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Swisscom Dialogarena Ticino
| intelligenza artificiale e in ascolto

Stefano Santinelli
Delegato del CEO per la Svizzera Italiana
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6 miliardi
% didispositivi
connessi nel 2016.

6 milioni
in piu ogni
giorno ...

$

Sources: Gartner, ZDNet, CNET, MIT Technology Review swisscom



..che il cervello umano non
e in grado di interpreta re da solo ...

2020

100
Terabyte

Fonte: David Touretzky of Carnegie Mellon Un

IDC, EMC, Cisco

Giga bytes

Juddutd

sity, Nathan Urban of Carnegie Mellon uel Wang of Pr sity, Alibaba;



.. richiedono nuove capacita
di gestione ed elaborazione dati

Messa in rete Cloud Intelligenza
e mobilita & loT artificiale we?




Nel 2020 l'intelligenza artificiale costera $ 1 000

Fonte: singularity.com

Calculations per Second per $1,000
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Parliamo con un
essere umano
0 con un bot?

S

00000 =

{ Recent

can reach

You can

| -

‘\ Can you help me

12:00 PM

HitI'm M, your persona\
assistant in Messenger: You
me here anytime‘.

ask things like...

,—,1;5‘.,‘t,.
1_‘;';‘5,'( \l(,)'.‘.'(:?.ﬁ (el

my mom=Ss pirthaay ?

\A'.,,'.'.ﬂ‘; dare . ~
‘ Where's the hest place to 9O

| hiking |

n the Bay Area?

Is there @ (i(",\Q—le“:H(")".\“ peach nearby?
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Facts a nch_ig_ures

Since its establishment in 2013, the StartUp Challenge has produced

teeeceeeRe
A M M Y e M Y
45" 3 teeeceeeRe I
D\ U ceeeecesse = A M Wl M B 0 22
applications finalists winners

The 30 finalists (including the 16 winners)

have collectively managed to raise

A T T &T i soN

in verture capital from
Swisscom Ventures and other investors

Out of the 30 Finalists

27 ] 4
' °

are still H are H was already

operating - closed . acquired

The trip to Silicon Valley Thanks to Swisscom,

Is 2 business acceleration program & ) \ P

consisting of mentoring. Imvestor g 1\
pitching and mestings with ievestors, -~ ? .
potential partnens and customers.

swisscom

comeaTE TR several start-ups
60 0 ‘ oYY managed to build

business relations
individual investor pitching that led to substantial
meetings opportunities

revenues

$

swisscom



Un esempio in Swisscom:
Echo analizza lo stato

danimo dei clientis

und 23 negative Feedbacks zu swisscom

O
swisscom
L



https://echo.swisscom.com/
https://echo.swisscom.com/

i

minaccia oppure  °°
opportunita?

swisscom



5, CASUALITIES
Pedesgtrian, female (8 y.0.)
_Pedestrian, male-(41 y.o.)
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Passenger, female (30 y.o. pregnant) '
4 Passenger, male (6 y.0.)
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Come orientare i propri figli?

- 490 000 impieghi + 430 000 impieghi

Controllo e manutenzione macchine Tecnologie dell'informazione e scienze naturali

Installazione, elettronica

Diritto, management, economia
Assistenti Media, professioni culturali
Professioni tecniche Professioni dell’edilizia
Gastronomia Commercianti

Trasporti Pulizia

Salute

Servizi

$

Fonte: rapporto di ricerca IAB 8, 2015 swisscom
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