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New Wholesale Portal features available from 22" October 2025

We are continuously working to enhance the Wholesale Portal based on customer feedback and operational
insights. These improvements are carried out in regular, iterative sprints specifically designed to optimize
your user experience.

This document provides an overview of the key changes introduced in the latest release of the Wholesale
Portal. For clarity, we primarily highlight changes in functionality, while self-explanatory display
improvements are generally not mentioned separately.

We update this documentation with each new release to ensure you always have access to the latest
information. Details of the current release can be found in Chapter 1, while information on previous releases
is listed chronologically in the following chapters.

We welcome your feedback and suggestions for improvements. Should you have any questions or
comments, your contacts at Swisscom Wholesale are readily available to assist you.

Important note:
Please refresh the page after the release by applying <F5> or by clearing the cache. Otherwise some of the
new features may not be available.
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1 October 25 Release (available from 22.102025)

1.1 VolIP Interkonnektion Assurance

Release Notes

C1 - Public

With the October release, new assurance requests for VolP Interconnection can now be submitted via the

portal.

Q SWISSCcom  Assurance

Suche nach "Kundenreferenz

Status Erstelit von

Incident 1D

INCO00013187069

INC000013187047

INC000013186983

INC000013186957

INCO00013186705

INCO00013186700

INC000013186487

Im Storungsfall bitte ein Ticket (Storung melden) eréffnen. Fur Meldungen zu geplanten Arbeiten wenden Sie sich bitte schriftlich an Service

Assurance Wholesale
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Incident Cluster

Erstellt bis

~

Incident Cluster

Kein Klingelton

Teilnehmer nicht erreichbar

Teilnehmer nicht erreichbar

Kein Klingelton

Kein Klingelton

Teilnehmer nicht erreichbar

Kein Klingelton

Rufnummer(n)” or "Incident ID"

Rufnummer(n)

+4152
+4152

+4152
+4179

052
052

+4152
+4152

+4152
+4152

052

052
076

Status

In Bearbeitung

Zugeteilt

In Bearbeitung

Geschlossen

Geschlossen

Geschlossen

Es wurden alle Stérungen geladen.

Start & Ende

22.09.2025 - 07:52

18.09.2025-11:27

22.09.2025 - 14:50

18.09.2025 - 15:12
18.09.2025 - 15:24

19.09.2025-11:33

18.09.2025 - 16:34
18.09.2025 - 16:53

10.09.2025 - 14:56
11.09.2025-17:22

Tabelle gruppieren

Kundenreferenz

Testll 22082025
Testl 18092025
VolP2_22092025
Test5_18092025
Tests 19092025
Testé_18092025

2345 Test

Stérung melden Export CSV

3/24



SWisscom Release Notes

C1 - Public

1.2 MVNO Assurance

With the October release, new assurance requests for MVNO can now be submitted via the portal.

3 SWiSscom  Assurance

Suche nach "Kundenreferenz” "Incident Cluster” "Rufnummer(n)” or "Incident D" e
Status Erstellt von Erstellt bis Tabelle gruppieren
Incident 1D ~  Incident Cluster Rufnummer(n) Status Start & Ende Kundenreferenz
INC000013187046 SIGNALLING o7 Geschl 18.09.2005 - 10:45 123456tests
0791 eeciossen 18.09.2025 - 10:46 €
0797 22.09.2025-07:51
INC000013186974 SIGNALLING 0763 In Bearbeitung . Test10_22092025

0791 19.09.2025 - 11:30

INCO00013186966 SIGNALLING sro7 ) Test7_19092025
+417 18.09.2025 - 16:36
INC000013186701 SIGNALLING sres Zugeteilt ; Test6_18092025
0796 18.09.2025 - 10:30
INC000013186698 SIGNALLING 0795 Zugeteilt } 123456test4
INCO00013186693 SIGNALLING Testl Geschl 17.09.2025 - 15:44 et o
Test2 eschiossen 18.09.2025 - 10:05 est_rradeep
INCO00013186604 SIGNALLING Testl Geschl 12092025 -17:54 Test
Test2 cechiossen 18.09.2025 - 10:42 =
INC000013186482 SMS 0523 Geschl 10.09.2025 -13:03 234 Test_Adri
0763 cociossen 11.09.2025-17:35 est_Adnan

