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BBCS Release Information, C1 Public

WSG GUI Facelift
Change of look

Change of look

Implementation of todays Pearl GUI into Java based GUI came
along with an adapted GUI design and was implemented in
February 2021.

At the same time there was the possibility to access the old design
via the alternative links as a backup.

This parallel operation will now be discontinued, and we kindly ask
you to report any problems with the new interface.

The removal of the alternative links is planned for March release
2022.




Information, C1 Public

BBCS Release

Service Fulfillment
Check Modify Order with Mac Address

When entering BBCS Modify Orders in the GUI, WSG only offers
the field "MAC Address" for entry if BbType = "XGS-PON" and
CreationType ="ONT Change".

In all other cases the following error message may be returned via
B2B:

"Please select Creation Type ONT Change, if the ONT shall be
replaced”
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BBCS Release

Service Fulfillment
Disconnect Adjustments

To meet a customer requirement, BBCS disconnects (copper and
fiber) will no longer be carried out shortly after midnight but only
at 11 pm.

This allows your end customers to still make full use of the service
on the disconnection day.

Please note that activations must now always be scheduled for
the day following the disconnect.
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Service Fulfillment
Disconnection Date in SQ

In the Service Qualification, the execution date of a pending
disconnect on this connection is communicated.

This allows improved scheduling of a new customer activation to
an existing disconnection date.

llllllll

Socket Id A646333322
Cooperation ld P_A646333322

Plug Nr2
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Service Assurance
Redesign Swisscom TT System

As a result of the redesign of the TT system, there are minor changes
for the ISP,

State Change Logic
WSG shows status "INWORK" as soon as the ticket has been
successfully submitted to OnelTSM.

2705863

INWORK

request  response 1291711065 WS WaglncidentEvent

request 1291711061 S8 Bslincident createincident WSG-Ticket 2705863

\ (Southbound)
PROCESSING

request  response 1291711060  SB L WSG-Ticket 2705863 B3920509072 -

Cancellation Logic

» If aticket can be cancelled successfully, there is a state change
from "Cancel Pending" -> "Cancelled".

« If aticket cannot be cancelled successfully, there is a state change
from "Cancel Pending" -> "Previous Ticket State"
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Service Assurance

Redesign Swisscom TT System

State Change
Harmonisation

Due to the
modernisation of the TT
system, there are minor
changes for the ISP.

For BBCS(F) and ULL
tickets, the new status
EXCEPTION was
introduced and the
existing status
REJECTED was renamed
PRE_REJECTED.

"In Progress” or "Assigned”

ENTERED
&

Modify Pending ISP,

PRE-REJECTED
(2)/(15)

check and enrich

check / enrich/

t successful

CHECKED
)

Cancel by ISP

Create to OnelTSM
not successful Cancel successful

Create sent to Onel
l Cancel not successful
PROCESSING
@ ’
Cancell not successful

Cancel by 159

CANCEL-
PENDING
(16)

Cancel not successful

Cancel byls

Async response from OnelTSM

/ “In Progress” or "Assigned" from OnelTSM

"Pending" from OnelTSMs

INWORK
5)

Pendmg

Reopen by ISP/
*In Progress or “Assigned" from OneiTSM
“Resolved” from OnalTSM

“Resolved” from OnelTSM

RESOLVED
g) Closed by ISP/
Closed by OnelTSm
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Service Assurance
Redesign Swisscom TT System

As a result of the redesign of the TT system, there are minor changes
for the ISP,

Migration

The system migration will take place on the weekend of 5th and 6th
February. During this time there may be frequent WSG downtimes.
Existing TT will still be processed and completed in the old TT system.
From 6 February 2022, newly created TT will be processed in the new
TT system.




Service Assurance
Extension with ONT Serial Number

In the "BBCS Trouble Ticket" service under "Fiber Info", the "ONT Serial
Number" received via direct NC FAD interface is now displayed via GUI
and B2B (REST).

As part of this feature, the "Splitter Ratio" has also been removed from

BBCS Release Information, C1 Public

the GUI + B2B in the "Fiber Info".

Fiber Info
@ General Information A Mass Outage (]
ISP 1d 77710 Affected No
o1o 1d A190.917.874
OTO Plug Number 1
Nsn 0107000066 0= A
Access Id AC239.724.240
Session Type DHCP Affected  Yes
Access Technology Type XGS-PON Affected 05, Jan. 2022 11:04:58
Base Contract Element BBCS_F (Fiber) since
Access Speed Profile 1000000 down / 1000000
up
Service Contract Element Best Effort on Fiber OLT (Virtual Fan Port)
Service Speed Profile 1000000 down / 1000000
up Port Status DOWN
TX Laser Bias 13uA
#& Access Information TX Voltage 3220wV
TX Temp 54C
General Last Downtime 12. May. 2021 0%:52:38
Gaia Id OTO 102440073
Flat Id 01.01 ONT (Router)
Access Network TIUNEUNE
Central Office - ONT Serial Number 415243410C02AFSF
Device Location RX Power -17.95 dBm
TX Power 5.16 dBm
FAN MAC Address Ad:SDeATEAABFT
Domain o IP Address 100.77.88,150
Hame ipd-une790-s5-th-12 Last Lease Time 24, Apr, 2018 03:36:00
Port port 0/1/4
Rack 4]
Slotld 5
Slot Name SFP/SFP+ 4
Connectar port 0/1/4 LC/PC
Type SmartAX MAS800-
X7THuawei Technologies
Splitter
Cable 100976_12m

© ) Show comparison with previous resul

Its




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2201 Tuesday to Wednesday 25.-26.01.2022 Optional 12.01.2022
mr2202 Tuesday to Wednesday 22.-23.02.2022 Optional 09.02.2022
mr2203 Tuesday to Wednesday 22.-23.03.2022 Optional 09.03.2022
mr2204 Tuesday to Wednesday 19.-20.04.2022 Mandatory 06.04.2022
mr2205 Tuesday to Wednesday 17.-18.05.2022 Optional 04.05.2022
; mr2206 Tuesday to Wednesd> e 0% 14.-15.06.2022 Optional 01.06.2022
; mr2207 Tuesday to Wednesday 19.-20.07.2022 Optional 06.07.2022
; mr2208 Tuesday to Wednesday 23.-24.08.2022 Optional 10.08.2022

mr2209 Tuesday to Wednesday 20.-21.09.2022 Optional 07.09.2022
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Contact information

Swisscom AG (Schweiz)
Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com
www.swisscom.ch/wholesale
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WSG GUI Facelift
Pre-information

Removal of alternative links

Implementation of todays Pearl GUI into Java based GUI came
along with an adapted GUI design and was implemented in 2021.

At the same time there was the possibility to access the old design
via the alternative links as a backup.

This parallel operation will now be discontinued, and we kindly ask
you to report any problems with the new interface.

The removal of the alternative links is planned for March release
2022.
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WSG GUI Facelift
Changein the presentation

Redesign of Order Detail

Implementation of todays Pearl GUI into Java based GUI came
along with an adapted GUI design and was implemented in 2021.

In the meantime, it has become apparent that certain information
is either unnecessary or inconveniently placed.

This has prompted us to examine all Angular masks for the above-
mentioned points and to suggest improvements.

The improvements will be made step by step over the next few
months.

With mr2202, the revised Order Detail and GetService Status view
for BBCS (copper and fiber) will now be launched.

An example of the new view can be found on the next slide.




WSG GUI Facelift
Examples

New Design

Detail Order

Main Virtual Order Internai QOrder Tracking CPE Info Predecessor Info
@ Order & Fiber @ Access
Order Type BBCS_CREATE Contr Element BECS_F (Fiber) DN Office FOUM
Order State ACCEPTED MNSM 0107000432 BB Davics Location Ling
Business Type MNew Sockst |d B.1106363639 BB Type XG5-PON
Creation Type New Cooperation Id - Session Type DHCP
Response Sent to Backend Plug Mr 2 Interleave Mode Fastpath
Sf Exept Pria Basic Access |d - Paol Type paoll
Activation Cods Q06015 Access Profils 10G down / 10G up
¥ Date
= ISP/ Order Nr ¥ Address
Customer Wish Dats 1E. Fab, 2022
152 TTTTT0 - Testaccount e2e Team Estimatad Due Date/Time Start 15. Feb. 2022 06:02 Street. Nr. Building Neugasse, 13. -
Customer Order Nr FTITT020220208000110000000 Estimated Due Date/Time End 15. Feb. 2022 1200 ZIP, City 00500, Zdrich
Order Mr FI7TT020220202000100000000 Gaia Id 62730841
¥ Qualification
o wosip + I Further Details
Qualification Nr 200016713
Qualification Index 16
£ oo Fulfillment Time Slot Index 1
External Reference ~ Jumper Action ¥
Internal Reference |SP-driven ORDER
® Comment
Last Comment -
History
# User Name ‘Order State Response Comment CWD EDD Start EDD End Transaction Date / Time
Detail cope ACCEPTED Sent to Backend = 15 Feb. 2022 15. Feb. 2022 06:02 15. Feb. 2022 12:00 00. Feb. 2022 15:16:37.425
Detail Pol PROCESSING - - 15. Feb. 2022 15. Feb. 2022 06:02 15. Feb. 2022 12:00 08. Feb. 2022 15:16:33.724
Detail Batch CHECKED = = 15. Feb. 2022 15. Feb. 2022 06:02 15. Feb. 2022 12:00 08. Feb. 2022 15:16:33.343
Detail Michéle Bruhin EMTERED - - 15. Feb. 2022 15. Feb. 2022 0602 15. Feb. 2022 12:00 08. Feb. 2022 15:13:48.537
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BBCS Release

Service Fulfillment
XGS-PON: ONT Change

When a MODIFY ONT Change Order is entered, a new check is
made to see whether a pending MODIFY ONT Change Order
already exists on the same connection.

If so, the pending order is automatically cancelled.

This prevents more than one MODIFY ONT Change Order from
being processed on the same connection at the same time.
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Service Assurance
Redesign Swisscom TT System

Migration
The system migration has taken place on the weekend of 5t and 6t
of this month.

New behavior
As a result of the redesign of the TT system, there is a improve in the
process of a cancellation:

 Ifthe point of no return has not yet been reached, the ticket
remains "Cancel Pending" and all further requests received will not
change the status of the ticket. Only the final cancel event is
transferred to the ticket and the ticket goes to CANCELLED.

