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Artificial Intelligence
(English)

You don’t just hear about it 
constantly in the media, arti-
ficial intelligence has long 
become part of our lives. 
Many of us use applications 
like Siri, Alexa or Google 
Translate. How does artificial 
intelligence work and what is 
Swisscom working on in this 
area? Find out more in our 
artificial intelligence work-
shop.

Blockchains are a new kind of 
database. The technology 
became known as the basis 
for virtual currencies like Bit-
coin. Blockchain technology 
has the potential to revolu-
tionise business and adminis-
tration in the upcoming 
years. Find out in our work-
shop how blockchain tech-
nology works and which 
blockchain applications 
Swisscom is working on.

Modern customers have 
higher expectations than 
before: what matters to 
people nowadays is no longer 
just the product itself, but 
more importantly the experi-
ence generated by the com-
pany and products. Find out 
how we make attractive, 
memorable experiences for 
Swisscom customers with 
human-centred design.

The increasingly networked 
world is resulting in an ever- 
growing volume of data. 
Which solutions can be 
developed from them to 
create benefits? Swisscom’s 
smart city projects help cities 
to become smarter and more 
innovative. Join us and find 
out how we make cities 
smarter.

Tell us about your entrepre-
neurship ambitions! In the 
start-up workshop you find 
out how we help new com-
panies to develop the prod-
ucts and services of the 
future and put them on the 
market. Let our commitment 
in the open innovation sector 
inspire you and present your 
ideas to us.

How do you begin your 
career at Swisscom? This 
workshop provides valuable 
information on starting your 
career at Swisscom. From 
tips & hints on the applica-
tion process to intern and 
trainee experiences
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