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The Vivo packages – high-speed internet,
Swisscom TV, and unlimited landline calls.

Vivo XL Vivo L Vivo M Vivo S Vivo XS Vivo XS 20

Internet
Internet speed 1
Download | Upload (max.)

1 | 1 Gbps 300 | 300 Mbit/s 100 | 100 Mbps 40 | 40 Mbps 30 | 30 Mbit/s 20 | 20 Mbps

On the go Thanks to Swisscom Public Wi-Fi, over 2,100 hotspots nationwide

Download | Upload (max.) 20 | 2 Mbps 2 | 0.5 Mbps
Swisscom TV Swisscom TV 2.0 plus Swisscom TV 2.0 basic
Number of TV channels, including HD 2 over 280, over 140 Over 270, over 120
HD package 2  with additional HD channels 1 HD language package included $9/month
Replay with new Replay Guide 7 days on over 250 channels 30 hours on over 250 channels
Radio stations 3 ✓ ✓
Unlimited simultaneous recording
including series recording

up to 1,200 hours up to 60 hours

Landline
Calls around the clock, including
nationwide to all networks 7

Unlimited

International calls unlimited 8 Unlimited 8 includes 30 minutes 8 optional optional
Monthly subscription price with landline service 10 172.70 152.70 132.70 112.70 98.70 92.70
Vivo package without landline service 10 Discount 15.90/month
With Swisscom TV 2.0 light Discount 15.–/month
For everyone under 26 Extra discount of 20 or 10/month 11

1 Offers apply to customers with a fiber-optic connection and Internet Box. For customers with a copper line, speeds of up to 100/20 Mbps are available with Vivo XL, L, and M (with Internet Box) (in select areas, up 
to 500/100 Mbps with Vivo XL and up to 300/60 Mbps with Vivo L), with Vivo S up to 40/8, with Vivo XS 30/30, and with Vivo XS 20 up to 20/4 Mbit/s download/upload speeds. Check availability at 
swisscom.ch/checker

2 Reception of HD channels depends on the performance of your connection. Check this at swisscom.ch/checker

3 Available with the vTuner app, available in the Swisscom TV 2.0 app store.

4 UHD reception requires a UHD-compatible TV and an internet speed of at least 40 Mbit/s. Check availability at swisscom.ch/checker.
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5 Cost per event: CHF 5.00 (in SD/HD), except for golf (CHF 7.50 per event).

6 Voice Search: Requires the new Swisscom TV-Box (UHD-compatible) and the corresponding remote control to search for content using voice commands.

7 Calls and text messages to business, short, and special numbers are subject to charges.

8 Make calls 24/7 to all landline and mobile networks in all countries of the EU/Western Europe, the U.S. (including Alaska and Hawaii, excluding U.S. territories and outlying areas), and Canada. Calls/SMS to 
business, short, and special numbers are subject to charges.

9 Unlimited use of the cloud for normal personal use only; no commercial or business use

10 Activation of Swisscom TV 2.0 and delivery of the new TV-BOX are free for new Swisscom TV 2.0 customers (instead of CHF 119 per TV-BOX). Offer does not apply to customers switching from Swisscom TV to 
Swisscom TV 2.0. Minimum contract term: 12 months.

11 Price example: Vivo M for everyone under 26 with landline service CHF 109/month instead of CHF 129/month; without landline service CHF 104/month instead of CHF 114/month. Vivo packages The minimum 
contract term for new Vivo customers is 12 months. Existing minimum contract terms remain unchanged. Check availability at swisscom.ch/checker Use of Swisscom Services The Vivo subscription is valid for normal 
personal use. If Swisscom determines that usage deviates significantly from normal usage, or if there are indications that the connection is being used for special applications (e.g., surveillance applications, machine-
to-machine, direct dial, and continuous connections), Swisscom reserves the right at any time to suspend or restrict service provision or to take other appropriate measures.