RESPUIDE rivgies

User TT State TT State Response Comment Progress Comment

Modified Name TT State ITsM Reason Comment Code Comment Code
28. Jan. Incident CANCELLED cancelled - 258 - IP-Access 258 2nd Level 51
2022 Listener Swisscom O.K. Cancelled
11:13:59 (Customer

confirmed)
28. Jan. WSG CANCEL - - appointment - cance | 70
2022 Inbound PENDING cancelled
11:13:34
28. Jan. Incident CANCEL = - Incident was - cancel 70
2022 Inbound PENDING triggered to be
1117 cancelled

28. Jan. CANCEL - - - - cancel 70
2022 PENDING
1mnm
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Service Assurance
Redesign Swisscom TT System

New behavior
As a result of the redesign of the TT system, there is a improve in the
process of a cancellation:

+ Ifthe point of no return has been reached, the ticket goes to the
earlier status and the following comment appears in the ticket:
"PONR already reached. This ticket will be resolved soon. No
further action required.

* In this case, the trouble ticket will be charged with CHF 100.

31. Jan. Incident PENDING pending Auftrag durch PONR already
2022 Inbound SCS-Partner reached. This
23:59:44 in ticket will be
Bearbeitung resolved soon.
No further action

required.




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2202 Tuesday to Wednesday 22.-23.02.2022 optional 09.02.2022
mr2203 Tuesday to Wednesday 22.-23.03.2022 optional 09.03.2022
mr2204 Tuesday to Wednesday 19.-20.04.2022 mandatory 06.04.2022
mr2205 Tuesday to Wednesday 17.-18.05.2022 optional 04.05.2022
mr2206 Tuesday to Wednes4.—15.06.2022 optional 01.06.2022
S mr2207 Tuesday to Wednesday 19.-20.07.2022 optional 06.07.2022
; mr2208 Tuesday to Wednesday 23.-24.08.2022 optional 10.08.2022
; mr2209 Tuesday to Wednesday 20.-21.09.2022 optional 07.09.2022
: mr2210 Tuesday to Wednesday 18.-19.10.2022 optional 05.10.2022

mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022
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Contact information

Swisscom AG (Schweiz)
Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com
www.swisscom.ch/wholesale



mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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WSG GUI Facelift

Removal of alternative links

Implementation of todays Pearl GUI into Java based GUI came
along with an adapted GUI design and was implemented in 2021.
At the same time there was the possibility to access the old design
via the alternative links as a backup.

This parallel operation will now be discontinued, and we kindly ask
you to report any problems with the new interface.
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WSG GUI Facelift
Changein the presentation

Redesign of Order Detail

Implementation of todays Pearl GUI into Java based GUI came
along with an adapted GUI design and was implemented in 2021.

In the meantime, it has become apparent that certain information
is either unnecessary or inconveniently placed.

This has prompted us to examine all Angular masks for the above-
mentioned points and to suggest improvements.

The improvements will be made step by step over the next few
months.

With mr2203, the revised Service Availability Qualification view for
BBCS (copper and fiber) will now be launched.

An example of the new view can be found on the next slide.
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WSG GUI Facelift
Redesigh Example

New Design

Fibar,
. - e - - BECS F (Fiber)
Service Availability Qualification Result
uest
Req Laation e
50 100038 - Sunese Communications AS ) DM
Cortr Bement BBCS, Stancaiore
[FpS—
Srest Eahoy
Heowie br 1 List af Scackets Addree e Doveloprrent 61% (3
= i Sodkt W g e Ll Fiar Line. T State
cry b BN 3 - ANE O BHOUSE NETALLATICH
BT H o CORNECTED CORNECIED
MSW'EES AT H oo CORRECTED CORNECTID
BT 8 H w0og ALARLE CORNECTED
L VOSL LR H o LORNECTED CORNECIED
BECS_Sundaone BBCS Standalose
anamrser: f ece p—— p—
frr— f won aarnz -
e e e T
BTSN i oo CDKKECTID CONNECTID
RILETRD H oo LA COWNICTID
uni Ry Dol 0 Thin tebephorss ke iv mitabsle for =051 anoETes : am ORI cowsECTD
Services Sie Development 355 Starting Posrt Eddress. Boces CPE nfo. R ‘ e s
BT IS I3 ol LORRECTED CORNECTED
Carar Hamane Spaad Profile Nr [REE IS T e CORNECTED CONMECTID
Bem Eort e SO0MA dosam * 100M up RMLETIR H oeo CORMECTRD CORNECTID
max 300k down 600 up BT 2 [ CORNECTED CONNECTED
/300 up * B ESTRE i oo CORRECTED CORNECHED
frrn— : e —— -
“Treamng ANABLING BT A0 H B AR CORNECIED
[— RN [REE ] z ez sLanE CORNECTED
frrr— f oo . -
Service Qualification Service Qualification
= | . - | §
Cantr Pement EBCS_Stancalons hd Contr Elemnant. BBCS_F (Fiber) -
Servces - Best EMort -
[R— Services - Best Effort an Fiber -
Real Time:
v .
Fulfillmani SLA Bamic -
B Type ADSL WDSL - Fulfilment Wish Date EI Fuiliment SLA Basc -
BE Type Fiber - Fulfillment Wish Date EI
‘Busness Type Mo - Haz OWP o
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BBCS Release

Service Fulfillment
XGS-PON: New check

MAC based Order - Check if MAC already used on open Order

Before writing a MAC address to an order, WSG checks whether
the same MAC address already exists in another pending order.

If so, the following error message is displayed:

"MAC Address is already in use for another pending order with
NSN..."
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BBCS Release

Service Fulfillment
New user message

New user message after Order 'Delete IP Address Pools' timeout

If a "Delete IP Address Pools" request leads to a timeout in the
WSG "IP Pool" service, WSG returns the following message:

,The order will be executed in the background, because several
minutes are required for the order execution.

Please check the deleted address via 'Details |IP Address Pools'
later.

If the address is still displayed, send a message to Swisscom
Wholesale.




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2203 Tuesday to Wednesday 22.-23.03.2022 optional 09.03.2022
mr2204 Tuesday to Wednesday 19.-20.04.2022 nandatory 06.04.2022
mr2205 Saturday to Monday 21.-23.05.2022 ptional 10.05.2022
mr2206 Toesday-to-Wednesday +4--15:062022 Ca(\ce\\ed optiona 01062022
mr2207 Tuesday to Wednesday 19.-20.07.2022 optional 06.07.2022
S mr2208 Tuesday to Wednesday 23.-24.08.2022 optional 10.08.2022
; mr2209 Tuesday to Wednesday 20.-21.09.2022 optional 07.09.2022
; mr2210 Tuesday to Wednesday 18.-19.10.2022 optional 05.10.2022

mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022
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Contact information

Swisscom AG (Schweiz)
Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com
www.swisscom.ch/wholesale
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Service Assurance
Appointment Shift

Pre-Information
Current situation

Today, an ISP can book an appointment on an assurance case, but if he
wants to postpone the appointment, this must be done via a request
to Swisscom Wholesale or directly via Swisscom Dispatching.

Future state

A booked appointment with Appointment ID can be postponed by the
ISP up to the PONR (Progress Comment "CFS Dispatching”, Progress
Comment Code 60).

We will inform you about the introduction in advance.
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Service Assurance

Enhancment getDetailTroubleTicket

The B2B operation getDetailTroubleTicket (BBCS B2B) is extended

with appointment data.

B2B:

« Schema:
wsgTtOutbound.wsdl V44

* Operation:
getDetailTroubleTicket (Response)

* Type: atlype

* New element "appointment” with
appointment data

e IoutOfSaSla
R5S 1 |type/xs:iboolean

appointmentid
xs:s'trin
an exsting agreement.

~startDateTime
xs:dateTime

= endDateTime
xs:dateTime

L+ bk

Appointment data,

Appointment ID referencing

Appointment Status as f.e,
“Booked”, "Cancelled”.




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2204 Tuesday to Wednesday 19.-20.04.2022 nandatory 06.04.2022
SO
mr2205 Saturday to Monday 21.-23.05.2022 pt|ona| 10.05.2022
)
mr2207 Tuesday to Wednesday 19.-20.07.2022 optional 06.07.2022
mr2208 Tuesday to Wednesday 23.-24.08.2022 optional 10.08.2022
mr2209 Tuesday to Wednesday 20.-21.09.2022 optional 07.09.2022
mr2210 Tuesday to Wednesday 18.-19.10.2022 optional 05.10.2022

mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022

BBCS Release Information, C1 Public
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Contact information

Swisscom AG (Schweiz)
Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com
www.swisscom.ch/wholesale
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WSG GUI Facelift
Changein the presentation

Redesign of Order Service and IP Pool Settings

Implementation of todays Pearl GUI into Java based GUI came
along with an adapted GUI design and was implemented in 2021.

In the meantime, it has become apparent that certain information
is either unnecessary or inconveniently placed.

This has prompted us to examine all Angular masks for the above-
mentioned points and to suggest improvements.

The improvements will be made step by step over the next few
months.

With mr2205, the revised Order Service and IP Pool Settings view
for BBCS (copper and fiber) will now be launched.

An example of the new view can be found on the next slide.




3
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WSG GUI Facelift

Mockup IP Pool Settings

New Design
ISP Order Service Settings
IsP 777710 - Testaccount WSG Team
Last modified
Change Logs
Order Settings IP Pool Settings
% Copper

isP 1D Service Type  Default Pool Type  Reapply Default On Modify

777710 Flat ootz = No <

& Fiber

&

ISPID  ServiceType  DefaultPool Type  Pool 2 Enabled?

777710 BX/XGS-PON pooll

No

v




$

BBCS Release Information, C1 Public

Upcoming WSG Releases
WSG release- and test system-upgrade dates

mr2205

mr2206

mr2207

mr2208

mr2209

mr2210

mr2211

Saturday to Monday
Faesday-to-Wednesday
Tuesday to Wednesday
Tuesday to Wednesday
Tuesday to Wednesday
Tuesday to Wednesday

Tuesday to Wednesday

19.-20.07.2022

23.-24.08.2022

20.-21.09.2022

18.-19.10.2022

15.-16.11.2022

WSG XML Schema
Version Upgrade

optional
optional
optional
optional

mandatory

Upgrade
Testsystem

10.05.2022

031062022

06.07.2022

10.08.2022

07.09.2022

05.10.2022

02.11.2022
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Contact information

Swisscom AG (Schweiz)
Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com
www.swisscom.ch/wholesale
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WSG GUI Facelift
Changein the presentation

Redesign of Order Service and IP Pool Settings

Implementation of todays Pearl GUI into Java based GUI came
along with an adapted GUI design and was implemented in 2021,

In the meantime, it has become apparent that certain information
is either unnecessary or inconveniently placed.

