SWisgcom Press release

Trivadis and Swisscom launch database services from the cloud

Zurich, 7 May 2019 — Trivadis and Swisscom bundle their strengths in the area of Database-as-a-
Service. Together, the companies are supporting their customers in all aspects to do with cloud-based
databases starting in the autumn of 2019. While Trivadis is developing and operating the Database-
as-a-Service platform, Swisscom is delivering its Swisscom Cloud as the basis for this with its highest

security standards from its own Swiss computing centres.

Database-as-a-Service (DBaa$) is a cloud-based approach to storing and administering data. Thisis a
managed and fully automated service that provides access to a database via the network and is

charged by means of a usage-based model.

Trivadis assumes all aspects that deal with the management of the database services. Sebastian
Bloch, Head of Managed Services at Trivadis, says: "Trivadis has over 25 years of experience in
managed services and supports more than 280 Service Level Agreements per year with customers
from various industries. We're very pleased to be able to provide these database services on the basis

of Oracle from the Swisscom Cloud in future."

Acting faster on the market

The partnership supports customers over the entire value chain. Fewer interfaces help to reduce
complexity and thus costs. In addition, due to the combined experience of both partners, customers
have access to extensive expertise from Switzerland with regard to cloud-based databases. This
experience also includes a standardised methodology and a standardised process landscape.
Accordingly, companies can respond faster to market changes and introduce innovative products to

the market sooner than their competitors.
Database services bring numerous benefits for customers. Thus the databases provided exhibit high

flexibility, scalability and high availability. Data security and a high quality data management are also

ensured with Database-as-a-Service.
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Christian Mugg, Head of the Cloud & Data Centre product management at Swisscom says: “The
success story of the Swisscom Cloud will continue to be written. This partnership not only enables our
customers to give up the management of the databases and thus to focus on their core business, but

also to be able to rely on the secure Swiss cloud from Swisscom.”

Details on the Managed Oracle Database Services from the Swisscom Cloud will follow in the autumn

of 2019.

About Trivadis

Trivadis is an IT service provider company with 16 branches in Switzerland, Germany, Austria,
Denmark and Romania. We accompany and support our customers with their digital transformation.
Together we further develop processes and business models so that our customers can remain
competitive. In so doing, data remains our focus and has been since our founding in 1994. Our
strength is to transform data into concrete business added values. We do this in collaboration with
our partners, using our own transformation experience, curiosity and a strong sense of togetherness.
We are 700 movers and shakers with a common purpose: to make a world possible in which

intelligent IT makes life and work easier as a matter of course. Together for a smarter life.

Berne, 7 May 2019
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