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Connecting the Powerline adapters

1 
Always plug the Powerline adapter 
directly into the wall power socket.

2 
Plug the first Powerline adapter 
to your DSL modem using the 
provided network cable.

3 
Plug the second Powerline adapter 
to your computer or your TV-Box.

Ethernet connection

	 Everything is in order

	 Problem detected > Control that the cables are connec-
	 ted securely to the corresponding Powerline adapter.

Powerline connection

	 Excellent connection

	 Good connection

	 Low connection > Always connect the Powerline 
	 adapter directly into the wall electrical socket. If your 
	 wall electrical socket allows for multiple devices to 
	 be plugged in, make sure that the Powerline adapter is 
	 the only device plugged in.

	 no connection

Power

	 Power on

	 Energy saving mode > The Powerline adaptors 
	 automatically switch off 15 minutes after the 
	 connected devices are powered off .
	
	 Out of service

Reset Button
This button allows you to reset your adapter to factory settings. In 
case you are using more than two adapters, you should add them 
one by one to your existing Powerline network.

Pairing Button
This button allows you to add additional Powerline adapters to your 
existing Powerline network.

Status LED
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Additional Powerline adapters (optional)
Note: The existing Powerline adapters must be plugged in. If one of them is in energy saving 
mode, unplug it and replug it again. Wait until the green light turns on.

1 
Connect a single new Powerline adapter at the desired 
location. Follow the instructions in the section «Con-
necting the Powerline adapters» on the inside page of 
this guide.

2 
Press on the pairing button situated on the right side 
of your new Powerline adapter until all LED’s light up 
in orange (approx. 15 seconds). Wait until the power 
« » and connexion « » LED’s light up in green.

3 
Press the pairing-button for 2 seconds on one of the 
installed adapters and then the «NID» button on the 
new adapter also for two seconds. The new Powerline 
adapter is now connected to the two existing adapters.

After a few seconds, check that both the green power 
LED « » and the green connection LED « » on the 
new Powerline adapter become illuminated. If they do 
not, repeat steps 2 and 3.

You can add more Swisscom Powerline adapters by 
following those same instructions.

Important safety instructions
It is important to read and understand these safety instructions before operating the 
Powerline adapter.

•	 Do not exceed a 2250 Watts load on the adapter.

•	 The Powerline adapter should only be used in a dry place.

•	 Do not use the Powerline adapter in bathrooms.

•	 The Powerline adapter must not be opened by unqualified personnel.

•	 Do not try to repair the Powerline adapter yourself. You risk being electrocuted!

•	 Under no circumstances should the Powerline adapter come into contact with water or  
other liquids.

•	 Always use the supplied Ethernet cable to connect the Powerline adapter.

•	 Do not insert any objects into the openings of the Powerline adapter.

•	 To shut it off, unplug it from the socket.

•	 Do not expose the Powerline adapter to direct sunlight.

•	 Slots and openings on the housing are used for ventilation and must not be blocked or 
covered.

•	 The Powerline adapter must not be set up next to a radiator.

•	 The Powerline adapter should only be used in places where there is adequate ventilation.

•	 Before cleaning the housing, disconnect the Powerline adapter from the mains. Never use 
water, thinner, benzene, alcohol or other strong detergents to clean the Powerline adapter  
as this may damage the housing. Use only a slightly damp cloth.

•	 In the event of damage, disconnect the Powerline Adapter from the mains and return the 
Powerline adapter to the following address:

Swisscom (Schweiz) AG 
Materialrücknahme 
Postfach 
4552 Derendingen

•	 The following situations constitute damage:
> if the power cable or plug is damaged.
> if liquid is spilled on the Powerline adapter.
> if an object gets inside the Powerline adapter.
> if the Powerline adapter is exposed to rain or water.
> if the Powerline adapter does not work.
> if the Powerline adapter housing is damaged. 
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