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Service Fulfillment
Copper Interim Use

As announced, Swisscom's copper network will be replaced by the modern fibre-optic 

network, which will inevitably lead to a clean-up of the central offices (CO).

If a CO can no longer be operated by Swisscom due to the termination of the lease, the copper 

connections located there must be removed at a certain point in time (service availability end 

date).

The ordering of further copper connections at these locations is still possible with restrictions.

If a copper connection is ordered at such a CO, it can only be operated until the Service 

Availability End Date.
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Service Fulfillment
Copper Interim Use

The following new features have been introduced:

WSG Information Service / Copper Phaseout

In both areas, the "Number of entries" display has been supplemented by the total number of 

data records and a download function for all data records ("Download all").
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Service Fulfillment
Copper Interim Use

In order to access the Download All file, an information request is created 

and can be followed by the link in the green banner
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment
WSG XML Schema 

Version Upgrade
Upgrade Testsystem

mr2601 Tuesday to Wednesday 27.-28.01.2026 Optional 14.01.2026

mr2602 Tuesday to Wednesday 24.-25.02.2026 Optional 11.02.2026

mr2603 Tuesday to Wednesday 24.-25.03.2026 Optional 11.03.2026

mr2604 Tuesday to Wednesday 28.-29.04.2026 Mandatory 15.04.2026

mr2605 Tuesday to Wednesday 26.-27.05.2026 Optional 13.05.2026

mr2606 Tuesday to Wednesday 23.-24.06.2026 Optional 10.06.2026
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Happy to support you

Contact 
information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6

CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale
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