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Service Fulfillment 
Enhanced Information in Qualification

The SAQ (Service Availability Qualification) will be enhanced:

If the requested access is used for a data service 

(FiberLineBusinessState = 14) the NOK will come with the 

following reply:

"PLUGNR is used for a L1-Solution (Fiber.Ready-LSG), please 

contact Service Desk for further information"
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Service Fulfillment 
Enhanced Information in Qualification

The relative site development value is available on B2B as well:
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Service Fulfillment 
Duration of active XGS-PON Order

XGS-PON orders are ready for activation for maximum of 40 days 

after CWD.

After the expiration, the order will automatically be canceled (as 

known from the preorder)
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Service Fulfillment 
Enhanced Information in Qualification

All fiber qualifications show the responsible party for the in-

house installation at the requested location.

The information is displayed in the Service Availability 

Qualification as well as in the Service Qualification for the 

products BBCS-F, ALO and CoPa

In addition, it appears in the "Order Details" of any order and it 

will be returned via the B2B interface
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Service Assurance 
Adjusted Billing ruleset

With the introduction of "Reopen Incident", the billing rules were not 

changed. As of January release, the following rules apply: If one or 

more "Reopen Incidents" have occurred in the course of a ticket, all 

reasons for closure are taken into account and analysed according to 

the new set of rules and charged accordingly. 

This can now lead to several billing entries in the billing file.

Billing rule set:
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Service Assurance 
Rogue Alarm Info for XGS-PON

The ISP can send a "Rogue Alarm" check for a connection in the BBCS Assurance 

Service via GUI and B2B. WSG will check whether a "rogue alarm" currently 

exists in the "PON tree" of the connection.

The functionality is not integrated in xDSLinfo, it's offered as a separate query.
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Service Assurance 
Renaming 

Renaming of "Preorder Ticket" button into "Preorder/Activation Ticket" as it is be 

needed for unsuccessful XGS-PON activations as well.
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Service Assurance 
Renaming 

If the ISP triggers a "Cancel" during automatic ticket processing, the following 

response is issued:

"ERROR (900006028): ; A Cancel Ticket from ISP-Portal is not permitted due to 

HIRO Task:".

WSG then performs retries until this cancel can be performed.

During this time, the ticket is set in status "CANCEL-PENDING".
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WSG
Release Documents

The documents of BBCS, TAL, ALO, KoPa are made directly 

accessible to the ISP via the established interfaces 

(Powergate/WSG) in a separate area.

The filing areas are presented and understood as follows:

• "Release Information" 

The most current documents for the next following release

• "Release Pre-Information"

Description of the expected features of the next but one 

release.

In future, B2B & WSDL documents will not be sent by email.

• "Current Documents" 

Under the tab "Documents" the currently valid documents are 

still available per product.

Depending on the ISP authorization, the corresponding 

documents are displayed.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2101 Tuesday to Wednesday 26.-27.01.2021 Optional 13.01.2020

mr2102 Tuesday to Wednesday 23.-24.02.2021 Optional 10.02.2021

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional 10.03.2021

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory 07.04.2021

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional 05.05.2021

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Assurance 
Usage of Proved Equipment List

During network analyses, we noticed an impressive number of 

incorrectly configured terminals.

This might lead to service impacts or even total signal loss if the CPE 

is not configured correctly. 

The correct CPE configuration can be found in the document 

E_BBCS_Supporting-Document_Proved-Equipment on our CWS 

website.

We kindly ask you to install within your customer base only proper 

CPE/Frimware/Datapump combinations and to verify them 

frequently.

file:///C:/Users/tzhlesa6/Downloads/e_bbcs_supporting-documentproved-equipment.pdf
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WSG
Change of Look of User Interface

As already informed in previous releases we are in the process of 

redesigning the WSG User Interface. 

The following masks have been revised with this release:

• Quali Request und Response

• Maintain Order

• Transaction Overview

• Order Summary

Using the alternative links, the known Pearl masks are available until 

further notice.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2102 Tuesday to Wednesday 23.-24.02.2021 Optional 10.02.2021

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional 10.03.2021

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory 07.04.2021

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional 05.05.2021

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021

Mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

MR2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Assurance 
XDSL Info for Fiber

In the coming release, xDSL for Fiber will be released and a new 

navigation button "Fiber Info" will be added. The functionality will be 

continuously enhanced in the future.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2103 Tuesday to Wednesday 23.-24.03.2021 Optional 10.03.2021

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory 07.04.2021

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional 05.05.2021

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021

mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Qualification enhanced by EGAID

WSG additionally supports the address qualification by means of 

the EGAID (Eidgenössischer Gebäudeadressidentifikator):

Fibre/Copper SAQ Request as well as Copper SQ Request have 

been extended with the EGAID.

