
 

Conditions for Participation 
Samsung Galaxy Note10 | Note10+ Pre-order Trade-in Promotion 

 

 
The organizer of the Samsung Galaxy Note10 | Note10+ Pre-order Trade-in 
Promotion is Samsung Electronics Switzerland GmbH, Giesshübelstrasse 30, 8045 

 
 
 

1. As part of the Samsung Galaxy Note10 | Note10+ Pre-order Trade-in Promotion, 
participants can pre-order a new Samsung Note 10 or Note 10+ by August 22 2019  
prior to the official sales launch date in Switzerland  and trade in their old smartphone 
for a trade-in credit. 

2. The promotion period is from August 7 2019 to August 22 2019. The purchase date 
on the purchase receipt or confirmation of the pre-order applies. Pre-orders may only be 
placed with participating dealers. 

3. This promotion only applies to purchases of a Samsung Galaxy Note10 or Note10+ 
supplied by Samsung Electronics Switzerland GmbH to participating dealers located in 
Switzerland or Liechtenstein. 

4. After pre-ordering a Samsung Galaxy Note 10 | Note 10+, participants can trade in their 
old smartphone for a trade-in credit. Smartphones from other manufacturers can also be 
traded in. The trade-in credit paid for each old smartphone depends on the model and 
the condition the phone is in. The trade-in credit is estimated on the basis of the 
information about the condition of the smartphone provided when registering. After 
successful registration, the smartphone must be sent, together with the pre-order 
confirmation, by post to mobiletouch; the address label will be sent to the participant by 
e-mail. The trade-in credit will be paid out within 30 days after the final check of the 
condition of the smartphone. If the actual trade-in credit differs from the estimated figure, 
the participant will be contacted by mobiletouch. In such a case, the participants can, on 
request, have their old smartphone returned instead of receiving the actual trade-in credit. 
For the credit calculator and details on taking part, please visit preorder.samsung.ch. The 
deadline for registration and submission is September 08 2019. 

5. Pre-orders submitted outside the dates stated under points 2 and 4 are not eligible for 
this offer. 

6. End customers (customers who buy products for their own use) resident in Switzerland 
or Liechtenstein are eligible to participate.  

7. Samsung reserves the right to reject as invalid any entries that are incomplete or do not 
comply with these Conditions for Participation. 

8. Furthermore, Samsung reserves the right to suspend, cancel or prematurely terminate 
the promotion at any time in the event of technical failure or for other important reasons. 

9. Samsung reserves the right to declare participation as invalid if inaccurate, misleading or 
fraudulent documents are submitted, and where necessary to initiate legal proceedings 
against participants who violate these rules. 

10. This promotion is subject to Swiss law. The place of jurisdiction is Zurich. 

 

 


