SWngcom Press release

Swisscom wins the Ookla mobile network Speedtest

For the fifth time in a row, Swisscom has won the Ookla Speedtest. Swisscom comes out on top in the
‘fastest mobile network’ and the ‘best mobile coverage’ categories. Speedtest users performed
around half a million tests between January and June 2020 in Switzerland. Swisscom is continually
expanding its mobile network for its 6.3 million customers, investing in technical innovation and

driving the development of cutting-edge technologies.

Customers can use Ookla’s Speedtest app to test their mobile network speed and find out which
network achieves the best results. In the first half of 2020, around half a million tests were performed
and evaluated to determine the fastest mobile network and the mobile provider with the best
coverage. Swisscom comes out on top across the board, achieving the best results of all Swiss
providers. “l am delighted by Swisscom’s excellent results as verified by Ookla,” says Christoph
Aeschlimann, Swisscom CIO & CTO. “We want to provide an outstanding mobile network to our

customers and are investing huge amounts in our network expansion.”

Large investments in 5G and 4G+ expansion

Swisscom is continuing to drive the expansion of 5G and 4G+/LTE advanced together with partner
Ericsson. Swisscom already provides the latest 5G mobile generation to 90% of the population. The
faster version, 5G+, is available in a number of locations and is being further expanded on an ongoing
basis. Swisscom’s 4G/LTE network now covers 99% of the Swiss population. More than 98% can now
surf at speeds of up to 300 Mbit/s, over 90% at speeds of up to 500 Mbit/s and approximately 45% at
speeds of 700 Mbit/s.

Given the more challenging network expansion situation and lack of implementing regulations for
adaptive 5G antenna array systems, it will however be difficult to maintain such high levels in the
future. Under these restrictions, it is impossible to expand network capacities to keep up with the

rapidly growing customer demand.
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https://www.speedtest.net/awards/switzerland/

www.swisscom.ch/bestnet

About Ookla Speedtest

Speedtest by Ookla is the world's leading provider of Internet performance testing and consumer-driven network
diagnostics. With more than 10 million tests performed per day and more than 30 billion test runs recorded overall,
Speedtest provides the most complete overview of global Internet performance and availability. The company's
comprehensive data platform, known as Speedtest Intelligence, is a reliable and important research and analysis tool
that is used by businesses, universities and government agencies to analyse and better understand the complex world
of Internet services by region and provider. The Speedtest app is available for download for iOS, Android, MacOS,

Windows, Apple TV and Google Chrome.
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