
iO: an unbeatable offer
iO connects you with the entire world: communicate  
over the Internet simply, securely and cost effectively   
 
Features

>> Everything in one app: make calls, write messages and share images
>> All conversation, chat and image history displayed together in one view
>> Status reports let you know if your contacts are currently online, if they’re writing a message or when they were last online.
>> Additional features such as group chat, video telephony and a tablet version of the app will be available soon. 
>> Secure data storage in Switzerland 

Download and registration
>> Smartphone users on iOS or Android operating systems can download the app free of charge from the Apple and Google 

App Stores. The app is available for:
       >  Android 4.0 or higher (e.g. for Samsung Galaxy S3, S4, HTC One and on Sony Xperia)
       >  iOS 5.0 or higher (for iPhone 4 and newer)

>> Simple and secure registration via your personal mobile number. Additional options (see table) can only be ordered online 
at io.swisscom.ch 

Further information
>> FAQ for support queries at io.swisscom.ch
>> Further details on iO can be found at io.swisscom.ch

Options overview  
Mobile subscription Community * Switzerland  ** Europe, US & Canada  **

Making iO to iO calls. Requi-
rements: both parties have 
Internet access and the iO 
app

Making calls from iO to Swiss 
networks. Requirements:  
caller has the iO app and 
Internet access

Making calls from iO to  
foreign networks. Require-
ments: caller has the iO app 
and Internet access

NATEL Infinity XL Free Free Free

NATEL Infinity XS,S,M,L Free Free 25.- / month

Swisscom PostPaid Free 15.- / month 25.- / month

Swisscom Prepaid / other 
provider (CH/international)

Free 20.- / month Not available

* Calls can always be made to emergency numbers and do not require Internet access 
** The duration of each call is limited to 60 minutes – numbers subject to higher charges (e.g. 09xx) are not included.

Europe, US & Canada	
Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus, the Czech Republic, Denmark, Estonia, the Faroe Islands, Finland, France, 
Germany, Gibraltar, Greece, Guernsey (UK), Hungary, Iceland, Ireland, the Isle of Man, Italy, Jersey (UK), Latvia, Lithuania, Luxem-
bourg, Malta, Monaco, the Netherlands, Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, the 
UK and the Vatican. 


