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Introduction Site Survey

You want to order a Direct Internet Access via the Wholesale Portal, but you don't know whether an OTO ID is already
installed in your customer's premises and if so, which OTO ID it is. No problem, request a Site Survey and we will clarify the
situation for you on site.

Site Survey is a service for which we charge a one-time fee of CHF 350.

The new process is described within this document. If you have any questions about Site Survey and its process please do not
hesitate to contact Order Entry Wholesale:

e Entrv.Wholesale@swisscom.com



mailto:Servicedesk.Wholesale@swisscom.com

Q How to order Site Survey - 1/4

You do a service qualification by address and the result shows a list of OTO IDs (if the technology is fiber):

service Qualification by address
N ey of s s s e e o e Service Qualification Result

et 0o it adedrub

Select a line

P CReech B bty

Aut

t kAo, | request & Site Surady Order Site Survey I

Continue with
"Order Site Survey"

Previous
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How to order Site Survey - 2/4

Enter a contact on site who can provide
access to the premises (like tenant, company,
home service, etc.).

A valid contact is very important, we will
contact this person to set up an on-site
appointment for the Site Survey.

To continue the process, please agree the one
time costs of CHF 350 for the Site Survey efforts
(set flag in checkbox and continue with the DIA
configuration)

Please provide the contact with access to the prembses [Company, Tenant, Home Service)

41 TR 123 45 &7

Previaus
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How to order Site Survey - 3/4

Please configure the desired DIA
now. If the site survey is
successful, we will process the DIA
order according to this
configuration.

Please note: it is not possible to
change this configuration during
the DIA order processing.

Continue with "Calculate Price"
and see the configuration and the
costs on the summary page.

Configuration

Configuration

“+ Manual parameters selection

Manual selection of parameters to get the appropriate configuration

Iil Pre-configured product selection

Selection from preconfigured products to usa specific settings

If you would like to preconfigure your products or change existing configurations, please contact accountteam.whaolesale @swisscom.com.

Please enter your customer reference

Configuration for customer Hanks 54

Select the desired service level agreement

Basic Light (i) silver Light
99.50% CPE 99.80% CPE
no guarantee guarantee
Select a bandwidth in Mbit /s
10/10 50/50
Select a CPE configuration
(®) Standard NAT @

Select a Subscription Period

12 months
MRC 0% OTC 0%

Previous

0] Premiurm Silver
99.95% CPE
EU&I!H'LEE

100/100

IP-Passthrough

24 months
MRC 5% OTC 50%

MREC 10% OTC 100%

®
200,200 500/500 1000,/1000
) PPP-Passthrough & DMZ ®
36 months A8 months 60 months

MRC 15% OTC 100% MRC 20% OTC 100%

Calculate Price
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How to order Site Survey - 4/4

If you agree with the configuration and the
costs, continue with "Order" to place the
Site Survey as well as the DIA order.

Once submitted to Swisscom, you will
receive an email with the receipt
confirmation.

Subject: Your DIA Order with ID 1517528077 - receipt confirmation

Dear Customer,
We confirm the receipt of the order — more information about the order using this URL:

https://wholesale.swisscom.com/wholesaleportal/dia/#/orders/1517928077

Order Id: 1517528077

Customer Reference: Site Survey Bern

Kind regards,
Swisscom (Switzerland) Ltd.
Wholesale

entry.wholesale@swisscom.com

Configuration £ HENE S "ugasse 18
ust Har i Han 05 Zhr
il [
Selected Access
LOnT :,‘...I.l'.i-.l!l
Baslc Light 13 meeiths 2010 Mbit/s Sanndnid MAT

Monthly recurring charges In CHF

One time cha TREs Im CHF

Previous

S0,

]
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Site Survey - use cases

There are 3 different use cases:
e The site survey is successful and the DIA order is processed on the OTO ID. Additional one-time costs of CHF 350 are
listed on the invoice.

e The site survey is successful and the DIA order is commissioned and processed with an in-house installation. Additional
one-time costs of CHF 350 are listed on the invoice.

