
Personal information Date of birth:  22.05.1963
Nationality: French
Children: 2

Professional experience From 2014 Swisscom 
Head of Enterprise Customers, Bern

2007 to 2013 Swisscom (Switzerland) Ltd 
Head of Residential Customers, Bern

2006 to 2007 Swisscom Hospitality Services Ltd 
Chief Executive Officer, Geneva

2002 to 2005 Swisscom Mobile Ltd 
Head of Product Marketing, Bern

2000 to 2003 Swisscom Mobile Ltd 
Chief Operation Officer, Bern

1997 to 1999 Debitel France Ltd 
Head of Operations then General Manager, Paris

1993 to 1996 Debitel France Ltd 
Head of Customer Care, Paris

1987 to 1993 UFB Locabail – Paribas Group 
Executive assistant – International Department

Training and further 
education

2002 to 2003 PED (Personal Executive Development)  
at IMD (Institute for Management Development)

1984 to 1987 MBA ESSEC (Ecole Supérieure des Sciences 
Economiques et Commerciales) 
Cergy Pontoise – France
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