EGAID - Eidgenössischer Gebäudeadressidentifikator

This is a unique identification number for the whole of 

Switzerland and for each building address. It is assigned by the 

Federal Office of Topography.  

The Federal Register of Buildings and Dwellings contains all 

buildings with residential use and their dwellings in Switzerland. 

The most important basic data such as address, location 

coordinates, year of construction, number of stories, type of 

heating system for the buildings are recorded. Information on 

building projects is also included in the register.
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Service Fulfillment 
Qualification enhanced by EGAID

The data can be obtained from the Bundesamt für Statistik under

Bereitstellung von Daten MADD . 

https://www.housing-stat.ch/de/home.html
https://www.housing-stat.ch/de/madd.html
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Service Fulfillment 
Qualification enhanced by EGAID
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Service Fulfillment 
Qualification enhanced by EGAID
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Service Fulfillment 
Additional information 

A known disconnect date will be visible on the BBCS-F Order in 

the Response Comment field.
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Service Assurance 
Fiber Info

As announced, Fiber Info has been decoupled from xDSL Info and is 

now displayed in a separate area.
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Service Assurance 
Fiber Info

Fiber Info for BX Access
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Service Assurance 
Fiber Info

Fiber Info for XGS-PON Access
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Service Assurance 
Enhanced infrastructure information

The ISP is given the option to query an unused DBC for the location of 

a PreOrder (GUI + B2B).

This function is only available on existing PreOrders.
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Service Assurance 
Enhanced Mass Outage information

The existing "Mass Outage" functionality is extended with the Root 

Cause field.

The following root causes are displayed: 

Mass Outage and Rogue Alarms
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2104 Tuesday to Wednesday 20.-21.04.2021 Mandatory 07.04.2021

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional 05.05.2021

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021

mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale


BBCS Release 
Information
May 2021

Swisscom (Schweiz) AG

Wholesale

C1 Public



contents

B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

1. Service Assurance

2. Release Dates



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Service Assurance 
Fiber Info

Fiber-Info data is now stored and can be retrieved and compared.

To see the previous results, the button 'Show comparison with 

previous results' must be activated in the Fiber-Info result.
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Service Assurance 
Fiber Info

If 'Show comparison with previous results' is active, the current and 

previous status is displayed for each 'card'. 

By clicking on the right arrow, the last 10 results can be viewed. By 

clicking on the left arrow, a more recent result can be viewed.
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Service Assurance 
Fiber Info

Example of the overall view
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Service Assurance 
Simplification of Trouble Ticketing

In the context of further automations, the Trouble Ticketing will be 

simplified. 

The aim is to reduce the number of error categories to a minimum. 

For this purpose, we have introduced two new general error 

categories for BBCS which will replace others in the future. 

We therefore recommend using only the following topology-

dependent error categories in the future if possible:

500 - BBCS SA (renamed from  500 - Unknown)  

905 - BBCS-F SA BX (new)

925 - BBCS-F SA XGS (new)
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Service Assurance 
ONT Change

WSG prevents more than one pending ONT Change Order from 

existing for an XGS-PON connection at the same time.

I.e. if a pending ONT Change Order still exists, no further ONT Change 

Order can be entered for the same connection.



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2105 Tuesday to Wednesday 18.-19.05.2021 Optional 05.05.2021

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021

mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Regular Clean-Up Predecessor DB

If a Create BBCS Order (copper only) based on a location 

qualification (OK_STAO) is COMPLETED, then all predecessor 

entries with the same LLID will be deleted. 

Reason: There is a high chance that an electrician will have to 

wire this line to another terminal and therefore the Predecessor 

History of this connection is no longer useful.
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Service Fulfillment 
Additional Field in Maintain Order

Im Maintain Order Summary bei BBCS Access wird das Feld 

Internal Reference angezeigt. Darin befinden sich zusätzliche 

Informationen zu den Aufträgen. 
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Service Fulfillment 
Additional Field in Maintain Order

The "Internal Reference" field is displayed in the Maintain Order 

Summary in BBCS Access. This contains additional information 

about the orders.
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Service Assurance 
Fiber Info

A trouble ticket can now be created directly in the Fiber Info with the 

button 'Create Ticket'.

For BX SubscriberLines, a 'Reconfigure Line' can also be executed in the 

Fiber Info. The 'Reconfigure Line' is not available for XGS-PON as it 

would impact several access lines.
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Service Assurance 
Fiber Info

If 'Show comparison with previous results' is active, the current and 

previous status is displayed for each 'card'. 

By clicking on the right arrow, the last 10 results can be viewed. By 

clicking on the left arrow, a more recent result can be viewed.
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Service Assurance 
Fiber Info

Example of the overall view
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Service Assurance 
Simplification of Trouble Ticketing

In the context of further automations, the Trouble Ticketing will be 

simplified. 

The aim is to reduce the number of error categories to a minimum. 

For this purpose, we have introduced two new general error 

categories for BBCS which will replace others in the future. 

We therefore recommend using only the following topology-

dependent error categories in the future if possible:

500 - BBCS SA (renamed from  500 - Unknown)  

905 - BBCS-F SA BX (new)

925 - BBCS-F SA XGS (new)
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Service Assurance 
ONT Change

WSG prevents more than one pending ONT Change Order from 

existing for an XGS-PON connection at the same time.

I.e. if a pending ONT Change Order still exists, no further ONT Change 

Order can be entered for the same connection.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2106 Tuesday to Wednesday 15.-16.06.2021 Optional 02.06.2021

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021

mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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2. Service Assurance
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Service Fulfillment 
Enhanced Create Order

In the use case "Create BBCS-F" with TechChange and predecessor FBC, 

for synchronization with the termination (or relocation) the 

coordination is improved:

Qualification: If an FBC cancellation (or move) exists, the earliest 

fulfilment time slot corresponds to the "Deactivation date" + 1 

working day and the cancellation date is displayed in the qualification 

result.

Order: WSG periodically checks for any existing termination (or 

relocation) and adjusts the switching date on the Create Order if 

needed.

Prereject/Reject: If no termination order is detected in WSG 14 days 

after CWD, the order is prerejected and can be modified by the ISP. 

After a further 10 days without modification of the order, it is rejected.
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Service Assurance 
Creation of Preorder ticket

In regions where Swisscom cannot offer direct appointment booking, 

the creation of a PreOrder ticket is also possible without previous 

appointment booking.

Note: The logic was generally implemented for tickets with activation 

code. Therefore, it also applies to XGS-PON tickets.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2107 Tuesday to Wednesday 20.-21.07.2021 Optional 07.07.2021

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021

mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022

mr2202 Tuesday to Wednesday 22.-23.02.2022 Optional 09.02.2022

mr2203 Tuesday to Wednesday 22.-23.03.2022 Optional 09.03.2022

mr2204 Tuesday to Wednesday 19.-20.04.2022 Mandatory 06.04.2022

mr2205 Tuesday to Wednesday 17.-18.05.2022 Optional 04.05.2022
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Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern
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WSG
TDM Phase Out clean up (Phase III)

The TDM phase out was completed at the beginning of 2020. 

Because of this, fields and functions that are no longer required 

are removed from WSG.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2108 Tuesday to Wednesday 24.-25.08.2021 Optional 11.08.2021

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021

mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022

mr2202 Tuesday to Wednesday 22.-23.02.2022 Optional 09.02.2022

mr2203 Tuesday to Wednesday 22.-23.03.2022 Optional 09.03.2022

mr2204 Tuesday to Wednesday 19.-20.04.2022 Mandatory 06.04.2022

mr2205 Tuesday to Wednesday 17.-18.05.2022 Optional 04.05.2022

mr2206 Tuesday to Wednesday 21.-22.06.2022 Optional 08.06.2022
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Swisscom AG (Schweiz)

Wholesale
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CH-3050 Bern

bbcs.service@swisscom.com
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WSG
Upgrade Testsystem

To ensure the test environment is up to date, the installation 

windows are adjusted as follows:

• Daily between 08:00 and 09:00 a.m.

Please note that upgrades will only be carried out as required.
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Service Fulfillment 
FIO Appointment Booking

Due to the complexity of meeting the deadlines of our 

installation partners and the low demand for the FIO 

Appointment function, we will no longer offer this option with 

the November 2021 release.

This optimization will enable us to respond even better to the 

needs of your end customers as well as improving the efficiency 

of our installation partners.



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2109 Tuesday to Wednesday 21.-22.09.2021 Optional 08.09.2021

mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022

mr2202 Tuesday to Wednesday 22.-23.02.2022 Optional 09.02.2022

mr2203 Tuesday to Wednesday 22.-23.03.2022 Optional 09.03.2022

mr2204 Tuesday to Wednesday 19.-20.04.2022 Mandatory 06.04.2022

mr2205 Tuesday to Wednesday 17.-18.05.2022 Optional 04.05.2022

mr2206 Tuesday to Wednesday 21.-22.06.2022 Optional 08.06.2022

mr2207 Tuesday to Wednesday 19.-20.07.2022 Optional 06.07.2022
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Wholesale
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Service Fulfillment 
New behaving of CREATE order

30 days after CWD / EDD, WSG will change the status of a CREATE 

Order from HOLDING to PRE_REJECTED. Comment: 

Missing Disconnect of predecessor - Order exceeded the time-

limit....

The FDA then has 10 days to adjust the order.

5 days before the order is set to CANCELLED, the following 

comment appears:

Order will expire in 5 days.

After this period, the order will be set to CANCELLED. 
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Service Fulfillment 
Additional response in CREATE order

In the CREATE order of BBCS-F, the disconnect date is announced 

in the PROCESSING status in the Response field.

Response: "Disconnect date is known: dd.mm.yyyy"
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Service Fulfillment 
FIO Appointment Booking

Due to the complexity of meeting the deadlines of our 

installation partners and the low demand for the FIO 

Appointment function, we will no longer offer this option with 

the November 2021 release.

This optimization will enable us to respond even better to the 

needs of your end customers as well as improving the efficiency 

of our installation partners.



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

VLINE-ID
Definition of Prefix

Due to the substitution of the EAP and WARP platforms by 

SULTAN, corrections must be made in the allocation of VLINE 

IDs.

In future, the VLINE-ID will be defined as follows:

VLINE-ID Prefix: 1 = Copper based BBCS access, 

2 = Fiber based BBCS access

The change will only become active with the next renewal of 

the session (CoA). Swisscom does not force any interruptions 

on the existing sessions.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2110 Tuesday to Wednesday 19.-20.10.2021 Optional 06.10.2021

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022

mr2202 Tuesday to Wednesday 22.-23.02.2022 Optional 09.02.2022

mr2203 Tuesday to Wednesday 22.-23.03.2022 Optional 09.03.2022

mr2204 Tuesday to Wednesday 19.-20.04.2022 Mandatory 06.04.2022

mr2205 Tuesday to Wednesday 17.-18.05.2022 Optional 04.05.2022

mr2206 Tuesday to Wednesday 21.-22.06.2022 Optional 08.06.2022

mr2207 Tuesday to Wednesday 19.-20.07.2022 Optional 06.07.2022

mr2208 Tuesday to Wednesday 23.-24.08.2022 Optional 10.08.2022
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com
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Service Fulfillment 
FIO Appointment Booking

Due to the complexity of meeting the deadlines of our 

installation partners and the low demand for the FIO 

Appointment function, we will no longer offer this option with 

the November 2021 release.

This optimization will enable us to respond even better to the 

needs of your end customers as well as improving the efficiency 

of our installation partners.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2111 Tuesday to Wednesday 16.-17-11-2021 Mandatory 03.11.2021

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022

mr2202 Tuesday to Wednesday 22.-23.02.2022 Optional 09.02.2022

mr2203 Tuesday to Wednesday 22.-23.03.2022 Optional 09.03.2022

mr2204 Tuesday to Wednesday 19.-20.04.2022 Mandatory 06.04.2022

mr2205 Tuesday to Wednesday 17.-18.05.2022 Optional 04.05.2022

mr2206 Tuesday to Wednesday 21.-22.06.2022 Optional 08.06.2022

mr2207 Tuesday to Wednesday 19.-20.07.2022 Optional 06.07.2022

mr2208 Tuesday to Wednesday 23.-24.08.2022 Optional 10.08.2022
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Contact information

Swisscom AG (Schweiz)

Wholesale
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CH-3050 Bern
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