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Terms of Use of Teleclub on Demand Offers for viewing via Swisscom TV and/or Swisscom TV 
Air and the Teleclub Channel Service for reception via Swisscom TV and/or Swisscom TV Air 
 
The use of the Teleclub Offers is subject to certain restrictions, which are imposed by the licensors of 
the content made available to us. The respective restrictions depend upon whether the content in 
question constitutes Films for Rent, Films for Purchase, Live Sport Events, from Play or the Teleclub 
Channel Service. 
 
1. Films for Rent 

Films for Rent are essentially available to you for a period of 48 hours after placing your order. A film 
can be watched on the Swisscom TV Box and up to four registered devices such as PC, Mac, tablet or 
smartphone. The simultaneous use of a film is limited to one device. Required for playback is an existing 
internet connection so that the film can be retrieved from a Swisscom server in real time ("Streaming"). 
The use of devices other than the Swisscom TV Box requires a Swisscom TV connection. 

2. Films for Purchase 

Films for Purchase are available to you for Streaming at least five years from the date of purchase. Films 
for purchase may be downloaded to a registered device (tablet or smartphone, available for iOS devices 
with version 9 or more recent, for Android devices with version 5 or more recent) using the Swisscom 
TV app (version 2.5.0 or more recent). After a download, you will be able to view the film in question as 
long as it can be played back on the device concerned. A film can be used on the Swisscom TV Box 
and up to four registered devices such as PC, Mac, tablet or smartphone. A film may only be used on 
up to two devices at the same time. Playback by Streaming is only possible through an internet 
connection. Please note that you must connect to the internet at least once every 30 days via the 
Swisscom TV app used for the download in order to play back a downloaded film. If Streaming should 
no longer be possible for licensing reasons, we will inform you in a timely manner in order to enable you 
to download the film, if you have not already done so. Films in UHD quality are only available by 
Streaming for the time being, not however for download. Usage under all circumstances requires a 
Swisscom TV connection. 

3. Play 

Content from Play are available to you for the duration of your order of the package. Content from Play 
may be watched on the Swisscom TV Box and up to four registered devices such as PC, Mac, tablet or 
smartphone. The simultaneous use of a film is limited to up to two devices. Required for playback is an 
existing internet connection in order to allow for Streaming. The use of Play requires a Swisscom TV 
connection. 

4. Live Sport Events 

Live Sport Events are essentially available to you for the period of their live broadcast. A Live Sport 
Event may be watched on the Swisscom TV Box and up to four registered devices such as PC, Mac, 
tablet or smartphone. The simultaneous use of a Live Sport Event is limited to two devices. Required 
for playback is an existing internet connection in order to allow for Streaming. The use of devices other 
than the Swisscom TV Box requires a Swisscom TV connection. 

5. Teleclub Channel Service 

The Teleclub Channel Service and Teleclub Now may be used on the Swisscom TV Box and up to for 
registered devices such as PC, Mac, tablet or smartphone. The simultaneous use of the Teleclub 
Channel Service is limited to two devices. Required for playback is an existing internet connection in 
order to allow for Streaming. The use of devices other than the Swisscom TV Box requires a Swisscom 
TV connection. 

 
Teleclub Ltd, November 2019 
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