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BBCS January Release 2019
Feature Overview

Slide Description

3 WSG Powergate

4 WSG Release Dates
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WSG Powergate
Java Update

Announcement of a security upgrade of the B2B interface
> In order to keep our IT systems and the external interfaces security-wise up-to-date, as well as for keeping a high protection level of 

the customer data, we will change some security settings on 22nd January 2019.
Some cyphers will not be supported any more. Your systems may already be upgraded to the actual software versions and be 
compatible to the new settings. However, to avoid a discontinuity of the service we are asking you to verify their compatibility
before and make the related modifications if required. 

> You can find the presently supported cyphers here:
https://www.ssllabs.com/ssltest/analyze.html?d=wholesale.swisscom.com&hideResults=on
https://www.ssllabs.com/ssltest/analyze.html?d=webservices.swisscom.com&hideResults=on

> Here you can find the cyphers suppported after 22nd January 2019.
https://www.ssllabs.com/ssltest/analyze.html?d=fwsacc.swisscom.com&hideResults=on
https://www.ssllabs.com/ssltest/analyze.html?d=wsacc.swisscom.com&hideResults=on

> In case you use Java and Oracle, there is the additional constraint that Java 6 will not anymore be supported by Oracle after 2018 
and will not be compatible with the cyphers available after 22nd January 2019. 

> See also the respective oracle site:
https://www.oracle.com/technetwork/java/java-se-support-roadmap.html
https://docs.oracle.com/javase/8/docs/technotes/guides/security/SunProviders.html
Search for "Default Enabled Cipher Suites" and "Default Disabled Cipher Suites".

https://www.ssllabs.com/ssltest/analyze.html?d=wholesale.swisscom.com&hideResults=on
https://www.ssllabs.com/ssltest/analyze.html?d=webservices.swisscom.com&hideResults=on
https://www.ssllabs.com/ssltest/analyze.html?d=fwsacc.swisscom.com&hideResults=on
https://www.ssllabs.com/ssltest/analyze.html?d=wsacc.swisscom.com&hideResults=on
https://www.oracle.com/technetwork/java/java-se-support-roadmap.html
https://docs.oracle.com/javase/8/docs/technotes/guides/security/SunProviders.html
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WSG Release Dates
of upcoming WSG Releases

2019

> 22.-23.01.2019 Tuesday to Wednesday

> 23.-25.02.2019 Saturday to Monday 

> 26.-27.03.2019 Tuesday to Wednesday

> 23.-24.04.2019 Tuesday to Wednesday

> 21.-22.05.2019 Tuesday to Wednesday

> 18.-19.06.2019 Tuesday to Wednesday

> 23.-24.07.2019 Tuesday to Wednesday

> 20.-21.08.2019 Tuesday to Wednesday

> 17.-18.09.2019 Tuesday to Wednesday

> 15.-16.10.2019 Tuesday to Wednesday

> 23.-25.11.2019 Saturday to Monday 
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Contact
information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6

CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/
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February 2019
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BBCS February Release 2019
Feature Overview

Slide Description

3 Service Fulfillment

4 WSG Release Dates
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WSG Service Fulfillment
Input phone number

New State

> Validation of contact phone number is adapted:

> Following syntax is supported:

– 0791234567

– 41791234567

– 041791234567

– 0041791234567

– +41791234567

– ++41791234567

– ++41(0)791234567

> All other spelling won't be accepted and a error message will be displayed
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WSG Release Dates
of upcoming WSG Releases

2019

> 23.-25.02.2019 Saturday to Monday 

> 26.-27.03.2019 Tuesday to Wednesday

> 23.-24.04.2019 Tuesday to Wednesday

> 21.-22.05.2019 Tuesday to Wednesday

> 18.-19.06.2019 Tuesday to Wednesday

> 23.-24.07.2019 Tuesday to Wednesday

> 20.-21.08.2019 Tuesday to Wednesday

> 17.-18.09.2019 Tuesday to Wednesday

> 15.-16.10.2019 Tuesday to Wednesday

> 23.-25.11.2019 Saturday to Monday 
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Contact
information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6

CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/
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BBCS March Release 2019
Feature Overview

Slide Description

3 WSG Release Dates
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade 
Testsystem*

mr1903 26.-27.03.2019 Tuesday to Wednesday 20.03.2019

mr1904 23.-24.04.2019 Tuesday to Wednesday 17.04.2019

mr1905 21.-22.05.2019 Tuesday to Wednesday 15.05.2019

mr1906 18.-19.06.2019 Tuesday to Wednesday 12.06.2019

mr1907 23.-24.07.2019 Tuesday to Wednesday 17.07.2019

mr1908 20.-21.08.2019 Tuesday to Wednesday 14.08.2019

mr1909 17.-18.09.2019 Tuesday to Wednesday TBD

mr1910 15.-16.10.2019 Tuesday to Wednesday TBD

mr1911 23.-25.11.2019 Saturday to Monday TBD

* Software upgrades of the ISP testsystem will be 
shown as additional informations on this page
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Contact
information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6

CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/


BBCS Release 
Information
April 2019

Swisscom (Schweiz) AG

Wholesale

C1 Public
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1.  WSG Service Fulfillment

2.  Service Assurance

3.  WSG Release Dates



New State

• In product and ISP change process the ISP notification will be 

enhanced. 

• Product or ISP change will inform the donating ISP on who will be 

the requesting ISP.
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WSG Service Fulfillment
Product- / ISP-Change notification



New State

• To simplify communication between service provider and 

Swisscom, a new field is added in the search function.

− Ticket ID Sys

− Ticket identifier in our incident system

e.g.:  INC000003291127
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WSG Service Assurance
Enhanced Trouble Ticket search



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr1904 Tuesday to Wednesday 23.-24.04.2019 17.04.2019

mr1905 Tuesday to Wednesday 21.-22.05.2019 15.05.2019

mr1906 Tuesday to Wednesday 18.-19.06.2019 12.06.2019

mr1907 Tuesday to Wednesday 23.-24.07.2019 17.07.2019

mr1908 Tuesday to Wednesday 20.-21.08.2019 14.08.2019

mr1909 Tuesday to Wednesday 17.-18.09.2019 tbd

mr1910 Tuesday to Wednesday 15.-16.10.2019 tbd

mr1911 Saturday to Monday 23.-25.11.2019 tbd
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale


BBCS Release 
Information
May 2019

Swisscom (Schweiz) AG

Wholesale

C1 Public
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1. WSG Service Fulfillment

2. WSG Service Assurance

3. WSG Release Dates

4. WSG Interface Update



New State

• BBCS-F qualification shows in "Site Development" the "Calculated 

Plug Nr"

• The showed  Site development calculation is based on the listed 

plug

• The CPE need to be connected with the listed plug
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WSG Service Fulfillment
Additional Qualification Info



New State

• The ISAM DSLAM of Alcatel-Lucent reached the end of life and will 

be continuously replaced by Huawei CANs

• Orders might get delayed during the migration

• In this case you will be informed accordingly
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WSG Service Fulfillment
ISAM-DSLAM end of life



New State

• The service report PDFs (Service Arbeitsrapporte - SAR) won't be 

included with the invoice anymore

• Almost in real time all information is available in WSG. Customer 

processes might be improved massively and handling times 

shortened.
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WSG Service Assurance
Service Arbeitsrapport (SAR)



* Software upgrades of the ISP testsystem will be shown as additional informations on this page

Fi
rs

t 
n

a
m

e
 &

 s
u

rn
a

m
e

, O
rg

a
n

iz
a

ti
o

n
, 

Fi
le

n
a

m
e

_
V

e
rs

io
n

, C
3

 C
o

n
fi

d
e

n
ti

a
l

6

Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr1905 Tuesday to Wednesday 21.-22.05.2019 15.05.2019

mr1906 Tuesday to Wednesday 18.-19.06.2019 12.06.2019

mr1907 Tuesday to Wednesday 23.-24.07.2019 17.07.2019

mr1908 Tuesday to Wednesday 20.-21.08.2019 14.08.2019

mr1909 Tuesday to Wednesday 17.-18.09.2019 tbd

mr1910 Tuesday to Wednesday 15.-16.10.2019 tbd

mr1911 Saturday to Monday 23.-25.11.2019 tbd
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WSG Interface Update
Reminder Validity of the WSG XML Schema Versions

2017 2018
May Jun Jul Aug Sep Oct Nov Dez Jan Feb Mar Apr May

Version wsg BB V32

Version 2017.08

Version 2017.10

Version 2017.09

Version 2017.11

Version 2018.02

Update

• The WSg XML Schema Version has to be 

updated only in November and April to the 

Version which was the latest version three 

months before.

• Examples valid from 

Nov 2017: Version 2017.08 and later

Apr 2018: Version 2017.11 and later 
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale


BBCS Release 
Information
June 2019

Swisscom (Schweiz) AG

Wholesale

C1 Public



contents

E
rs

te
ll

e
r,

 D
a

tu
m

, D
o

ku
m

e
n

te
n

n
a

m
e

, 
C

2
 I

n
te

rn
a

l

2

1.  WSG Service Assurance

2.  WSG Release Dates

3.  WSG Interface Update



New State

• OP status "Manual" can be set as an option when changing the 

access profile manually

• OP status "Manual" removes access from any automated 

stabilization until next infrastructure change (port relocate, CPE 

change,..) or a future manual deselection by the ISP
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WSG Service Assurance
OP Status Manual



New State

• MELT State Text shows the enhanced information by default

• Display of 13 measurements are added to line length:

− AC measurements

− DC measurements

− Resistance measurements

− Capacitance measurements 

• Measures are executed:

− A-wire  B-wire

− A-/B- wire  ground
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WSG Service Assurance
MELT Measurements Enhancement
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WSG Service Assurance
MELT Measurements Enhancement



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr1906 Tuesday to Wednesday 18.-19.06.2019 12.06.2019

mr1907 Tuesday to Wednesday 23.-24.07.2019 17.07.2019

mr1908 Tuesday to Wednesday 20.-21.08.2019 14.08.2019

mr1909 Tuesday to Wednesday 17.-18.09.2019 n/a

mr1910 Tuesday to Wednesday 15.-16.10.2019 n/a

mr1911 Saturday to Monday 23.-25.11.2019 n/a
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WSG Interface Update
Reminder Validity of the WSG XML Schema Versions

2017 2018
June Jun Jul Aug Sep Oct Nov Dez Jan Feb Mar Apr June

Version wsg BB V32

Version 2017.08

Version 2017.10

Version 2017.09

Version 2017.11

Version 2018.02

Update

• The WSg XML Schema Version has to be 

updated only in November and April to the 

Version which was the latest version three 

months before.

• Examples valid from 

Nov 2017: Version 2017.08 and later

Apr 2018: Version 2017.11 and later 
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale


BBCS Release 
Information
July 2019

Swisscom (Schweiz) AG

Wholesale

C1 Public
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1.  WSG Release Dates

2.  WSG Interface Update



Pre Info

• After the successful GUI migration from Pearl to Angular the 

alternative links are no longer needed anymore

• "Alternative Links" for service assurance will be removed in August 

release 2019
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WSG Service Assurance
Alternative Links



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr1907 Tuesday to Wednesday 23.-24.07.2019 17.07.2019

mr1908 Tuesday to Wednesday 20.-21.08.2019 14.08.2019

mr1909 Tuesday to Wednesday 17.-18.09.2019 n/a

mr1910 Tuesday to Wednesday 15.-16.10.2019 n/a

mr1911 Saturday to Monday 23.-25.11.2019 n/a
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale


BBCS Release 
Information
August 2019

Swisscom (Schweiz) AG

Wholesale

C1 Public
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1. Service Assurance

2. WSG Release Dates



• After the successful GUI migration from Pearl to Angular the 

alternative links are no longer needed anymore

• As informed in July the "Alternative Links" will be removed.
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WSG Service Assurance
Alternative Links



Browser Recommendation for Angular GUI

Please use for WSG Angular GUI the following browsers:

Newer versions of the listed browsers are also supported.

(upward compatibility)

Earlier versions of the above listed browsers or other browsers will 

possibly not work.

