website

Quick start guide

www.yealink.com

/

www.yealink.com

/

www.yealink.com

/

www.yealink.com

Yealink C920

* EHS-adapter (Art. 11053221) required
** Bluetooth-adapter (Art. 11004953) required
*** WiFi- adapter (Art 11053224) required


http://www.yealink.com/
http://www.yealink.com/
http://www.yealink.com/
http://www.yealink.com/
https://documents.swisscom.com/product/filestore/lib/90f088f9-d825-4cbb-9bc0-1a54bdc29a8d/Yealink_Konferenztel_CP920_TwoPager-de.pdf?idxme=pex-search

Yealink
Single Cell

Hardware features
Swisscom article
Handset (optional)
Max. no. of end devices

3,5 mm socket

Dust- and weatherproof (IP65)

Bluetooth
Dect encryption
Max. simultaneous calls

AC-Adapter

Power supply possible via IT net-

work (PoE)

Repeater (optional)

Display and use
Display
Vibration alarm

Noise cancelling

Price incl. VAT

Further information

Website

Quick start guide

Yealink W53P

11044352
W53H (Art. 11044353)
8

yes

no

no

yes

8

included
yes

Art. 11030177

1,8" colour
no

no

CHF 163.-

www.yealink.com

/

Yealink W60P

11030173

W56H (Art. 11030174)
8

yes

no

yes

yes

8

included

ja

Art. 11030177

2,4" colour
no

no

CHF 163.-

www.yealink.com

Yealink W60P

Yealink W59P

Yealink,

11053226

W59R (Art. 11053225)
8

yes

yes

yes

yes

8

included

ja

Art. 11030177

1,8" colour
yes

yes

CHF 220.-

www.yealink.com

/


http://www.yealink.com/
http://www.yealink.com/
http://www.yealink.com/
https://documents.swisscom.com/product/filestore/lib/ec1e679a-4da4-4c6f-900c-9871f2497c3d/Yealink_DECT_W60P_Kurzanleitung-de.pdf?idxme=pex-search

Panasonic
Multi Cell

Hardware features

Swisscom article

2.5mm socket

Dust- and weatherproof (IP65)
Bluetooth

Bluetooth headset supported

Phone directory transferred via
Bluetooth

Phone directory
Battery (talk time)

Battery (standby)

Display and use

Display

Colour Display

Grafische Benutzeroberflache

Vibration alarm

Telefonbuch via Bluetooth
Ubertragen

Telefonbuch

Accessories
Leather case with belt-clip
Operates via

Swisscom article

Price incl. VAT

Further information
Website

Quick start guide

Panasonic UDT111

10165314
yes

no

no

no
no

up to 500 numbers
up to 11 hours

up to 200 hours

x1,8"LCD
yes
yes
yes

no

up to 500 numbers

Art. 10240430
Panasonic Multicell UDS124

Art. 10165313

CHF 179.-

www.panasonic.ch

uDT111

Panasonic UDT121

10165315

yes

no

yes

yes

yes

up to 500 numbers
up to 13 hours

up to 200 hours

1,8"LCD
yes

yes

yes
yes

up to 500 numbers

Art. 10240431
Panasonic Multicell UDS124

Art. 10165313

CHF 298.-

www.panasonic.ch

uDT121

Panasonic UDT 131

10176538

yes

yes

yes

yes

yes

up to 500 numbers
up to 13 hours

up to 200 hours

1,8"LCD
yes
yes
yes
yes

up to 500 numbers

/
Panasonic Multicell UDS124

Art. 10165313

CHF 428.-

www.panasonic.ch

uDT131


http://www.panasonic.ch/
http://www.panasonic.ch/
http://www.panasonic.ch/
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/TwoPager_DECT-Panasonic-UDT111-de.pdf
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/TwoPager_DECT-Panasonic-UDT121-de.pdf
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/TwoPager_DECT-Panasonic-UDT131-de.pdf

Yealink Single Cell

Features

Swisscom article

Dect encryption

VLAN

Max. simultaneous calls
Max. no. of end devices
Max. no. of base stations
Power source

AC adapter

Price incl. VAT

Further information

Website

Panasonic Mulitcell UDS124

11004956
yes
yes
4
255
32
PoE (Class 1)

optional /10219639

CHF 428.-

www.panasonic.ch


http://www.panasonic.ch/

Panasonic
Single Cell

Hardware features

Swisscom article

Display and use

Display

Features

Dect Verschlusselung
VLAN

Max. simultaneous calls
Max. no. of end devices
Max. no. of base stations
Power source

AC-Adapter

Power supply possible via IT

network (PoE)

Repeater (optional)

Price incl. VAT

Further information
Website
Manual

Quick start guide

Panasonic KX-TGP600

11004957

1,8" colour

yes
no
6
1
one base station with up to 2 repeaters
AC-Adapter

included
yes

Art. 10245357

CHF 139.-

www.panasonic.ch
TGP600

TGP600


http://www.panasonic.ch/
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/panasonic_sip_dect_600_kurzbedienungsanleitung-de.pdf
https://documents.swisscom.com/product/1000614-Smart_Business_Connect/Documents/Technische_Dokumentation/TwoPager_DECT-Panasonic-TGP600-de.pdf

