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400 square metres of pure innovation 

 

On 29 June 2016, Swisscom will launch its Digital Lab on the École polytechnique fédérale de 

Lausanne (Federal Institute of Technology Lausanne – EPFL) campus, solidifying the strategic 

partnership announced in December last year. The open innovation platform focuses on the latest 

digitisation trends and its initial activities will be geared towards large corporations. Through 

innovation workshops, the platform will give companies the opportunity to develop their own digital 

transformation projects. The Digital Lab, based exclusively in one location in French-speaking 

Switzerland, brings together all the components and expertise necessary to succeed in the digital 

age. 

 

Digital technologies such as artificial intelligence, the Internet of Things and cloud computing offer 

new ways of sharing information, collaborating and working, as well as new forms of entertainment. 

The economic environment is undergoing a fundamental shift, while at the same time competition is 

evolving at a lightning pace. The aim of the Digital Lab is to actively help companies embrace the 

digital transformation and to provide expertise. Swisscom and EPFL will offer up-to-date knowledge 

from industry and research, while students will in return gain an insight into the needs of business 

and the areas where this knowledge can be applied in practice. 

 

The path to the digital future is paved with innovation  

The Swisscom Digital Lab, based exclusively in one location in French-speaking Switzerland, brings 

together all the components and expertise necessary to succeed in the digital age. The competence 

centre for digitisation measures over 400 square metres, is situated at the heart of the EPFL campus in 

Ecublens and aims to help companies speed up the implementation of their digitisation strategies. 

Specifically, customers of Swisscom Enterprise Customers can book a time slot in the Digital Lab to 

develop a prototype. During the project realisation phase, these companies share their expertise and 

collaboration with the lab’s interdisciplinary teams, who in turn offer support – including software, 

coaching and technology – for the development of an initial project solution. In this phase, customers 
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also have the opportunity to try out new agile working methods and rapid-prototyping techniques, 

which are essential for successfully launching innovation projects. 

 

A partnership based on three pillars  

In addition to the Digital Lab, the partnership between Swisscom and EPFL is also aimed at proactively 

developing a digital innovation ecosystem to support, for example, startups and digitisation events. 

The areas of focus range from artificial intelligence, robotics and the Internet of Things to big data 

and data storage systems.  

 

Further information: 

 Digital Lab website: https://www.swisscom.ch/digital-lab 

 Strategic partnership between Swisscom and EPFL (press release from 16 December 2015) 

https://www.swisscom.ch/en/about/medien/press-releases/2015/12/20151216-MM-

Swisscom-und-Epfl-werden-Partner-fuer-die-digitale-Revolution.html 
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