Im Stérungsfall bitte ein Ticket (Stérung melden) erdffnen. Fiir Meldungen zu geplanten Arbeiten wenden Sie sich bitte schriftlich an Service ~
— Storung melden Export
Assurance Wholesale
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13 DIA Router Management

For DIA customers, we have introduced a new feature that enables remote configuration changes to be
made to the Centro Business. To use this feature, the user needs a special permission called
'dia_asr_router_manager,' which must be assigned by your portal administrator.

After selecting the Installed Base and then the Service, the user will navigate to the overview page where the
feature can be activated.

Wholesale Portal > Direct Internet Access > _ Abmelden

QSWiSSCOI‘I"I Preisabfrage  Auftrage Installierte Basis ~ Assurance

< Installierte Basis Liste

o1 I
Adresse 3097 Liebefeld @; config-report-DIA_ &

Waldeggstr. 51

Pairing Typ
Konﬂgu ration Konfiguration @ndern
Pairing Datum
sLa Laufzeit Bandbreite CPE Konfiguration & Fixe [P .
Basic Light 12 Monate 10/10 Mbit/s 1P-Passthrough : 1 Kundenreferenz - Bearbeiten
Monatliche Preise in CHF Technologie Glas
exkl. MwSt
0T01D E |
Einmalige Preise in CHF
exkl. MwSt Plug Nr 5
. Aktiv seit 10.03.2020
Fixe IP Adressen
Details of IPv4 Adressen NSN
Ihr aktueller |P-Adressbereich: 1_ UPK
Access ID ACO
Details zu IPv6 Adressen _
Addressbereich: _ MAC Adresse
Remote Funktionen v

Please note the following conditions for using this feature:

e The'dia_asr_router_manager permission should only be granted to employees who have the
necessary expertise to make configuration changes to the CPE.

e Swisscom assumes no responsibility for issues caused by configuration changes to the Centro
Business.

e Ifaconfiguration change causes problems for the DIA-Service and an incident ticket is assigned to
resolve it, Swisscom will reset the configuration of the Centro Business to the standard settings.

Swisscom (Schweiz) AG 5/24
Wholesale

Customer Service

Postfach

3050 Bern



SWisscom Release Notes

C1 - Public
The following remote functions are available:
e Initiate router reboot
e Initiate WAN reset
e Initiate router reset
e Router configuration GUI for:
e Firewall adjustments
e Diagnostic functions, e.g. tracerout
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14 CES/CLS Price inquiries and quote requests

The process for price inquiries and quote requests has been optimized to enhance user-friendliness and
efficiency. By reducing the number of clicks and pages, users can now handle price inquiries and quote
requests more quickly and conveniently.

a

wholesalaPortal > Data Servicas >

i

q SWISSCOM  Requasts Offers  Orderz  InstalledBase Configurstion  Assurance  SLAReports (g

{ rRmguestlist

& single Request

Request Test a9 L cven |
Site A Frimary Access
Secondary Access
ditional sites for Pramium
Site B Primary Accoss
I you weould like to preconfigure your products or change existing configurations, please contact accountteam.wholesale @swisscom.com.
Add individual option
() cs @ [ON=:] @ (O cesuight @
service Lewel Agresment
(®) =ssic @ () Premium sibear @ @
@
Fulfillment Pricrity
(®) rormal () exprss
subscription Period & Bandwidth
" M " . 100M W
(D) M rumbsr of MAC Sddmsias ®
v] [ "
Primary Access
Site A Primary Access Site B Primary Access
addrass 23 Addrass 5000 Aarau

Swisscom (Schweiz) AG
Wholesale

Customer Service
Postfach

3050 Bern

7/24



SWisscom Release Notes

C1 - Public

1.5 WSS Improvements

1.5.1 Multiple notification Emails

When creating a Site order, it is now possible to provide multiple E-mail addresses, which are used for event
notifications. When defining the request, Email could be 1 address or multiple addresses delimited by ";"

’

In addition, you have the possibility to provide the phone number of the contract issuer.

Requester
First Name and Last Name®

alle Rollen ~ OWT EZE v ‘
Phone
‘ eg 004179123 45 67 ‘
Email* @
‘ testl @customer.ch;test2@customer.ch v ‘

Swisscom (Schweiz) AG
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Also on the running orders, notification emails can be updated within the menu "Report Event" and "Change

Requester". Email could be 1 address or multiple addresses delimited by ";

Report Event X
Event Type®
Change Requester v ]

Requester Firstname*®

Tester v ]

Requester Lastname®

Tester v ]

Requester Email*

[ testl@custo'nef.ch;testE@custo'ner.cl'J v ]

1.5.2 WSS Termination Orders

Now customers can also inform Swisscom about the termination of sites by creating a termination order on
the wholesale portal. To do this, select the site from the inventory and go into the details page and select
"Terminate".

Please note that a termination will only be submitted if the entire transmission facility is intended to be
dismantled, but not for reductions of individual services.

< Installed Base

OWT-251007-2130 Terminate
Basis

Site Usage

Product Special
Type of Site Indoor
Swisscom Site ID BEBT

This will open the "Termination Order Form", where Termination date and additional information can be
provided.
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Termination Requester
Termination date™
- l First Name and Last Name®
31.01.2026 [ alle Rollen v OWT E2E v ]
28.02.2026
Phone
31.03.2026
. [ eg 0041791234567 ]
30.04.2026 g
Email ®
[ test.ohcih@swisscom.com Vv }
PLEASE NOTE I!

The installations will be completely dismantled in the event of a termination.

() Thesite can no longer be used.
If you only wish to dismantle parts (individual antennas or racks), please submit a
separate feasibility enquiry.

() tunderstand

| Cancel |

After the review by Swisscom, you will receive a separate confirmation of termination.

1.5.3 Event log extensions with username

In the event history, now we display these additional information:
e Origin
o Customer or Swisscom will be displayed
e User

o Incase of a customer request the name of the user who initiated the event is also logged

History
Event Origin Creation Date Date User

Change Requester Customer ~ 13.10.2025 - OWT E2E alle Rollen
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1.5.4 Request extensions with Project Reference

In addition to customer Site-ID, an additional optional attribute "Customer Project Reference" has been
added to allow customers to better track the running projects.

OWT-250731-1731

Creation Date: 31.07.2025

Basis

Site Usage -
Product Site Share
Type of Site Outdoor
Swisscom Site ID ABCD
Customer Project Reference test2
Customer Site ID testl

1.5.5 Differentiation of modify requests for inhouse and tunnel projects

When creating a request for modifications to an existing in-house or tunnel location, a new distinction
is made between:

e Major Modifications
e Minor Modifications
e Information Only

Clicking the info button provides further details explaining the definitions of each category.

Select a Request
o = ~, Request for a new Site @ Maodify an existing site @
[ | Site share request for an existing Swisscom Mobile radio site (first-time use) Request for modifications on an existing shared site (upgrade, reduction,
| - _' ~ *  orforanew site that has yet to be built modification)
*
Product
Site Share @ Space Share @ Special @

(@ D) Shared use of mobile communications (¢ ’)) (t99)  ourown independent mobile ((( ))) ((( ) Special requests (not "classic site share
infrastructure for the operation of your communications system on the same requests") such as perimeter requests
own mobile communications system roof and on the same plot as Swisscom. or requests for the use of space for

other than mobile services, etc.
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2 May 25 Release (available from 21t May 2025)

2.1 Data Services — View of proactive trouble ticket messages

From the May release, we will also display proactively created trouble tickets that are in "inactive" status due

to the low SLA.

These tickets are created automatically by our monitoring systems when a possible impact/alarm is

recognized.

Wholesale Portal > Data Services ? = Abmelden

Q swisscom

< stérungsliste

Abfragen  Offerten  Auftrdge Installierte Basis  Konfiguration — Assurance

Betroffenes Produktlabel ~ Incident ID INCO00013171595
Produkt Instanz ID Produktlabel Meldedatum 14.05.2025-11:36
3693 i 1P 26,/ VAOD A Storung gemeldet
von
401 1P 93/CES:CON:100
Firma Dig Corp.
¥’ Complete Outage
stérung geschlossen am
Auf diesem Anschluss wurde ein Alarm festgestellt daher haben wir proaktiv ein Incident-Ticket er6ffnet. EEEE Ja

Informationen und Updates zum Stdrungsbehebungsprozess finden Sie in diesem Ticket.
Bitte beachten Sie, dass der Incident derzeit inaktiv ist und keine Ressourcen zugewiesen sind.
Um Massnahmen einzuleiten, muss der Incident (iber die Schaltfliche “Aktivieren” aktiviert werden

Worklog

What does "inactive" mean?
e Theticketis visible on Scopa but is not processed automatically.
e Thereis no processing, no tracking and no escalation by Swisscom.
e Onlyyou asthe ISP decide whether and when the ticket should be activated.

How does activation work?
e The "Activate" button is located directly in the detail ticket view.
e Assoon asyou click on it:

O
O
O

The ticket changes to "active" status.

Itis automatically assigned to a Swisscom agent.

The normal assurance process starts (incl. SLA time measurement, escalation management,
possible billing, etc.).

Please note before activation:
e Before a proactive ticket is activated, the ISP must check whether the cause of the possible alarm
lies in its own ISP/end customer network.
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If a ticket is activated whose cause is not on the Swisscom side, but on the ISP/end customer side,
this may result in costs being charged to the ISP for assurance processing.

Why this change?
e You have an early insight into possible technical anomalies.
e You can decide for yourself whether an analysis or processing is necessary.
e The process remains efficient: Only tickets that are relevant from your point of view are activated

and processed.

Important for you as a customer
e Inactive tickets remain passive as long as you do not activate them, Swisscom does not intervene

here.

e Activation is entirely up to the ISP.

e The existing Swisscom assurance processes only start after activation.
Before activation, please always check the ISP/end customer network first.

3 September 24 Release (available from 25.09.2024)

3.1 CES Configuration Report
Within the CES inventory details, now it is possible to download a technical configuration report.
Q SWisscom  Requests Offers Orders Installed Base  Configuration  Assurance  SLA Reports

< CESinstalled base list

eee Single Request Terminate

LupfigIP 106/CES:CON:100024870
C ConfigReport-Lupfig IP
B 106/CES:CON:100024570.pdf

[«

Schlieren IP 321/CES:CON:100024870

CES EVP-LAN Customer Reference

From the CES Order view, it is also possible to directly go to inventory by using the menu "Go to related
Installed Base" to generate this report.

< Orderlist

999 Single Request

New Order OWT-240916-1715
CLS Premium Silver 2.5

Goto related Installed Base
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Here is an example of the generated report:
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Configuration Report DATA - Data Services
Swisscom (Schweiz) AG, Wholesale
Report created on 20.09.2024 11:42

VLAN Service Info
[FP— FR— [R— JE— [— R [ Procttmtanca |
re— VLN Sarice scoam noacs? cousm-1T cesRTs 00004153 <ac0 asrasizos
Aoce
Access Info
Avcess 1D FRoalisation Typs CPE Option. COLS Ancess ID NEN ‘Sockat ID Flug Nr |
acamaisn f— agh Fange caacciet
Ling Id Circuit Id CPE Nama CPE Modial Company Nams ‘Company Address. ‘Company Contact |
Er—— Guattanigg P 21 cremomsz AsRuZ0.-1207.4 Ko Fow Yooesas Natotsnce Parnars Sagersist. 35 S152 Glatttrugg
WLAN Access SAP: Physical Barvice Accass CPELAN CPELAN
o v - — e [N — ‘
cosAmns - . T ———— Frossium
CES:CON:100005736 VASD14029 5000M 3442 ber 10CEmeLR Fatrum UNI Hub datlg
Avcess 1D FRoalisation Typs: CPE Option. COLS Access ID NSN ‘Sockat ID Flug Nr. I
ACI00N 60 Fer DG High Rarge COLACCHEY
Lina Id Circuit CFE Nama. CPE Modal ‘Company Mame Company Addrss. Company Contact |
LN4OO 1160 Oberengsirin IP 00 CPEDID044.751 ABRSI-12CT-A Oede Oyruwghgh Fashion Hmizamyru Pariners. Aldmendstr. § 8102 Oberengsiringen
o8 Conactuty D | VLA Accassp | VLAM Azcuss | SR | o SevcoLoves | Sendicodecess | L. | cPELAN GPELAN e -
BanawEnMEps) Typa sposa Dupiux
— - . - TenGigabilEthernet 0012 - Premium
CES:CONA0000ETE | wASat4czS saoom o Bar TanGigetue Promum ™ e satig
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3.2 Improving the assurance ticket overview
The overview of assurance tickets has been optimized.

With the September release, services that are affected by the same outage/incident are displayed in groups.

A mouseover over the following icon" ®. shows you the details of the grouped services.

In the "Type" column, you can see whether a incident has been opened proactively or reactively.

Suchen nach "Kundenreferenznummer”, “Produktlabel” eder "Incident ID" e
Status Erstellt von Erstellt bis Tabelle gruppieren
Incident ID Produktetikett Zusammenfassung Status Start & Ende Kundenreferenznummer Typ

\ ; 05.09.2024 - 14:13 TEST ~
INCOD0011655976  Carouge GE-Renens VD NP WDM SERVICE DEGRADED 06099024 - 03:53 Proaktiver

05.09.2024-14:13
INCO00006980306  Bern IP /Zrich IP CRM Incident Abgebrochen 06.09.2024 - 08:59 Proaktiver

Clattbrugg IP /Zilrich [P

05.09.2024 - 14:13
Ziirich IP /[Zirich IP CRM Incident Abgebrochen TEST Proaktiver
- . 06.09.2024 - 08:59
Zlrich IP JZirich IP
LupfigIP  /Zirich IP
05.09.2024 - 14:13

INCO00006973210 = . CRM Incident Abgebrochen TEST Proaktiver
- @ 06.09.2024 - 08:59

Wettingen IP /Ziirich IP

INCO00006970995 CRM Incident Abgebrochen ~ 05.09.2024-14:13 Proaktiver

TEST
06.09.2024 - 08:59

INCODDD06969833 G GEIP  /Cointrin IP CRM | t Abgebroch: 020920381823 g Proakti
arouge /Cointrin M Inciden gebrochen - 124 -08.59 roaktiver

05.092024-14:13
INCOO0006964806  Sempach Stat P /Zlrich IP CRM Incident Abgebrochen  06.08.2024 -08:59 Proaktiver

Further details on the grouped services are also shown in the detailed INC overview

stisscom Abfragen Offerten  Auftrdge Installierte Basis  Konfiguration Assurance  SLAReports

< Stérungsliste

Betroffenes Produktetikett A Incident ID INCO0000
Produkt Instanz ID Produktetikett Meldedatum 19.08.2022 - 22:04
392265681 Basel-Basel NP Stérung gemeldet von Test User McTester
test.McTester@test.com
+4179
214462714 Aarau IP 172/VA00
Firma Technology

<7 Some issue that worries me

Stérung geschlossen am 22.08.2022 - 20:37
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4 June 24 Release (available from 26.06.2024)

4.1 DIA Configuration Report

Within the DIA inventory details, now it is possible to download a configuration report.