This has prompted us to examine all Angular masks for the above-
mentioned points and to suggest improvements.

The improvements will be made step by step over the next few
months.

With mr2207 the following views will be improved.

* Part 1:
Cancel, Get Unused DBC, Ask Swisscom, Quali History, ISP Config
and Place Order (without ISP Change and Create)

* Part 2:
Create, Modify, Disconnect, Srv Add, Srv Change and Srv Reduce,
ISP Change

An example of the new view can be found on the next slide.




BBCS Release Information, C1 Public

WSG GUI Facelift
Mockup

New Design

» BBCS Access

Place Order
Place Order
Maintain Order
Qualification Information
Transaction Overview

Admin Tasks o Q o

Documents Qualification Availability Qualification Service Status Look-up Predecessors
Reports
Home Page .

Access Service

Alternative Links

L :

Modification Disconnection

’

Change Reduce

Place Order

Maintain Order ISP Order Service Settings

Transaction Overview 5P 777710 - Testaccount WSG Team

» Last modified
Admin Tasks
Orderinfo Order Notifieation 1P Pool Settings

Documents

Reports State change e-mail test3@test.com

Home Page 4 Object Type Initiator Activator ¢ ObjectState  Step Comment By Email By Notification
. . . . =

Alternative Links PONR PONR (Point of no Return) (w] /]
. . - - Portshortage BBCS Portshortage [m]
- - - - Rescheduling BECS Order Rescheduling [w]
- - - - Order Confirmation BBCS Order confirmed a
- - - - No Copper available BECS Order No Copper available o
- - - - Spectrumviolation BBCS Order Spectrum Violation a
R N R - Missing Voice-Disconnect  BBCS Order blocked by Missing Voice-Disconnect (J
- 5 Order  ENTERED - BECS Order by ISP Status ENTERED [m]
. s Order  HOLDING B BBCS Order by ISP Status HOLDING w}
- ISP Order  CHECKED - BBCS Order by ISP Status CHECKED [w}

<]

B 1P Order PROCESSING. - BBCS Order by ISP Status PROCESSING




Q Service Fulfillment
Create BBCS-Fon active ALO

Current situation

Today WSG blocks a Create BBCS-F with BusinessType "New" on an
active ALO predecessor with the error message J30 "Plug is active".

Future state

An order can be placed with Create BBCS-F BusinesType "New" on
an active ALO connection.

The CREATE BBCS-F Order waits on HOLDING until the
DISCONNECT ALO is completed.

If the DISCONNECT ALO order is missing, WSG writes a
corresponding "Missing Disconnect" message in the CREATE order
5 days before the CWD CREATE.

BBCS Release Information, C1 Public
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Service Assurance
Appointment Shift

Current situation

Today, an ISP can book an appointment on an assurance case, but if he
wants to postpone the appointment, this must be done via a request
to Swisscom Wholesale or directly via Swisscom Dispatching.

Future state

A booked appointment with Appointment ID can be postponed by the
ISP up to the PONR (Progress Comment "CFS Dispatching"”, Progress
Comment Code 60).

Requirements for Reschedule Appointment:
* Appointment Id available

« Ticket in "Inwork" or "Pending" status
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Service Assurance
Appointment Shift

Olwn  SysTEM
2020
161913
wsG
Backend
Olmn  Baeh
2020
161904
o1, un
2020
16190

INWORK opendctirote

PROCESSING

CHECKED.

ENTERID

Ticket successhully sent to (TSM
(createTTy 063
Ticketiditsm =INCOO00O4975005

N ) ) [ e e ) ey ) e [y

Reschedule Appointment

Available Time Slots

Update Appointment

sASlA .
Time siot

Out of SLA

Out of SLA Reason

[T | Reschodule Appointment

Avallable Timesiots
Tirme Skt From =
et bvatatel | mesbts
o307 3002 4072002 08.672002

Update Appointment

SASA R v

Tirvee Skt 06 07 2022 O 00-L6 07 2022 09 08
Onr of SLA ~

Out of SLA Reason v

Carces Reset




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2207 Tuesday to Wednesday 19.-20.07.2022 Optional 06.07.2022
mr2208 Tuesday to Wednesday 23.-24.08.2022 Optional 10.08.2022
mr2209 Tuesday to Wednesday 20.-21.09.2022 Optional 07.09.2022
mr2210 Tuesday to Wednesday 18.-19.10.2022 Optional 05.10.2022
mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022
S mr2301 Tuesday to Wednesday 24.-25.01.2023 Optional 11.01.2023
; mr2302 Tuesday to Wednesday 21.-22.02.2023 Optional 08.02.2023
; mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023
: mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023

mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023
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BBCS Release Information, C1 Public

Service Assurance
Earliest Appointment

Definition

Earliest Appointment means the first possible appointment that can
be offered to the client for an on-site intervention.

Future state

Earliest Appointment is provided as additional information.

Example of the new presentation on the next page.




BBCS Release Information, C1 Public

Service Assurance
Earliest Appointment

Access Trouble Ticket Detail
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Q Service Assurance
Earliest Appointment

B2B
* Scheme: wsgTtOutbound.wsdl V45

« "appointment" enhanced with new element
"earliestAppointmentTimeStamp" (also in "historyltem")

) i
red 3
" = - .
| ipelxsdateTime
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Service Assurance
Change of Error Message

Current situation

If an ISP sends a "bookAppointment" request twice via B2B, WSG
responds with the uninformative error message: "Slot unknown or
expired".

Future state

WSG sends the following error message in case of a duplicate
bookAppointment request:

"Duplicate bookAppointment request, no action required.”




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2208 Tuesday to Wednesday 23.-24.08.2022 Optional 10.08.2022
mr2209 Tuesday to Wednesday 20.-21.09.2022 Optional 07.09.2022
mr2210 Tuesday to Wednesday 18.-19.10.2022 Optional 05.10.2022
mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022
mr2301 Tuesday to Wednesday 24.-25.01.2023 Optional 11.01.2023
S mr2302 Tuesday to Wednesday 21.-22.02.2023 Optional 08.02.2023
; mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023
; mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023
: mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023
mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023
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BBCS Release Information, C1 Public

WSG GUI Facelift
Changein the presentation

Redesign of Order Service and IP Pool Settings

Implementation of todays Pearl GUI into Java based GUI came
along with an adapted GUI design and was implemented in 2021,
In the meantime, it has become apparent that certain information
is either unnecessary or inconveniently placed.

This has prompted us to examine all Angular masks for the above-
mentioned points and to suggest improvements.

The improvements will be made step by step over the next few
months.

With mr2209 the following views will be improved.
 Look Up Predecessor




BBCS Release Inforp~*inn £ Pohliz

W

GUI Facelift
Changein the presentation

Look-up Predecessor

]
L)

Address

SN / Bhone Nr.

Phone

Location

EE 8 EEEEEEES

Qualty

0101234561

0101234561

0101234562

0101234562

0101234560

0101234560

Socket Id

A232947.440

4232947440

A231.947.440

A231947.440

A230947.440

A230.947.440

Look-up Predecessor Summary

Plug Nr.

The address is displayed using mouse-over on the comesponding line.

Phone Nr.

0313332210

o33z

0313332210

[EIEEERRT]

0313332210

0313332211

0313332210

o33z

031333221

0313332210

0313332210

0313332211

% Last Name

LastName- 169+ 1LineAss

Lasthame-106-OLineAss

LastName-106-1LineAss

First Name

38-0Lineass

38-1Linedss

| 65-OLinesss

FirstName-165-1LineAss

FirstName- 106-0UineAss

FirstName-106-1LineAss

LastName-47-1LineAss

LastName-29-1LineAss

FirstName-47-1LingAss

Firsthame-20-1LineAss

LastName-26-1Lineitss

FirstName-26-1LineAss

Visibility

From Date/Time

4. Apr. 2022

. Apr. 2022

4. Mar, 2022

. Mar. 2022

6. May. 2022

6. May. 2022

. ul 2022

Wl 2022

o1 Aug. 2022

01, Aug. 2022

04, Aug. 2022

04 ug. 2022

To Date/Time

01. Sep. 2022

01, 5ep. 2022

01.5ep. 2022

1. Sep. 2022

1. Sep. 2022

1. Sep. 2022

o1, Sep. 2022

01.5ep. 2022

01, Sep. 2022

01.5ep. 2022

o1 Sep. 2022

1. Sep. 2022




Information, C1 Public

BBCS Release

Service Fulfillment
Display of the Binding ID on B2B

Current situation

Today, the Binding ID is available as a field in the Notification
Schema but is not filled.

Future state

The Bindig ID will be displayed in the Notification Scheme on the
corresponding existing field.




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2209 Tuesday to Wednesday 20.-21.09.2022 Optional 07.09.2022
mr2210 Tuesday to Wednesday 18.-19.10.2022 Optional 05.10.2022
mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022
mr2301 Tuesday to Wednesday 24.-25.01.2023 Optional 11.01.2023
mr2302 Tuesday to Wednesday 21.-22.02.2023 Optional 08.02.2023
S mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023
; mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023
; mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023

mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023
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www.swisscom.ch/wholesale



mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale

swisscom

BBCS Release
Information

October2022
Swisscom (Schweiz) AG
Wholesale

C1 Public



21194 T ‘UoewIo}u| 35e3|3Y SDAd




$

BBCS Release Information, C1 Public

Service Fulfillment

Display of the Access ID

The attribute "Access Id" is provided in the "BBCS Access" service to

the ISP's in "Detail Order" and "Maintain Order".

Read Orders

DM /NS

DN /SN .
(Requested) Crestion Type

Socket Id

B2B:

- Schema: wsgBbOutbound.wsdl V53

- Operation: getOrderDetail (Response)
- Type: customerOrderType

- neues optionales Element ,accessld”

Detail Order

mmmmm

St bt o

B2B:

- Schema: wsgBbOutbound.wsdl V53

- Operation: getSrvStatus (Response)
- Type: getSrvStatusResponseType

- neues optionales Element ,accessld®

e accessidType




Q Service Fulfillment
Additional display of the ISR Date

The FTTH_Ready for_Order_Information list is extended by the
field Infrastructure and Service Ready Date (ISR Date).

Sad_Bep Location_Ind Sad_Marketing_Cd RLA_ Region Sad_lIsr_Dt

primary_location Y WASP-Center 10.08.2018
partner_location WASP-East 15.03.2018
primary_location WASP-East 17.12.2012

primary_location WASP-Center 24.10.2014
primary_location WASP-Center 08.01.2016
partner_location WASP-Center 23.09.2022

ORI SURR R [T . \Y2 \ATACT /—~_ a2 Ar-r NA AN1T

< <X < < <
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Service Assurance
Additional Information for IP Pool Managemen

When querying a DHCP session, the current status of the entered V-
Line ID is displayed.

BBCS Release Information, C1 Public

WSG IP-Addresspool Subscriber's DHCP Session Subscriber's DHCP Session
ISP T77710 Testaccounl WSG Team ISP: 777710 Testaccount WSG Team
‘ Success Success
Home Resonse code 000000 Resonse code. 000000

Subscriber's DHCP Session
1P

Admin Tasks
List IP Address Pools

Response fext rsp-test-SUCCEDED

Response lext rsp-lex-SUCCEDED

IP Pool Utilization DHCP.Sessit DHCP-Session

Create IP Address Pool DHCP-: V-Line ID Moossisen | V-Line 1D 1100351501

Get Subsc. IP Address Vine ID Subscriber State deactivated

Subsc. RHCP Session S _—=

ListIP iress Pools V6

IP Pool Utilization V6 Re-Activat

Subsc. DHCP Session V6 [ Deactivate ] SAcale

Documentation

WSG IP-Addresspool Subscriber's DHCP Session V6 Subscriber's DHCP Session V6

Home

Subscriber's DHCP Session V6
5P

Admin Tasks
List IP Address Pools
IP ool Utilization

ISP: 777710 Testaccount WSG Team
Success

Resonse code 000000

Response text: rsp-text-SUCCEDED

ISP: 777710 Testaccount WSG Team
Success

Resonse coge: 000000

Response text rsp-text-SUCCEDED

Create IP Address Pool DHCP.-Jessto P-Sessio
feae ress oo e V-Line ID 1100351502 V-Line ID 1100351502
Get Subsc. IP Address Vidine ID
Subsc. DHCP Session Subscriber State activated Subscriber State activated
List IP Address Pools V6
1P Pool Utilization V6
Subsc. DHCP Session V6 Deactivate Deactivate
Documer_jion
™ ik < D, 1
| param: riber arameters |
getSubscriberAssignmentState parameters | param:vline-id ‘
Cees L e 5
ma] 2 type | param:GetSubscriberAssignment... | type base:Vlineld ‘
SN e RN |

type]

getSubscriberAssignmentStateRes... L. ~—— _ | response

|type | param:ResultParameters

GetSubscriberAssignmentStateResultParameters

Extension of: ResponseResultParameters
Element Type Occ
assignment-state xsd:string (Enumeration: activated, deactivated) 0..1




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2210 Tuesday to Wednesday 18.-19.10.2022 Optional 05.10.2022
mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022
mr2301 Tuesday to Wednesday 24.-25.01.2023 Optional 11.01.2023
mr2302 Tuesday to Wednesday 21.-22.02.2023 Optional 08.02.2023
mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023
S mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023
; mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023
; mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023
: mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023
mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023
mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023
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BBCS Release Information, C1 Public

Service Fulfillment
Mandatory input in qualification by address

Infolge der Transformierung WSG Subsysteme in die Cloud werden in der
Service Availability Qualification zusatzliche Feldinhalte notwendig.
Neben "ZIP / City" und "Street" werden auch die Felder "House Nr" bzw.
"Building" zu Pflichtfeldern, wobei nur eines der beiden letztgenannten
Felder angegeben werden muss.

Somitist eine Adressqualinur noch mit folgenden Angaben moglich:

« ZIP/City

¢ Street

* House Nr. oder Building

Fehlen beide letztgenannten Feldinhalte, wird der Order mit folgender
Fehlermeldungzurickgewiesen:

* "Error GO1: Both houseNrand building are null or empty"

Qualification By Look-up Predecessor

Address

Strewt
Lazt Name:

Service Availability Qualification Request

18P R

Qualify by Address
ZIP / City = | 4600 Olten |

Street " Ringstr.

House Nr

Qualify by Add
zPicay” |

Street © |

| Error GO1: Both houseNr and building are null or empty.

Househr | |

Building

Building |




Q Service Fulfillment

Mandatory input in qualification by address

B2B:

- Scheme: wsgBbOutbound.wsdl,
wsglLqsSaq.wsdl V54

- Operations: see list below

|
|
- Type: addressType, subjectAddressType, |i | —
| [ope adﬂressHouseNﬂ;;e|
| .
|
|

subjectAddressEnhancedType o

- New mandatory: zip, city, street, &R

houseNr or building

i ilunc addressType. ¥

Concerned operations: -

- srvQualifByNumber (Response)

- srvQualifyByAddress (Request und
Response)

- srvQualifyByEgald (Response)

- srvQualifyByLocationld (Response)

- srvQualifyByLlid (Response)

- srvQualifyByStartPoint (Response)

- srvQualifyBySocket (Response)

- srvQualifyByAccessld (Response)

- getQualifHistory (Response)

- readPredecessorEntity (Response)

- lookUpPredecessor (Request und
Response)

ypsladdressCityType !

BBCS Release Information, C1 Public
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Service Fulfillment
Mandatory input in qualification by address

— Scheme: wsginfoSrvOutbound.wsdl V11

— Operations: validateAddress (Request)

— Type: validateAddressRequestType

— Separation of locationld and address

— New mandatory: zip, city, street, houseNr or
building

wsg:validateAddressRequestType

ispCopald |

typeus:int |

addressType

!

type | xs:strin

validateAddressRequest
type |wsgivalidateAddressRequestT...
type [xs:string

Y
I.']
]

|
|
|
| " houseNr
|
|
|

_ [ address building
£ type[xs:string

p

3
i

|
|
(=B (CEE |
|




Q Service Fulfillment

Mandatory input in qualification by address

— Scheme: wsginfoSrvOutbound.wsdl V11
— Operations: validateAddress (Response)

— Type: location type (replaces address Type)
— New structure

BBCS Release Information, C1 Public
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Service Fulfillment
Mandatory input in qualification by address

B2B:

— Scheme: wsglinfraOutbound.wsdl V6

— Operation: checkinfrastructure (Request)

— Type: addressType

— Separation of locationld and address

— New mandatory: zip, city, street, houseNr or
building

addressType

-
type string32Type

plouﬁonld
type xsd:int




BBCS Release Information, C1 Public

Service Fulfillment
Mandatory input in qualification by address

B2B:

Scheme: wsginfraOutbound.wsdl V6
Operation: checkinfrastructure (Response)
Type: locationType (replaces addressType)
New structure

locationType

street
type|string32Type |

houseNr

type|string32Type |

building

type|string32Type




Q Service Fulfillment
XGS-PON: ISP Information for multiple MAC Based Fails

If MAC-based provisioning is used for a "Create New" or "ONT Change", it
can happen in rare cases that the order is not further provisioned due to
inconsistencies between Access ID and OTO ID in the order.

This appliesin particular to the following UseCases:

* Thecustomertries to commission the device at a different location
(PON Tree) than the one specified on the order with the OTO ID.

*  Whensending ONTs, there was a mix-up of the devices. Customer A
wants to commission ONT from customer B and vice versa.

Under certain circumstances, many Mac-based activation attempts fail
until the customer contacts the ISP, as the ISP cannot currently recognise
this in the order and thus cannot react proactively.

New: After exceeding 30 retries regarding the MAC-based activation
attempts, WSG makes an entry in the order (status remains at Ready for
Activation).

The ISP receives this information via GUI and B2B, so that he can actively
verify/correct the details of the order.

If the ISP cannot detect any discrepancies, activation by means of an
activation code is available as a workaround.

BBCS Release Information, C1 Public
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BBCS Release Information, C1 Public

Service Fulfillment
Rename Binding ID to Access ID

As part of the harmonisation of terms, the "Binding ID" becomes
the "Access ID".

The renaming is done in the GUI as well as in the B2B schema.

The ID in the notification scheme will also be renamed.

Qualification By

MNumber Address Starting Point LLID Socket Access Id Location Id EGAID

= Unused DBC on UP

ISP 777710 - Testaccount W5G Team b
Order Nr 77771020210610000038000000

NSN 0101234567

Access Id AC.123.456.789

Din Office B2ALL




Q Service Fulfillment
Rename Binding ID to Access ID

B2B Scheme:

B2B:

- Schema: wsgBbOutbound.wsdl V54

- Operation: srvQualifByAccessld (Request)

- Type: srvQualifByAccessldType

- Operation ,srvQualifByBindingld“ umbenannt in
,SrvQualifByAccessld*

- Element ,bindingld“ umbenannt in ,accessld"

BBCS Release Information, C1 Public




Q Service Fulfillment
Rename Binding ID to Access ID

B2B Scheme:

B2B:

- Schema: wsgBbOutbound.wsdl V54

- Operation: getQualifHistory (Response)
- Type: qualifHistoryRegDataType

- ,bindingld“ umbenannt in ,accessld”

startPoint b
type | stantPointRequestType

| | address
type|subjectAddressType

oo e

. LaPlugNr 1
type]plughiType |

type |accessidType

BBCS Release Infc




Q Service Fulfillment
Rename Binding ID to Access ID

B2B Scheme:

B2B:
- Schema: wsgBbOutbound.wsdl V54 \ ———-
- Operation: getUnusedDbcOnUp (Response) ; — .
- Type: unusedDbcType | g )
- ,bindingld“ umbenannt in ,accessld" 1 g
o
§
* B2B:
¢ - Schema: wsgNotificationOutbound.wsdl V24 ey
2 - Operation: getNotification (Response) " pe accessiaType
- Type: getNotificationResponseType Pt~ |

- Element ,bindingld“ in ,bbcsOrder” umbenannt in
,<accessld"




BBCS Release Information, C1 Public

Service Assurance
Limit for incident attachments

The size of incident attachments is limited with the help of a new
system parameter. If the size is exceeded, the ISP receives the

following error message:
"File too big, please select a file less than 2MB".

Key Value  Unit Description
Detail sys.ass.attachment. maxFileSizeBytes 2097152 bytes The maximum size of TT attachments in bytes.

Auf fwsint.swisscom.com wird Folgendes angezeigt:

File too big, please select a file less than 2MB




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022
mr2301 Tuesday to Wednesday 24.-25.01.2023 Optional 11.01.2023
mr2302 Tuesday to Wednesday 21.-22.02.2023 Optional 08.02.2023
mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023
mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023
S mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023
; mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023
; mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023
: mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023
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