* The site survey is not successful and the

DIA order is cancelled by Swisscom. The < Order st
|nVO|Ce St||| ShOWS d One't|me COSt Of CHF 350 Mew Order Created by- alle Rollen OWT E2E  Order date: 15112021 - 14:47
BTS96TRAS Site Survey Test 3 Tirich AC Bckersty 3

Fabienne Cahl 005 Zirich

041 73 32099 10

Selected Access

ned ot socket found

Configuration

Premium Shae 11 manthe L0010 At fr PPP-Pacethiough o 1

Maonthly recuring charges in CHF

Cine timie I'I.IFRI“. in CHF 3540,
axs]. WAT
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Site Survey is successful and the DIA order is processed on the OTO ID - 1/4

Once the site survey is completed on site
and we have found an OTO socket, you will
receive an email asking you to complete
the DIA order in the Wholesale Portal.

Subject: Site Survey for Order with |D 1517928077 has been completed.

Dear Customer,
The order has been completed and Site Survey will be charged. Please retrieve y

https://wholesale.swisscom.com/wholesaleportal/dia/#/orders/1517928077

Order Id: 1517928077

Customer Reference: Site Survey Bern

£ Order list

Mew Order
B75960448 Test Site Survey 2

Selected Access

B.110.536.136.5

Configuration

Backerei Coh
Fabienne Sohl BODS ZOch
0041 7932099 10

Kind regards,
Swisscom (Switzerland) Ltd.
Wholesale

entry. wholesale@swisscom. com

Silver Light 13 mpnths 200100 Mbits

Monthly recurring charges In CHF

One time charges in CHF

IP-Passthrough 1 1

185,

600

M SEFVET room
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Site Survey is successful and the DIA order is processed on the OTO ID - 2/4

On this page you can see that the usage
and availability of the provided OTO ID
has been verified.

You can now decide how you want to
continue:

* if the status is occupied, you have the
additional option to order DIA on a
free line

* or you continue with the usual line
(set flag if necessary and continue
with the configuration on the next

page)

* or-justincase -there is still the
option to switch to copper
technology

Line details
o0 D Flat 1D Lid Docupled
Bl10.536.1365 0301 Yei

Please contact Service Desk Wholesale for further clarification - we will be happy to help,

Service Desk Wholesale

Inhouse nstallation

Pievio s I Thie usage of the ling has been discussed with and clearsd by the prévious tenant Configune I
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Site Survey is successful and the DIA
order is processed on the OTO ID - 3/4

Complete the order means that we now require
the following information from you:

* the preferred activation date

* the info if you desire an onsite installation
and if yes, by when

 the shipping address for the CPE, if no
onsite installation is desired

... all this in order to process your DIA order
correctly.

Continue with "Calculate Price" to get the
updated information on the Summary page.

Installation Schedule

Enter your preferred activation date

ey

CFE Shipping Address

Previous

[==]
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Site Survey is successful and the DIA order is processed on the OTO ID - 4/4

See the Summary page with all information
about the originally selected configuration, the
corresponding costs as well as the now added
information such as activation date and, if
applicable, onsite installation or shipping
address.

Now please continue with "Update Order" and
the provisioning will be started on the found
OTO ID.

From now on, the usual and well-known
sequence of DIA order processing is triggered.

Summary

Activation Date

Onsite Installation Date

Notey

Previous

10.11.2021
Basic Light 12 months

Monthly recurring charges in CHF

One time charges in CHF

Update Order ’
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Site Survey is successful and the DIA order is processed with an inhouse installation order -1/1

If the site survey operation on site does not find an OTO socket, it is possible that none has been installed yet. In this case, you
will automatically be guided through the order menu so that you can also enter contact details for in-house installation.
Everything else in the process remains the same.

This also means that we will process the DIA order with an in-house installation. As usual, this in-house installation will not
incur any additional costs for you.
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Contact information
Swisscom (Schweiz) AG

Order Entry Wholesale

mail: Entry.Wholesale@swisscom.com


mailto:Servicedesk.Wholesale@swisscom.com
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