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Service Fulfillment 
Optimizationof Fiber Qualification (BX and XGS)

In Business Type "New" and if an in-house installation is necessary, WSG will not show 
the cross connection fulfillment timeslots in the qualification result.

Instead, the follow "Result State Detail" text will be displayed:
„Info: Inhouse is necessary. SZF will be automatically set. “ 

Please Note: 
Depending on the programming (use of the SZF) at the ISP, the change may have influence 
on the B2B interface.
In exceptional cases, the existing order type can be retained until November Release.
The prerequisite for this is a corresponding application to BBCS.Service@swisscom.com to 
prolong the existing functionality.

mailto:BBCS.Service@swisscom.com


B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Service Fulfillment 
Optimizationof Fiber Qualification (BX and XGS)

If, at the time of qualification, the 
connection is still occupied by a 
predecessor and no disconnect date is 
known, WSG will not display 
fulfillment timeslots for orders with 
cross connection ( jumper action = Y).

As long the disconnect date of the 
predecessor is still unknown, no 
"Estimated Due Date/Time" will be 
displayed on a possibly created order.

Qualification:

As soon as the disconnect date is 
known, WSG will determine the cross 
connection time slots and indicate it 
on the order together with a 
comment.

If the disconnect date changes, WSG 
will update the cross connection time 
slot and indicate this on the order 
with a comment.

Order comments: 

Please Note: 
Depending on the programming (use of the SZF) at the ISP, the change may have influence 
on the B2B interface.
In exceptional cases, the existing order type can be retained until November Release.
The prerequisite for this is a corresponding application to BBCS.Service@swisscom.com to 
prolong the existing functionality.

mailto:BBCS.Service@swisscom.com


Remodeling of the address search. The existing "Qualification by Address " with three 

mandatory fields will be reduced to one mandatory field. 

GUI

Current view: New view:
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WSG Fulfillment
One Line Address Search
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale

