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1. Release Dates



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr2001 Tuesday to Wednesday 21.-22.01.2020 08.01.2020

mr2002 Tuesday to Wednesday 18.-19-02.2020 05.02.2020

mr 2003 Saturday to Monday 21.-23.03.2020 04.03.2020

mr2004 Tuesday to Wednesday 28.-29-04.2020 15.04.2020

mr2005 Tuesday to Wednesday 26.-27-05.2020 13.05.2020

mr2006 Tuesday to Wednesday 23.-24-06.2020 10.06.2020

mr2007 Tuesday to Wednesday 21.-22-07.2020 08.07.2020

mr2008 Tuesday to Wednesday 18.-19-08.2020 05.08.2020
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. WSG (Pre-Info)

2. Release Dates
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Rollout of new Huawei BNG

The rollout of the new Huawei BNG has started. Therefore 

Radius05 should be added in your clients:

Name: ipc-bei640-a-aa-05.ipss.swisscom.net

Address: 138.187.24.104

Name: ipc-zhb790-a-aa-05.ipss.swisscom.net

Address: 138.187.24.9
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WSG (Pre-Info)
Phase Out SecureFileTransferProtokoll

File transfer service SFTP/FTP is at the end of its life cycle.

It was replaced by SOAP for quiet some time.

With the ongoing cloud migration of WSG the file transfer 

service SFTP/FTP will be removed in Mai 2020 release



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment Upgrade Testsystem*

mr2002 Tuesday to Wednesday 18.-19-02.2020 05.02.2020

mr 2003 Saturday to Monday 21.-23.03.2020 04.03.2020

mr2004 Tuesday to Wednesday 28.-29-04.2020 15.04.2020

mr2005 Tuesday to Wednesday 26.-27-05.2020 13.05.2020

mr2006 Tuesday to Wednesday 23.-24-06.2020 10.06.2020

mr2007 Tuesday to Wednesday 21.-22-07.2020 08.07.2020

mr2008 Tuesday to Wednesday 18.-19-08.2020 05.08.2020
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. New Technology XGS PON

2. WSG (Pre-Info)

3. Release Dates
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New Technology XGS PON
Enabling ISP for XGS-PON

XGS-PON is not enabled for an ISP by default. If you consider to use the 

new technology, please contact BBCS.Service@swisscom.com. 

To activate an XGS-PON access you will need a whitelisted ONT. Only 

whitelisted ONTs will be accepted in the network of Swisscom. All other 

devices are blocked and won't be able to show the needed splashpage

for activation.

If you are qualifying by fiber (code 13), you will always receive the best 

available technology on the requested location. Be aware that this will 

be in most cases XGS-PON. If you need a BX access, please make sure you 

qualify and order on BX technology. BX router won't work with XGS-PON 

and therefore switching back to BX will be required and delays in 

activation will result for your customer.

Please see November 2019 release info for additional information.

The list of certified equipment you will find in the BBCS contract part of 

the wholesale webpage: Proved Equipment List BBCS

mailto:BBCS.Service@swisscom.com
https://www.swisscom.ch/content/dam/swisscom/en/ws/documents/E_BBCS-Documents/e_bbcs_supporting-documentproved-equipment.pdf.dl.res/e_bbcs_supporting-documentproved-equipment.pdf
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WSG (Pre-Info)
Phase Out SecureFileTransferProtokoll

File transfer service SFTP/FTP is at the end of its life cycle.

It was replaced by SOAP for quiet some time.