< Installed Base list

DIA:1756793441 Terminate

Address 3097 Liebefeld E,!p config-report-DIA: 1756793441 pdf &
Waldeggstr. 51

From the DIA Order view, it is also possible to directly go to inventory by using the menu "Go to related
Installed Base" to generate this report.

£  Order list

MNew Order

Goto related Installed Base
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Here is an example of the generated report:

swisscom

Product Details
Product label
Customer

SLA

Release Notes
C1 - Public

Configuration Report DIA - Direct Internet Access
Swisscom (Schweiz) AG, Wholesale
Report created on 24.06.2024 14:38

DlAAT2763 7387

100998 - Open Web Technology SA

Customer Reference No.

Address

Active Since

Details of IPV4 addresses

IP address
Range

Usable IP
addresses

Metwork
address

Router IP
address

Broadcast IP
address

Subnetwork
Mask

Premium Silver

Marc

Froschweg 20, 3098 Schliem b. Kéniz

14.03.2024
Logical Access Configuration

62 202 218.116/30 Bandwidth 50/10n4
MNetwork Type DMZ

62.202.218.118 -
62.202.218.118 Fix IP 4

62.202.218.116 Fhysical Access Configuration

Technology Copper

62202 218 117
NSN 0107357877
62202218119 UP/UPK 20841

255.255.255.252

Details of IPVE addresses

Address ranges

CPE LAN Ports

2001:4d98:21e2:2/48

CPE type: Ceniro Business 2.0 (CB2). For the MAC address see Swisscom Porial.

Port Plug

1 R.M5

Swisscom (Schweiz) AG
Wholesale
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1000BASE-T (1Ghitls, automegotation, full duplex)

Usad for DLA

yes, for all configurations
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Apr.24 Release (available from 24.04.2024)

Colocation: Badge, Key & Accreditation Request

From now on you can Request Badge, Key and Accreditation for Colocations in the Wholesale Portal.

How to proceed:

Select in the Product Colocation = Building Access and follow the Badge, Key & Accreditation Request Form

o swisscom

DataServices
Price Request
Assurance

Reports

Direct Internet Access
Price Request
Fulfillment

Assurance

Ducts

Fulfillment

Assurance

Colocation

Building Access

Installed Base

Wireless Site Sharing
Request

Swisscom (Schweiz) AG
Wholesale

Customer Service
Postfach

3050 Bern

Administration Contact Management Invoices Migration Project Documentation

Swisscom Wholesale

Welcome!

Here you can enter orders, call invoices or report incidents at any time. Simply select the appropriate product in the
navigation to the left.
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Release Notes
C1 - Public

5.1.1 Badge, Key & Accreditation Request Form

Q swisscom  Installed base & access request

Request

What is your request?

Badge, Key & Accreditation

Key Request (additional cost will be applied)

Accreditation Request

Badge/Key owner information

Others

During the onboarding process, Swisscom will ask directly the
person for whom the Badge or Key is being requested to upload
additional documents.

Questions about badge & key request? Please contact

Contact

flaeche.gebaeudeinfrastruktur@swisscom.com

During the onboarding process, Swisscom will ask directly for whom the Badge or Key is being requested to

upload additional documents, like:

e Passport photo

e Copy from Identity card or Passport

e Filled and signed document SECDOC-213, which is only available in German/French and Italian.
Here are the different language versions

o German: SECDOC-213 SE Sicherheitsbestimmungen fiir externe Mitarbeitende

(Handwerker)

o French: SECDOC-213 SE Consignes de sécurité pour le personnel externe (artisans)

o Italian: SECDOC-213 SE Disposizioni di sicurezza per collaboratori esterni (artigiani)

