
 
Sender: 
 
First and last name   
 
Address   
 
Postcode/city   

 

Registered letter 
 
Swisscom (Switzerland) Ltd 
Regulatory & Policy 
Data Protection 
P.O. Box 
3050 Bern 

 
 

Place and date   

 

Request for information 

 
Dear Madam/Sir, 
 
Pursuant to Article 8 of the Swiss Federal Act on Data Protection (FADP), please provide me with 
data relating to me and processed by Swisscom (Switzerland) Ltd. 
 
o I am a Swisscom customer 

[ ] I would like the following specific information:   

[ ] Standard information for customer number   

[ ] Traffic and location data for my mobile phone connection........................ and the associated 

additional devices (Multi Device). I hereby confirm that I have exclusively used this 

connection myself in the last 6 months. 

[ ] Traffic and location data for my mobile phone connection.......................... and the 

associated additional devices (Multi Device). I hereby confirm that I have exclusively used 

this connection myself in the last 6 months. 

 
o I am not (or no longer) a Swisscom customer 

[ ] I would like the following specific information:   

[ ] Standard information for customer number   

 

Delivery of the encrypted data 
O I would like the data to be sent to the e-mail address stored in my contact details. I will receive a 
download link. 
O I would like to receive the data by post. 
 
Delivery of the decryption code 
O To Swisscom mobile number. If more than one Swisscom mobile number exists, please send the 
data to:   
O By post (no Swisscom mobile number available or delivery by post is desired). 
 
Thank you for your efforts. 
 

Yours sincerely, 

 
Signature   

 

Annexe: Copy of my passport or ID 
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