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Copy to   
 

  

New Wholesale Portal features available from 19th November 2025 

 

We are continuously working to enhance the Wholesale Portal based on customer feedback and operational 

insights. These improvements are carried out in regular, iterative sprints specifically designed to optimize 

your user experience. 

This document provides an overview of the key changes introduced in the latest release of the Wholesale 

Portal. For clarity, we primarily highlight changes in functionality, while self-explanatory display 

improvements are generally not mentioned separately. 

We update this documentation with each new release to ensure you always have access to the latest 

information. Details of the current release can be found in Chapter 1, while information on previous releases 

is listed chronologically in the following chapters. 

We welcome your feedback and suggestions for improvements. Should you have any questions or 

comments, your contacts at Swisscom Wholesale are readily available to assist you. 

  

 

 

 

 

Important note: 

Please refresh the page after the release by applying <F5> or by clearing the cache. Otherwise some of the 

new features may not be available.  
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1 November 25 Release (available from 19.11.2025) 

1.1 Colocation 

With the November release, requests for area and building infrastructure can now be submitted via the 

portal. The individual requests and the installed base (existing locations) can be seen under Colocation. 

 

1.1.1 Requests 

Here you can see the individual requests. For further details, each request can also be clicked on individually. 
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1.1.2 Installed base 

The existing locations are shown here. For further details, each existing location can also be clicked on 

individually. A change or cancellation can then be entered from the detailed view of a location. 
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1.1.3 Accompanied 

The feature scope for Accompanied Access has been aligned with existing products. 

 

On the overview page, all accompanied access from the past two years are displayed. 

You can search for accompanied accesses using the search function or filter function. Clicking on the button 

"Request accompanied access" initiates the ordering process.  

 

  

 

For training documents: request training documents colocation 

  

https://www.swisscom.ch/en/business/wholesale/kontakt/produkte-und-dienstleistungen/infrastruktur.html
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1.2 DIA Price Request Storage 

Price Requests can now also be saved and later be used for ordering the service. One price request may also 

contain more then 1 variants with different product configurations. At the time of ordering, only 1 variant 

can be selected. 

  

 



 

Release Notes 

C1 - Public 
 

Swisscom (Schweiz) AG 

Wholesale 

Customer Service 

Postfach 

3050 Bern 

 7/20 
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1.3 Data Offering improvements 

The user interface for price and quote requests has been optimized to enhance user-friendliness and 

efficency. Clicks and pages have been reduced for a faster and more convenient quote requests. 
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1.4 Data Termination orders with remark and document 

With the termination orders, now there is a possibility to provide any specific comments in the “Notes” 

attribute and if any termination related document is required, this can also be communicated to Swisscom 

using the “Upload Document(s)” link. 

This functionality is now avaialbale for CES, CLS and DIA termination orders. 
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2 October 25 Release (available from 22.10.2025) 

2.1 VoIP Interkonnektion Assurance 

With the October release, new assurance requests for VoIP Interconnection can now be submitted via the 

portal.  
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2.2 MVNO Assurance 

With the October release, new assurance requests for MVNO can now be submitted via the portal.  
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2.3 DIA Router Management 

For DIA customers, we have introduced a new feature that enables remote configuration changes to be 

made to the Centro Business. To use this feature, the user needs a special permission called 

'dia_asr_router_manager,' which must be assigned by your portal administrator.  

After selecting the Installed Base and then the Service, the user will navigate to the overview page where the 

feature can be activated. 

 

Please note the following conditions for using this feature: 

• The 'dia_asr_router_manager' permission should only be granted to employees who have the 

necessary expertise to make configuration changes to the CPE. 

• Swisscom assumes no responsibility for issues caused by configuration changes to the Centro 

Business. 

• If a configuration change causes problems for the DIA-Service and an incident ticket is assigned to 

resolve it, Swisscom will reset the configuration of the Centro Business to the standard settings.  
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The following remote functions are available: 

• Initiate router reboot 

• Initiate WAN reset 

• Initiate router reset 

• Router configuration GUI for: 

• Firewall adjustments 

• Diagnostic functions, e.g. tracerout 

  



 

Release Notes 

C1 - Public 
 

Swisscom (Schweiz) AG 

Wholesale 

Customer Service 

Postfach 

3050 Bern 

 14/20 

 

2.4 CES/CLS Price inquiries and quote requests 

The process for price inquiries and quote requests has been optimized to enhance user-friendliness and 

efficiency. By reducing the number of clicks and pages, users can now handle price inquiries and quote 

requests more quickly and conveniently. 
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2.5 WSS Improvements 

2.5.1 Multiple notification Emails 

When creating a Site order, it is now possible to provide multiple E-mail addresses, which are used for event 

notifications. When defining the request, Email could be 1 address or multiple addresses delimited by ";" 

In addition, you have the possibility to provide the phone number of the contract issuer. 
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Also on the running orders, notification emails can be updated within the menu "Report Event" and "Change 

Requester".  Email could be 1 address or multiple addresses delimited by ";" 

  

2.5.2 WSS Termination Orders 

Now customers can also inform Swisscom about the termination of sites by creating a termination order on 

the wholesale portal. To do this, select the site from the inventory and go into the details page and select 

"Terminate". 

 

Please note that a termination will only be submitted if the entire transmission facility is intended to be 

dismantled, but not for reductions of individual services. 

 
 

This will open the "Termination Order Form", where Termination date and additional information can be 

provided. 
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After the review by Swisscom, you will receive a separate confirmation of termination. 

2.5.3 Event log extensions with username 

 

In the event history, now  we display these additional information: 

• Origin 

o Customer or Swisscom will be displayed 

• User 

o In case of a customer request the name of the user who initiated the event is also logged 
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2.5.4 Request extensions with Project Reference  

In addition to customer Site-ID, an additional optional attribute "Customer Project Reference" has been 

added to allow customers to better track the running projects. 

 

 

2.5.5 Differentiation of modify requests for inhouse and tunnel projects 

When creating a request for modifications to an existing in-house or tunnel location, a new distinction 

is made between: 

• Major Modifications 

• Minor Modifications 

• Information Only 

Clicking the info button provides further details explaining the definitions of each category. 
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3 May 25 Release (available from 21.05.2025) 

3.1 Data Services – View of proactive trouble ticket messages 

From the May release, we will also display proactively created trouble tickets that are in "inactive" status due 

to the low SLA. 

These tickets are created automatically by our monitoring systems when a possible impact/alarm is 

recognized. 

 

 

What does "inactive" mean? 

• The ticket is visible on Scopa but is not processed automatically. 

• There is no processing, no tracking and no escalation by Swisscom. 

• Only you as the ISP decide whether and when the ticket should be activated. 

 

How does activation work? 

• The "Activate" button is located directly in the detail ticket view. 

• As soon as you click on it: 

o The ticket changes to "active" status. 

o It is automatically assigned to a Swisscom agent. 

o The normal assurance process starts (incl. SLA time measurement, escalation management, 

possible billing, etc.). 

 

Please note before activation: 

• Before a proactive ticket is activated, the ISP must check whether the cause of the possible alarm 

lies in its own ISP/end customer network. 
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If a ticket is activated whose cause is not on the Swisscom side, but on the ISP/end customer side, 

this may result in costs being charged to the ISP for assurance processing. 

 

Why this change? 

• You have an early insight into possible technical anomalies. 

• You can decide for yourself whether an analysis or processing is necessary. 

• The process remains efficient: Only tickets that are relevant from your point of view are activated 

and processed. 

 

Important for you as a customer 

• Inactive tickets remain passive as long as you do not activate them, Swisscom does not intervene 

here. 

• Activation is entirely up to the ISP. 

• The existing Swisscom assurance processes only start after activation.  

Before activation, please always check the ISP/end customer network first. 

 


