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Service Assurance
Extension of Notification

The assurance notifications were extended with the "workLogNotes"
and the information "hasAttachment" (Y/N)

E-Mail Notification:

Notification

T
Response Comment =
SASLA =

SA SLA (Requested) =

Last modified by = Incident Listener

Ext Ref Swisscom = INC1684153839154

ISP = 777710 Testaccount WSG Team
Problem Description = Problem Description
Ticket Opening Date =

Contact Name = Mustermann

Contact phone = 0798008080

Worklog Summary = Some Summary from onelTSM
Street = Waldeggstr.

House nr = 60

Has Attachement =1

Worklog Notes = Some Notes from onelTSM

B2B Notification

B2B:

Schema: wsgNotificationOutbound.wsdl V25
Operation: getNotification (Response)

Types: bbcsAccessTt, faTt, aloTt, clarificationTicket

Anpassungen: Elemente ,workLogNotes" und ,hasAttachment" zugeflgt




Q Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema Upgrade
Version Upgrade Testsystem

mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023
mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023
mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023
mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023
mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023
mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023
mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024
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Contact information

Swisscom AG (Schweiz)
Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com
www.swisscom.ch/wholesale
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