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1 General 

This is a supporting document. It describes the onboarding process to the "Digital Marketplace" which is 

necessary to use the refactored webservices of the products: ALO, CoPa, BBCS-F and Data. 

 

 

2 User Management 

The Digital Marketplace does not manage user accounts or login information, as this is handled by 

Swisscom login systems. Therefore, to use this platform, you must have a valid Swisscom account. 

If you need additional support, check the Swisscom Login help page by searching for "Swisscom Digital 

Marketplace". On the login page you'll find the help section "Learn how to register!".  

Once you have a valid Swisscom Login account, you can proceed and sign up for a DM account. 
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3 Support 

For administrational support please write at Wholesale.DigitalMarketplace@swisscom.com. 

For technical support a Swisscom login is required. Once you have a valid Swisscom Login please enter the 

Digital Marketplace for technical support.  

 

mailto:Wholesale.DigitalMarketplace@swisscom.com
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4 Sign up for a DM account 

1. 

Link: https://digital.swisscom.com/ 

 
  

https://digital.swisscom.com/
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2. 

Enter a valid mobile number 
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3. 

You will receive an SMS to confirm your phone number 

 
4. 

To Sign up to Swisscom Digital Marketplace personal and business information are needed 
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5. 

After the sign up you receive an email to verify your email address 

 

 
6. 

After activation, Digital Marketplace catalogue should be present on first Log in to 

https://digital.swisscom.com/ 

https://digital.swisscom.com/
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5 Service Subscription 

1. 

Search for the required service in the Catalog 

5.1 Access 

1. 

Search for the required service "Access" in the Catalog 
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2. 

Select your product and go to the “Plans” section. Here you have the possibility to create your own 

credentials for ISP or Production environment. 

 
3. 

In the selected plan click on “Get started” button 
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4. 

Start creating a new subscription choosing the company you entered before 

 

 
5. 

Once a new subscription is created, you need to activate your credentials – Click on Start under 
“Credentials” Tab 
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6. 

Set a label for your credentials 
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7. 

Set your BAKOM ISP ID 

 
8. 

Activation process will be validated using a validation code sent via the registered mobile number 
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9. 

Newly created credentials can now be viewed under Sandbox dropdown 
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10. 

The URL, Version and API Documentation can be found after credential validation under the 
Product “Documentation” tab 
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5.2 Data 

1

. 
Search for the required service "WS Data" in the Catalog 
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2. 

Select your product and go to the “Plans” section. Here you have the possibility to create your own 

credentials for ISP or Production environment. 

 
3.. 

In the selected plan click on “Get started” button 
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4. 

Start creating a new subscription choosing the company you entered before 
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5. 

Once a new subscription is created, you need to activate your credentials – Click on Start under 
“Credentials” Tab 

 
6. 

Set a label for your credentials 

 
7. 

Set your BAKOM ISP ID 
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8. 

Activation process will be validated using a validation code sent via the registered mobile number 
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9. 

Newly created credentials can now be viewed under Sandbox dropdown 
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10. 

The URL, Version and API Documentation can be found after credential validation under the 
Product “Documentation” tab 
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5.2.1 Data (MEF) 

 
1. 

Select your product and go to the “Plans” section. Here you have the possibility to create your own 

credentials for ISP or Production environment. 
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3. 

In the selected plan click on “Get started” button 
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4. 

Start creating a new subscription choosing the company you entered before 
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5. 

Once a new subscription is created, you need to activate your credentials – Click on Start under 
“Credentials” Tab 

 
6. 

Set a label for your credentials 
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7. 

Set your BAKOM ISP ID 

 
8. 

Activation process will be validated using a validation code sent via the registered mobile number 
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9. 

Newly created credentials can now be viewed under Sandbox dropdown 
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10. 

The URL, Version and API Documentation can be found after credential validation under the 
Product “Documentation” tab 

 



 

Support Document Digital Marketplace 

 

Swisscom (Schweiz) AG 

CH-3050 Bern 

 34/41 
 

5.3 Infrastructure  

1

. 
Search for the required service "Infrastructure" in the Catalog 
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2. 

Select your product and go to the “Plans” section. Here you have the possibility to create your own 

credentials for ISP or Production environment. 

 
3. 

In the selected plan click on “Get started” button 
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4. 

Start creating a new subscription choosing the company you entered before 
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5. 

Once a new subscription is created, you need to activate your credentials – Click on Start under 
“Credentials” Tab 

 
6. 

Set a label for your credentials 
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7. 

Set your BAKOM ISP ID 

 
8. 

Activation process will be validated using a validation code sent via the registered mobile number 
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9. 

Newly created credentials can now be viewed under Sandbox dropdown 
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10. 

The URL, Version and API Documentation can be found after credential validation under the 
Product “Documentation” tab 

 

 

 


