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Q swisscom

P&L Overview

30.06. 30.09. Q4 31.12.

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited
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P&L Breakdown
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Group revenue

Residential Customers revenue
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Small & Medium-Sized Enterprises revenue
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P&L Breakdown
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Corporate Business revenue

Wholesale revenue
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Swisscom Switzerland revenue




Investor Relations
+41-58-221 62 78

Q swisscom

P&L Breakdown

Fastweb revenue

Other operating segments revenue

Group Headquarters revenue

Group OPEX
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EBITDA

EBITDA/Contribution margin 2 in % of net revenue

Depreciation, amortization and impairment
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Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12.

Operatlng income (EBIT)

EBIT/Segment result in % of net revenue
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Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12. oi M I goi?
Number of employees (End of period)

Remarks

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited
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30.06. 30.00. 31.12, 30.06. 30.00. 3112, Yoy QoQ

ﬁ az/ﬁl
OPEX Swisscom Swntzerland

_PEX FaStweb - _ .
== - _ .

OPEX Group Headquarters

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.

OPEX Breakdown
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Residential Customers

Small & Medium-Sized Enterprises
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Corporate Business

Wholesale
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YoY QoQ

Ql Q2 30.06. Q3 30.09. Q4 31.12. Ql Q2 30.06. Q3 30.09. Q4 31.12. Q2 02/01

Networks and Support Functions

Swisscom Switzerland

(1) Subscriber acquisition and retention costs include subsidies and dealer commissions

(2) Other operating expenses excluding dealer commissions

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Operating Free Cash Flow

Q1 Q2 3006. Q3 3009. Q4 3112 Q1 Q2 3006 Q3 30.09. Q4 3112 Yoy  QoQ

Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Operatlonal data Swisscom Switzerland
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Operational Data - 1

Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12.
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Operational Data - 1

Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12.

Operational data Residential Customers
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Operational Data - 1

Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12.
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Operational Data - 1

Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12.

Operational data Small & Medium-Sized Enterprises
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Operational Data - 1

Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12.

Operational data Corporate Business
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Operational Data - 1

Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12.
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Q2 30.06. 30.09. Q4 31.12. Q2 30.06. 30.09. Q4 31.12.

Operational Data

oY QoQ
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Operatlonal data Wholesale

Operatlonal data Fastweb

(1) includes minutes from outgoing calls made by Swisscom customers
(2) includes minutes from outgoing calls made by inbound roamers (foreign visitors) using Swisscom's mobile network

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.