Swisscom (Schweiz) AG
Wholesale

Customer Service
Postfach

3050 Bern
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https://www.swisscom.ch/content/dam/assets/about/sicherheit/physische-sicherheit/documents/secdoc-213-se-sicherheitsbestimmungen-fuer-externe-mitarbeitende-handwerker.pdf
https://www.swisscom.ch/content/dam/assets/about/sicherheit/physische-sicherheit/documents/secdoc-213-se-sicherheitsbestimmungen-fuer-externe-mitarbeitende-handwerker.pdf
https://www.swisscom.ch/content/dam/assets/about/sicherheit/physische-sicherheit/documents/sedcoc-213-se-consignes-de-securite-pour-le-personnel-externe-artisans.pdf
https://www.swisscom.ch/content/dam/assets/about/sicherheit/physische-sicherheit/documents/sedcoc-213-se-disposizioni-di-sicurezza-per-collaboratori-esterni-artigiani.pdf

SWisscom Release Notes

C1 - Public

The actual Functionality is a first Evolution to build up the main functionality for Colocation.

5.2 DataServices CES Orders: Email Notifications for Installation Partner
Within a Data Service CES order, the Installation Partner is newly informed about their installation order.

Primary Access
Contains Mandatory Information

Site A Primary Access

Site A Primary Access End Customer Contact

Address

CPE Model Low Range

i House Owner
New Physical Access Yes

The notification is switched on by default and can be switched off if required.

Primary Access Site A Installation Partner

Swisscom (Schweiz) AG 21/24
Wholesale

Customer Service

Postfach

3050 Bern
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Release Notes
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5.3 CES/CLS Premium Platinum lines will also show the related line (Second Circuit ID) details.

Within the details of a CES /CLS Platinum Lines, the secondary access name is also displayed.

CES Platinum:

¢ (CESinstalled base list

&% Single Request

Lausanne IP 356/CES:CON:100028189

Zurich IP 1826/CES:CON:100028189

CES EVP-LAN

Go 1o related Order

Primary Access

Service Access Type

Site A UN

Secondary Access

Service Access Type

LAN Port Type

CPE LAN Speed

TenGigabitEthernet 0/0/12 -

LAN Port Type

CPE LAN Speed

CPE LAN Duplex

CPE LAN Duplex

CPE LAN Negotiation

CPE LAN Negotiation

Customer Reference

Product name CES EVP-LAMN
Product version 35
Bandwidth 2M
Service Level Agreement Premium Platinum (&)
Subscription Start Date 08.12.2022
Subscription Period 12 months

CPE Port Encapsulation VLAN Service ID

dotlg V56032434 Related physical access

CPE Port Encapsulation VAN Serviee ID

Site A UN TenGigabitEthernet 0/0/12 - detlg V58032434 Related physical access
Swisscom (Schweiz) AG 22 /2 4
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C1 - Public

CLS Premium Platinum Line:

{ CLS/Fiber Line installed base list
& | single Request Sarmyinate

Muralto-Ziirich NP & Customer Reference No.

Muralto-Oberengstrin NP 1 Product name CLS Premium Platinum

" . Product version 23
CLS Premium Platinum

Site A Primary Access 6600 Muralto Bandwidth 10000M

Service Level Agreement Premium Platinum P :D

Company Name Jecuje Uuf Architecture

Subscription Start Date 01.05.2021
Additional Company Name

Subscription Period 60 months
Name
Phone Number

Email

Notes

Site B Primary Access

[F (Ctel) =

Company Name Lonbwi Dox Inc. Vizgu Group
Additional Company Name
MName

Phone Number

Email

Notes

Swisscom (Schweiz) AG 23/24
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5.4 Remove Physical Access by termination of CES lines

Release Notes
C1 - Public

When a CES line needs to be terminated, user has to confirm whether the related Physical Access can be

removed after the last connectivity on this access is removed.

Termination

Termination date

Early Termination Fee

Requested Terminatio

Order Management Wholesale

entrywhaolesale@swisscom.com

Whien the Physical Access is no longer used and the last
o been removed, please confirm whether
be removed

31.01.2025

Do you have questions or problems terminating the line? Please contact our support

Swisscom (Schweiz) AG
Wholesale

Customer Service
Postfach

3050 Bern
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