
 

 

 

Swisscom mobile phone service offer for  
refugees fleeing the war in Ukraine 
Swisscom is supporting refugees from Ukraine. We have created this offer to 

help them stay in touch with relatives and friends. 

 

  
Who is this offer intended for? 

For refugees fleeing the war in Ukraine 

who are staying in Switzerland and 

who have a Permit S or have applied for 

one. 

 

Maximum 1 SIM card per person is al-

lowed. There is no entitlement to ob-

tain this offer. 

  

What does the offer include? 
 

 

• Internet within CH: unlimited (60 GB high speed) 

• Calls within CH: unlimited 

• Calls from CH to UKR: 300 mins/30 days, then CHF 0.10/min 

• Calls from CH to EU/UK: 90 mins/30 days, then Standard tariff 

• SMS: 300 messages 

• Roaming: Standard tariff 

• Starting balance: CHF 20.– (one-off charge) 

• Activation fee: CHF 0.– 
 

Price: CHF 19.90 for 30 days  
 

 

Duration of the offer 

The offer will remain valid until further notice. Swisscom is entitled to change or dis-

continue the offer at any time without notice and without giving reasons. 

Any changes will be announced by Swisscom via SMS. 

 

Further provisions 

In all other respects, the General Terms and Conditions (GTC) for mobile prepaid ser-

vices shall apply. These can be consulted at swisscom.ch/legal 
 

 

 