WSG Angular GUI is tested by the Development Team with Chrome, 

therefore the supplier of WSG recommends to use WSG with Chrome. 
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WSG Service Assurance
Browser Recommendation



* Software upgrades of the ISP testsystem will be shown as additional informations on this page

Fi
rs

t 
n

a
m

e 
&

 s
u

rn
a

m
e

, O
rg

a
n

iz
a

ti
o

n
, F

il
en

a
m

e_
V

er
si

o
n

, C
3

 C
o

n
fi

d
en

ti
a

l

5

Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr1908 Tuesday to Wednesday 20.-21.08.2019 14.08.2019

mr1909 Tuesday to Wednesday 17.-18.09.2019 11.09.2019

mr1910 Tuesday to Wednesday 15.-16.10.2019 09.10.2019

mr1911 Saturday to Monday 23.-25.11.2019 13.11.2019
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale


BBCS Release 
Information
September 2019

Swisscom (Schweiz) AG

Wholesale

C1 Public
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1.  WSG Service Assurance

2.  WSG Release Dates



New refresh button for MELT

• To optimize repeated MELT 

measurements a separate refresh 

button is available

• The former refresh button is 

renamed to "Start MELT"

• If after Start MELT no new MELT 

data is available or the most 

recent one is outdated, please 

press Refresh MELT. Please wait at 

least 30 seconds after the Start of 

the MELT measurement before 

doing so.
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WSG Service Assurance
XDSL-Info adjustment



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr1909 Tuesday to Wednesday 17.-18.09.2019 11.09.2019

mr1910 Tuesday to Wednesday 15.-16.10.2019 09.10.2019

mr1911 Saturday to Monday 23.-25.11.2019 13.11.2019
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1.  WSG Service Fulfillment

2.  WSG Release Dates



New State

• SAQ for fiber services will show the availability of BX and/or XGS-

PON on a certain address 

3

WSG Service Fulfillment
Adjustments of Fiber Qualification
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* Software upgrades of the ISP testsystem will be shown as additional informations on this page

4

Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr1910 Tuesday to Wednesday 15.-16.10.2019 09.10.2019

mr1911 Saturday to Monday 23.-25.11.2019 13.11.2019

mr2001 Tuesday to Wednesday 21.-22.01.2020

mr2002 Tuesday to Wednesday 18.-19-02.2020

mr 2003 Saturday to Monday 21.-23.03.2020

mr2004 Tuesday to Wednesday 28.-29-04.2020

mr2005 Tuesday to Wednesday 26.-27-05.2020

Mr2006 Tuesday to Wednesday 23.-24-06.2020

mr2007 Tuesday to Wednesday 21.-22-07.2020

mr2008 Tuesday to Wednesday 18.-19-08.2020
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1. New Technology XGS-PON

2. WSG Service Fulfillment

3. WSG Service Assurance

4. WSG XML Schema Versions
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New Technology XGS PON

Introduction of XGS-PON as an additional connection technology at 

BBCS

Even if bandwidths of up to 1 Gbit/s cover the needs of Internet users 

more than sufficiently for a longer period, Swisscom is already working 

on the next technological step. With XGS-PON, Swisscom will meet the 

future requirements for more bandwidth as well as rollouts outside 

large cities. Firstly, the XGS-PON technology can be integrated within 

today's FTTH area with its point-to-point architecture, and secondly, the 

technology can also be retrofitted easily in regions with FTTS or FTTB. 

This clears the way for bandwidths of up to 10 Gbit/s, even outside large 

cities.

As of 1 December 2019, XGS-PON will be available as a new connection 

technology at BBCS for your offers. What's more, additional speed 

profiles will be provided to extend the offer up to 10 Gbit/s.
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WSG Service Fulfillment
WSG XGS PON Use Cases

The use case matrix shows in which case "OrderType" and/or 

"BusinessType" needs to be applied with XGS-PON:

From To BBCS-F BX To BBCS-F XGS-PON To ALO (P2P)

BBCS-F BX Order Type : ISP Change
Business Type : ---

Order Type : Create
Business Type : TechChange
--------- OR ------------
Order Type : Create
Business Type : ISP Change 
(beinhaltet Tech Change)

ALO Order Type : Create ALO
Business Type : ProductChange
--------- OR ------------
ALO Order Type : Create ALO
Business Type : ISP Change (beinhaltet 
Product Change)

BBCS-F XGS-
PON

Order Type : Create
Business Type : TechChange
--------- OR ------------
Order Type : Create
Business Type : ISP Change 
(beinhaltet Tech Change)

Order Type : ISP Change
Business Type : ---

ALO Order Type : Create ALO
Business Type : ProductChange
--------- OR ------------
ALO Order Type : Create ALO
Business Type : ISP Change (beinhaltet 
Product Change)

ALO (P2P) Order Type : Create
Business Type : ProductChange
--------- OR ------------
Order Type : Create
Business Type : ISP Change 
(beinhaltet Product Change)

Order Type : Create
Business Type : 
ProductChange
--------- OR ------------
Order Type : Create
Business Type : ISP Change 
(beinhaltet Product Change)

ALO Order Type : ISP Change ALO
Business Type : ISP Change

FBC BX Order Type : Create
Business Type : New

Order Type : Create
Business Type : New

ALO Order Type : Create ALO
Business Type : New

FBC XGS-PON Order Type : Create
Business Type : New

Order Type : Create
Business Type : New

ALO Order Type : Create ALO
Business Type : New

No Service Order Type : Create
Business Type : New

Order Type : Create
Business Type : New

ALO Order Type : Create ALO
Business Type : New
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WSG Service Fulfillment
WSG SAQ bei Fiber  

Current State

Response BBType "Fiber"

WSG only knows the technology BX for 

fiber based accesses

The service availability qualification SAQ 

always returned BX for BBType in positive 

fiber qualifications.
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WSG Service Fulfillment
WSG SAQ bei Fiber 

New State

Response BBType "Fiber"

As announced in October release info, 

XGS-PON becomes available as 

technology as well

If any fiber techologies are available (BX 

and/or XGS-PON) on a certain location, 

the BBType "Fiber" now on.

"Available Technology" show what kind 

of fiber access technologies are available 

on the requested location or for when 

they are planned.
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WSG Service Fulfillment
XGS CREATE : Splashpage

CREATE : Pairing Prozess XGS

• First HTML traffic from a 

unpaired ONT will be 

redirected to a splash page 

for access activation1)

• Activation code, OTO-ID 

and Plug from the oreder

are required for activation.

1) Only whitelisted ONTs 

receive a basic 

connectivity and get 

access to the splash page
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WSG Service Fulfillment
XGS CREATE : Splashpage

CREATE : Pairing Prozess XGS

• First HTML traffic from a 

unpaired ONT will be 

redirected to a splash page 

for access activation1)

• Activation code, OTO-ID 

and Plug from the oreder

are required for activation.

1) Only whitelisted ONTs 

receive a basic 

connectivity and get 

access to the splash page
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WSG Service Fulfillment
XGS ONT Change : Splashpage

ONT Change : Pairing 

Process XGS-PON

• After connecting a 

unknow ONT on a active 

XGS-PON OTO traffic will 

be redirected to a splash 

page1)

• To pair the new ONT 

with the existing 

connection, OTO-ID and 

Plug are required

1) Only whitelisted ONTs 

receive a basic 

connectivity and get 

access to the splash 

page



New Attributs

The tab "CPE Info" shows:

–CPE Vendor Serial Number

–CPE Vendor Id

–CPE System Vendor Id

–CPE Version Number
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WSG Service Assurance
xDSL Info Enhancement



The WSG XML Schema Version has to be updated in November and April to the Version which

was the latest version three months before.
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November Release
Update of the WSG XML Schema Versions

2019 2020
May Jun Jul Aug Sep Oct Nov Dez Jan Feb Mar Apr May

Versions no longer supported:



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr1911 Saturday to Monday 16.-18.11.2019 06.11.2019

mr2001 Tuesday to Wednesday 21.-22.01.2020

mr2002 Tuesday to Wednesday 18.-19-02.2020

mr 2003 Saturday to Monday 21.-23.03.2020

mr2004 Tuesday to Wednesday 28.-29-04.2020

mr2005 Tuesday to Wednesday 26.-27-05.2020

Mr2006 Tuesday to Wednesday 23.-24-06.2020

mr2007 Tuesday to Wednesday 21.-22-07.2020

mr2008 Tuesday to Wednesday 18.-19-08.2020
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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