With the ongoing cloud migration of WSG the file transfer 

service SFTP/FTP will be removed in Mai 2020 release



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem*

mr2003 Saturday to Monday 21.-23.03.2020 Optional 04.03.2020

mr2004 Tuesday to Wednesday 28.-29.04.2020 Mandatory 15.04.2020

mr2005 Tuesday to Wednesday 26.-27.05.2020 Optional 13.05.2020

mr2006 Tuesday to Wednesday 23.-24.06.2020 Optional 10.06.2020

mr2007 Tuesday to Wednesday 21.-22.07.2020 Optional 08.07.2020

mr2008 Tuesday to Wednesday 18.-19.08.2020 Optional 05.08.2020

mr2009 Tuesday to Wednesday 22.-23.09.2020 Optional 09.09.2020

mr2010 Tuesday to Wednesday 20.-21.10.2020 Optional 07.10.2020

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. Service Assurance

3. WSG (Pre-Info)

4. Release Dates
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Service Fulfillment 
FIO always after FCO

In Swisscom drop th e FCO is always performed before the FIO.  This way 

we ensure the possibility for the link test.
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Service Assurance 
BBCS on Copperlines

We have noticed that several ISPs continues to set the OP status to 

"Manual" for the Fullflex profiles to force a manual stabilisation. 

This is no longer necessary and even prevents an improvement of the 

situation of the corresponding connection.

In case changed parameters on the line would allow to improve the 

values of the connection this manipulation could be rather 

counterproductive. 

We assume that your support agents are not sufficiently aware of this 

and we would appreciate it if you could adjust your processes 

accordingly.
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Service Assurance 
New functions and renaming

The Query XDSLInfo screen has been enhanced:

• renaming of the TAB "Reconfigure Line" in "Reconfigure Line History"
• creation of a new TAB for "Resynch Line History"
• adding new functionality for "Resynch Line History" as it exists today 

for "Reconfigure Line History"

The ISP has the possibility to see the following actions in the history:

• Reconfigure Line
• Resynch Line



B
B

C
S 

R
el

ea
se

 In
fo

rm
a

ti
o

n
, C

1
 P

u
b

li
c

Service Assurance 
xDSL info performance improve

To speed up the response time in xDSL Info we allow to choose either 

real time or historic data.

Real time data:

Display of actual available information in the systems. This query will 

consume some time, as we need to access on active network elements.

Historic data:

Display of the last saved information.
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Service Assurance 
xDSL info performance improve

To reduce the load on xDSL Info and their subsystems refreshing is 

removed for following use cases:

• Modify Access Profile 

• Start FPC

• Start FVPC

• Start Resync Line

• Start Reconfig Line

• Start LQD 2min
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WSG (Pre-Info)
Phase Out SecureFileTransferProtokoll

File transfer service SFTP/FTP is at the end of its life cycle.

It was replaced by SOAP for quiet some time.

With the ongoing cloud migration of WSG the file transfer 

service SFTP/FTP will be removed in Mai 2020 release



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem*

mr2004 Tuesday to Wednesday 28.-29.04.2020 Mandatory 15.04.2020

mr2005 Tuesday to Wednesday 26.-27.05.2020 Optional 13.05.2020

mr2006 Tuesday to Wednesday 23.-24.06.2020 Optional 10.06.2020

mr2007 Tuesday to Wednesday 21.-22.07.2020 Optional 08.07.2020

mr2008 Tuesday to Wednesday 18.-19.08.2020 Optional 05.08.2020

mr2009 Tuesday to Wednesday 22.-23.09.2020 Optional 09.09.2020

mr2010 Tuesday to Wednesday 20.-21.10.2020 Optional 07.10.2020

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. WSG

3. Phase Out

4. Release Dates
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Service Fulfillment 
Extended FTTH Coverage Lists

XGS-PON information is added to the FTTH Coverage files

• FTTH_Ready_for_Order_Information

• FTTH_Ready_for_Marketing_Information
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Service Fulfillment 
XGS PON Provisionning

Change in Status: Ready for Activation

XGS-PON orders without the need for a cross connect kept status 

"ENTERED – Ready for Activation"  and waited so for activation.

Now on the waiting status will be changed as known of the preorder to 

"HOLDING - Ready for Activation"

Order History will show now:

• ENTERED

• ENTERED            Ready for Activation

• HOLDING           Ready for Activation  (additional State Change)
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WSG
Change of Userrights

Standard ISP user are not allowed anymore to change admin 

settings in TT GUI. Only the superuser can do so.
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Phase Out
SecureFileTransferProtokoll

File transfer service SFTP/FTP is at the end of its life cycle.

It was replaced by SOAP for quiet some time.

With the ongoing cloud migration of WSG the file transfer 

service SFTP/FTP will be removed.



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem*

mr2005 Tuesday to Wednesday 26.-27.05.2020 Optional 13.05.2020

mr2006 Tuesday to Wednesday 23.-24.06.2020 Optional 10.06.2020

mr2007 Tuesday to Wednesday 21.-22.07.2020 Optional 08.07.2020

mr2008 Tuesday to Wednesday 18.-19.08.2020 Optional 05.08.2020

mr2009 Tuesday to Wednesday 22.-23.09.2020 Optional 09.09.2020

mr2010 Tuesday to Wednesday 20.-21.10.2020 Optional 07.10.2020

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. Service Assurance

3. Release Dates
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Service Fulfillment 
Product Change BBCS-F to ALO

When triggering a disconnect on a BBCS-F access, WSG checks whether 

a Create ALO or a Product Change order is pendent on the requested 

access. 

If an order is present and the disconnect is on a later switch-out date, 

the disconnect order is rejected with a corresponding error message, 

specifying the activation date of the Create/Product Change.
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Service Assurance 
Contact Person mandatory

As with trouble tickets for BBCS-F and ALO, „First Name“ und „Last 

Name“ in “Contact Person” become mandatory for copper services as 

well.



B
B

C
S 

R
el

ea
se

 In
fo

rm
a

ti
o

n
, C

1
 P

u
b

li
c

Service Assurance 
Preinfo

The query option in xDSL INFO and Connectivity Check is extended by 

searching with MAC address.

This feature is only partially implemented with the June release and 

therefor not usable. 

Not visible in the GUI. B2B listed but not supported.

Regarding the next implementation steps, we will inform you in future 

release info.



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem*

mr2006 Tuesday to Wednesday 23.-24.06.2020 Optional 10.06.2020

mr2007 Tuesday to Wednesday 21.-22.07.2020 Optional 08.07.2020

mr2008 Tuesday to Wednesday 18.-19.08.2020 Optional 05.08.2020

mr2009 Tuesday to Wednesday 22.-23.09.2020 Optional 09.09.2020

mr2010 Tuesday to Wednesday 20.-21.10.2020 Optional 07.10.2020

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020

mr2101 Tuesday to Wednesday 26.-27.01.2021 Optional n/a

mr2102 Tuesday to Wednesday 23.-24.02.2021 Optional n/a

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional n/a

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory n/a
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Assurance

2. Release Dates
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Service Assurance 
Opening Fiber Trouble Ticket

Ruleset for fiber trouble tickets on XGS-PON and Preorders on BX is 

modified.

If one of above-mentioned fiber orders is in status

• Entered

• Holding with response "Ready for Activation"

a "No Signal" or "Undefined Line" trouble ticket might be opened

In status "Entered" to "Executed" with response code "Order was 

resumed" only "ASK Swisscom" ticket could be raised.

With Status "Completed"  tickets could be placed as usual.



* Software upgrades of the ISP testsystem will be shown as additional informations on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem*

mr2007 Tuesday to Wednesday 21.-22.07.2020 Optional 08.07.2020

mr2008 Tuesday to Wednesday 18.-19.08.2020 Optional 05.08.2020

mr2009 Tuesday to Wednesday 22.-23.09.2020 Optional 09.09.2020

mr2010 Tuesday to Wednesday 20.-21.10.2020 Optional 07.10.2020

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020

mr2101 Tuesday to Wednesday 26.-27.01.2021 Optional n/a

mr2102 Tuesday to Wednesday 23.-24.02.2021 Optional n/a

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional n/a

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory n/a

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional n/a
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Assurance

2. BNG Rollout

3. Release Dates
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Service Assurance 
Reopen Trouble Ticket

After solving a BBCS or BBCS-F trouble ticket it receives the status "RESOLVED*.

If the ISP doesn’t agree and still see the faulty behaving, the button "REOPEN" 

will allow to put the status back to *INWORK".

Advantage: Already collected information stay connected to the case and will 

be used for further debugging.

Important: In order to avoid unnecessary queries and thus delays, please enter 

the reason for reopening the trouble ticket in the comment field in any case.

By pressing button "CLOSE", the trouble ticket will be closed permanently.

After two weeks in status "RESOLVED" the tickets will be set to "CLOSED" 

automatically.
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Service Assurance 
Additional Information in Worklogs

To improve handling of the BBCS trouble tickets for all involved parties, 

the worklog information are enhanced.

Additional information on the status of the debugging process will be 

added as well as more measured values are displayed.
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Successfull Rollout of Huawei BNG

The rollout of the new Huawei BNG was successfully 

completed. Therefore the only remaining radius server for BBCS 

are the listed ones below:

Name: ipc-bei640-a-aa-05.ipss.swisscom.net

Address: 138.187.24.104

Name: ipc-zhb790-a-aa-05.ipss.swisscom.net

Address: 138.187.24.9



* Software upgrades of the ISP testsystem will be shown as additional information on this page
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem*

mr2008 Tuesday to Wednesday 18.-19.08.2020 Optional 05.08.2020

mr2009 Tuesday to Wednesday 22.-23.09.2020 Optional 09.09.2020

mr2010 Tuesday to Wednesday 20.-21.10.2020 Optional 07.10.2020

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020

mr2101 Tuesday to Wednesday 26.-27.01.2021 Optional 13.01.2020

mr2102 Tuesday to Wednesday 23.-24.02.2021 Optional n/a

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional n/a

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory n/a

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional n/a

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional n/a
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. Service Assurance

3. Release Dates



B
B

C
S 

R
el

ea
se

 In
fo

rm
a

ti
o

n
, C

1
 P

u
b

li
c

Service Fulfillment 
Mac Based Provisioning

MAC based provisioning will simplify the preorder and XGS-

PON activation process for the end customer. 

If the MAC address of the WAN interface (shown in DORA 

towards the network) is added to the order, the provisioning 

will start when the corresponding ONT is connected on the 

specified address. 

This will speed up the provisioning (the customer don't need to 

setup a browser for the splash page and doesn't need to fill in 

any credentials) but removes all communications and status 

updates for the customer. Therefore the ISP is in charge to 

inform its customers accordingly and to guide them.

In the XGS-PON case a "Modify Order" with CreationType „ONT 

Change“ will enable the simplified ONT change with a MAC 

address.

The feature is now enabled for field testing and structured 

feedback is highly appreciated (BBCS.Service@swisscom.com).
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Service Assurance 
Search by MAC address

The call "getXdslInfo" und "getConnectivityCheck" could be executed by the MAC-address 

(GUI + B2B) as well. Only the MAC address shown in the DORA process on the WAN interface 

towards the network is supported.

On GUI both maintain (Request) masks "Maintain xDSL Info" and "Search Connectivity 

Checks" are enhanced with the MAC-address check.

Is the requested MAC address on a non-provisioned (basic connectivity only) access, the 

actual binding ID will be returned.
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Upcoming WSG Releases
WSG release- and testsystem-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2009 Tuesday to Wednesday 22.-23.09.2020 Optional 09.09.2020

mr2010 Tuesday to Wednesday 20.-21.10.2020 Optional 07.10.2020

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020

mr2101 Tuesday to Wednesday 26.-27.01.2021 Optional 13.01.2020

mr2102 Tuesday to Wednesday 23.-24.02.2021 Optional 10.02.2021

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional 10.03.2021

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory 07.04.2021

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional 05.05.2021

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Assurance 
Proactive Alarming

In the event of multiple faults, the ISPs affected will be better informed. 

WSG periodically queries the current multiple faults. 

The disruptions are notified to the ISPs by means of an information request and made 

available for "collection". The notification can be activated under Trouble Ticket ISP Settings.



B
B

C
S 

R
el

ea
se

 In
fo

rm
a

ti
o

n
, C

1
 P

u
b

li
c

Service Assurance 
Proactive Alarming

The currently stored multiple faults can be viewed in the GUI of the "WSG Information 

Service" (analogous to migration projects).

During the period of a mass outage, the "trouble ticket"-creation for the affected access line 

is not possible.

The creation of “trouble tickets” is also restricted during the duration of a migration, in which 

only “2nd level analysis” incidents can be recorded.

The Outages are available in WSG for 10 days.
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WSG
TDM Phase Out clean up

The TDM phase out was completed at the beginning of 2020. 

Because of this, fields and functions that are no longer required 

are removed from WSG.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2010 Tuesday to Wednesday 20.-21.10.2020 Optional 07.10.2020

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020

mr2101 Tuesday to Wednesday 26.-27.01.2021 Optional 13.01.2020

mr2102 Tuesday to Wednesday 23.-24.02.2021 Optional 10.02.2021

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional 10.03.2021

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory 07.04.2021

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional 05.05.2021

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Enhanced Information in Qualification

All fiber qualifications show who is responsible for the in-house 

installation at the requested location.

The information is displayed in the Service Availability 

Qualification as well as in the Service Qualification for the 

products BBCS-F, ALO and CoPa

In addition, it appears in the "Order Detail" of any order or is 

returned via the interface
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Service Assurance 
Proactive Alarming

Multiple faults - Enhance xDSL Info

XDSL Info provides information about migrations and multiple faults 

(Mass Outages) affecting the connection.
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Service Assurance 
Proactive Alarming

Mass Outage - Enhance xDSL Info

When an xDSL Info Request is received via GUI or B2B, WSG now first checks 

whether the connection is currently affected by a migration or mass outage.

If so, only limited calls to the surrounding systems are executed. Especially long-

lasting calls are not used. Accordingly, the xDSL Info Response does not contain 

NA Measurement History and Charts. 

If not, further measurement results can be requested within the xDSL-Info 

function.
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Service Assurance 
Proactive Alarming

Display Migrations- and UMSA-Projects of the last 10 working days

XDSL Info provides information about migrations and multiple disruptions 

(mass outages) that affect the BBCS connection or have occurred in the last 10 

working days.
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Service Assurance 
Proactive Alarming

Display Migrations- and UMSA-Projects of the last 10 working days

GUI: In the Main Tab "xDSL Info" the summary shows whether the connection is 

currently affected by a migration or multiple faults..

The tab "Migrations/Outages" lists the "Current events" and the "Past events" 

(history of the last 10 working days).

B2B: In the getXdslInfoResponse, a new element signals whether the 

connection is currently affected by a migration or a multiple fault.

With a new operation the ISP can request a list of "Current events" and "Past 

events" (history of the last 10 working days).

Please note: This B2B request must be preceded by a getXdslInfoRequest that 

was sent within the last 5 minutes. 

Otherwise the following error message is returned:

MO3'No recent data found for this NSN. Do a getXdslInfo first and then try 

again.'
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WSG
TDM Phase Out clean up (Phase II)

The TDM phase out was completed at the beginning of 2020. 

Because of this, fields and functions that are no longer required 

are removed from WSG.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2011 Saturday to Monday 21.-23.11.2020 Mandatory 04.11.2020

mr2101 Tuesday to Wednesday 26.-27.01.2021 Optional 13.01.2020

mr2102 Tuesday to Wednesday 23.-24.02.2021 Optional 10.02.2021

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional 10.03.2021

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory 07.04.2021

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional 05.05.2021

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale

