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BBCS Service Fullfilment
Additional BBCS Qualification Information

New State

> Service availability qualification (SAQ) as well as the dedicated qualification (SQ) will now return PDS Class and
Interleave Mode as well
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BBCS Service Fullfilment
FIO Appointment Booking

Current State

> Appointments on fiber inhouse orders (FIO) are negotiated directly between installation partner and end user.
Sometimes this leads into longer delays.

New State

> For fiber inhouse orders (FIO) in Swisscom development areas the appointment booking for the installation
partner has to be done by the ISP in the ordering process.

> Appointment booking is only possible if:
1. Access is in a Swisscoms development area
2. Firstinhouse = False
3. Resources and availability of installation partner are available

> The booked appointment might be changed by the ISP as well as by the installation partner afterwards.

v
= Fulfillment Time Slot

Index Start Date/Time End Time
O 1 07/05/2018 0801 - 12:01

0/05/2018 0801 - 12:01
09/05/2018 0801 - 12:01
10/05/2018 0801 - 12:01
11/06/2018 0801 - 12:01
12/05/2018 0801 - 12:01
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o ?
o4
O 8
o))

= Inhouse Connection Appointment Time Siots
1d Start Date/Time  End Time Duration Rank
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BBCS Service Fullfilment
FIO Appointment Booking

New State

> Appointment time slot needs to be after fiber cross connection order (FCO) time slot. Otherwise the following
error message appears.

=1 Fulfillment Time Slots ( For Cross Connection ) Message from webpage bt
Select an Cross before Inhouse Connection Time Slot
Index Start Date/Time End Time
30052018 08:01 - 12:.01
31.05.201808:01 - 12:.01
01.06.2018 08:01 - 12:01
02.06.2018 08:01 - 12:.01

03.06.2018 08:01 - 12:01
04.062018 0801 - 12:01

=1 Inhouse Connection Appointment Time Slots

| Select a inhouse after the cross connection time slot.

®O0000
[ IS N

Id Start Date/Time End Time Duration Rank
() TimeSlot_1525445420161 02.06.2018 09:00 - 11:00 120 59
O TimeSlot_1525445420162 03.06.2018 14:30 - 16:30 120 54
() TimeSlot 1525445420166 07.06.2018 09:00 - 11:00 120 51
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BBCS Service Fullfilment
FIO Appointment Booking

New State

> Appointment modifications are executed in "Order Get Detail"
> Only appointments previously arranged by the ISP itself might be modified
> Modifications executed by Swisscom/installation partner will list the reason in order detail

Connection Detail

[ Back | [Modify | [Rescheduie I

Reschedule Inhouse Connection Appointment

ISP * 477710 - COPA Test1 WSG
Order Nr * 47771020180504000001000000
Appointment Id 703483791
Time Slot 15.05.2018 07:00 - 11:00
Start Date * 10.05.2018 e
Book Inhouse Connection Appointment
E—
ISP 477710 - COPA Test1 WSG
Order Nr * 47771020180504000001000000
Appaintment Id 703483781 -
- Time Siot 15.06.2018 0700 - 11:00
Back | [Get Time Slots | sanvme 10052018
- Response

= Inhouse Connection Appointment Time Slots
I Start Date/Time  End Time Duration Rank

Reason Gomment*  [reason comment
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BBCS Service Assurance
FullFlex enhancements

Current State

> CP and CPSI will help to instantly eliminate an occurring access instability

[ back | [refresh | [Transaction Qverview | | create ticket | [ modify access profile | | Operation Log |

| start LQD 24hrs | [start LD 2min | | start Profile CP | [start Profile CPSI |{ [ start Resync Line | [start ReconfigLine |

New State

To address the needs of the lately introduces FullFlex access profiles, CP and CPSI will be replaced by Fast
Profile Change (FPC) and Fast Virtual Profile Change (FVPC)

> FPC will be corresponding to the former CP
FVPC is only possible on Fullflex access profiles and will not provide any feedback by SMS.

[ back | [refresh | [Transaction Overview | | create ticket | [ modify access profile | | Operation Log |
[ start LQD 24hrs | [start LD 2min | |[start Profile CF—=—imepedssBmE CPSI | | [ start Resync Line | [start Reconfig Line |
[ back | [refresh | [Transaction Overview | | create ticket | [ modify access profile | [Operation Log ]
[ start LQD 24hrs | [ start LQD 2min | [| start FPC | [start FVPC |] [ start Resync Line | [start Reconfig Line | Q
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BBCS Service Assurance
FullFlex enhancements

New State

>

FPC

FPC corresponds to the former CP

FVPC is only available on FullFlex access. No feedback by SMS will be provided.

Prepare Start Command

ISP

DNJ/VN/
NSN

Lov Start
Command

Mobile
Number

T77710 Testaccount WSG
Team

0108891951

start Fast Profile Change

[ | Themobile numberto get a notification when the profile change

or line quality diagnosis has termineted. Example
+41791234567

back

| [ submit | [reset

FVPC

Prepare Start Command

ISP 777710 Testaccount WSG Team
DN /WN /NSN 0108891951
Lov Start Command start Fast Virtual Profile Change

[ back | [ submit

| [reset
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WSG Release Dates

of upcoming WSG Releases

2018

vV VvV VvV V VvV VOV

22.-23.05.2018
23.-25.06.2018
24.-25.07.2018
21.-22.08.2018
18.-19.09.2018
16.-17.10.2018
17.-19.11.2018

Tuesday to Wednesday
Saturday to Monday

Tuesday to Wednesday
Tuesday to Wednesday
Tuesday to Wednesday
Tuesday to Wednesday
Saturday to Monday
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Contact
information
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Swisscom AG (Schweiz)
Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

WWW.swisscom.ch
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