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Redesign of Order Service and IP Pool Settings

Implementation of todays Pearl GUI into Java based GUI came 
along with an adapted GUI design and was implemented in 2021.

In the meantime, it has become apparent that certain information 
is either unnecessary or inconveniently placed.

This has prompted us to examine all Angular masks for the above-
mentioned points and to suggest improvements.

The improvements will be made step by step over the next few 
months.

With mr2207 the following views will be improved. 

• Part 1:
Cancel, Get Unused DBC, Ask Swisscom, Quali History, ISP Config
and Place Order (without ISP Change and Create) 

• Part 2:
Create, Modify, Disconnect, Srv Add, Srv Change and Srv Reduce,  
ISP Change

An example of the new view can be found on the next slide.
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WSG GUI Facelift
Change in the presentation



New Design
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WSG GUI Facelift
Mockup
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Service Fulfillment 
Create BBCS-F on active ALO

Current situation

Today WSG blocks a Create BBCS-F with BusinessType "New" on an 
active ALO predecessor with the error message J30 "Plug is active".

Future state

An order can be placed with Create BBCS-F BusinesType "New" on 
an active ALO connection. 
The CREATE BBCS-F Order waits on HOLDING until the 
DISCONNECT ALO is completed.

If the DISCONNECT ALO order is missing, WSG writes a 
corresponding "Missing Disconnect" message in the CREATE order 
5 days before the CWD CREATE.
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Service Assurance 
Appointment Shift

Current situation

Today, an ISP can book an appointment on an assurance case, but if he 
wants to postpone the appointment, this must be done via a request 
to Swisscom Wholesale or directly via Swisscom Dispatching.

Future state

A booked appointment with Appointment ID can be postponed by the 
ISP up to the PONR (Progress Comment "CFS Dispatching", Progress 
Comment Code 60).

Requirements for Reschedule Appointment:

• Appointment Id available

• Ticket in "Inwork" or "Pending" status
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Service Assurance 
Appointment Shift
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2207 Tuesday to Wednesday 19.-20.07.2022 Optional 06.07.2022

mr2208 Tuesday to Wednesday 23.-24.08.2022 Optional 10.08.2022

mr2209 Tuesday to Wednesday 20.-21.09.2022 Optional 07.09.2022

mr2210 Tuesday to Wednesday 18.-19.10.2022 Optional 05.10.2022

mr2211 Tuesday to Wednesday 15.-16.11.2022 mandatory 02.11.2022

mr2301 Tuesday to Wednesday 24.-25.01.2023 Optional 11.01.2023

mr2302 Tuesday to Wednesday 21.-22.02.2023 Optional 08.02.2023

mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023

mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023

mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale

