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1 Introduction

This manual describes the Graphical User Interface (GUI) of the WSG Application.

For user-friendly reasons, the manual is written as short as possible. This means every function is
illustrated with a screenshot example and a small text.

The common rules like validation, error messages and Button are described in Chapter 2

The Application is WEB based and for full functionality the following Web-Browsers are supported
e Microsoft Internet Explorer Version 8 and higher
e Mozilla Firefox Version 3.0 and higher

The application is built in the following main parts
e Place Order
e Maintain Order
e Voice Messages
e Installation Ticket
e Transaction Overview
e Admin Tasks
e Reports
e Documents

The application supports four languages (English, French, Italian, German), but is delivered in English only.
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2 Validation and Navigation

The following validation rules and navigation types are implemented in the application.

2.1 List of Values (LOV)

Some fields of the input screens are validated against a list-of-values. The user can press the little arrow
beside the fields and select one of the values. See example:

Plan Date [17 Jos 2001 {dd mm yyvy)
Eind of Creation INEW "l

hack Felocation | | resat

Promotion

Some other fields are multiple choices and the user can select several values with the Ctrl-Button.
See example:

Order MNr from |
BBCS_MODIFY -
Sitar Lyrors BBCS _DISCONNECT Zi
Order State ENTERED j
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2.2 Visual support for required columns

As of WSG 8.6.0 a visual support for required columns has been introduced.
In the context of the actual screen:

e a "™ will be added to column label for all required columns.

Service Qualification

[ hack | | submit | |reset

ISP * (=]

Contract Element

Services E
=
[Fe
=
Fulfilment SLA Basic [*]
BB Type ADSL, VDSL [=]
Fulfilment Wish Date o Synchronis
Has ONP ]
New ]
Appointment d Appointmer
e ‘"green" Labels indicates indexed columns
Page 2
ISP -
Ticket ID
ISP ticket ref. from to
Ticket State I
ENTERED &
REJECTED ‘E
CHECKED |
PROCESSING
INWORK -
BBCS DN/VN/NSN from to
BBCS DN/VN/NSN Req  from to
BBCS STNR/DDI from to
Ticket issuing date/time from (T to
Problem Date/Time from (T to
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2.3 Date and Date/Time Fields

As of WSG6.0 a new, more flexible way of date and date/time selection has been introduced. In contrast to earlier
versions of WSG the date and date/time fields have been merged to a single field accepting absolute and relative
time definitions as well as null values.

A date or date/time field recognizes any “DD.MM.YYYY” formatted string as an absolute date definition.
Additionally the date/time field accepts any “DD.MM.YYYY HH:MI” formatted string as an absolute date/time

definition.

A date or date/time field recognizes any string containing the keyword “TODAY” optionally followed by a “-/+
OFFSET” as a relative date definition, where OFFSET is an integer number of days from today.

Example:
e “TODAY-1" - yesterday
e “TODAY+1” -> tomorrow
e “Today-7" - aweek ago

The following screenshot shows a sample date and date/time range definition:

Plan Date from |today-2 & to [29.06.2005 = ascending ¥
Transaction Date/Time from |29.06.2005 00:00 M (b to (29.06.2005 09:33 (D (1 ascending ¥

Please note that relative and absolute date or date/time definitions may be mixed.

The date and date/time fields offer a convenient way to define absolute dates or date/times: Clicking the date
icon & next to the filed opens the date picker widget:

7 x
P Today P %
wk |Mon Tue Wed Thu Fri Sat Sun
2 1 2 3 i 5

23] 6 ¥ 8 9 10 11 12
24 13 14 15 16 17 18 19
25| 20 21 2 23 24 25 2%
26| 27 28| 29 30

27

| sekctda= |

Clicking the time icon " next to the filed opens the date/time picker widget:
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? ;4
&, <. Today P

wk [Mon Tue Wed Thu Fri Sat Sun
23 i 2 3 4 5

3 6 7 8 9 1 11 12
24 13 14 15 16 17 18 19
25 20 21 2 23 24 25 %
| 27 2] 29 30

27

Time: |09z 30|
Select date |

2.4 Sort Order

As of WSG Version 5.0 if the sort order of any field in the ‘Read Orders’ or ‘Read Voice Messages’ screens is
amended, then this change stays in force for the life of the browser session!

|2 Idescendingj

I Iascending j

2.5 Error handling

After submitting the input screen, the application validates the users input. If a business rule, format etc. is
violated error message screen will be displayed. The texts are self-explaining and the user has to correct it.

Service Creation

Tnwalid Tnput

Message ISP_ID is missing

Field 5P

[ back
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2.6 Operation succeeded

After submitting the input screen in an admin task, the application processes the users input. If everything is
correct the ‘Operation succeeded’ screen will be displayed.

Message Assignment

Operation succeeded

| hack

2.7 Service Navigation

For each action, whether the user is a Super User, read-only or CUC, the currently valid services are displayed
in the Service Navigation menu at the left site of the screen.

Note: the WSG interface is frames based. Above is a header frame that replaces the PowerGate header,
below and to the left is the navigation frame and to its right the function frame. The frames
implementation has some advantages, such as the navigation options always being available, but also
has some odd side effects such as when the browsers refresh button is pressed when the user is
returned to the Home Page!

In order to save space in this document all subsequent function screen shots in this document have been
reproduced without the Powergate frame!

The Powergate header offers the following functionality (Top Frame):

e Services Back to the selection of services in Powergate

e Contacts Contact information for questions concerning the WSG BBCS service
e Help FAQ (frequently asked question) for the WSG BBCS service

e logout Logout from Powergate

As Read only user:

Services Contact Help Logout RO User ISP -
{B swisscom
WSG BBCS Orders
Place Order WSG

Maintain Order

Voice Messages
Installation Ticket
Change Ticket
Transaction Overview

Welcome to the Swisscom Entry Page for Broadband

Documents

Home Page
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2.8 Page

NOTE: That the following screen shots and associated descriptions are for the Super User only! If certain
functionality is not displayed then it is not available to other users.

As Superuser:

Services Contact Help Logout sU ISP -
Q swisscom
WSG BBCS Orders
Place Order WSG

Maintain Order

Voice Messages
Installation Ticket
Change Ticket
Transaction Overview
Admin Tasks
Documents

Reports

Welcome to the Swisscom Entry Page for Broadband

Home Page

flow

The page flow for the main function areas is shown in the following figure. It will always be possible to
navigate directly from one main function to another via the menu on the LHS of the screen. Within each
function the user may go back to the previous screen using the ‘Back’ button.
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Logon to
Powergate
SA v
Homepage
Place Maintain Voice Admin Documents Reports
Order Order Message Tasks P
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2.9 Buttons

For each user screen the available action buttons are displayed at the bottom of the screen.

The following buttons are used in the application:

| back Go back to the previous screen

[ reset Reset all of the fields to their original values

| create Go forward to the appropriate create screen

| subrmit Submit input data for processing

| cancel Invoke the functionality to cancel an order

Lrefresh Refresh a Detail screen to display the latest status

| madfication Go forward to the appropriate modify order screen
| dawnload Download the selected document

[Voice Messages View APV responses relating to the pending Order
| continue Continue to the next screen in the sequence

There are two different button states: active and inactive.

[ modffication Active

| madification Inactive
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 17/147
CH-3050 Bern Version 39
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3 Login

The whole login part is described in the Users Manual of PowerGate.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 18/147
CH-3050 Bern Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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After login via Powergate you can see the following menus on the left side
As a basic rule, an ISP can only have access to orders and installed services belonging to him. This restriction is
automatically secured by the login procedure over Powergate (using ISP Code as key).

. Place Orders

e  Maintain Order
e  Voice Message

) Installation Ticket
. Transact. Overview

e  Admin Tasks

e  Reports

. Documents

¢ Home Page

Swisscom (Schweiz) AG
CH-3050 Bern

> Used for explicit Service Qualification, entry of new orders and Get Service
Status
> Used for maintaining Orders in any status (read, list and cancel order)
> Used for displaying of BBCS Service Status changes caused by Voice orders
which belongs to the ISP defined by login (e.g. voice cancelling).
> Used to search and display installation tickets.
> Offers a service-spreading, chronologically ordered overview of
transactions.
> Used to administrate the ISP specific data (for the ISP-Super-User only)
> Used to download several reports
> Includes online documents as Manuals, Powergate, File Transfer
specification, etc.
> Access to home page with Info News relating BBCS from Swisscom
Broadband Connectivity Service (BBCS) 19/147
Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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5 WSG Home Page

After the login via PowerGate the WSG home page will be displayed.

Services Caontact Help Logout User Q swisscom
WSG BBCS Orders
Place Order WSG

Maintain Order

Voice Messages
Installation Ticket
Change Ticket
Transaction Overview
Documents

Welcome to the Swisscom Entry Page for Broadband

Home Page

5.1 Info Text

Any information that Swisscom wishes to pass on to the ISP will appear in the “Info Text” box. In the example
above the message just says, “Welcome to Swisscoms Web Service Gateway”.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 20/147
CH-3050 Bern Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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6 Place Order

The Place Order functionality is split into the following distinct parts
e Service Qualification
e Service Availability Qualification
e Basis Creation
e Basis Modification
e Basis Disconnection

e Change ISP
e Service Status
e Handle DDI

e Add Service

e Change Service

e Reduce Service

e Look-up Predecessors

Place Order

Service Qualification
Test of telephone or address locaticn on
BECS feasibility

Service Availability Qualification
Owerview and service availability gualification by BE and DN type

Service
Availability

Service
Qualification

Qualification

Basis Creation Add Add Service
Order a BBCS Access Add a service to an existing BECS

Basis

Creation Service

Basis Modification
Change an exisfing BECS Access

Change Service
Change a service from a BECS

Basis
Modification

Change
Service

Basis Disconnection
Disconnect a BBCS Access

Basis Disconnection
Remove a service from a BECS

Reduce
Service

Basis
Disconnection

Chaﬂge Change ISP o . Handle DDI Handle DDI ]
ISP Change ISP of an existing service Configure BBCS for ISDN PABX with DDI

Service Status
Test the status of a BBCS

Service
Status

Look-up Predecessors

Find predecessors by phone number or
address with last name or company
name

Look-up
Predecessors

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 21/147
CH-3050 Bern Version 39
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NOTE: After successfully submitting a request on the Basis Creation, Basis Modification, Basis Disconnection,
Change ISP, Add Services, Change Service, Reduce Service or Service Status the Order Detail screen is
displayed.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 22/147
CH-3050 Bern Version 39
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6.1 Service Qualification

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available. A

Qualification can be done by

e Number

e Address

e Starting Point
e LLID

e Socket

e Bindingld

If the ISP shares the predecessor information and the customer knows the predecessor information. The

entry point may be the predecessor look-up.

6.1.1 Qualification Request

Service Qualification

- Qualification by Starting Paint

Tax Region =
Access Net =
Unit Type ™

Unit Mumbsr =
SSE -

Contact Type
Contact Number

- Qualification By Binding Id

Binding Id *

[back :s_*;lnil [resat
2P TITT10 Testaccount WEGE Team
Contr Element
Baze Products * BBCS_Standzkone v
Barvices we Add Best Effort
Streaming
== Add Al Rezl Time
Best Effort on Fiber
Remove ==
Remove All ==
Fulfillment SLA Basic “
BE Type ADSL, VDSL v
Fulfillment Wish Date = ‘Synchronisation with voice D
Has ONP |
Business Type * News M
Appointment |d Appointment Date/Time &
DOin Type v Ext Ref
Line State acive ‘Customer Location |d
Mew Loop I:‘ Return Speed at NOK I:‘
Qualification by Number r Qualification By Add
DN # VN § NSN* {03 14445566) Lazt Name
First Name
Strest
House Nr
Building
ZIF ZIP or City *
City
Qualification by LLID - Qualification by Socket
LLiD = Socket Id Socket |d or Cooperation |d =
Ciooperation |d
Plug Nr
: back submit reset

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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6.1.1.1 General Input Fields
Name Optional /  Description
Mandatory

Contract Element M A Base Product Contract Element to qualify for

Base Product

Contract 0 Additional Service Contract Elements to qualify for

Elements

Services

Fulfillment SLA O Fulfilment SLA [Basic | Premium | Express]; this value has a
direct impact to the offered service-speeds, some of them are
only offered for “basic” (deprecated Customer-Class “private”)
and others are only offered von “premium” (deprecated
Customer-Class “business”)

BB Type 0 Preferred BB Type(s) to qualify for

Fulfillment Wish 0 Fulfillment Wish day (the day you wish to have completed a

Date following create order); if specified the qualification result will
contain Time Slot information.

Synchronisation M Yes (checked) or No. If checked and a pending “TDM voice

with voice order” exists, the qualification result will contain the planned
completion day of this voice order as the only possible
fulfillment day. Be aware that an express order always needs to
check if there is a pending TDM voice order.

Has ONP M Yes (checked) or No. If checked indicates "Operator Number
Portability" (used in conjunction with Business Type "Product
Change").

Business Type M Business Type (New | Relocation | Product Change).
Choose "Product Change" only if you want to change the Base-
CE.
Note: At the moment only product changes from TAL to
BBCS Standalone or vice versa is supported.

Appointment Id O Identification of an appointment

Appointment O] Date/Time of an appointment

Date/Time

DN Type O DN Type to qualify for

Line State 0 State of qualified line (active, inactive, planned, all)

New Loop O Yes (checked) or No. If checked the qualification will be
consider to use a new loop.

Ext Ref O External Reference

Customer O] Customer Location Id

Location Id

Return Speed at 0 Yes (checked) or No. If checked the qualification show speeds

NOK

even at copper or space shortage. This option is available for
copper qualification by address and by starting point.

Swisscom (Schweiz) AG

CH-3050 Bern

Version

Valid from

Broadband Connectivity Service (BBCS)

39
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6.1.2 Service Qualification by Number

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain access defined by a phone number (DN, VN, NSN).

Qualification by Number

DM/WN/NSN® 0213201083 | (0314445556)

6.1.2.1 Specific Input Fields

Optional /  Description

Mandatory
DN/VN/NSN M Directory Number, “Verrechnungsnummer” or Netservice
Number to qualify for

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 2 5/147
CH-3050 Bern Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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6.1.3 Service Qualification by Address

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain location.

r Qualification By Address

Last name
First Name

Street Adslstr

House Nr 1

Building
ZIP M ZIF or City *
City Bem

6.1.3.1 Specific Input Fields

Name Optional /  Description
Mandatory

Last Name @) Last Name

First Name O First Name

Street M Street

House Nr @) House Nr

Building O Building

ZIP M ZIP ("Postleitzahl")

City O] City

6.1.4 Service Qualification by Starting Point

r Qualification by Starting Point

Tax Region * G4
Access Net ® BRE
Unit Type * 1
Unit Number * 444
SSE* 3
Contact Type 2

Contact Number 1333

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 26/147
CH-3050 Bern Version 39
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6.1.4.1 Specific Input Fields

Name Optional /  Description
Mandatory
Tax Region M Swisscom’s Tax Region (Geschaftsstelle)
Access Net M Swisscom’s Access Net (Zentrale)
Unit Type M Unit Type
Unit Number M Unit Number
SSE M Schaltstellenelement
Contact Type ©) Contact Type
Contact Number O Contact Number

6.1.5 Service Qualification by Local Loop ID

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain access defined by a local loop id (LLID).

Qualification by LLID

LLID®  3pg3

6.1.5.1 Specific Input Fields

Optional /  Description

Mandatory
LLID M Identification number of the local loop

6.1.6 Service Qualification by Socket

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain fiber access (OTO = Optical Telecommunication Outlet) identified by a Socket Id or Cooperation
Id.

~Qualification by Socket

Socket Id | | Socket Id or Cooperation Id *

Cooperation Id | |

Plug Nr |:|

6.1.6.1 Specific Input Fields

Optional /  Description

Mandatory
Socket Id M Either enter Socket Id or Cooperation Id
or
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 27/147
CH-3050 Bern Version 39
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Name Optional /  Description
Mandatory
Cooperation Id Socket Id validation:

Type-A: SWISSCOM identification in format A.nnn.nnn.nnn
Type-B: BAKOM identification ion the format x.nnn.nnn.nnn.c
(c = check digit modulo-11,"0-9" or "X")

Plug Nr O Plug Nr of the fiber socket

6.1.7 Service Qualification by Binding Id

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain access defined by a Binding Id.

Qualification By Binding Id

Binding Id *

6.1.7.1 Specific Input Fields

Optional /  Description

Mandatory
Binding Id M Binding Id to qualify for
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 28/147
CH-3050 Bern Version 39
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6.1.8 Service Qualification Result for Copper

According the given input fields one or more qualification results will be displayed, showing the possibilities
of broadband services for the desired line / location.

Service Qualification Result

[ back |
— Request
ISP TI7710 Testaccount W3G Team
Contr Element BECS_Standalone
Best Effort
Real Time
Streaming
Fuffillment SLA Basic
BE Type ADSL, VDSL
DM/ VM / NSN 0712253014
Fulfillment Wish Date 11/01/2016
Line State active
~Responzes
Qualification Nr 119130863
Dn Type Metservices number

DN (STHR)/VN/NSN 0712253014
Basis Contract Element BBECS_Standalone

=
BB Type ADSL
Contr Element BBCS_Standalone, Streaming, Real Time, Best Effort
=
Qualif Result State  nok
DN Office 64BOL
BB Device Location DELOC
Site: -
Site Category -
Available Technology Type -
DSLAM Name -
Dslam Type -
BB Logical Port -
Line State -
LLID -
LLID Activation Date -
LLID Disconnection Date -
Quialif Result Detail 135 BB Type is not contracted
Planned Endpoint The new endpoint will be available on 2016-02
Starting Point 64 BOL 3 10000 1
Address
CPE Info
=
Contr Element
BBCS_Standalone
=
Best Effort
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 29/147
CH-3050 Bern Version 39

Valid from 14.11.2016 (WSG-9.18/Nov16)



ISP BBCS Access (Fulfillment) User Manual

swisscom C1 - Public

=
BE Type VDSL
Contr Element BBCS_Standalone, Streaming, Real Time, Best Effort
Bl
Qualif Result State ok
DN Office 64BOL
BE Device Location DELOC
Site BOLQ
Site Category RUS
Available Technolegy Type VDSLZ, VDSL Vectoring
DSLAM Name IPC-SURT10-5-VD-05
D=lam Type ASAM
BE Logical Port VDSL-1-2-1-3
Line State active
L State Bb complefe
LLID 0031000
LLID Activation Date -
LLID Disconnection Date -
Qualif Result Detail Q00 This telephone line is suitable for xDSL.
[ Planned Endpeoint The new endpoint will be available on 2016-02
DN Office 64B0L
BE Device Location BOLD
Site BOLP
Site Category RUS
Equipped Date/Target Date  2016-02
Equipped Date Quality 1
Equipped Date Comment  The new endpoint will be available on 2016-02
Planned Bitrate &000 down / 1000 up
Extension Category Vectoring Ausbau/Akiivierung
Equipped Date History Change Date Event Type Change Reason Id Change Reason Description
2015-09-24 TargetDateChange 3 Missing material
2015-05-12 ValidityClassException & Management re-priorisation
2015-01-31 ValidityClassException & Management re-priorization
[=| Starting Point 64 BOL 3 10000 1
Tax Region 64
Access Met EOL
Unit Type upP
Unit Mumber 10000
SSE 1
Contact Type UPK
Contact Mumber 62
Up Preparation  normal
[ Address
Building Chalet
Sireet VWeissensteinsirasse
House MNr 12
ZIP 307400
City Hinterfultigen
= CPE Info
CPE Name Motorola 7347-44 POTS rel.7.9
DSLAM Type Allowed Technology Dslam Type
ADSL ASAM
vDsL2 ISAM, CAN
Capability Technology Type Capability Overall Capability Hardware Capability Firmware
VDsL2 forced friendly no yes, but SFP needed
VDEL Vectoring capable yes, but SFP needed vyes
Comment Das ist ein Kommentar fiir CPE Info
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 39

Valid from 14.11.2016 (WSG-9.18/Nov16)
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BB Type VDSL

=
Qualif Result State ok
DN Office

Site:

Site Category

Available Technology Type
DSLAM Mame

Dslam Type

BE Logical Port

Line State

LLID

LLID Activation Date
LLID Disconnection Date
Qualif Result Detail

DM Office

BE Device Location
Site

Site Category

Equipped Date/Target
Date

Equipped Date Quality
Equipped Date Comment
Planned Bitrate
Extension Category
Equipped Date History

Swisscom (Schweiz) AG

CH-3050 Bern Version

Valid from

§4BOL
BB Device Location DELOC

Contr Element BBCS_Standalone, Streaming, Real Time, Best Effort

BOLQ

RUS

VDSL2, WDSL Vectoring
IPC-SURT10-5-VD-05
ASAM

VDSL-1-2-1-3

active

0030712253014

Q00 This telephone line is suitable for xDSL.

[=] Planned Endpoint The new endpoint will be available on 2016-02

64B0L
BOLD
BOLP
RUS
2016-02

1

The new endpoint will be available on 2016-02
3000 down / 1000 up

Vectoring Ausbau/Aktivierung

Change Event Type Change Reason
Date Id

2015-09-24  TargetDateChange 3

2015-05-12  ValidityClassException 8

2015-01-21 ValidityClassException 6

=] Starting Point 64 BOL 3 10000 1

Broadband Connectivity Service (BBCS)

39
14.11.2016 (WSG-9.18/Nov16)

Change Reason
Description

Missing material

Management re-priorisation
Management re-priorisation

Tax Region 64

Access Net BOL

Unit Type Up

Unit Number 10000

SSE 1

Contact Type UPK

Contact Number &2

Up Preparation  normal

[ Address

Building Chalet

Street Schonstrasse

House Nr 1a

ZIP 307400

Cify Hinterfultigen

=] CPE Info

CPE Name Motorola 7347-44 POTS rel.7.9

DSLAM Type Allowed Technology Dslam Type
ADSL ASAM
VDSL2 CAN, 1S4M

Capability Technology Type Capability Overall Capability Hardware Capability Firmware
VDsL2 forced friendly no yes, but SFP needed
VDSL Vectoring capable ves, but SFP needed yes

Comment Das ist ein Kommentar fiir CPE Info

Event
From

2015-03-21

98
3

Event To

2015-11-
21

3

93
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=]
Contr Element
=
BBCS_Standalone
Speed Technology Type
Current Access Speed  S000-33000 down / 200-10000 up VDSL2
Max. Access Speed 5000-100000 down / 5000-25000 up WVDSL2
Current DN Type Metservices number
Average Flag Yes
Billing Zone -
Jumper Acticn M
051 Recommendation -
Potential Available 1
Reason of Potential 1000 - ouistanding upgrooming
1002 - old CPE Hardware
Technology Tyvpe VDSL2
Vectorized Ho
Port Available Yes
Copper Available Mo Upgrade plan date  11/11/2013
WARRP Port Available -
=
Best Effort
[=] Speed Profile Nr

Swisscom (Schweiz) AG
CH-3050 Bern

Qualification Index Speed Profile Nr

™y 64 max2000 down / 200 up
&3 max2000 down { 400 up
66 max2000 down { 2000 up
&7 max5000 down / 500 up
68 max5000 down / 1000 up
&9 max5000 down / 5000 up
71 max3000 down { 300 up
T2 max3000 down / 1600 up
73 maxs3000 down / 5000 up
74 max10000 down / 1000 up
T2 max 10000 down [ 2000 up
76 max10000 down / 10000 up
77 max15000 down / 1500 up
78 max15000 down / 3000 up
79 max15000 down / 13000 up
20 max20000 down / 2000 up
&1 max20000 down / 4000 up
82 max20000 down [ 20000 up
&3 max25000 down f 2500 up
34 max25000 down f 5000 up
892 max22000 down [ 235000 up
&6 max30000 dowen / 3000 up
a7 max30000 down / 000 up
23 max30000 down / 30000 up
&9 max40000 down / 4000 up
90 max40000 down / 3000 up
91 max40000 down / 40000 up
92 max50000 down / 5000 up
93 max50000 down / 10000 up
94 max50000 dewn / 50000 up
95 max30000 down [ S000 up
96 max30000 down / 16000 up
97 max30000 dewn / 0000 up

98 max100000 down f 10000 up

Broadband Connectivity Service (BBCS)
Version 39
Valid from

Used Access Speed Effective Speed BB Number Of Wires

18000/2000 2000200 2
18000/2000 20007400 2
18000/2000 20002000 2
18000/2000 50007500 2
18000/2000 2000/1000 2
13000/2000 500072000 2
18000/2000 30007800 2
18000/2000 &000/1600 2
18000/2000 300072000 2
18000/2000 100001000 2
18000/2000 10000/2000 2
18000/2000 100002000 2
18000/2000 1500041500 2
18000/2000 15000/2000 2
18000/2000 1500072000 2
13000/2000 13000/2000 2
18000/2000 13000/2000 2
18000/2000 18000/2000 2
18000/2000 180002000 2
18000/2000 18000/2000 2
18000/2000 18000/2000 2
18000/2000 180002000 2
18000/2000 18000/2000 2
18000/2000 1800072000 2
18000/2000 18000/2000 2
13000/2000 13000/2000 2
18000/2000 18000/2000 2
18000/2000 18000/2000 2
18000/2000 180002000 2
18000/2000 18000/2000 2
18000/2000 18000/2000 2
18000/2000 180002000 2
18000/2000 18000/2000 2
18000/2000 1800072000 2

14.11.2016 (WSG-9.18/Nov16)
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102
103
104
102
106
107
108
109

Streaming
EMABLING

Real Time

ENABLING
= Fulfillment Time Slot
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max 100000 down [ 20000 up
max 100000 down [ 100000 up
max200000 down f 20000 up
max200000 down [ 40000 up
max250000 down [ 25000 up
max250000 down [ 50000 up
max300000 down [ 30000 wp
max300000 down £ 60000 up
max500000 dewn £ 50000 up
max500000 dewn [ 100000 up
EMABLING

11/0172016 00:00

18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000

18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
18000/2000
n'a

[ T % T Ry U O T TR % T Ny oL B [ (X

Fulfillment Time Slot Index Fulfillment Time Slot Date/Time Start Fulfillment Time Slot Date/Time End

11/01/2016 17:00

[ back | |Basis Creation | |Basis Modification | | Change ISP | [Add Serice | [Change Serice
[ reseat |
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 33/147
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6.1.8.1 Fields

Name Description
Request Fields of the request see above
Responses

Qualification Nr

The Qualification Number can be used to Service Creation, Service
Maodification or Change ISP

DN Type

DN Type of the line

DN (STNR) / VN/NSN

Directory Number of the tested line ("Stammnummer")

ADSL, VDSL, SDSL

For all supplied Technologies

BB Device Location

Supplied in BB Device Location.

Qualif Result State

ok or not ok

DN Office /Endpoint info

Supplied in DN Office.

BB Device Location

Supplied in BB Device Location.

Site

Site

Site Category

Site Category

Available Technology Type

Available Technology Types at the DSLAM out of VDSL2, VDSL
Vectoring or G.FAST

DSLAM Name

DSLAM Type

BB Logical Port

Line State active or inactive or planned
LLID Local Loop identification

LLID Activation Date

planned activation date for an line with “Line State” = planned

LLID Disconnection Date

planned disconnection date if a line will be abandoned

Qualif Result Detail

Qualification result detail code and comment

Plannend Endpoint

Is only available if a new endpoint is planned

DN Office 64BOL

BB Device Location BOLD

Site BOLP

Site Category RUS

Equipped Date/Target Date 2016-02

Equipped Date Quality

Equipped Date Comment

Extension Category

Equipped Date History

Change Date Date of the change

Change Reason Description

Description of the change

Change Reason Id

Reason Id of the change

Event From Event From
Event To Event To
Event Type Event Type
Sort Nr Sort Nr
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 34/147
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Name Description

Starting Point Info

Tax Region 64
Access Net BOL
Unit Type up
Unit Number 10000
SSE 0
Contact Type UPK
Contact Number 62

UP preparation

Address Address information

Building Name of building

Street Name of street

House Nr Number of House

ZIP ZIP Code

City Name of City

CPE info

CPE Name Motorola 7347-44 POTS rel.7.9

DSLAM Type Allowed

CPE supports these combination of DSLAM type and Technology
(Superset of BB Type)

Capability

Technology Type

This line defines the capability for this technology type

Capability Overall

Capability Hardware

Capability Firmware

Comment

CPE Comment

Contract Element Info

Basis Contract Element

BBCS_Standalone

Current Access Speed

The Current Access Speed and its Technology Type

Max. Access Speed

The highest Access Speed Profile possible and its Technology Type

Current DN Type

Multi Line

Average Flag

Yes, if this is the record with the average calculation - No
otherwise.

Billing Zone

Billing Zone

Jumper Action

Y or N say if to take a jumper action (Uberfiihrungsrelevant)

BBR Recommendation

Recommendation about broadband “self installation” at end user
location

Potential Available

Y if a grooming potential (better access speed) is available

Reason of Potential

1000 - outstanding upgrooming
1002 - old CPE Hardware

Technology Type

Qualified Technology Type for a new order.

Vectorized

Y if the current access speed technology type is VDSL Vectoring

Port Available

Y port is available

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 3 5/147
CH-3050 Bern Version 39
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Name Description

Copper Available

Y if copper is available

WARP Port Available

Y if WARP port is available

Upgrade plan date

If no resource is available for the Contract Element, when an
upgrade is planned and resource should be available.

Service Contract Element

Best Effort, Streaming, Real Time

Service Profile

Service Profile for a certain Technology

Quialification Index

Qualification Index (PK)

Service Profile

Supplied Service Profile

Used Access Speed

Used Access Speed

Effective Speed

Effective Speed (can be lower than the Service Speed if the Access
Speed has lower bitrates for up- or download)

BB Number of Wires

Number of Wires

Fulfillment Time Slot

5 next possible Fulfillment Dates for a create order

Fulfillment Time Slot Index

Fulfillment Time Slot Index

Fulfillment Time Date Time Start

Start datetime

Fulfillment Time Date Time End

End datetime

Changes
Rel. | CR Description
9.15 | 780 At the Endpoint
e Available Technology Type replaces DSLAM Vectoring Capability by
extend the availability of technology VDSL Vectoring at the DSLAM with
G.FAST.
At the CPE Info
e Separate Capability structures for VDSL Vectoring and G.FAST extend
the vectoring only Vectoring Capability, Vectoring Capable Hardware,
Vectoring Capable Firmware attributes.
New Technology Type for Current Access Speed and Max Access Speed
9.12 | 748 Security Speed in Used Access Speed umbenannt (ADSL2+ und VDSL sind
berechnet)
9.9.0 | 706 Block Planned Endpoint History hinzugefiigt
98 690 Neue Attribute
e Vectorized
e Dslam Vectoring Capable
e TechnologyType
geloschte Attribute
e Vectoring Site
e BB Port Vectoring Activated
9.6.0 | CR594.4 | New Column Site

Swisscom (Schweiz) AG
CH-3050 Bern

Version 39
Valid from
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9.5.0 [ CR594.2 | Column “NA-Result, NA Failure Type, Stability Class " removed

If no services available for this number the failure code from the Swisscom internal Service Qualification
will be displayed.

Service Qualification Result

Qualification by Humber

—Request
ISP 7710 TEST

Contract Element BBCS_Standard Private
BB Type ADSL

DR Type

D iYW J SN 0315556644

—Responses
ADSL  Equipement not found

[ back
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6.1.9 Service Qualification Result for Fiber

Service Qualification Result

ISP BBCS Access (Fulfillment) User Manual

C1 - Public

ISP

Contr Element

TT7710 Testaccount WSG Team

BECS_F (Fiber)
Best Effort on Fiber

=]
Location Id

Flat Id
Flat Memo
Socket Id

Fulfillment SLA Basic

BE Type BX

Fulfillment Wish Date 18/05/2015
Socket Id A.444.123 442
Plug Mr 2

Qualification Nr 119130867

Basis Contract Element BBCS_F (Fiber)

999966

Qualif Result State ok

= Address
First Name -
Last Name -
Building Lokal 999966
Street TibcoLisSimulator-Strasse
House Nr  123d
ZIP 3000
City Bern
DN Office B5XAF

BB Device Location DEVLOC

= List of Sockets

A 444123 442

Cooperation Id Pariner_A 444 123 442

[ Plug Nr2
Plug Mr 2
Access Protocol BX
Fiber Line State AVAILAELE

OTO State NO INHOUSE INSTALLATION
Is Active N
Remark -

Jumper Action Y
[l Speeds

1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up

[ - T, B S ]

Swisscom (Schweiz) AG
CH-3050 Bern Version 39

Valid from

Qualification Index Calculated max Access Speed Current Access Speed
2

1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up

Broadband Connectivity Service (BBCS)

14.11.2016 (WSG-9.18/Nov16)

Service Profile
2000 down / 200 up

2000 down / 400 up
2000 down / 2000 up
5000 down / 500 up
5000 down / 1000 up
5000 down / 5000 up
2000 down / 2000 up

Effective Speed
2000 down / 200 up

2000 down / 400 up
2000 down / 2000 up
5000 down / 500 up
5000 down / 1000 up
5000 down / 5000 up
2000 down / 2000 up
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a7
38
38
40
41
42
43
a4
a5
46
a7
43
49
50
51
52
53
54
55
56
57
58
59
60
61
62

= Fulfillment Time Slot

1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up

ISP BBCS Access (Fulfillment) User Manual
C1 - Public

1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up

50000 down / 10000 up
50000 down / S0000 up
50000 down / S0000 up
&0000 down { G000 up
&0000 down / 16000 up
&0000 down / 0000 up
100000 down / 10000 up
100000 down / 20000 up
70000 down / 70000 up
100000 down / 100000 up
100000 down / 100000 up
200000 down / 20000 up
200000 down / 40000 up
200000 down / 200000 up
250000 down / 25000 up
250000 down / 50000 up
250000 down [ 250000 up
300000 down / 30000 up
300000 down / 60000 up
300000 down / 300000 up
500000 down / 50000 up
500000 down / 100000 up
500000 down / 500000 up
1000000 down / 100000 up
1000000 down / 200000 up

50000 down / 10000 up
50000 down / 50000 up
50000 down / 50000 up
30000 down / 3000 up
30000 down / 16000 up
30000 down / 30000 up
100000 down / 10000 up
100000 down / 20000 up
70000 down / 70000 up
100000 down / 100000 up
100000 down / 100000 up
200000 down / 20000 up
200000 down / 40000 up
200000 down / 200000 up
250000 down / 25000 up
250000 down / 50000 up
250000 down / 250000 up
300000 down / 30000 up
300000 down / 60000 up
300000 down / 300000 up
500000 down / 50000 up
500000 down / 100000 up
500000 down / 500000 up
1000000 down / 100000 up
1000000 down / 200000 up

1000000 down / 1000000 up 1000000 down / 1000000 up

Fulfillment Time Slot Index Fulfillment Time Slot Date/Time Start Fulfillment Time Slot Date/Time End

19/05/2015 07:01 19/05/2015 17:00
2 20/05/2015 07:01 2000572015 17:00
3 21/05/2015 07:01 21/05/2015 17:00
4 22105/2015 07:01 2210572015 17:00
5 23/05/2015 07:01 23/05/2015 17:00
[=] List of Building Entry Points
Location Id (BEP) 9999999 BEP State CONNECTED
Street TibcolisSimulator-Strasse Availabilty Date/Target Date  12/06/2015 Quality Class GK3
House Nr 123d Availability Date Reason an availability date reason
Building Lokal 9999999 In House Allowed Yes First Inhouse Installation Mo
ZIP 3000 Max Access Speed Kbps 100000,1000000 Initial Mounting Shaft Capacity available
City Bern Site Category standard BEP Builder KOPA
Events Event Type Event Time Stamp Event Reason From To Sequence Number
1 - TargetDateChange 08/05/2015 17:37  EveniReason 1 EventReason F 1 T1 1
2 - ValidityClassExcepfion 28/04/2015 17:37  EveniReason 2 EventReason F 2 T2 2
2 - ValidityClassExcepfion 13/04/2015 17:37  EveniReason 3 EventReason F 3 T3 3
| Basis Creation | [Pasis Modification | [Change ISP | [Add Senice | [change Service | [reset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 39/147
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6.1.9.1 Fields

Name Description

Request Parameters of the request.

Responses

Qualification Nr The Qualification Number can be used to Service Creation,
Service Modification or Change ISP

Basis Contract Element The Basis Contract Element

Location Id The id of the location

Qualif Result State State of the qualification

Address Address of the location

First Name First Name

Last Name Last Name

Building Name of building

Street Name of street

House Nr Number of House

ZIp ZIP Code

City Name of City

DN Office Supplied in DN Office.

BB Device Location Supplied in BB Device Location.

List of Sockets One or more sockets

Flat Id Flat Identification

Socket Id Socket Id

Cooperation Id ISP specific socket identification

Plugs Zero or more plugs

Plug Nr Plug number

Accessld Accessld

Access Protocol Access Protocol: BX

Fiber Line State State of fiber line state; possible values are CONNCETED or
AVAILABLE or PLANNED

OTO State State at the socket; same values as "Fiber Line State"

Is Active Is Active

Remark

Jumper Action Jumper Action: Y, N or empty (Uberfiihrungsrelevanz)

Speeds Zero ore more service speeds

Qualification Index Qualification Index

Calculated max Access Speed Maximum access speed

Current Access Speed currently installed access speed Profile

Service Profile Service Speed Profile

Effective Speed Effective Speed (can be lower than the Service Speed if the
Access Speed has lower bitrates for up- or download)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 40/147
CH-3050 Bern Version 39
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Name Description

Fulfillment Time Slot

One or five time slots (only returned if “Fulfillment Wish Date”
was given in request).

Fulfillment Time Slot Index

Index of the time slot

Fulfillment time Slot Date/Time
Start

Start Date/Time of the time slot

Fulfillment time Slot Date/Time
End

End Date/Time of the time slot

List of Building Entry Points

Zero or more BEP's.

Location Id

Location id of the BEP

Street Address of the BEP
House Nr Ditto

ZIP Ditto

City Ditto

BEP State State of the BEP

Availability Date/Target Date

When the BEP is available for provisioning.

Quality Class

Quality Class of the Availability Date/Target Date

Availability Date Reason

Reason comment of the Availability Date/Target Date

In House Allowed

In-house installation allowed

First Inhouse Installation

Is it the first in-house installation

Max Access Speed Kbps

A List of Max Access Speed in kbps

Initial Mounting Shaft Capacity

possible values are: "available",

not available", "not checked"

Site Category

possible values are: "standard", "remote_fan_fibre spot"

BEP Builder possible values are: "SCS", "KOPA"
BEP Event
Event Type Type of the event with Id and Description

Event Time Stamp

Timestamp of the event

Event Reason

Reason comment of the event

From

Start of the range

To

End of the range

Sequence Number

Sequence number of the event

Swisscom (Schweiz) AG

CH-3050 Bern

Version 39
Valid from

Broadband Connectivity Service (BBCS)
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6.2 Service Availability Qualification

The Service Availability Qualification gives an overview of available services in a quadrant of BB type and DN
type. The SAQ can either by Qualification by Number, Address, Starting Point, LLID, Socket or Binding Id.

Service Availability Qualification

Contr Element * [BECS_Standalone v
Dn Type Ext Ref [
Line State
New Loop | Return Speed at NOK [ ]
Qualification by Number -Q ion By Address ~Qualil by Starting Point
’VDNHINIMSN' |:| {0314445566) Last Name |:| Tax Region * |:|
FistMame [ | Access Net * :
st [ ] unetypes [ ]
House Nr |:| Unit Number * :
zZP |:| ZIP or City * SSE* |:|
oy [ ] ComatType [ ]
Building I:l Contact Number I:l
’VLLID’ |:| Socket Id |:| Socket Id or Cooperation Id * Binding Id * |:|
Cooperation Id l:'
Plug Nr I:l
hack sbrmit reset
6.2.1 Input Fields
Name Optional /  Description
ET e EYde]yY
Contract Element M A Base Product Contract Element to qualify for
(Base Product)
BB Type O Preferred BB Type to qualify for
DN Type O DN Type to qualify for
Line State @]
New Loop ©)
Return Speed at o) Yes (checked) or No. If checked the qualification show speeds
NOK even at copper or space shortage. This option is available for
copper qualification by address and by starting point.
DN/VN/NSN O/M Directory Number to qualify for
Last name 0 Last name of the ancestor
First name 0 First name of the ancestor
Street @) Street
House Nr @) House Nr
ZIP O/M ZIP ("Postleitzahl")
City O] City
Building O Building
Tax Region O/M Tax Region
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 42/147
CH-3050 Bern Version 39
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Name Optional /  Description
Mandatory

Access Net O/M Access Net

Unit Type O/M Unit Type

Unit Number O/M Unit Number

SSE O/M SSE (Schaltstellenelement Nummer)

Contact Type ©) Contact Type

Contact Number O Contact Number

LLID O/M Local Loop ID

Socket Id O/M Socket Id
Socket Id validation:
Type-A: SWISSCOM identification in format A.nnn.nnn.nnn
Type-B: BAKOM identification ion the format x.nnn.nnn.nnn.c
(c = check digit modulo-11,"0-9" or "X")

Cooperation Id O/M Cooperation ID

Binding Id O/M Binding Id to qualify for

Plug Nr O Plug Nron the fiber socket

Swisscom (Schweiz) AG

CH-3050 Bern

O/M - Mandatory depending on Qualification by Number, Address, LLID, Socket or Binding Id.

Version
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6.2.2 Service Availability Qualification Result for Copper

Service Availability Qualification Result

ISP TTTT10 Testaccount WSG Team

Contr Element BBCS_Standalone
BB Type ADSL, VDSL
DM /VH/NSEN 0712253014

Economy Line

Quali Result State ok

DN Office 64B0L
BB Device Location DELOC

Planned Endpeint  The new endpoint will be available on 2016-02

ACCESS 300-18750 down / 50-1016 up (ADSLZ+ / Not-Profile)
CPE Info Motorola 7347-44 POTS rel 7.9

Comment Q00 - This felephone line is suitable for xD3L.

Contr Element Speed Profile Nr

Best Effort max2000 down / 200 up

max2000 down / 400 up
ADSL max5000 down 7 500 up
max5000 down / 1000 up
maxs000 down / 00 up
max8000 down / 1600 up
max10000 down / 1000 up
max 10000 down / 2000 up
max15000 down / 1500 up
max 15000 down / 3000 up
max20000 down [ 2000 up
max20000 down / 4000 up

Streaming EMABLING

Real Time EMABLING

Quali Result State ok

=] DN Office 64BOL

BB Device Location DELOC
= Site BOLQ
= Site Category RUS
= Available Technology Type VDSL2, VDSL Vectoring
= DSLAM Name IPC-5URT10-3-VD-05
= Dslam Type ASAM
= BE Port Nr VDSL-1-2-1-3
= DM (STNR) 0712253014
= Line State active
= LLID 0030712253014

= LLID Activation Date -

= LLID Disconnection Date =

=] Planned Endpeint The new endpoint will be available on 2016-02
= DN Office 64BOL
= BB Device Location BOLD
= Site BOLP
= Site Category RUS

= Equipped Date/Target Date  2016-02
= Equipped Date Quality 1
= Equipped Date Comment  The new endpoint will be available on 2016-02

= Planned Bitrate Down G000
= Planned Bitrate Up 1000
= Extension Category Vectoring Ausbau/Akiivierung
= Equipped Date History Change Date Event Type Change Reason Id Change Reason Description Event From EventTo  Sort Nr
2015-09-24  TargetDateChange 3 Missing material 20150321 2015-11-21 3
2015-05-12  ValidityClassExceplion & Management re-priorisation 95 3 1
2015-01-31 ValidityClassException 6 Management re-priorization 3 95 2
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 44/147
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= Access

Current Access Speed
= Max. Access Speed

BEE Mumber Of Wires

Average Flag

Billing Zone

Jumper Action

BER Recommendation
Potential Available

Reason of Potential

Technology Type
Vectorized
Port Available

= Copper Available

= WARP Port Available
[=] CPE Info

= CPE Name

= DSLAM Type Allowed

= Capability

= GComment

= Comment
= Qualif Result Detail
= Reason Comment

Speed
5000-33000 down / 500-10000 up

5000-100000 down ! 5000-25000 up

1000 - cutstanding upgrooming
1002 - old CPE Hardware

VDSL2
Mo

Yes

Mo Upgrade plan date  11/11/2013

Motorola 7347-44 POTS rel.7.9
Technology Dslam Type
VDsL2 ISAM, TAN
ADSL ASAM

ISP BBCS Access (Fulfillment) User Manual

C1 - Public

Technology Type
VDsL2

VD5L2

Technology Capability Overall Capability Capability Fii

VDSL2 forced friendly
VDSL Vectoring capable

Das ist ein Kommentar fir CPE Info

no yes, but SFP needed
yes, but SFP needed yes

Q00 - This telephone ling is suitable for xDSL.

Contr Element
Best Effort

’W

Streaming
Real Time

Speed Profile Nr

max2000 down f 200 up
max2000 down / 400 up
max2000 down f 2000 up
max5000 down / 500 up
max5000 down /1000 up
max5000 down { 5000 up
2000 down / 2000 up
max2000 down { 800 up
max&000 down / 1600 up
max2000 down f 2000 up
max10000 down / 1000 up
max 10000 down / 2000 up
max10000 down / 10000 up
max15000 down / 1500 up
max15000 down / 3000 up
max15000 down / 15000 up

max100000 down / 2000y .,
max100000 down / 100000 up
max200000 down / 20000 up
max200000 down / 40000 up
max250000 down / 25000 up
max250000 down / 50000 up
max300000 down / 30000 up
max300000 down / 60000 up
max500000 down / 50000 up
max500000 down / 100000 up
EMABLING

EMABLING

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version 39

Valid from 14.11.2016 (WSG-9.18/Nov16)

45/147



<

ISP BBCS Access (Fulfillment) User Manual

swisscom C1- Public

Output Fields
Name Description
Request Fields of the request see above
Responses

Qualif Result State

State of the qualification

DN Office Supplied in DN Office.

BB Device Location Supplied in BB Device Location.
Site Site

Site Category Site Category

Available Technology Type

Available Technology Types at the DSLAM out of VDSL2, VDSL
Vectoring or G.FAST

DSLAM Name

DSLAM Type

BB Logical Port

DN (STNR) Directory Number Stamm Number

Line State State of qualified line (active, inactive, planned, all)
LLID Local loop Id

LLID Activation Date

Local loop Id activation date

LLID Disconnection Date

Local loop Id disconnect date

Plannend Endpoint

Is only available if a new endpoint is planned

DN Office 64BOL

BB Device Location BOLD

Site BOLP

Site Category RUS

Equipped Date/Target Date 2016-02

Equipped Date Quality

Equipped Date Comment

Extension Category

Equipped Date History

Change Date Date of the change

Change Reason Description

Description of the change

Change Reason Id

Reason Id of the change

Event From Event From
Event To Event To
Event Type Event Type
Sort Nr Sort Nr
Access

Basis Contract Element

BBCS Standalone

Current Access Speed

The Current Access Speed and its Technology Type

Max. Access Speed

The highest Access Speed Profile possible and its Technology Type

Average Flag

Average Flag

Billing Zone

Billing Zone

Swisscom (Schweiz) AG

CH-3050 Bern

Version 39
Valid from

Broadband Connectivity Service (BBCS)
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Name Description

Jumper Action

ISP BBCS Access (Fulfillment) User Manual
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Jumper Action: Y, N or empty (Uberfiihrungsrelevanz)

BBR Recommendation

BBR Recommendation

Potential Available

Potential Available

Reason of Potential

1000 - outstanding upgrooming
1002 - old CPE Hardware

Technology Type

Qualified Technology Type for a new order.

Vectorized

Y if the current access speed technology type is VDSL Vectoring

Port Available

Port Available

Copper Available

Copper Available

WARP Port Available

WARP Port Available

CPE Info

CPE Name

Name of the CPE

DSLAM Type Allowed

CPE supports these combination of DSLAM type and Technology
(Superset of BB Type)

Capability

Technology Type

This line defines the capability for this technology type

Capability Overall

Capability Hardware

Capability Firmware

Comment

CPE Comment

Comment

Qualif Result Comment

With code and comment

Reason Comment

Reason Comment

Contract Element

Service Profile

Best Effort
Streaming
Real Time
Changes
Rel. | CR Description
9.15 | 780 At the Endpoint

e Available Technology Type replaces DSLAM Vectoring Capability by
extend the availability of technology VDSL Vectoring at the DSLAM with
G.FAST.

At the CPE Info

e Separate Capability structures for VDSL Vectoring and G.FAST extend
the vectoring only Vectoring Capability, Vectoring Capable Hardware,
Vectoring Capable Firmware attributes.

New Technology Type for Current Access Speed and Max Access Speed

Swisscom (Schweiz) AG
CH-3050 Bern

Version
Valid from

Broadband Connectivity Service (BBCS)

39
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9.9.0 | 706 Block Planned Endpoint History hinzugefiigt
9.8 690 geldschte Attribute

e Vectoring Site
e BB Port Vectoring Activated

Neue Attribute
e Vectorized
e Dslam Vectoring Capable
e TechnologyType

9.6.0 | CR594.4

New Column Site

9.5.0 | CR594.2

Column “NA-Result, NA Failure Type, Stability Class " removed

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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6.2.3 Service Availability Qualification Result for Fiber

Qualify again with a more specific address by clicking to the address wanted.

6.2.3.1 Address List

Qualify again with a more specific address by clicking to the address wanted.

Service Availability Qualification Result

— Request

ISP 777710 Testaccount WSG-Team

Contract Element BBCS_F (Fiber)
BB Type BX
City Test1

Netservices number

Comment List of addresses are not complete, please reuse a more specific address.
Location Id Street House Nr Building ZIP City Additional City
BX 9505950 Addr with empty Strings
995099 Granstrasse 11 3001 Bern
9500502 Granstrasse 12 Fabrik 3002 Bern
Qualify 9950553 Grinstrasse 13 3003 Bern

back

6.2.3.1.1 Output Fields

Name Description

Request Parameters of the request.

Address Address of the location

Qualify Requalify for the address of this line by location Id

Location Id The Id of the location

Building Name of building

Street Name of street

House Nr Number of House

ZIP ZIP Code

City Name of City
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 49/147
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6.2.3.2 Socket List

Service Availability Qualification Result

hack
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Request

ISP

Contr Element EBCS_F (Fiber)
Socket Id A.104.123.356

777710 Testaccount WSG Team

Netzervices number

Quali Result State

[= Location Id (OTO, Customer)
Street
House Nr
Euilding
ZIp
Gity

List of Sockets

= Socket Id
Cooperation |d
First Inhouse Installation
Flat Id

Flat Memo
BX Plug MNr

Comment

List of Building Enfry Poinis

[= Location |d (BEP)
Street
House Nr
Building
ZIP
City
Events

ok

999965
TibcolisSimulator-Strasse
123d

Lokal 999966

3000

Bern

Partner_A 104.123 356
A104.123.356

2

9999999
TibcoLisSimulator-Sirasse
123d

Lokal 9999999

3000

Bemn

Event Type

1 - TargetDateChange

2 - ValidityClassException
2 - ValidityClassException

Fiber Line State

EEP State

Availabilty Date/Target Date

Availability Date Reason
In House Allowed

Max Access Speed Kbps
Site Category

Event Time Stamp Event Reason

22/05/2015 14:48

PLANMNED

CONMECTED
26/06/2015

an availability date reason
Yes

100000, 1000000

standard

EventReason 1 EventReason F 1

12/05/2015 14:48  EveniReason 2 EventReason F2

2710472015 14:48

EventReason 3 EventReason F 3

OTO State HO INHOUSE INSTALLATION
Quality Class GK3
First Inhouse Installation Mo

Initial Mounting Shaft Capacity available
EEP Builder KOPA

From To Sequence Number

T1 1
T2 2
T3 3

hack

6.2.3.2.1 Output Fields

Description

Request

Parameters of the request.

Swisscom (Schweiz) AG
CH-3050 Bern

39

Broadband Connectivity Service (BBCS)
Version

Valid from 14.11.2016 (WSG-9.18/Nov16)
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Name Description

Responses BB Type x DN Type

Location Id The id of the location

Qualif Result State State of the qualification

Address Address of the location

Building Name of building

Street Name of street

House Nr Number of House

ZIP ZIP Code

City Name of City

List of Sockets One or more sockets

Flat Id Flat Identification

Socket Id Socket Id

Cooperation Id ISP specific socket identification

Fiber Line State State of fiber line (this and below attributes are present but
on sockets without plugs)

OTO State State at the socket

Availability Date When the socket is available for provisioning.

Plugs Zero or more plugs

Plug Nr Plug number

Fiber Line State State of fiber line state (this and below attributes are
present but on sockets without plugs)

OTO State State at the plug

Speeds Zero ore more service speeds

Calculated max Access Speed | Maximum access speed

Current Access Speed currently installed access speed Profile

Service Profile Service Speed Profile

Effective Speed Effective Speed (can be lower than the Service Speed if the
Access Speed has lower bitrates for up- or download)

List of Building Entry Points Zero or more BEP's.

Capacity Availability on BEP Yes -> one of the BEP's has free capacity

Location Id Location id of the BEP

Street Address of the BEP

House Nr Ditto

ZIP Ditto

City Ditto

BEP State State of the BEP
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Name Description

Availability Date When the BEP is available for provisioning.

Availability Date Reason Reason comment of the Availability Date/Target Date

In House Allowed In-house installation allowed

First Inhouse Installation s it the first in-house installation

Max Access Speed Kbps A List of Max Access Speed in kbps

Initial Mounting Shaft possible values are: "available", "not available", "not

Capacity checked"

Site Category possible values are: "standard", "remote_fan_fibre_spot"

BEP Builder possible values are: "SCS", "KOPA"

BEP Event

Event Type Type of the event with Id and Description

Event Time Stamp Timestamp of the event

Event Reason Reason comment of the event

From Start of the range

To End of the range

Sequence Number Sequence number of the event
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6.3 Look-up Predecessors

Find a formerly used line at the same location that can be reused. The request is only fulfilled if the ISP is

allowed to access this operation and participate on collect and share current customer information for

predecessor information as part of the order process (see f. e. operation as create, modify and ISP change).
6.3.1 Look-up by Phone Number

Find predecessor entries with DN/VN/NSN of the broadband connection or phone number (voice over
broadband number) from the predecessor data.

Look-up Predecessor

by (® phone Nr () Address
Phone [0317654321 | x|
Last Name

First Name

Company Mame
Sireet

House Mr
Building

ZIP

City

Additional City

Location Id

hack subimit reset

6.3.1.1 Specific Input Fields

Optional /  Description

Mandatory
Phone M The phone number (DN/VN/NSN of the broadband connection
or the voice over braoadband phone number)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 5 3/147
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6.3.2 Look-up by Address

Find predecessor entries at a given location

Look-up Predecessor

by ) Phone Nr (® Address

Phone

Last Mame | |

First Name | |

Company Mame |

Street | Meizenweg |
House Mr |59 |
Building | |
ZIP 3063
City | thigen * |
Additional City | |
Location Id I:I
back subirmit recet

6.3.2.1 Specific Input Fields

Name Optional /  Description
Mandatory

Last Name O Last Name
First Name @] First Name
Company Name ©)
Street M Street
House Nr O House Nr
Building O Building
ZIP M ZIP ("Postleitzahl")
City ©) City
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6.3.3 Look-up Predecessor Summary- one Location or by Phone

The known predecessor entries are summarized here. With customer help (name, phone number and or

address) the ISP may select the correct predecessor. Continue the order process by qualifying with DN/VN/NSN
of the wanted predecessor entry line.

Look-up Predecessor Summary

DN/VN/NSN  Phone Nr Location Id Last Name First Name Company Name Street House Nr Building ZIP City  Additional City LLID
Qualify 0104593847 0317654321 4002929 Meiser Anna Meisenweg 59 - 3063 Ittigen - 64504323093
Qualify 0105652154 0317658524 4002929 Ryser Peter Meizsenweg 59 - 3063 Ittigen - 64504823093

| hack |

6.3.4 Look-up Predecessor Summary- multilpe Locations

If a look-up predecessor by address return multiple locations the resulting addresses are displayed and a link at
each entry allow to look-up with the wanted predecessor entry address.

Look-up Predecessor Summary

Location Id  Street House Nr Building ZIP City Additional City
Look-up Predecessor 40029291 Meizenweag 12 - 3063 [Higen -
Look-up Predecessor 40025292 Meizsenweg 14 Alpenblick 3063 lifigen -
Look-up Predecessor 40029293 Meisenweg 16 - 3063 [tigen -
| hack |
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6.4 Basis Creation

This function is used to create new BBCS Services on existing active voice lines identified by a directory
number (DN) or Verrechnungsnummer (VN) in the case of a business line. Hereafter we will just use the term

ISP BBCS Access (Fulfillment) User Manual
C1 - Public

“directory number”.

In case of SDSL the service is not created on active voice line but a Starting Point and Speed Profile. To find the
Starting Point and a Speed Profile a qualification by an address location has to be done. For Service Creation a
Qualification Number and Index reference the selected pair of Starting Point and Speed Profile. Later in the

order process when the line is activated a Net Service Number (NSN) will be assigned.

6.4.1 First screen

Drill down the first screen of Service Creation (in 3 Steps).

Select Customer Wish Date (here with the select Service Profile and Timeslot):

Basis Creation

ISP =

Ti7710 Testaccount WSG Team

Customer Wish Date |'|3 ||'|D | |2EI1E | {dd mm yyyy)

Qualification Nr * 147111708

Cualification Index *

Fulfillment Time Slot Index |1

T
(5]

| back

| | continue | | reset |

Select Contract Element (coming from the qualification this step is skipped):

Basis Creation

ISP * 777710 Testaccount W5SG Team
Customer Wish Date 18/M10/2016 (dd mm yyyy)
Contr Element * |EBCS_Standalone v

back | | continue | | reset

Swisscom (Schweiz) AG
CH-3050 Bern
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Select BB Type, Session Type, Kind of Creation:

Basis Creation

ISP =

Customer Wish Date
Contr Element *

BE Type*

Session Type®

DM /WM S NSH
Fulfillment SLA
Assurance SLA
Creation Type*
Customer Order Mr
Order Group Nr
WOSs ID
Qualification Nr *
Quialification Index *
Fulfillment Time Slot Index

BE Device Location

Starting Point

hack

6.4.1.1 Fields

777710 Testaccount W3G Team
18/10/2018
BBCS_Standalone
VDSL
FFP W

(dd mm yyyy)

(03144455886)

Basic |

Standard w

| New w |

|

=t | |
[=x]

BRE
64;BRE:3;10000:1

cortinue reset

The user has to fill out following attributes to create a new BBCS Service:

Name Optional /  Description
Mandatory

Customer Wish M Date on which the order will be entered. Default is current

Date date. Form the qualification this is the Date of Fulfillment
Timeslot (Schaltzeitfenster)

Contract Element M The Contract Element (LOV) If Suppress SLA Check is unchecked
only the contracted Elements are shown.

BB Type 0 BB service type (LOV).

Session Type M Session Type (LOV)

DN/ VN /NSN M Directory number to create the new service
N.B. If the BB Type is SDSL mustn't given but a Qualification has
to be done in advance or is initiated before the second Service
Creation screen.

Fulfillment SLA M Fulfillment SLA (LOV)

Swisscom (Schweiz) AG
CH-3050 Bern Version

Valid from
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Assurance SLA M Assurance SLA (LOV)

Kind of Creation M “New”: new BBCS Service Creations.

(LOV) “Promotion”: the creation will be done manually
“Synchronisation with voice”: to start a chain of events and
checks to synchronise the ADSL connection with its voice
counterpart.

Qualification Nr O Optionally Number of Qualification by Number

Customer Order 0 Number of Customer

Nr.

Order Group Nr O Number of Order Group

WOS ID 0 Work Order Synchronisation Identification: used to synchronize
voice (TDM) order with broadband orders
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6.4.2 Second screen

Service Creation second screen for BB Type is VDSL.

Basis Creation

[ back | [add senice | [reset
ISP 777710 Testaccount WSG Team
Contr Element BBCS_Standalone

BE Type VDSL

On Type Economy Line

Session Type PPP

Self Install

Sf Exept Prio Basic

Level Of Supp Standard

DN / VN / NSN (Requested)

Creation Type MNew

Qualification Nr 147111708

‘Qualification Index 46

BE Device Location ERE

Starting Point 64;BRE;3;10000;1

Fulfillment Time Slot Index 1

Customer Wish Date 18M10/2016

Process With Low Priority D

External Reference

Comment

Appointment 1d

|
[ ]
Pool Type

Modem Ovner
Current Customer (for predecessor info)
Last Name |
First Name |

Company Name

Phone |
— Onsite Supp
Onste Support

End User Name | |

End User Comment ‘

HW Detvery Siate
e L
Held D

Appointment Id |:|

Hardware Delivery Location | |

Hardware Type | |

Hardware External Reference | |

stsion e soton [ @[ Jm¢

Installation Type |
Additional Installation D
[ hack | [add senice | [reset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
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Here a Basis Creation second screen for the Contract Element BBCS F:

Basis Creation

| back | | continue | | reset
ISP 777710 Testaccount WSG Team
Contr Element BEBCS_F (Fiber)

BE Type BX

On Type

Session Type PPP

ST Exept Prio Basic

Lewvel Of Supp Standard

DM /WM f H5N (Reguested)

Creation Type Hew

Cualification MNr 147111713

Qualification Index 44

BE Device Location DEVLOGC

Fulfillment Time Slot Index 1

Customer Wish Date 18M10/2016

Process With Low Priority

External Reference

Comment

Appointment Id
Pool Type

Modem Owner

i

hack | | continue | | reset
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CH-3050 Bern Version 39

Valid from 14.11.2016 (WSG-9.18/Nov16)



ISP BBCS Access (Fulfillment) User Manual

swisscom

C1 - Public

If a BBCS_F needs a First Inhouse Installation a new screen will appear “Inhouse Installation Request”

Inhouse Installation Request

Order Type Contr Element BB Type Speed Profile
BBCS_CREATE BBCS_F (Fiber) BX

hack [add semvice reset
-Contact Address

Last Name * |Meier |

First Name [John |

Street [Bahnhofstrasse |

House Nr

Building B |

2P

City |Lausar1ne |

Additional City  [b, Genf |

E-Mail iohn@meier@abe.de

Language

Address Comment |4 Stock

Installation Notes ||nstallation Motes

hack add semvice reset

Mandatory fields are Last Name and Phone.

6.4.2.1 Fields

The user has to fill out following attributes to create a new BBCS Service:

Name Optional / Description
Mandatory
External Reference 0 Free text comment for extra ISP reference information
Process With Low Priority o] Check to reduce the speed of the order processing
Comment o] Free comment or can be used for DSLAM Type Restriction
+R_ADSL++ means that a ASAM Port should be reserved
+R_VDSL++ means that a ISAM Port should be reserved
+M_EMU++ means that an emulated (ADSL) Port should be reserved
Pool Type o] Pool Type applicable only for session type DHCP
CPE Owner M Who owns the equipment (LOV).
Delivery Notification o] If checked a Delivery Notification is sent to the Special order
notification e-mail (See:12.1.1.1 ISP Order Service Settings).
N.B. The field is invisible if the calculation of the notification returns a

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
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Name Optional / Description
Mandatory

date in the past.

Current Customer (for predecessor

May be configured to be mandatory (last name or company name are

info) mandatory). Is only available for copper.

Last Name O/M Identify private person the last name and first name

First Name ©]

Company Name O/M Identify private companies with the company name

Phone The VOBB phone number

Onsite Support

Onsite Support (only if SLA allows Onsite M Type of Onsite Support (LOV). If not "None" an Installation Ticket is

Support) open at the same time with Order.

End-user name (only if SLA allows Onsite o] Name of the end user.

Support)

End-user phone (only if SLA allows M Phone to call back the end user.

Onsite Support)

End-user comment (only if SLA allows o] Comment concerning the end user and Onsite Support

Onsite Support)

Hardware Delivery State (only if SLA M The Hardware Delivery State (LOV): unknown, pending, delivered.

allows Onsite Support)

Hardware Delivery Date (only if SLA o] The date when the ISP delivers the hardware.

allows Onsite Support)

Hold (only if SLA allows Onsite Support) M If checked the Installation Ticket is kept in Entered-State until the
Hardware Delivery Date is reached.

Appointment Id (only if SLA allows o] Identification of a previously booked appointment

Onsite Support)

Installation from (only if SLA allows o] Installation from - to define an Installation time frame.

Onsite Support)

Installation to (only if SLA allows Onsite o]

Support) Location of Hardware delivery

Hardware Delivery Location to (only if o]

SLA allows Onsite Support)

Hardware Type (only if SLA allows Onsite o] Type of Hardware

Support)

Hardware External Reference (only if SLA 0 Reference (SAP Order number)

allows Onsite Support)

Installation Type (only if SLA allows o] Installation type

Onsite Support)

Additional Installation (only if SLA allows o] Additional Installation

Onsite Support)
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6.5 Basis Modification

Used to modify an active BBCS service of a customer belonging to certain ISP and identified by a directory
number.

6.5.1 First screen

Drill down the first screen of Service Modification (in 3 Steps).

Select a DN

Basis Modification

ISP 777710 Testaccount WSG-Team
DM /WN/NSN* 0711180355 (0314445566)
[ back | | sutmit | | reset

Select Customer Wish Date

Basis Modification

ISP = 777710 Testaccount WSG-Team

Customer Wish Date  3p 09 201 (dd mm yyyy)

[ back | | cortinue | | reset
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Select BB Type and other data

Basis Modification

ISP * 777710 Testaccount Peter Rosenberger

Customer Wish Date 26/09/2012 (dd mm yyyy)
Contract Element BBCS on_TDM

BB Type VDSL

Session Type DHCP E|

DN /WM / NSH 0711180355 (0314445566)
Fulfillment SLA Basic E|

Assurance SLA Standard [ |

Kind of Creation * MNew |T|

Customer Order Nr

Order Group Nr

WOS ID

Qualification Nr * 86666410

Qualification Index * g2

Fulfillment Time Slot Index 5

BB Device Location BRE

Starting Point

back

64:BRE;3;10000;0

continue

reset

6.5.1.1 Fields

The user has to fill out following attributes to modify an active BBCS service:

Name Optional / | Description
Mandatory

BB Type 0 BB service type (LOV).

Session Type M Session Type (LOV)

Termination 0 Termination (LOV). This feature is available to the
Swisscom super-user only.

DN /VN /NSN M Directory number to create the new service
N.B. If the BB Type is SDSL mustn't given but a
Qualification by an Address Location has to be done in
advance or is initiated before the second Service Creation
screen.

Fulfillment SLA M Fulfillment SLA (LOV)

Assurance SLA M Assurance SLA (LOV)

Kind of Creation (LOV) M “New”: new BBCS Service Creations.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 64/147
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“Promotion”: the creation will be done manually
“Synchronisation with voice”: to start a chain of events
and checks to synchronise the ADSL connection with its
voice counterpart.

Qualification Nr O Optionally Number of Qualification by Number
Customer Order Nr. @) Number of Customer
Order Group Nr O Number of Order Group
WOS ID o) Work Order Synchronisation Identification: used to
synchronize voice (TDM) order with broadband orders
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 65/147
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Service Modification second screen for BB Type VDSL (contract element Standalone)

Basis Creation

[ back | [add senice | [reset
ISP 77710 Testaccount WSG Team
Contr Element BBCS_Standalone

BE Type VDSL

DOn Type Economy Line

Session Type PPP

Self Install

Sf Exept Prio Basic

Lewvel Of Supp Standard

DN / VN / NSN (Requested)

Creation Type MNew

Qualification Mr 147111718

Qualification Index 45

BE Device Location ERE

Starting Point 64;BRE;3;10000;1

Fulfillment Time Slot Index 1

Customer Wish Date 18M10/2016

Process With Low Priority |:|

External Reference

Comment

Appointment Id

07T

Pool Type

Modem Ouner

~ Current Customer (for pred info)
Last Name | |
First Name | |
Company Name |

—Onsite Supp

Onsite Support

End User Name |

End User Comment ‘

Doty St
e —
Hold &

Appointment 1d

[

Installation Time Slot from

I ) ) S—

Hardware Delivery Location |

Hardware Type |

Hardware External Reference |

Installation Type |
Additional Installation D
back | [add senice | [reset
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The user has to fill out one or many following attributes to modify an active BBCS service:

Name

Optional /

Description

Mandatory

External Reference O Free text comment for extra ISP reference information

Process With Low o) Check to reduce the speed of the order processing

Priority

Comment o) Free comment or can be used for DSLAM Type
Restriction
+R_ADSL++ means that a ASAM Port should be reserved
+R_VDSL++ means that a ISAM Port should be reserved
+M_EMU++ means that an emulated (ADSL) Port should
be reserved

Pool Type o) Pool Type applicable only for session type DHCP

Delivery Notification o) If checked a Delivery Notification is sent to the Special
order notification e-mail (See:12.1.1.1 ISP Order Service
Settings).
N.B. The field is invisible if the calculation of the
notification returns a date in the past.

CPE Owner M Who owns the equipment (LOV).

Current Customer (for May be configured to be mandatory (last name or

predecessor info) company name are mandatory). Is only available for
copper.

Last Name O/M Identify private person the last name and first name

First Name ©)

Company Name O/M Identify private companies with the company name

Phone The VOBB phone number

Onsite Support

Onsite Support (only if M Type of Onsite Support (LOV). If not "None" an

SLA allows Onsite Installation Ticket is open at the same time with Order.

Support)

End-user name (only if o) Name of the end user.

SLA allows Onsite

Support)

End-user phone (only if M Phone to call back the end user.

SLA allows Onsite

Support)

End-user comment o) Comment concerning the end user and Onsite Support

(only if SLA allows

Onsite Support)

Hardware Delivery State M The Hardware Delivery State (LOV): unknown, pending,

(only if SLA allows delivered.

Onsite Support)

Hardware Delivery Date o) The date when the ISP delivers the hardware.

(only if SLA allows

Swisscom (Schweiz) AG

CH-3050 Bern

Version
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Onsite Support)

Hold (only if SLA allows
Onsite Support)

M If checked the Installation Ticket is kept in Entered-State

until the Hardware Delivery Date is reached.

Appointment Id (only if
SLA allows Onsite
Support)

@) Identification of a previously booked appointment

Installation from (only if
SLA allows Onsite
Support)

0 Installation from - to define a Installation time frame.

Installation to (only if
SLA allows Onsite
Support)

Hardware Delivery
Location to (only if SLA
allows Onsite Support)

o) Location of Hardware Delivery

Hardware Type (only if
SLA allows Onsite
Support)

0 Type of Hardware

Hardware External
Reference (only if SLA
allows Onsite Support)

) Reference (SAP order number)

Installation Type (only if
SLA allows Onsite
Support)

o) Installation type

Additional Installation
(only if SLA allows
Onsite Support)

(0] Additional Installation

Swisscom (Schweiz) AG

CH-3050 Bern

Version
Valid from
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6.6 Basis Disconnection

Used to disconnect (Cancel) an active BBCS service of a customer belonging to a certain ISP and identified by
a directory number.

Basis Disconnection

DM/WVNINSN* 711180385  (0314445568)

hack sibmit reset

Basis Disconnection

15P* 777710 Testaccount WSG-Team (=]

Basis Contract Element BBCS_on_TDM

DN/ WHN J NSN * 07111280355 (0314445566)
Customer Wish Date 0 09 2011 (dd mm yyyy)
Kind of Creation * New [=]

MUT Code nomal [=]

External Reference

Internal Reference [=]

Comment

Delivery Notification

Customer Order Nr
Order Group Nr

WOSs D

back =it reset

6.6.1.1 Fields

The user has to fill out following attributes to disconnect an active BBCS service:

Name Optional / | Description

Mandatory
DN /VN /NSN M Active directory number (root number).
Customer Wish Date M Date on which the order will be entered. Default is current
date.
Kind of Creation (LOV) M “New”: new BBCS Service Creations.
“Synchronisation with voice”: to start a chain of events
and checks to synchronise the ADSL connection with its
voice counterpart.
External Reference 0] Free text comment for extra ISP reference information
Comment O Free comment.
Delivery Notification 0 If checked a Delivery Notification is sent to the Special
order notification e-mail. (See:12.1.1.1 ISP Order Service
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 69/147
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Settings).
N.B. The field is invisible if the calculation of the
notification returns a date in the past.

Customer Order Nr. o) Number of Customer
Order Group Nr O Number of Order Group
WOS Id 0 Identification of the Work Order Synchronisation Id

(to synchronize a TDM-Voice order and a BBCS order)

6.7 Service Status

Used to show the status of an active BBCS service of a customer belonging to a certain ISP and identified by a
directory number.

Service Status

hack subimit reset

ISP 777710 Testaccount WG Team

—by DM /WN / NSN

DM/ VM /NSN® (0712253014 | (0314445566)

— by Socket

Socket Id | | Socket Id or Cooperation Id *

Cooperation Id | |

Plug Mr I:I

hack submit reset

6.7.1.1 Input Fields

The user has to fill out following attributes to show BBCS service status:

Name Optional / | Description
Mandatory

By DN/NV/NSN

DN /VN /NSN M Active directory number (root number)

By Socket

Socket Id O/M Socket Id is also known as OTO Id. Socket Id or Cooperation
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 70/147
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Id is mandatory by Socket
Cooperation Id O/M Cooperation Id is also known as Partner Label.
Plug Nr M 1.4

6.7.2 Handle DDI - Get Business Line Identity

6.7.3 Handle DDI

This form is used to invoke a “Get Business Line Identity” message for a given Stammnummer belonging to
an ISDN PABX with DDI. The results are displayed in the subsequent PABX Summary screen. This process is
started by clicking on the “Get Business Line Identity” link. Alternatively the user may invoke the Service
Qualification function by filling in the Verrechnungsnummer (VN) field and clicking the submit button.

Handle DDI Service Qualification

ISP 777710 Testaccount Peter Rosenberger
BBCS STNR/DDI (0314445566)
BBCS VN (0311444556)
back subrmit reset

6.7.3.1 Fields

The user has to select and fill out one of the following fields:

Name Optional / | Description

Mandatory
BBCS STNR/DDI o] The ISDN PABX (with DDI) Stammnummer or DDI number
BBCS VN o) The Verrechnungsnummer associated with the ISDN PABX

6.7.3.2 Form Validation

If the “Get Business Line Identity” link is clicked without or with an invalid Stammnummer being defined
then an error will be displayed:

Get Business Line Identity

Irvalid Input
Message STHR_DDI is missing
Field BBCS STMRDDI
hack
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6.7.4 PABX Summary

Immediately after clicking the “Get Business Line Identity” link the PABX summary form will be displayed. If
there are “recent” results in the database for the requested Stammnummer or DDI then these results will be
displayed immediately. If no such results exist then a “Get Business Line Identity” message will be dispatched
to the Swisscom back-end system, no results will be displayed on the form and the function buttons will also
be disabled. The screen refreshes itself approximately every minute but the user may also use the refresh
button. It may take several minutes before “fresh” results are available:

6.7.4.1 PABX Summary —with no “recent” results
A screen similar to the following will be displayed:

PABX Summary

ISP 100100 Documentation

BECS STMR/DDI 0314445568

Mumber of entries =0

VH UP Board Hr UP Switching Place Hr UP Type of Contact UP Contact Hr BB Info
‘Waiting for results (thiz may take a fev minutes) - please be patient . . . this screen wil refresh automatically

| Service Creation | [Senice Modification | | Senvice Discannection |

[ Semvice Qualification | | Service Status | [Change IsP |

[ back | [refresh |
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 72/147
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6.7.4.2 PABX Summary — with results

Here either “recent” results are available in the WSG database or “fresh” results have been returned from the
Swisscom back-end system and the screen has been refreshed either automatically or manually. Once results
have been returned the screen will no longer refresh automatically. A screen similar to the following will be

displayed:
PABX Summary
ISP 777710 Testaccount Peter Rosenberger

BBCS STNR/DDI

0313902525 / 0711180355

Number of entries = 5

VN UP Board Nr UP Switching Place Nr UP Type of Contact UP Contact Nr
@ 0311390251 4 17 UPK
0311390252 4 17 UPK 2
0311390253 4 17 UPK 3
0311390254 4 17 UPK 3
I 0311390255 5 17 UPK 3
[ Basis Creation | [Basis Modification | [Basis Disconnection |
[ Service Qualification | | Service Status | |Change ISP |
| back | | refresh |
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 39

Valid from 14.11.2016 (WSG-9.18/Nov16)
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6.8 Change ISP

Used to change an existing broadband access from one ISP to another.

6.8.1 First screen

Drill down the first screen of Change ISP (in 3 Steps).

Select Customer Wish Date:

Change ISP

ISP * 777710 Testaccount WSG-Team

Customer Wish Date  3p 09 201 (dd mm yyyy)
[ back | | cortinue | | reset

Select Contract Element

Change ISP

ISP * 777710 Testaccount WSG-Team
Customer Wish Date  30/08/2011 (dd mm yyyy)
Contract Element BECS_on_TDM  [¥]

hack | | cortinue | |reset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 39

Valid from 14.11.2016 (WSG-9.18/Nov16)
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Select other parameters (Copper):

Change ISP

ISP *
Customer Wish

Date

Contract Element

BB Type
Session Type
DN /W / NSN
Fulfillment SLA
Assurance SLA
Kind of Creation

x

Customer Order Nr

Order Group Nr
WOS D
Qualification Nr

Qualification Ind

Fulfillment Time Slot Index

*

ex

BB Device Location

Starting Point

777710 Testaccount Peter Rosenberger
27/09/2012

BBCS_on_TDM

ADSL

PPP [~ ]

0711180355

[~]
Standard El

MNew

(dd mm yyyy)

(0314445566)

Basic

36666411
3
1

BRE
64;BRE;3;10000:0

back

| | continue

fii]
oW
o

Swisscom (Schweiz) AG

CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
Valid from

39
14.11.2016 (WSG-9.18/Nov16)
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Select other parameters (Fiber):

Change ISP
ISP 777710 Testaccount W35G Team
Customer Wish Date 201102016 {dd mm yyyy)
Contr Element BECS_F (Fiber)
BE Type BX
Session Type
Socket Id | | Socket Id or Cooperation Id or DM / VM / NSHN *
Cooperation 1d | |
Plug Mr I:I
DN / VN 7 NSN | | (0314445566)
Fulfillment SLA
Assurance SLA
Creation Type* [ New v |
Customer Order Mr | |
Order Group MNr |:|
Wos 1D | |
Qualification Nr * I:I
Qualification Index * I:I
Fulfilment Time Slot Index |:|
hack | | cortinue | | reset

Swisscom (Schweiz) AG
CH-3050 Bern Version

Valid from

Broadband Connectivity Service (BBCS)

39
14.11.2016 (WSG-9.18/Nov16)
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The user has to fill out following attributes to change the ISP for the BBCS Service:

Name Optional /  Description
Mandatory

Customer Wish M Date on which the order will be entered. Default is current

Date date.

Contract Element M The Contract Element (LOV)

BB Type M the BB Type (LOV)

Session Type M PPP (for Internet only) or DHCP (for additional services)

Socket Id o/MY Socket Id aka OTO Id (Fiber Only)

Cooperation Id Oo/M1) Cooperation Id (Fiber Only)

Plug Nr Oo/M1) Plug Nr (Fiber only) Mandatory with Socket Id or Cooperation
Id

DN /VN /NSN M Directory number of the existing service

Fulfillment SLA M Fulfillment SLA (LOV)

Assurance SLA M Assurance SLA (LOV)

Kind of Creation M New (normal order) or “Synchronisation with voice” (to
synchronize the BB order with a pending or future TDM voice
order)

Qualification Nr O Number of a previously performed qualification

Customer Order 0 Customer order number

Nr

Order Group Nr O Order group number

WOS ID 0 Identification of the Work Order Synchronisation Id
(to synchronize a TDM-Voice order and a BBCS order)

1 For Fiber add an NSN, Socket Id or Cooperation Id with Plug Nr after the qualification must have an NSN.

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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[back | [add senice | [reset
ISP TT7710 Testaccount WSG Team
Contr Element BEBCS_Standalone
BE Type VDSL
Session Type PPP
Self Install
Sf Exept Prio Basic
Level Of Supp Standard
DN/ VM 7 NSN (Requested) 0314445566
Creation Type MNew
Qualification Mr 147111718
Qualification Index 43
BE Device Location ERE
Starting Point 64:BRE;3;10000;1
Customer Wish Date 1810/2016
Process With Low Priority D
External Reference |
Comment ‘
Appointment Id l:l
Pool Type
Modem Owner
r Current C (for pred info)
Last Name | |
First Name | |
Company Name |
Phone
~ Onsite Support
Onsite Support
End User Name | |
End User Phone I:l
End User Comment ‘
HW Delivery State
Hardware Delivery Date l:l m
Hold O
Appointment 1d I:l
Installation Time Slot from | O to | =l
Hardware Delivery Location | |
Hardware Type | |
Hardware External Reference | |
Installation Type |
Additional Installation D
[ hack | [add senice | [reset

6.8.2.1 Fields

Broadband Connectivity Service (BBCS)
Version 39
Valid from

Swisscom (Schweiz) AG
CH-3050 Bern

14.11.2016 (WSG-9.18/Nov16)
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The user has to fill out following attributes to change the ISP for the BBCS Service:

Name Optional / Description
Mandatory

Speed Profile (Requested), BB M Supplied BB service speeds and Technologies

Type

CPU Owner M Who owns the equipment (LOV).

Promotion M Promotion including "1 — No Promotion" (LOV)

Process With Low Priority O Check to reduce the speed of the order processing

External Reference O Free text comment for extra ISP reference information

Comment @) Free comment or can be used for DSLAM Type
Restriction
+R_ADSL++ means that a ASAM Port should be reserved
+R_VDSL++ means that a ISAM Port should be reserved
+M_EMU++ means that an emulated (ADSL) Port should
be reserved

Delivery Notification 0 If checked a Delivery Notification is sent to the Special
order notification e-mail (see:12.1.1.1 ISP Order Service
Settings).
N.B. The field is invisible if the calculation of the
notification returns a date in the past.

Current Customer (for May be configured to be mandatory (last name or

predecessor info) company name are mandatory). Is only available for
copper.

Last Name O/M Identify private person the last name and first name

First Name ©)

Company Name O/M Identify private companies with the company name

Phone The VOBB phone number

Onsite Support

Onsite Support (only if SLA M Type of Onsite Support (LOV). If not "None" an

allows Onsite Support) Installation Ticket is open at the same time with Order.

End-user name (only if SLA 0 Name of the end user.

allows Onsite Support)

End-user phone (only if SLA M Phone to call back the end user.

allows Onsite Support)

End-user comment (only if SLA 0 Comment concerning the end user and Onsite Support

allows Onsite Support)

Hardware Delivery State (only if M The Hardware Delivery State (LOV): unknown, pending,

SLA allows Onsite Support) delivered.

Hardware Delivery Date (only if 0 The date when the ISP delivers the hardware.

SLA allows Onsite Support)

Hold (only if SLA allows Onsite M If checked the Installation Ticket is kept in Entered-State

Support) until the Hardware Delivery Date is reached.

Appointment Id (only if SLA O Identification of a previously booked appointment

allows Onsite Support)

Installation from /to (only if 0 Installation from - to define an Installation time frame.

SLA allows Onsite Support)

Hardware Delivery Location

Location of Hardware Delivery

Swisscom (Schweiz) AG

CH-3050 Bern

Version 39
Valid from

Broadband Connectivity Service (BBCS)

14.11.2016 (WSG-9.18/Nov16)
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Name Optional / Description
Mandatory
Hardware Type O Type of Hardware

Hardware External Reference Reference (SAP order number)

Installation Type Installation type

O|0|0

Additional Installation Addition Installation

6.9 Add Service

This function is used to add a new BBCS Services (such as BBCS Streaming (TV)) on an existing active BBCS
Access Service.

6.9.1 Enter common data

Add common data for one or multiple BBCS Service

Add Service

ISP * 777710 Testaccount WSG-Team

Basis Contract Element BBCS_on_TDM

BB Type ADSL

Customer Wish Date 0 09 2011 (dd mm yyyy)
Fulfillment SLA Basic E|

Assurance SLA Standard E|

DM /N FNSH * 07111203655 (0314445565)

Qualification Nr

Kind of Creation * e El

Custormer Order Nr
Order Group Nr
WOs D

hack continue reset

6.9.1.1 Fields

Name Optional / | Description
Mandatory
ISP M An ISP for whom the order was acquires.
Customer Wish Date M Date on which the order will be entered. Default is current
date.

Fulfillment SLA M Fulfillment SLA (LOV).

Assurance SLA M Assurance SLA (LOV).

DN /VN /NSN M Active directory number (root number).
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 80/147
CH-3050 Bern Version 39
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Name Optional / | Description
Mandatory
Qualification Nr O Optionally Number of Qualification by Number
Qualification Nr o) Number of a previously performed qualification
Kind of Creation M New (normal order) or “Synchronisation with voice” (to

synchronize the BB order with a pending or future TDM
voice order)

Customer Order Nr o) Customer order number
Order Group Nr O Order group number
WOS ID 0 Identification of the Work Order Synchronisation Id

(to synchronize a TDM-Voice order and a BBCS order)

6.9.2 Select Services

Select one or more services to add.
Select Services (SRV_ADD)

Order Type  Contract Element BB Type Speed Profile
ISP_CHANGE BBCS_on_TDM ADSL

Streaming

Real Time

hack continue cancel reset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 81/147
CH-3050 Bern Version 39
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Insert the service specific data for each added service.
First service:

Add Service

Order Type Contract Element BB Type Speed Profile

ISP_CHANGE BBCS_on_TDM

Best Effort

ADSL

hack

| | submit | [cancel

| | reset

ISP

Contract Element
Fulfilment SLA

Assurance LA

DM/ WN / NSN (Requested)
Kind of Creation

Customer Wish Date
Process With Low Priority
Service Profile

External Reference

Comment

Appointment id

—Onsite Support

T77710 Testaccount W3G-Team
Best Effort
Basic
Standard -
03144455656
New
050052013

c

max 5000 down / 500 up

Onsite Support
End User Name
End User Phone

End User Comment

Hardware Delivery State
Hardware Delivery Date

Hold
Appointment id

Installation Time Slot from

Hardware Type

Installation Type

Additional Installation

None -

unknown -

O

Hardware Delivery Location

Hardware External Reference

hack

| | submit | |cance

| | reset

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
Valid from

14.11.2016 (WSG-9.18/Nov16)
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Add Service
Order Type Contract Element BB Type Speed Profile
BBCS_CREATE BBCS_on_TDM WVDSL
SRV_ADD Streaming VDSL
Best Effort
back | [ submit | [cancel | [ reset
ISP 77710 Testaccount WSG-Team

Contract Element
Fulfillment SLA

Assurance SLA

DM / VN / NSN (Requested)
Kind of Creation

Customer Wish Date
Process With Low Priority
Service Profile

External Reference

Comment

Appeointment i

Best Effort
Basic
Standard -
0711180356
New
09052013

[l

max 20000 down / 2000 up

—Onsite Support

Onsite Support

End User Name
End User Phone

End User Comment

Hardware Delivery State
Hardware Delivery Date

Hold
Appointment

Installation Time Slot from

Hardware Type

Installation Type

Additional Installation

Hardware Delivery Location

None -

unknown -

[

Hardware External Reference

i

[ back

Swisscom (Schweiz) AG
CH-3050 Bern

[ submit | [eancel

Broadband Connectivity Service (BBCS)
Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)

[ recet
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6.9.3.1 Fields
Name Optional /  Description
ET e EYde]yY
Kind of Creation M
Exception Priority M SF Exception Priority (LOV).
Speed Profile (Requested), BB M Supplied BB service speeds and Technologies
Type
CPE Owner M Who owns the equipment?
Promotion M Promotion including "1 — No Promotion" (LOV)
Process With Low Priority O Check to reduce the speed of the order processing
External Reference O Free text comment for extra ISP reference information
Comment M Free comment.
Delivery Notification 0 If checked a Delivery Notification is sent to the Special
order notification e-mail.
N.B. The field is invisible if the calculation of the
notification returns a date in the past.
Onsite Support (only if SLA M Type of Onsite Support (LOV). If not "None" an
allows Onsite Support) Installation Ticket is open at the same time with Order.
End-user name (only if SLA 0 Name of the end user.
allows Onsite Support)
End-user phone (only if SLA M Phone to call back the end user.
allows Onsite Support)
End-user comment (only if 0 Comment concerning the end user and Onsite Support
SLA allows Onsite Support)
Hardware Delivery State M The Hardware Delivery State (LOV): unknown, pending,
(only if SLA allows Onsite delivered.
Support)
Hardware Delivery Date (only 0 The date when the ISP delivers the hardware.
if SLA allows Onsite Support)
Hold (only if SLA allows M If checked the Installation Ticket is kept in Entered-
Onsite Support) State until the Hardware Delivery Date is reached.
Appointment Id (only if SLA 0 Identification of a previously booked appointment
allows Onsite Support)
Installation from /to (only if ) Installation from - to define an Installation time frame.
SLA allows Onsite Support)
Hardware Delivery Location Location of Hardware Delivery
Hardware Type O Type of Hardware
Hardware External Reference 0 Reference (SAP order number)
Installation Type O Installation type
Additional Installation O Additional Installation

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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6.10 Change Service

6.10.1 Change Service first screen
Select Customer Wish date and the rest

Change Service

ISP 777710 Testaccount WSG-Team
DM /WHN/NSH * 0711180355 (0314445565)

hack subirmit reset

Change Service

C1 - Public

ISP * 777710 Testaccount Peter Rosenberger
Basis Contract Element BBCS_on_TDM
BB Type ADSL

Customer Wish Date a5 09 2012

Fulfillment SLA Basic |v|

Assurance SLA Standard El

DN/ WN / NSN ™ 0711180355

Qualification Nr

Kind of Creation * New E|

Customer Order Nr
Order Group Nr
WOoSs D

hack continue

6.10.1.1 Fields

(dd mm yyyy)

(0314445566)

reset

The user has to fill out following attributes to change an active BBCS service:

Name Optional / | Description
Mandatory

ISP M An ISP for whom the order was acquires (field not
available for ISP users).

Customer Wish Date M Date on which the order will be entered. Default is current
date.

Fulfillment SLA M Fulfillment SLA (LOV)

Assurance SLA M Assurance SLA (LOV)

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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Name Optional / | Description
Mandatory

DN /VN/SN M Directory number to create the new service
N.B. If the BB Type is SDSL mustn't given but a
Qualification by an Address Location has to be done in
advance or is initiated before the second Service Creation
screen.

Qualification Nr O Optionally Number of Qualification by Number

Kind of Creation (LOV) M “New”: new BBCS Service Creations.
“Synchronisation with voice”: to start a chain of events
and checks to synchronise the ADSL connection with its
voice counterpart.

Customer Order Nr. o) Number of Customer

Order Group Nr O Number of Order Group

WOS ID 0 Identification of the Work Order Synchronisation Id
(to synchronize a TDM-Voice order and a BBCS order)

6.10.2 Select Services

Select one or more services to change.

Select Services (SRV_CHANGE)

Streaming
Real Time

back

Swisscom (Schweiz) AG
CH-3050 Bern

continue

cancel
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6.10.3 Service specific data
Change Service
Order Type Contract Element BB Type Speed Profile
Best Effort
back | [ subrrit | [cancel | [ reset
ISP 777710 Testaccount WSG-Team
Contract Element Best Effort
Fulfillment SLA Basic
Assurance SLA Standard -
DN £ WN f NSN (Requested) 0711180355
Kind of Creation Newr
Customer Wish Date 08/05/2013
Process With Low Priority =
Service Profile (Requested), BB Type Service Profile Service Speed Range ADSL
@ Active Service Profile (no change)
max 500 down /100 up max500_100 h
max 2000 down / 200 up max2000_200 i
max S000 down / SO0 up maxs00o_So0 i
max 10000 down /1000 up miax1 0000_1000 A
() max 20000 down / 2000 up max20000_2000 Y
External Reference
Comment
Appointment id
—Onsite Support
Onsite Support Mone -

End User Name
End User Phone

End User Comment

Hardware Delivery State
Hardware Delivery Date
Hold

Appointment id

Installation Time Slot from

Hardware Type

Installation Type

Additional Installation

unknown -

]

Hardware Delivery Location

Hardware External Reference

[ back

| [ submit | [cancel

| [ resst

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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Name Optional / Description
Mandatory
Assurance SLA M LOV
Process With Low Priority o) Check to reduce the speed of the order processing
Service Profile (Requested), M Requested Service Speed (available for a BB Type if
BB Type marked with V).
"Active Service Profile (no change)" means that the
service profile of the installed base is applied.
External Reference O Free text comment for extra ISP reference information
Comment ) Free comment.
Delivery Notification o) If checked a Delivery Notification is sent to the Special
order notification e-mail.
N.B. The field is invisible if the calculation of the
notification returns a date in the past.
Onsite Support (only if SLA M Type of Onsite Support (LOV). If not "None" an
allows Onsite Support) Installation Ticket is open at the same time with Order.
End-user name (only if SLA o) Name of the end user.
allows Onsite Support)
End-user phone (only if SLA M Phone to call back the end user.
allows Onsite Support)
End-user comment (only if o) Comment concerning the end user and Onsite Support
SLA allows Onsite Support)
Hardware Delivery State M The Hardware Delivery State (LOV): unknown, pending,
(only if SLA allows Onsite delivered.
Support)
Hardware Delivery Date o) The date when the ISP delivers the hardware.
(only if SLA allows Onsite
Support)
Hold (only if SLA allows M If checked the Installation Ticket is kept in Entered-State
Onsite Support) until the Hardware Delivery Date is reached.
Appointment Id (only if SLA o) Identification of a previously booked appointment
allows Onsite Support)
Installation from (only if 0
SLA allows Onsite Support)
Installation to (only if SLA 0
allows Onsite Support)
Hardware Delivery Location o) Location of Hardware delivery
to (only if SLA allows Onsite
Support)

Swisscom (Schweiz) AG

CH-3050 Bern

Version
Valid from

Broadband Connectivity Service (BBCS)

39

88/147
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Name Optional / Description
Mandatory

Hardware Type (only if SLA 0 Type of Hardware
allows Onsite Support)
Hardware External o] Reference (SAP Order number)

Reference (only if SLA
allows Onsite Support)

Installation Type (only if o) Installation type

SLA allows Onsite Support)

Additional Installation (only o) Additional Installation
if SLA allows Onsite

Support)

6.11 Reduce Service

Drill down the first screen of Reduce Service (in 3 Steps).

Reduce Service

ISP 777710 Testaccount WSG-Team
DM /WN/NSN* 0711180355 (0314445566)
hack subirmit reset

Select Customer Wish Date:

Reduce Service

ISP * 777710 Testaccount WSG-Team

Basis Contract Element BBCS_on_TDM

Customer Wish Date 0 09 201 (dd mm yyyy)
hack continue reset

Select Contract Element

Reduce Service

ISP * 777710 Testaccount Peter Rosenberger

Basis Contract Element BBCS_on_TDM

Customer Wish Date 25/09/2012 (dd mm yyyy)
Contract Element * Best Effort E|

back continue reset

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 89/147
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Select the number:

Reduce Service

ISP = 777710 Testaccount WSG-Team

Basis Contract Element BBCS_on_TDW

Customer Wish Date 08/05/2013 (dd mm yyyy)
Contract Element * Best Effort

DN 7 WN [ NSN = 0711120385 (0314445566)

External Reference

Comment

Kind of Creation * Mew -

Process With Low Priority

hack subirmit reset
Name Optional /  Description
Mandatory
DN /VN/ NSN M Directory number to create the new service
External Reference 0 Free text comment for extra ISP reference information
Comment (0] Free comment.
Kind of Creation (LOV) M “New”: new BBCS Service Creations.

“Promotion”: the creation will be done manually
“Synchronisation with voice”: to start a chain of events
and checks to synchronise the ADSL connection with its
voice counterpart.

Process With Low @) Check to reduce the speed of the order processing
Priority

6.12 Compound

Service Creation, Service Modification or Change ISP can be ordered with services like Streaming or Real Time
together in a so called compound. To do this on the second screen enter "add service" instead of submit. A
"Select Service" screen allows selecting the wanted services.

Example compound for "Service Creation":

6.12.1 Select services

Select one or more services to add.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 90/147
CH-3050 Bern Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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Select Services (SRV_ADD)

Order Type Contract Element BB Type Speed Profile
BBCS_CREATE BBCS_on_TDM VDSL

[ back | | continue | [cancel | |reset

6.12.2 Add service specific data

See screen of Add Service (chapter 6.9.3)

6.12.3 Fields
See fields of Add Service (chapter 6.9.1.1)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 91/147
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6.13 Detail Order

After submitting an order, the “Detail Order” screen (“Main” tab) is displayed:

Detall Order
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It Moo raare bagym 1P Contrczbir " Gy 207400, Gimigen
Poul Tre . U Cinrdraie L] Harieg P L SRE ]
Arsase Toaen 0002000 swam | £33 2000 o9 P Conetnane 1 470 Cansm Type
Ascets Speed Crasges Costetticrear
o Rk L Fpe Mesiis B8 P Phmar ol Wites 3
DILAM Tyra Rasrcton - Reaacn of Powntsl 1003 - io GPE Mamwars
| Wananory Em e nmandng LegrTeTng
- Furttver Dedais -
Appaseimi Aapomioa Dt Toms 5 B o
Coicouna mao Do oo T Sueest fora BE Accemn Fepaw
O T . St itnt v
Comment
Lt et
Histany
Username  Qeoer State DM [STHRYI VW WSN Resgonss Trassaction DateTime DB Trps Servics Frofils Comment Cantomer Wish Daby Sawt
Bash COMPLITED 088043305 FITIE0M 180 VDSL INTATHE NTIGO % IDAT0I4 1200
P exi 20043888 Pt af ra recum: RONE Boint of so retorn 22813084 119044008 VDSL Sutiata b a7 JLONDG44 1200
P EXEOUTED 0330043884 Pt =f o racum: PONE Prat of o retem VBEL RIE-T- T G204 0782 SLORDHM4 1200
Lo ACCEPTED  Ovi00aisas Pt ol rafurn 0N Paist o as retur Vs I001a S0 0TS JLOL204 1200
hod ACCEFTED  nssadies) P, ol roi ralrrs. BN Prast o 5 rhrss L voaL ALV NBIMOTE FLORDINE 1200
L aszanayER Pt al s retn. PR Puinl of o itsrs B8y VDRL oI oty FLORIA 1300
- ACCEPTED  OisEMInES S oty e AR Pt o n e : 348, VDSl noua0n NI4T 31949044 1200
Pl orzRoaIae Crner qemviomad, LS inlnmanss row svalans B48400 VDS, 04 MO OTET FLOLIG4 1200
ol & VAT SIRD 07 3 INOETG4 1200
o angugse NI ANONSEI 1300
Dutch ANGATNA NI TR FMORITNNA 1T00
Emasie nuvaine EL LT EE S
Remark: the modification and cancel buttons are not visible to read only users.
CPE Info Tab
Detail Order
~ CPE Inf
CPE Hame Motorola 7347-44 POTS rel. 7.9
DSLAM Type Alowed Technology DSLAM Type
ADSL ASANM
vDsL2 ISAM, CAN
Vectoring Capability forced friendly
Vectoring Capable Hardware “es
Vectoring Capable Firmware ‘“es
CPE Comment Das ist ein Kommentar fir CPE Info
History
User Order DH (STNR)/VN! Response Transaction BB Service C C Wish E Due Estimated Due
name State HSN Date/Time Type Profile Date Date/Time Start Date/Time End
ISP User ENTERED 0711180356 08/05/2013 ADSL 09/05/2013 09/05/2013 00:00 09/05/2013 17:00
09:34:00.440
[*oice Messages | [Transaction Cverview | [Installation Ticket | [Qualification Histary |

[ back

| [ modification

| [cancel

| [refresh

Swisscom (Schweiz) AG

CH-3050 Bern Vers

Valid from

ion 39
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7 Maintain Order

This section addresses the order management. The flow chart depicted below illustrates the various
navigation possibilities between the screens associated with the order management.

Modification Cancel Pending
Pending Order Order
[modification] [cancel]
[submit] [detail] .
Read Orders [ [pending orders]_> Orders Summary ——— [full] —3p|  Detail Order
/ [dow nload] [voice messages]
. [dow nload (no history)]
[submit]
count only [summary] [dow nload xmi]
_/ / Voice Messages
Orders Count Dow nload su ry
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7.1 Read Orders

The ‘Read Orders’ screen will be used to handle the WSG work orders. You can select the orders with any
combination of the input fields. To get a good performance the user should type in all information that he
knows, so it will get a good overview of the orders summary screen.

NOTE: If the sort orders on the right are changed then these changes will stay in force for the session life of
the browser!

e Advanced: Search orders with more and user selectable attributes for the search criteria (see 7.2).
e Advanced History: Search history orders with more and user selectable attributes for the search
criteria (see 7.2).

e Wildcard search is supported for the following attributes

e Customer Order Nr

e Order Group Nr

* \WOS ID

e Order Nr

e DN/ VN /NSN

* DN / VN /NSN (Requested)

e DN Office

¢ BB Device Location

e External Reference

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 94/147
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7.1.1 TabPagel

Read Orders

ISP BBCS Access (Fulfillment) User Manual

C1 - Public

[ back | [ submit

| [reset | [advanced

[ advanced history

Page 2 || Page 3

ISP

WOS ID

Order Type

Order State

Socket Id
Customer Wish Date

Search Category

Customer Order Nr from |

Order Group Nr from |

Order Nr from |

777710 Testaccount WSG Team
| to | | | ascending v
| to | | | ascending ¥
| | l:l ascending v
| to | | | ascending ¥
Y ascending v
BBCS_CREATE
BBCS_MODIFY v
ascending v
ENTERED
HOLDING

DN / VN { NSN from |:| to
DN / VN / NSN (Requested)  from |:| o

Estimated Due Date/Time Start from |:| eI

ascending Vv

ascending Vv

U0 UL

ascending Vv

ascending W

g

ascending Vv

Transaction Timestamp from |

Lo e

descending v

SN

Cont Etemen
BBCS_Standalone X l:l
BBCS on_TDM v
o5 Tie
1051 [ ]
VDSL b
Service Profile (Requested)
11 down /11 up (= l:l
2400 down / 500 up hd
History |:|
Count Only |:|
Tree View
[ back | [ surrit | [reset | [advanced | [advanced history |

Swisscom (Schweiz) AG
CH-3050 Bern Version

Valid from

Broadband Connectivity Service (BBCS)

39
14.11.2016 (WSG-9.18/Nov16)
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7.1.2 TabPage2

Read Orders
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C1 - Public

[ back

| [ submit

| [reset

| [advanced

| [advanced history

Page 1 Page 3

Mew ISP (Receiver)
CPE Owner

Unknown 2]
Swisscom Y

ascending W

ascending W

[ ]
Creation Type =
N L]
Promeotion v
on Type
Economy Line l:l
Multi Line
o o ] ]
Region
West |:|
Central ¥
Op Status ~
Open Pipe NA Max l:l
Open Pipe Manual v
External Reference l:l
Internal Reference ascending Vv
ISP-driven ORDER |—|
WOICE-driven ORDER
Assurance SL
Standard l:l
Intermediate ¥
Fulfiment SLA ~
Bosic [ ]
Premium v
Onsite Support A
None [ ]
xDS5L Installation v
History n
Count Only |:|
Tree View ™
hack | [ unmit | [reset | [advanced | [advanced histary

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
Valid from

39

14.11.2016 (WSG-9.18/Nov16)
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7.1.3 TabPage3

Read Orders

[ back | [ subrmit | [reset | [advanced | [advanced history
Page 1 Page 3
Self Install A |:|
NV
Delivery Notification
Yes l:l ascenaing W
Mo
Message Type | |commasep sy [ |
Appointment Id | | I:I
Appointment Date/Time from | |_u U to | |_n < | | ascending v
Vectorze ~ ]
Mo
oSt Name | | ]
History |:|
Count Only |:|
Tree View
back | [submit | [reset | [advanced | [advanced histary

7.1.3.1 Fields

The user can fill out following attributes on page 1 to select the orders:

Name Description

Customer Order Nr one “Customer Order Nr” or a range “from —to”

Order Group Nr one “Order Group Nr” or a range “from —to”

WOS ID Identification of a “Work Order Synchronisation Id”

Order Nr one “Order Nr” or a range “from —to”

Order Type one or more “Order Types”

Order State one or more “Order States”

DN/ VN /NSN one “telephone number” or a range “from —to”

DN / VN / NSN | onerequested “telephone number” or a range “from —to”
(requested) (the requested number is the number used when the

order was initiated, the attribute “DN/VN/NSN” is usually
the same but can be another number if the requested
number was MSN and not the base number)

Customer Wish Date | one “CWD” or a range “from —to”

Due Date one “Due Date” (completion date) or a range “from —to”
Estimated Due Date one “Estimated Due Date” or a range “from —to”
Transaction one “Transaction Date/Time” or a range “from —to”
Date/Time

Search Category Preselect Active, Archived or Get Service Status Group to

achieve a better performance. Has to be used with other
search criteria’s.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 97/147
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Name Description

Contract Element one or more “Contract Element” (BBCS product)

BB Type one or more BBCS “BB Type” (technology)

Service Profile one or more “Service Profile” (usually Best Effort Speed)

Service Speed one or more “Service Profile (requested)”;

(Requested) (since about 2007 there is no difference anymore between
the “requested” and the “actual” Best Effort service speed)

The user can fill out following attributes on page 2 to select the orders:

Name Description

New ISP (Receiver) new ISP in case of "CHANGE_ISP" orders

CPE Owner one or more “CPE Owner” (Customer Premises Equipment)
Kind of Creation one or more “Kind of Creation”

DN Type one or more “DN Types”

DN Office specific “Central Office” (Zentrale des TDM-Anschlusses)
BB Device Location specific “BB Device Location” (DSLAM / ISAM Standort)
Region one or more “Regions”

OP Status one or more “Open-Pipe Stati”

External Reference specific ISP entered reference text of the order

Internal Reference one or more "Internal Reference"

Assurance SLA one or more “Assurance SLA”

Fulfillment SLA one or more “Fulfillment SLA”

Onsite Support one or more “Onsite Installation” products

The user can fill out following attributes on page 3 to select the orders:

Name Description

Self Install specific “Self Install” information

Delivery Notification specific “Delivery Notification”

Message Type a comma separated list of associated TDM messages
Appointment Id a specific “Appointment Identification”
Appointment one “Appointment Date/Time” or a range “from —to”
Date/Time

BB Port Vectoring specific " BB Port Vectoring Activated"

Activated

At the end of the screen the following attributes are controlling the kind of the search and the presentation
of the search result.

Name Description
History Show the full history of the order numbers
Count Only If checked, the query will be redirected to a search result

count screen rather than to a summary screen directly.
This feature enables the user to check the number of
potential result records matching the selection criteria
prior to view the summary, which can be very time
consuming or even impossible (due to restrictions defined
with system parameters) in case of vast amounts of
resulting records.
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The user can use following to sort criterion:

Description

Sort Number The Order, according to which the attributes are sorted.
Sort Order (LOV) “Ascending”
“Descending”

7.2 Advanced Read Order / Advanced History Read Order

Select the fields from the available ones that should be part of the search criteria. Add an available field to
selected fields by selected the fields in the available fields and pull the Add button. Remove a selected field by
selected it in the selected and pull Remove button. The set of selected fields is stored in the session, so if you
do multiple searches, the preselected fields are these of your last advanced search.

Read Orders - Advanced Search 1/2

Available Fields Selected Fields Priority
TstWay - Access Speed Subtype -
APV Office Code E Appointment Id L
APV Release Assurance SLA i
ASAM Name Add »> BB ADSL Emulated Up
Access|d BE Device Location
Access Speed — |BBType
Access Speed Requested << Remove CPE Owner Down
Access Type Contract Element
Activate Date/Time Voice Customer Class
Activator - Customer Order Nr bl

Select All >= << Select All

hiack continue

Define the search criteria by filling in values for the selected fields.
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Read Orders - Advanced Search 2/2

Access Speed Subtype F = Fulfilment normaler Access-Speed
+=ADSL2+ Access-Speed
Appointment Id
Assurance SLA Standard il
BB ADSL Emulated MNao
Yes
BB Device Location from to
BB Type ADSL il
CPE Owner Unknown =
Contract Element BBCS_on_TDM il
Customer Class Private il
Customer Order Nr
Customer Wish Date from i to
DN (Requested) from to
DN/ VN / NSN from to
DN Office
FLTE Economy Line -
DSLAM Type ASAM -
Delivery Notification -
Due Date from iz to
Estimated Due Date/Time Start from I (]
External Reference
Fulfilment SLA Basi i
asic -
ISP
ISP ID new
Internal Reference ISP-driven ORDER £
VOICE-driven ORDER =
Kind of Creation New il
Message Type from to
OP Status Open Pipe Security (5
Open Pipe Manual -
Onsite Support None il
Order Group Nr
Order State ENTERED il
SR BBCS_CREATE -
Order Nr from to
Region West &
Central —
Self Install A4
N
ST R 600Kbps / 100Kbps -
Senice Profile (Requested) B00Kbps / 100Kbps il
Session Type PPP -
Transaction Date/Time from ML to
WOos ID from to
Count Only [
Tree View
[ back | [ submit | [resat

Broadband Connectivity Service (BBCS)

Version
Valid from

14.11.2016 (WSG-9.18/Nov16)

FIRTIS

ascending

ascending

ascending

ascending

ascending

ascending
ascending
ascending

ascending

ascending
ascending
ascending
ascending

ascending

ascending

ascending

ascending
ascending
ascending

ascending
ascending

ascending

ascending
ascending
ascending
ascending
ascending
ascending

ascending

ascending

ascending

ascending

ascending

ascending

ascending
ascending

ascending

ascending

ascending
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The result is an order summary.

7.3 Orders summary

After selecting the work orders the user gets the ‘Orders summary’ screen, on which he has to select the
details for the work order handling.

Orders summary

Number of entries =10 /10

| ack | [download | [download (o histon) |
88 st
. Order  DHIVN/ Customer Due Due i Contr B8 session service Creation DN Level External Customer
Order Nir Order Type On Type Termination Speed Profile Nr Device Exept
State HSN Wish Date DatefTime Start Date/Time End Timestamp Element Type Type Type Type  Office Of Supp Reference Class
Location Prio
Detail 77771020150628000017000000 BBCS_DISCONNECT CANCELLED 0108351617 08/07/2015 08/07/2015 00:00 08/07/2015 17:00 19/07/2015 04:00:17.721 F:;f)j BX New Basic Standard
Detail 77771020150625000012000000 BBCS_DISCONNECT CANCELLED 0108999287 08/07/2015 08/07/2015 00:00 0&/07/2015 17:00 19/07/2015 04:00:17.721 E'Fiiff BX New Basic Standard
Detail 77771020150714000009000000 BBCS_DISCONNECT HOLDING 0103099999 26/07/2015 26/07/2015 00:00 26/07/2015 17:00 14/07/2015 15:16:15.234 (B:;ff BX New Basic Standard
Detail 77771020150714000003000000 BBCS_DISCONNECT COMPLETED 0103099989 08/08/2015 08/08/2015 00:00 08/08/2015 17:00 14/07/2015 15:14:12.972 E'F?:j)j BX New Basic Standard
Detail 77771020150625000042000000 BBCS_DISCONNECT COMPLETED 0103099959 02/07/2015 08/07/2015 00:00 0&/07/2015 17:00 02/07/2015 00:03:13.248 (B:;f)f BX ::W'ft:':"“s DHCP  @FWS New  64BOL BOL  Basic Standard Private
Detsi B8CS_ COMPLETED 0103099989 02/07/2015 08/07/2015 00:00 03/07/2015 17:00 28/06/2015 15:23:02.063 E‘Fiif;r BX New Basic Standard
; ) . . BBCS_F Netservices
Detsl 77771020150615000008000000 BECS CREATE  ENTERED 0108471317 280062015 28/06/2015 06:00 28/062015 17:00 17062015 125740520 oo Bx  (PRil™ S eep  qisp New  GSKAF DEVLOC Basic Standard Private
Detail 77771020150615000010000000 SRV_ADD HOLDING 0108471817 28/08/2015 29/06/2015 00:00 20/06/2015 17:00 15/06/2015 14:45:17.228 Effort on Flat ;3332:"‘""" New  BEKAF DEVLOC Basic Standard
ber
Dest Netservices 30000 dowin /
Detail 77771020150605000005000000 SRV_ADD COMPLETED 0108558529 0S/06/2015 OS/D6I2015 12:00 OS/D6/2015 14:00 OS/06M2015 11:05:44.320 Efforton BX | = 5 ppp  @ip Flat 20000 up New  BEKAF DEVLOC Basic Standard Private
Fiber

Detail 77771020150505000003000000 BBCS CREATE  COMPLETED 0108558528 05/05/2015 0S/06/2015 11:00 DS/06/2015 12:00 DS/06/2015 11:02:44.370 E'Fiif)f BX :m?‘c“ PP @BP New  GEKAF DEVLOC Basic Standard Private

[ ack | [download | [download (no history) |

7.3.1 Download and Download (no history)

The order summary can be downloaded by pressing either the ‘download’ or the ‘download (no history)’
button. The fields displayed in the downloaded report appear in the same order as the ‘Detail Order’ screen
(see below.) The ‘download (no history)’ shows only the raw information without the transaction history. It
is normally therefore, much shorter and much more readable!

7.4 Detail Order

After selecting a work order with the “Detail” field, the ‘Detail Order’ will be displayed.
Only valid buttons for the next possible steps are active.

7.4.1 Main tab access

This tab contains the main order attributes. There is a small difference between the “access orders” (CREATE,
MODIFY, ISP_CHANGE, DISCONNECT) containing a block “Layer 1 / Basis” and “service orders” (SRV_ADD,
SRV_CHANGE, SRV_REDUCE) containing a block “Layer 3 (SPT) / Service”.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 101/147
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Example of an access order:
Detail Order
m|CPE Info ||Predecessor Info
— Order Info — DN Info ~ Qualified Endpoint
Order Type BBCS_CREATE DM/ WN P MSN (Requested) 0108296728 DN Office 64BRE
Order State ENTERED DN (STHR) £ WM § NSH 0108296728 BE Device Location ERE
Creation Type Mew STHR DDI - Site BRES
Response - Dn Type - Site Category RUS
Sf Exept Prio Easic — Date Info Available Technology Type VDSL2, VDSL Vectoring
Delivery Notificaion Mo Customer Wish Date 1702016 DSLAM Mame _
ISP 7 Order Rr Info Estimated Due Date/Time Start 17/10/2016 06:00 Dslam Type B
ISP TT7T10 Testaccount W3G Team Estimated Due Date/Time End  17/10/2016 17:00 Technology Type VDSL Vectoring
Customer Order Nr  77771020161019000003000000 Termination Date - Vectarized B
Order Nr TTT71020161019000002000000
Order Group Nr = — Qualification Info
“WOS D Qualification Nr 147111745
WOS ID (Reguested) - CQuialification Index 43
WOSs ID - Fulfillment Time Slot Index 1
— Rh‘
External Reference -

Internal Reference ISP-driven ORDER

’, Layer 1/ Basis

Contr Element BEBCS_Standalone Level Of Supp Standard
~Layer 2 ~Layer 2/ Cable Box ~Layer 2 | Address | Starting Point
BE Type VDSL UP Board Mr - Region Cenfral
Session Type PPP UP Switching Place Nr - Billing Zone -
Termination @ISk UP Type of Contact - Street, Nr, Building Schonstrasse, 1a, Chalet
Interleave Mode - UP Contact Nr - ZIP, City 307400, Kemmerbodenbad
Pool Type - UP Coordinate X - Starting Point 64,BRE;3.10000;1
Access Speed - UP Coordinate Y - Contact Type -
Access Speed Changed - Contact Number -
Op Status Open Pipe Manual BB Port - BB Number Of Wires 2
DSLAM Type Restriction - Reason of Potential 1002 - old CPE Hardware
landatory Emu Mo 1000 - outstanding upgrooming
r Further Details
Appointment Id - Appointment Date/Time - Modem Owner Unknown
Calculated max. Bitrate - Onsite Support MNone BB Access -
Measured max. Bitrate - Self Install b
C "
(Last Comment
History
User Order DN (STNR)/VN/! Response Transaction BB Speed Comment Customer Wish  Estimated Due Estimated Due
name State NSN Date/Time Type Profile Nr Date Date/Time Start Date/Time End
Detail ISP User ENTERED 0108296726 19M10/2016 VDSL 1702016 17110/2016 06:00 1702016 17:00
15:57:21.927
[aice Messages | [Transaction Cveniew | [Installation Ticket | [Qualification History | [ Ask Swisscom
[ back | [modffization | [cancal | [refresh |
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7.4.2 CPEInfo Tab

Detail Order

— CPE Info

ISP BBCS Access (Fulfillment) User Manual

C1 - Public

CPE Hame

DSLAM Type
Allowed

Capability

CPE Comment

Motorola 7347-44 POTS rel.7.9
Technology Dslam Type

ADSL ASAM

VDSL2 ISAM, CAN

Technology Capability Capability
Type Overall Hardware

Das ist ein Kommentar fir CPE Info

Capability
Firmware

7.4.3 Predecessor Info

Detail Order
Main Predecessor Info

‘Current Customer (for predecessor info)

Last Mame Muster

First Name: Hans
Company Name -

Phone 0317654321

Swisscom (Schweiz) AG
CH-3050 Bern Version

Valid from

Broadband Connectivity Service (BBCS)

39
14.11.2016 (WSG-9.18/Nov16)
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7.4.4 Main Tab of a service order
MainTab

Detail Order

m CPE Info

ISP BBCS Access (Fulfillment) User Manual

C1 - Public

— Order Info ~ DN Infi ~ Qualified Endpoint
Order Type SRV_ADD DM /N { NSH (Requested) 0108352294 DM Office 64BRE
Order State ENTERED DN (STHR) / VM I NSN 0108352294 BE Device Location ERE
Creation Type New STNR DDI - Site BRES
Response - Dn Type - Site Category RUS
Sf Exept Prio Basic ~ Date Info Available Technology Type WDSLZ, VDSL Vectoring
Delivery Nofification Mo Customer Wish Date 201072016 DSLAM MName _
ISP Order Nr Info Estimated Due Date/Time Start 20/10/2016 14:00 Dslam Type :
ISP TF7710 Testaccount WSG Team Estimated Due Date/Time End  20/10/2016 16:00 Technology Type WDSL Vectoring
Customer Order Nr ~ 77771020161020000011000000 Termination Date - Vectorized _
Order Nr TPI7T1020161020000012000000
Order Group Nr - ~ Qualification Info
“WOS ID Quialification Nr 147111768
WQS ID (Requested) - Qualification Index 44
Wos D - Fulfillment Time Slot Index -
External Reference -
Internal Reference ISP-driven ORDER
— Layer 3 (SPT) ! Service
Contr Element Best Effort Level Of Supp Standard
Speed Profile MNr max30000 down 7 16000 up Effective Speed -
~ Layer 2 ~Layer 2/ Cable Box r Layer 2/ Address | ing Point
BE Type - UP Board Mr - Region Central
Session Type - UP Switching Place Nr - Billing Zone -
Termination - UP Type of Contact - Street, Nr, Building -
Interleave Mode - UP Contact Nr - 2IP, City -
Pool Type - UP Coordinate X - Starting Point -
Access Speed - UP Coordinate Y - Caontact Type B
Access Speed Changed - Contact Mumber -
Op Status - BB Port - BB Number Of Wires 2
DSLAM Type Restriction - Reason of Potential 1002 - old CPE Hardware
Mandatory Emu _ 1000 - outstanding upgrooming
— Further Details
Appointment Id - Appointment Date/Time - Modem Owner -
Calculated max. Bitrate - Onsite Support MNone BE Access -
Measured max. Bitrate - Self Install -
C "
’VLast Comment
History
User name Order DN (STNR) /VN/ Response Transaction BB Speed Profile Nr Comment Customer Wish Estimated Due Estimated Due
State NSN Date/Time Type Date Date/Time Start Date/Time End
Detail Swisscom ENTERED 0108352294 20M10/2016 max80000 down / 201052016 20/10/2016 14:00 20/M10/2016 16:00
su 13:33:48.316 16000 up

[voice Messanes | [Transaction Cwverview | [Installation Ticket | [Qualification History | [ Ask Swisscom

[ back | [madfficatian | [cance | [refresh |
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7.4.5 History Tab

Example of an ISP change donor order:
Detail Order

[ Ordar Infs —
Order Type
Crder State
Kind of Creaton

Respasie
Futflment

Dekvery Hotification «
[ ISP | Grder Br Info

sP

New 5P [Recaiver)
Customer Order Kr

Order Nr

A

Last Comment

15P_CHANGE DOROR
COMPLETED

100008 Buewn AG
TTTT10 Testacoount WSG-Team

100008201 10124000004000000

ISP BBCS Access (Fulfillment) User Manual
C1 - Public

The history tab is only available on all Order type

History

Detail

Deetail

Dretail

name
Eatch

Pol

Pol

Pol

Pol

Pol

Pal

Pol

Pol

Pol

Batch

ISP
User

Order State

COMPLETED

EXECUTED

ACCEPTED

ACCEPTED

ACCEPTED

ACCEPTED

ACCEPTED

ACCEPTED

ACCEPTED

PROCESSING

CHECKED

ENTERED

DN {STNR) / Response

VN /NSN

0108296725

0108296728 Point of no return; POMNR
Point of no return

0108296728 Point of no return; PONR
Point of no return

0103296728 Point of no return; PONR
Point of no return

0108296728 Point of no return; PONR
Point of no return

0108296725 Point of no return; PONR
Point of no return

0108296728 Point of no return; PONR
Point of no return

0103296728 Point of no return; PONR
Point of no return

0103296728 COrder confirmed, UP
Information now available

0108296725

0108296728

0108296728

Transaction
Date/Time
19102016
16:30:22.083
19102016
16:29-42 503
19102016
16:29:38.119
19102016
16:24:38.743
19102016
16:24:33.210
19102016
16:22:18.182
19M10/2016
16:21:19.466
19M0/2016
16:20:40.679
19102016
16:19:26.758
19102016
16:16:26.245
19102016
16:16:26.061
19102016
15:57:35.854

ool e
DH VN T HSN (Roquested) 0311158311

DN (STHR) S VN T SN aa1118e311
STHR D01
D Typa
Dt Ofce
BB Device Location
Date info
Customer VWish Date 24012011
Estimaded Due Date

t C

Termnation Date

BB Speed Profile Nr

Type

VDSL  max200000 down /
40000 up

VDSL max200000 down /
40000 up

VDSL  max200000 down /
40000 up

VDSL  max200000 down /
40000 up

VDSL  max200000 down /
40000 up

VDSL  max200000 down /
40000 up

VDSL  max200000 down /
40000 up

VDSL  max200000 down /
40000 up

VDSL  max200000 down /
40000 up

VDSL  max200000 down /
40000 up

VDSL  max200000 down /
40000 up
max200000 down /
40000 up

Wish Date
171102016

17102018

1711072018

171102018

17102016

17102016

1711072016

171102018

171102016

17102016

17102016

1711072016

Estil Due

Date/Time Start

191072016 17:00

19M10/2016 17-00

19M0/2016 17:00

191072016 16:00

191072016 16:00

191072016 16:00

191072016 16:00

191072016 16:00

191072016 16:00

191072016 16:00

191072016 16:00

19M0/2016 16:00

Estimated Due

Date/Time End

19/10/2016 19:00

19/10/2016 19:00

19/10/2016 19:00

19/10/2016 18:00

19/10/2016 15.00

19/10/2016 18.00

19/10/2016 15:00

19/10/2016 18:.00

19/10/2016 15:00

19/10/2016 18.00

19/10/2016 15:00

19/10/2016 18:.00

Swisscom (Schweiz) AG

CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
Valid from

39

14.11.2016 (WSG-9.18/Nov16)
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Follow the Detail link the history details.

Detail Order History

r Order Info DN Infi r Qualified Endpoint
Order Type SRV_ADD DN/ VN /NS (Requested) 0108296723 DM Office G4BOL
Order State ACCEPTED DN (STHR) / VN / NSN 0108296728 BB Device Location DELOC
Creation Type New STHR. DDI - Site BOLQ
Respanse Point of ne return; PONR Point of no Dn Type Metservices number Site Category RUS
[l ~Date Info Technalogy Type -
SfExept Prio Basic Customer Wish Date 1711012016 DSLAM Name IPC-HIR710-S-DM-13
Deli.very_ Ho Estimated Due Date/Time Start 19/10/2016 16:00 Dslam Type CAN
(et d Due Date/Time End  19/10/2016 18:00 Technology Type VDSL Vectoring
ISP/ Order Nr Info
ISP 777710 Testaccount WSG Team Termination Date : Vet [
Customer Order Nr T7771020161019000003000000
Order Nr TT771020161019000004000000 *Qllali‘ﬁca_ﬁon Info
Qualification Nr 147111747
R A - Qualification Index -
‘V":gssl';’meq“e“d} - Fulfilment Time Slot Index -
WasID
External Reference -
Internal Reference 1SP-driven ORDER
~ Layer 3 (SPT) / Service
Conir Element Best Effort Level Of Supp Standard
Speed Profile Mr max200000 down / 40000 up Effective Speed
r Layer 2 r Layer 2/ Cable Box rLayer 2/ I Starting Point————————
BB Type VDL UP Board Mr Region Central
Session Type PPP UP Switching Place Nr - Billing Zone -
Temmination @ISP UP Type of Contact Street, Nr, Building -
Interleave Mode Fastpath UP Contact Nr ZIP, City -
Pool Type - UP Coordinate X Starfing Point -
Access Speed 50000 down / 10000 up UP Coordinate Contact Type -
Access Speed Changed - Contact Number -
Op Status Open Pipe Manual BB Port BB Number Of Wires 2
DSLAM Type Restriction - Reason of Potential 1002 - old CPE Hardware
Mandatory Emu _ 1000 - outstanding upgrooming
r Further Details
Appointment Id - Appoiniment Date/Time - Modem Owner -
Calculated max. Bitrate - Onsite Support MNone BB Access -
Measured max. Bitrate - Self Install -
c +
|VLast Comment

7.4.6 Buttons

The following buttons are shown at the end of each "Detail Order" screen. Exception is the "Detail Order"
screen from a Disconnect Order. (see page 91)

[ Woice Messages | |Transaction Overiew | [ Installation Ticket | |Qualification History | | Ask Swisscom

[ back | [ modification | [cancel | [refresh |

Buttons only Disconnect Order:

Swisscom (Schweiz) AG

Broadband Connectivity Service (BBCS) 106/147
CH-3050 Bern Version 39
Valid from 14.11.2016 (WSG-9.18/Nov16)
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[voice Messages | [Transaction Owerview | |GQualification History | | Ask Swizscom |
[ back | | modification | [cancel | [refresh |

7.4.6.1 Button “Voice Messages”
This buttons leads you to the “Voice Message Summary” dialog and shows you all voice messages affecting
the DN/VN/NSN of the actual order; see chapter 8 Voice Messages for more details.

7.4.6.2 Button “Transaction Overview”

This buttons leads you to the “Transaction Overview" dialog and shows you all transactions (work order, voice
messages, installation and trouble tickets) affecting the DN/VN/NSN of the actual order; see chapter
11 Transaction Overview for more details.

7.4.6.3 Button “Installation Ticket”

This buttons leads you to the “Installation Ticket Summary” dialog and shows you all installation tickets for the
DN/VN/NSN of the actual order; see chapter 9 Installation Ticket for more details.

7.4.6.4 Button “modification”
This buttons leads you to the “Modification Pending Order” dialog; see chapter 7.4.6.6

7.4.6.5 Button “cancel”

This buttons leads you to the “Cancel Pending Order” dialog; see chapter 7.6 Cancel Pending Order for more
details.

7.4.6.6 Button “Qualification History”

The "Qualification History Summary" shows all qualifications executed explicitly by the user or implicitly by
WSG itself.

Qualification History Summary

Number of entries = 1

Qualification Nr Req. DN (STNR) LLID DN Type Fulfillment SLA DN Office BB Device Location Jumper Action LQS Result Transaction Date/Time
Detail 86666416 Yes 0711180355 0030711180355 Economy Line Basic B4BRE BRE Yes 25/09/2012 13:09

After clicking on the Detail link you get the screen with the qualification details.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 107/147
CH-3050 Bern Version 39
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Qualification History Detail

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
Valid from

14.11.2016 (WSG-9.18/Nov16)

— Detail
Qualification Log id 67808655
Order Nr 77 1020150504000005000000
Virtual Order Id 7777 10201680504000005000000
Group d -
Qualif By Qualification by Number
Tranzaction Date/Time 04/05/2018 1515
~Request —Response
Qualification Nr 147105501 Qualification Nr 147109501
Qualification Index 22 Req. Yes
ISP ID Fririo DN (STMR) 0314445565
DN N NSH 0314445566 LLID 0030314445566
LLID - Dn Type Metzervices number
Last Name - BB Mumber Of Wires s
First Name - Speed Profile Mr max5000 down /1000 up
Street - Available Speeds max2000 down /200 up
House HNr _ max2000 down / 400 up
o maxz000 down / 500 up
Building - max5000 down / 1000 up
ZIP - max2000 down / 800 up
City _ maxa000 down [ 1600 up
) max10000 down £ 1000 up
Tax Hegion = maz1 0000 down / 2000 up
Access Net = max 15000 down § 1500 up
Unit Number max 15000 down / 3000 up
- max20000 down § 2000 up
Unit Type - max20000 down / 4000 up
SoE - max25000 down / 2500 up
max25000 down / S000 up
Sren s - max30000 down / 3000 up
Contact Type - max30000 down / 5000 up
Binding Id _ max40000 down /4000 up
max40000 down / 2000 up
M1400 M1400 Test max50000 down / 5000 up
Dn Type - maxS0000 down § 10000 up
BB Type VDEL max&0000 down /6000 up
) ] maxg0000 dovwn /12000 up
= Exept Prio Basic max30000 down / 5000 up

108/147
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Fulfilment Wish Date
Customer Class

Contr Element

Speed Profile Mr

Voice Speed Downgrade
Get NA Result

Line State

Ext Ref

Socket

Cooperation i

Socket Label

Plug Mr

Has ONP

Businezss Type
Appointment id
Appointment DatesTime
POA FA Id

Return Speed at NOK
Customer Location d

05/052016

BBCS_Standalone

hack
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Technology Type
DN Office

BB Device Location
Site

Site Category

Avwailable Technology Type

Vectorized

Jumper Action

LQ5 Result

Message LAS
Mes=age Qualification
Reason Comment
Socket

Plug Nr

CPE Name

Capability

max20000 down /16000 up
max 100000 down / 10000 up
max100000 down / 20000 up
max200000 down / 20000 up
max 200000 down / 40000 up
max250000 down / 25000 up
max230000 down / 0000 up
max300000 down / 30000 up
max300000 down / &0000 up
maxS00000 down / 0000 up
maxS00000 down /100000 up
ENABLING

VDSL Vectoring

64BOL

BEMN

BOLS

RUS

VD52, VDEL Vectoring

Yes

Motorola 7347-44 POTS rel7.9

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 109/147
CH-3050 Bern Version 39
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7.4.6.7 Button “Ask Swisscom”

7.4.6.7.1 Add Question

Ask Swisscom

Add Question

ISP

777710 Testaccount WSG Team

BBCS-Access Ticket TT 2447677

E-Mail Address *

Question *

hack

7.4.6.7.1.1 Fields

hans.muster@beispiel.l

=Here comes your queslion=|

subrmit reset

The user has to fill out following attributes to add a question:

Name Optional / | Description
Mandatory
E-Mail Address M The email address of the inquirer.
Question M The Question
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 110/147
CH-3050 Bern Version 39
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7.4.6.7.2 Inquiry Details

You can control the content that will be sent to Swisscom First-Level-Support.

Ask Swisscom

Inquiry Details

ISP FT7710 Testaccount WSG Team
BECS-Access Ticket TT 2447677

Contr Element Best Effort

TT Type ACCESS

TT State INWORK

Inquirer ISF User

Inquiry Date/Time 26/M10/2016 08:42

E-Mail Address hans.muster@beispielli
Cluestion =Here comes your question=

When pressing "submit” your inquiry will automatially be sent to Swisscom First-Level-Support

subrmit

[ back |

7.4.6.7.3 Email Sent Confirmation

If the inquiry is sent to Swisscom First-Level-Support.
Ask Swisscom
Email Sent

ISP T77710 Testaccount WSG Team
BEECS-Access Ticket TT 2447677

hack

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 111/147
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7.4.6.7.4 Add a second question is not possible

The following message informs you that you cannot add second question for the same order.
Ask Swisscom
Operation failed
Messzage An inguiry to Swisscom was already sent. This feature can only be used once per an orderfticket etc.

hack

7.5 Modification Pending Order
7.5.1 Modification Pending Order screen 1

Used to modify a pending BBCS order of a customer belonging to the ISP and identified by a directory
number.

Modification Pending Order

ISP 777710 Testaccount Peter Rosenberger
Order Nr 77771020120925000116000000
Customer Wish Date 27 09 2012 (dd mm yyyy)
Contract Element BBCS on_TDM -

BB Type ADSL ~

Session Type [=l=T= T L

DM /WM / NSN 0711180355

Fulfilment SLA Basic hd

Assurance SLA Standard ¥

Kind of Creation New

Qualification Nr 86666418

Qualification Index 34

Fulfilment Time Slot Index 1

BB Device Location BRE

Starting Point

Customer Order Nr 77771020120925000117001

Order Group Nr

WOS ID
hack continue reset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 112/147
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For BB Type SDSL a new qualification is possible to change the Starting Point of the line.

7.5.1.1 Allowed states

To modify a pending order it must be in one of the following states:

ENTERED
HOLDING
PRE_REJECTED

7.5.1.2 Fields

The user has to fill out following attributes to modify a pending BBCS order:

Name Optional /  Description
Mandatory
Customer Wish Date M Date on which the order will be entered. Default is
current date.
Contract Element M The Contract Element (LOV).
BB Type M BB type (LOV)
Session Type M The Session Type (PPP or DHCP).
DN /VN /NSN M Active directory number (root number).
Fulfillment SLA M Fulfillment SLA (LOV)
Assurance SLA M Assurance SLA (LOV)
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 113/147
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7.5.2 Modification Pending Order screen 2

After submitting valid data on the “Modification Pending Order (part 1) screen the following screen will be

Swisscom (Schweiz) AG

CH-3050 Bern

displayed:

Modification Pending Crder

[ hack | [=submit | [reset

ISP

Customer Order Nr

7710 Testaccount WSG-Team
7777 1020130508000008000000

Order Nr T777102013050800001 0000000
Contract Element Best Effort

BB Type ADSL

DN Type:

Fulfilment SLA Basic

Assurance SLA Standard

DN /N / NSN (Requested) 0314445556

Kind of Creation New

Qualification Nr S666T467T
Qualification Index 14

Fulfillment Time Slot Index

BB Device Location BEMMN

Starting Point 54;80L;3;10000;0
Customer Wish Date 09/05/2013
Process With Low Priority [l

Service Profile (Requested)

External Reference

Comment

Appointment id

—Onsite Support

max 5000 down / 500 up

COnsite Support
End User Name
End User Phone

End User Comment

Hardware Delivery State
Hardware Delivery Date
Hold

Appointment id
Installation Time Slot from
Hardware Delivery Location

Hardware Type

Installation Type

Additional Installation

Hardware External Reference

Mone -

unknown -

]

back | [=ubmit | [resst

Version
Valid from

Broadband Connectivity Service (BBCS)

39

14.11.2016 (WSG-9.18/Nov16)
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The user has to fill out following attributes to modify a pending BBCS order:

Name

Optional /

Mandatory

Description

Speed Profile M Supplied BB service speeds and BB-Type

(Requested), BB Type

CPE Owner M Who owns the equipment (LOV).

Process With Low o) Check to reduce the speed of the order processing

Priority

External Reference O Free text comment for extra ISP reference information

Comment @) Free comment.

Appointment Id o) Identification of an appointment

Delivery Notification o) If checked a Delivery Notification is sent to the Special
order notification e-mail (See:12.1.1.1 ISP Order Service
Settings).
N.B. The field is invisible if the calculation of the
notification returns a date in the past.

Onsite Support (only if M Type of Onsite Support (LOV).

SLA allows Onsite

Support)

End-user name (only if o) Name of the end user.

SLA allows Onsite

Support)

End-user phone (only if M Phone to call back the end user.

SLA allows Onsite

Support)

End-user comment o) Comment concerning the end user and Onsite Support

(only if SLA allows

Onsite Support)

Hardware Delivery State M The Hardware Delivery State (LOV): unknown, pending,

(only if SLA allows delivered.

Onsite Support)

Hardware Delivery Date o) The date when the ISP delivers the hardware.

(only if SLA allows

Onsite Support)

Hold (only if SLA allows M If checked the Installation Ticket is kept in Entered-State

Onsite Support) until the Hardware Delivery Date is reached.

Appointment Id (only if o) Identification of a previously booked appointment

SLA allows Onsite

Support)

Installation from / to o] Installation from - to define an Installation time frame.

(only if SLA allows
Onsite Support)

Hardware Delivery
Location

Location of Hardware Delivery

Swisscom (Schweiz) AG

CH-3050 Bern

Version
Valid from

39

Broadband Connectivity Service (BBCS)
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Name Optional /  Description

Mandatory

Hardware Type ©) Type of Hardware

Hardware External o] Reference (SAP order number)

Reference

Installation Type o) Installation type

Additional Installation @) Addition Installation
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 116/147
CH-3050 Bern Version 39
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7.6 Cancel Pending Order

Used to cancel a pending BBCS order of a customer belonging to a certain ISP and identified by a directory
number.

Cancel Pending Order

ISP TI710 Test
Order My 77771020061 102000006000000

Comrment

hack subimit reset

7.6.1.1 Allowed states

To cancel a pending order it must be in one of the following states:
ENTERED
HOLDING
PRE_REJECTED
CHECKED
ACCEPTED
REJECTED
DELAYED
PLANNED

After every forward step in the Swisscom back-end system is will no longer be possible to cancel the order!

7.6.1.2 Fields

The user has to fill out following attributes to cancel a pending BBCS order:

Optional / | Description

Mandatory
Comment (0] Free comment.
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 117/147
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8 Voice Messages

This section addresses the voice message management. The flow chart depicted below illustrates the various
navigation possibilities between the screens associated with the voice message management.

Voice Groups Voice Message

/ Count —[summary] Groups Summary [detail]
[submit] Detail Voice
QTOUpedI Message Group
count only [submit] [dow nload]
/ grouped * / \
Read Voice [group detail]
Messages Dow nioad [detail]
[submit] * \
[dow nload]
bmit Detail Voice
[su rr‘l]I /4 Message
count only ] [order summary]
Voice Messages | Voice Messages __/[detall]
Count [su v] Summary
[order summary]
Order Summary
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8.1 Read Voice Messages

The ‘Read Voice Messages’ screen will be used to handle the Voice Message. You can select the messages
with any combination of the input fields. To get a good performance the user should type in all information
that he knows, so it will get a good overview of the Voice Message summary screen.

NOTE: If the sort orders on the right are changed then these changes will stay in force for the session life of
the browser!

Read Voice Messages

ISP F77710 Testaccount hp

Message Type ascending ™

Message Reference ascending ¥

Process Flow MNr. ascending *

DA from to ascending ¥

D2 from to ascending ¥

Transaction DateiTime from (L to PR 4 descending ¥

Contract Element Streaming - ascending ¥
Real Time -

BB Type P ascending *
ADSL A

Service Profile Old - ascending ¥
max 15000 down / 1000 up -

Semvice Profile New - ascending ¥
max 15000 down / 1000 up -

Customer Class - ascending ™
Private -

Assurance SLA - ascending *
Standard -

Fulfillment SLA - ascending ¥
Basic -

Group State - ascending ¥
OPEN b

Previous Group State - ascending *
OPEN hd

Customer Business Nr. grouped ascending ¥

Count Only [

show moving |

| back | | submit | |reset
8.1.1 Form Explanations
8.1.1.1 “show moving”
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 119/147
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If clicked then voice messages of type 03, 04 and 15, i.e. all messages pertaining to a move will be grouped
by “Customer Business Nr.”

8.1.1.2 “grouped”

If clicked then the voice messages will be grouped by “Customer Business Nr.”, i.e. all messages that
belong to one “business” will be grouped together.

8.1.1.3 “Count Only”

If checked, the query will be redirected to a search result count screen rather than to a summary screen
directly. This feature enables the user to check the number of potential result records matching the
selection criteria prior to view the summary, which can be very time consuming or even impossible (due
to restrictions defined with system parameters) in case of vast amounts of resulting records. See a sample
search result count screen below:

Voice Message Groups Count

Murnber of entries = 3

[ back | [summary

8.2 Voice Message Group Summary

After submitting the selection criteria (“grouped” flag checked) the user gets the “Voice Message Groups
Summary” screen.

Voice Message Groups Summary

Number of entries = 3

[ hack | [download

Customer Business Nr. Type Group State DN1 DH2 Ti Date/Time Resp C it

001332718678 14 DONE 0712201326 0712201326 27M10/2003 11:22 Clozure of tranzaction Deetail
555000101604 14 DONE 0712201326 0712201326 27M10/2003 11:00 Request for DN 0712201325 for disconnection: Cancellation Detail
001332000470 174 DOME 0712201326 0712201326 2110/2003 10:16 ADSL ready: on 21.10.2003 07:30. Deetail
[ back | [download

8.2.1 Download

The voice message groups summary can be downloaded by clicking the [download] button. The fields
displayed in the downloaded report appear in the same order as the ‘Detail Voice Message’ screen (see
below.)
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8.3 Detail Voice Messages Group

After selecting a voice message group with the “Detail” link, the voice message group detail will be displayed.
8.3.1 Maintab

Detail Voice Message Group

hack 'ordersummaw refresh [Transaction Cverview
[main |ITSEIE
Cuztomer Business number 999000132476
Mezzage Type 04
Process Flow Mr. 3200.02
Response Comment Line at nevwy location iz activated DR 0329755093, 0329755093 Date: 10.05.2005 13:40
Tranzaction DetedTime 10/05/2005 05:06
Contract Element BBCS_FWS Private
BB Type ADSL
BB Access zugeteit 1z faktiv
Cusztamer Class Private
—Hew —Old
D2 0328755093 Dir1 0329755083
Oi Type Mew Economy Line O Type Cld Econaomy Line
BB Quality Mew fiz BB Quality Ol fiiz
Speed Profile Mew E00 daven £100 up Speed Praofile Old 600 dowwn /100 up
Previous Group State - Group State OPEN
Group Type wiith BB
Customer Type Process DH1 DH2 Transaction Rezponse Comment
Business Hr. Flow Hr. Date/Time
9990001 32476 04 320002 0328755093 0329755093 10/05/2005 Line st new location is Dretail
08:08 activated DR 0329755033,
0328755093 Date:
10.05.2005 13:40
hack 'nrdersummaw refresh [Transaction Overview
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8.3.2 Detail Tab

Detail Voice Message Group

[ back | [order summary | [refresh | |Transaction Owerview
— Cable Box
UP Board Mr 1
UP Switching Place Mr 2
UP Type of Contact Uberfilhrungskantakt links
UP Contact Mr 4
Mumber of Wires 2 wires
— Further Details
Waliel Activation Date  10/05/2003 1340 “alid Termingtion Date -
Activation Date 10/05/200513:40  Termination Date -
BE Ok Status -
Level of Support Biasic Exception Priority Basic
Customer Type Process DH1 DH2 Transaction Response Comment
Business Hr. Flow Hr. Date/Time
995000132476 04 320002 0329755093 0329755093 1052005 Line at neww location iz Dretail
0506 activated Db 0329753083,
0329755093 Date:
10.05.2005 13:40
[ back | | order summary | [refresh | [Transaction Oveniew

8.4 Voice Messages summary

After selecting the Voice Messages the user gets the ‘Voice Messages summary’ screen.

Voice Messages Summary

Number of entries = 5

[ back | [downioad

Customer Business Nr. Type Process Flow Nr. DN1 DH2 Ti ion Date/Time Resp C it

001332718678 14 3200.00 0712201328 0712201328 27M0/2003 11:22 Request for disconnection: Closures of fransaction Detail
001332718678 14 313000 0712201326 0712201326 27/1042003 11:15 Request for dizconnection Detail
559000101604 14 0000.00 0712201326 0712201326 27/10/2003 11:00 Request for dizconnection: Cancellation Detail
001332000470 174 3200.00 0712201326 0712201326 21/10/2003 10:18 Change from ISDN to PSTN: Closure of transaction Detail
001332000470 174 3010.00 0712201326 0712201326 20102003 10:51 Change from ISDN to PSTN Detail
hack | [downioad

8.4.1 Download

The Voice Message summary can be downloaded by pressing either the ‘download’ button. The fields
displayed in the downloaded report appear in the same order as the ‘Detail Voice Message’ screen (see
below.)
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8.5 Detail Voice Message
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After selecting a voice message with the “Detail” field, the ‘Detail Voice Message will be displayed.
Only valid buttons for the next possible steps are active.

8.5.1 Maintab

Detail Voice Message

EIY petair
Cuztomer Buginess number 9990001 32476
Message Type 04
Process Flawy Mr. 320002
Response Comment Line st nerw location is activated DR: 05329755093, 0329755095 Date: 10.05.2005 13540
Transaction Date/Time 100572005 0506
Contract Element BBCS_FWS Private
BB Type ADSL
BB Access zugeteitt fja J aktiv
Cuztomer Class Private
—Hew —Old
Cim2 0329755093 | 0329755093
DN Type Mesw Econamy Line DN Toypoe il Econarmy Line
BB Guality Mew: fiiz BB Guality Ol fix
Speed Profile Mew: GO0 dowen F100 up Speed Profile Old 600 dawen 100 up
Previous Group State - Group State OPEN
Group Type With BB
hack | [arder summary | [oroup detail | [refresh | [Transaction Qverview
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8.5.2 Detail tab

Detail Voice Message

—Cable Box
UP Baoard Mr 1

UP Swyitching Place Mr 2
UP Type of Contact Ukertihrungskontakt
P Cortact M 4

Mumker of Vires 2 wrires

— Further Details
Walid Activation Date 1000522003 13:40  Walid Termination Date -

Activation Date 10M0:5200513:40  Termination Date -
BB Ok Status -
Level of Support Basic Exception Priority Basic
[ back | [order summary | [ group detail | [refresh | [Transaction Overview |

Clicking on the ‘order summary’ displays orders pertaining to the given voice message, see 7.3 Orders
Summary
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9 Installation Ticket

The Installation Ticket management area can be reached by clicking the [Installation Ticket] menu item in the
navigation bar.

Installation Ticket

Place Installation Ticket
Place

Installation
Ticket

Maintain Ingtallation Ticket

Maintain
Installation
Ticket
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9.1 Place Installation Ticket

Clicking the [Place Installation Ticket] button in the Installation Ticket management area opens the entry
screen.

Place Installation Ticket

ISP 777710 Teztaccount WSG-Team
Ref Order Nr

|

Wos D

Ref Tickst ID |:|

ISP ticket ref [ |
Contract Element | BBCS5_Standalone w |
BB Type

BBCS DNAYNMSH Reg

Onzite Support Maone

End Uzer Name

End User Phone

Il

End User Comment

Hardware Delivery State

Hardw are Delivery Date

Held
Appointment Id

]
Inztallation Time Slot from | M to (L
Hardware Delivery Location | |
Hardware Typs | |
Hardware External Ref requested | |
Installation Type |
Additional Ingtallation rone
TV Installation
Cusztomer Buzinezs Nr. I:I
back | [ submit | | reset

Record a Standalone Installation Ticket (without a reference to order or another Installation Ticket) direct
from the menu,

Record an Installation Ticket in relation to an Order by entering this form from the Order Detail View with the
Button Installation Ticket.

Record an Installation Ticket in relation to another Installation Ticket by entering this form from an
Installation Ticket Detail View with the Button Installation Ticket.
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Field Name Optional / Description
Mandator

ISP M Read onyl

Ref Order Nr 0 Reference to an Order. Do not fill in by hand but initiate this form
from the order context and get the id filled from the context.

ISP ticket ref. 0 Reference to another Installation Ticket Do not fill in by hand but
initiate this form from the Installation Ticket context and get the id
filled from the context.

ISP ticket ref. M A unique Trouble Ticket reference chosen by the ISP

Contract Element M Contract Element to be installed

Customer Class O Customer Class

BBCS DN /VN /SN Req M Directory Number

End-user name M End user’s contact name

End-user phone M End user’s contact phone number

End-user comment O

Hardware Delivery M The Hardware Delivery State (LOV): unknown, pending, delivered.

State

Hardware Delivery 0 The date when the ISP delivers the hardware.

Date

Hold M If checked the Installation Ticket is kept in Entered-State until the
Hardware Delivery Date is reached.

Installation from /to 0 Installation from - to define an Installation time frame.

Hardware Delivery Location of Hardware Delivery

Location

Hardware Type O Type of Hardware

Hardware External ) Reference (SAP order number)

Reference

Installation Type O Installation type

Additional Installation O Additional Installation

Customer Business Nr. ©)

Promotion Code O

After providing the installation ticket entry form with valid data and clicking the [submit] button the
Installation Ticket Detail screen will be displayed. Please consult chapter 9.3 for more information about the
Installation Ticket Detail screen.
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9.2 Maintain Installation Ticket

The installation tickets may be looked up in the WSG database through the Select Installation Ticket screen,
which is accessible by clicking the [Maintain Installation Ticket] button in the Installation Ticket management
area.

Select Installation Ticket

ISP 777710 Testaccount WSG-Team

Ticket ID I:I ascending |

Ticket ID Sys | | ascending W
Ref Order Nr | | (Comma s=p. list) ascending | W
ISP ticket ref. from | | to | | | | ascending W
Ticket state ~ ascending  |[W
ENTERED = I—I
REJECTED ™

Ticket issuing dateitime  from | |_u 0 to | |_n C | | ascending | v

Last modified dateftime  from | |T. 0 to | |_n C |1 | descending v

Rezpenze Comment Code A ascending |
250 - Ongite installation successful, ISP will be biled —
285 - Ongite Inst. not succ. Custfautt, billed b

Progress Comment Code Y ascending  [W
701 - overdue - I—I
51 - 1st level b

IT Ticket Order Type Y ascending  [W
Implicitly created —
Explicitly created ™

QOrder Type ~ ascending  [W
BBCS_CREATE
SEV ADD b

Qnsite Support - ascending |
MNone = I_I
xD5L Installation v

History |:|

Count Onby |:|

[ back | [submit | [reset
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Select Installation Ticket

Page 1 Im

Hardware Delivery State A ascending  |M
unknown — I_I
pending ™
Hardware Delivery Date ~ from |_|:| to | |_n | | descending v
Hold ~ ascending |
Yes I—I
No [

| ascending  [W
| ascending  |w
|
|

Hardware Delivery Locatien

Hardware External Ref requested ascending  |w

| |
Hardware Type | |
| |
| |

Installation Type ascending  |[W

Additional In=tallation nane s ascending |
TV Installation .
TV = Z Hours bt
Appointment Id | | ascending W
WOS ID | | ascending |+
History Fl
Count Onby |:|
| back | | submit | |resat

The Installation Ticket Summary screen lists all installation tickets matching the provided selection criteria
and will be displayed after clicking the [submit] button.

Installation Ticket Summary

Mumber of entries = 2

[ back | [download | [downlaad ino histans |
Ticket ID Ref Ticket ID ISP ticket ref. Onsite Support DH/WH/HSH Ticket state Last modified date User name C Code C
Detail 142460 - - #*D=L Installation 0314445566 CHECKED 02/112006 16:14 Batch
Detail 142459 - - *DSL Installation 0313334455 PROCESSING  02/11.2006 16:14 Pal
[ back | [dewnioad | [dewnlaad ino histans |

Clicking the Detail link on the left of the summary (= search result) entries leads the user to the Installation
Ticket Detail screen. (See chapter 9.3)
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9.3 Installation Ticket Detail

The Installation Ticket Detail screen consists of two main parts: The upper part shows the current state of the
record and the lower part shows the record history in a tabular form.

The numerous fields making up the current installation ticket record are categorized and displayed as tabbed
panes for readability reasons. There are four categories

e Main
e Response
e Billing

9.3.1 MainTab

Installation Ticket Detail

EB (response |[sitling

[~ Ticket Header [~ End user [~ BBCS
Ticket D 1288603 EndUserName  dge Contract Element BestEffort
Ticket DSys  PROT16463254 EndUserPhone 0313334455 B8 Type vDsL
RefOrderNr - Ena User Comment Test BBADSL Emuiated  No
wos D = DN Type -
RefTicketD - BECSDNAVNMNSN 0444502704
Onsits Support xDSL Instaliation = BBCS DNAVINSN Req 0444502704
Entered 1410872011 15:09 Servioe Profile -
Chosed 14/0812011 15:38 Appointment d N Fulfilment SLA Basic
Last modified  14/08/2011 15:38 by Pol EEETITTLEL -
Ticketstale  CLOSED
[ Hardware
[~ Additional
— etoston Tpe Hardware Delivery State unknown
Hardwrare Delivery Date -
5P TT7710 Testaccount WSG SPOC ! Eng Hold No
e Additional Installation. Requested Current Done | |y oo o0 )
5P ticket ref. DGe Hardware Type -
Hardware Bxternal Ref requested -
Hardware Bxternal Ref installed -

Installation Time Slot Billing action

Modified Username Ticket state Response Comment Response Comment Code Progress Comment Progress Comment Code Progress Date/Time Appointment Sreild
14/08/2011 15:39  Pol CLOSED Onsite Inst. n. succ. SC-fit. not biled 256 - - - - - not billed
14/08/2011 15:38  Pol INWORK donge - - 58 14/08/2011 15:38 - - not billed
14/08/2011 15:08 Pol INWORK dispatching - - 80 14/08/2011 15:09 - - not billed
14/08/2011 15:09 Pol INWORK Customer Contact - - - - - - not billed
14/08/2011 15:08 Pol PROCESSING Received by TT system - - - - - - not biled
14/08/2011 15:09 Pol PROCESSING  Sent to TT system - - - 14/08/2011 15:09 - - not biled
14/08/2011 15:08 Pol PROCESSING - - - - - - - not billed
14/08/2011 15:08 Batch CHECKED - - - - - - - not billed
14/08/2011 15:08 Staub Roland ENTERED - - - - - - - not billed
[oack | [modiieation | [cancel | [refresh
9.3.2 Response Tab
Installation Ticket Detail
Response |EUILE]
Response Comment Onsite Inst. n. suce. SC-fit. not billed
Response Comment Code 256
Progress Comment -
Progress Comment Code -
Progress Date/Time -
Field Force Comment -
Modified Username Ticket state Response Comment Response Comment Code Progress Comment Progress Comment Code Progress DatefTime Appointment Sre/ld
14/08/2011 15:39 ol CLOSED  Onste inst. n. suce. SC-ft. notbiled 256 - - - - - not biled
14/08/2011 12:38  Pol INWORK done - - 58 1400812011 15:38 - - not billed
14/08/2011 15:08  Pol INWORK dispatching - - 60 1440812011 12:09 - - not billed
14/08/2011 15:08  Pol INWORK Customer Contact - - - - - - not biled
14/08/2011 15:08 Pol PROCESSING Received by TT system - - - - - - not billed
14/08/2011 15:08 Pol PROCESSING Sent to TT system - - - 14/08/2011 15:08 - - not billed
14/08/2011 15:08 Pol PROCESSING - - - - - - - not billed
14/08/2011 15:08 Batch CHECKED - - - - - - - not billed
14/08/2011 15:08 Staub Roland ENTERED - - - - - - - not billed
back | [modification | [cancel | [refresh
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9.3.3

Swisscom (Schweiz) AG
CH-3050 Bern

Billing Tab

Installation Ticket Detail

Main [[Response || BN

ISP BBCS Access (Fulfillment) User Manual
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Biling action ot billed
Material costs -
Number of fiat rates 1
Flat rate CHF 220.00 - 0S|_xDSL.
Expense (min) -
Expense rate -

Modified Username Ticket state Response Comment Response Comment Code Progress Comment Progress Comment Code Progress DatefTime: Srelid Time Slot _Billing acti
141082011 15:39 Fol CLOSED Onsite Inst. n. succ. SC-fi. not biled 256 - - - not biled
1400812011 15:38  Fol NWORK  done - - 58 1410872011 15:38 not biled
141082011 15:09 Fol INWORK dispatching - - & 1410872011 15:09 not biled
1400812011 15:09  Fol INWORK Customer Contact - - - - not biled
141082011 15:09 Fol PROCESSING Received by TT system - - - - not biled
1400812011 15:09  Fol PROCESSING Sentto TT system - - - 1410872011 15:09 not biled
141082011 15:09 Fol PROCESSING - - - - - not biled
1410812011 1509 Batch CHECKED - - - - - not biled
14/08/201115:09 Staub Roland ENTERED - - - - - not biled
[ back | [modification | [cancel | [refresh

Valid from

Broadband Connectivity Service (BBCS)
Version
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10 Change Ticket

The Change Ticket management area can be reached by clicking the [Change Ticket] menu item in the
navigation bar.

Change Ticket

Create Create Change Ticket
Change Ticket Create CPE hardware and firmware change tickets.

Maintain Change Ticket

Maintain el )
Chan ge Ticket Select and maintain CPE hardware and firmware change tickets.
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10.1 Create Change Ticket

Clicking the [Create Change Ticket] button in the Change Ticket management area opens the entry screen.

Create Change Ticket

ISP * 777710 Testaccount WSG-Team

External Reference

DN/ NSN DMN/MSN exclusive or DSLAM Name/Port *
DSLAM Name

DSLAM Port

Exchange Type * Hardware -
Exchange Date * =

Reminder Process *  first reminder at exchange date, second reminder after 5 days

- Customer Contact 1 * ~ Customer Contact 2

Greeting Code My, - Greeting Code -

Last Name * Last Name

First Name First Name

Street Street

House Nr House Nr

Building Building

Street Street

Appendix Appendix

ZIP ZIP

City City

E-Mail E-Mail

Mobile Phone Mobile Phone

Communication email __centralprint _'sms Communication email _centralprint _'sms
Channel * Channel

Language * de Language

copy clear copy clear

back subimit reset

Record a Change Ticket either with a DN / NSN or DSLAM Name and DSLAM Port.

Field Name Optional / | Description
Mandatory
ISP M An ISP for whom the change ticket was entered (field not
available for ISP users).
External Reference O Free text comment for extra ISP reference information
DN /NSN M/O Active directory number (root number). Mandatory if no
DSLAM Name and Port is given
DSLAM Name M/O DSLAM Name. Mandatory if no DN is given. If a DSLAM
Name is entered DSLAM Port is mandatory too.
DSLAM Port M/O DSLAM Port. Mandatory if no DN is given. If a DSLAM Port
is entered DSLAM Name is mandatory too.
Exchange Type M Kind of what has to be replaced
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 133/147
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Exchange Date M
Reminder Process M
Greeting Code M Greeting Code
Last Name M
First Name O First Name
Street (0] Street
House Nr (0] House Nr
Building o) Building
Street Appendix O Street Appendix
ZIP o] ZIP
City ) City
E-Mail o] Email
Mobile Phone o] Mobile Phone Number
Communication Channel M How to communicate with the customer
Language M Language (de, en, fretc)

Reminder Process indicates if only Customer Contact 1 or also Customer Contact 2 must be entered.

Each Customer Contact has mandatory fields. Greeting Code, Last Name, Communication Channel and

language are mandatory.

There are two new buttons in each contact part. Copy copies the values from one part to the other and Clear
removes all values from its part.

After providing the change ticket entry form with valid data and clicking the [submit] button the Change
Ticket Detail screen will be displayed. Please consult chapter 10.3 for more information about the Change

Ticket Detail screen.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 39
Valid from

14.11.2016 (WSG-9.18/Nov16)

134/147




. ISP BBCS Access (Fulfillment) User Manual
sSwWisscom C1 - Public

10.2 Maintain Change Ticket

The change tickets may be looked up in the WSG database through the Select Change Ticket screen, which is
accessible by clicking the [Maintain Change Ticket] button in the Change Ticket management area.

Select Change Ticket

ISP E| ascending E|
Change Ticket Id from to ascending El
External Reference ascending El
Change Ticket State - ascending E|

ENTERED

CANCEL PENDING |2

PROCESSING

MODIFY PENDING

CLOSED

CANCELLED S
DN / HSN from to ascending [ |
Creation Date/Time from e (C to e (T ascending E|
Transaction Date/Time from e (C to ] (C 1 descendingg
Count Only |7
[ back | | submit | [ress |

The Change Ticket Summary screen lists all change tickets matching the provided selection criteria and will
be displayed after clicking the [submit] button.

Change Ticket Summary

Number of entries = 3

Change Ticket Change Ticket State Reason External DN/ HSH DSLAM DSLAM Exchange Exchange Date Creation Transaction 1SPID
Id State Reference Name Port Type Date/Time Date/Time
Detail 1 PROCESSING Unsuccessiul ext Ref for ISP 0712220322 Hardware 20092012 19092012 11:04 19/08/2012 11:11.28.029 710
00:00
Detail 3 PROCESSING Thonis Test 0313334455 Hardware zz2nenz 18082012 11:11 19/08/2012 11:11:17.848 100008
23:00
Detail 2 PROCESSING No Longer 0312220322 Hardware 18/0972012 18/09/2012 11:06 19/09/2012 11:07:29.890 100008
Required 00:00

Clicking the Detail link on the left of the summary (= search result) entries leads the user to the Change Ticket
Detail screen. (See chapter 10.3)
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The Change Ticket Detail screen consists of two main parts: The upper part shows the current state of the
record and the lower part shows the record history in a tabular form.
The numerous fields making up the current change ticket record are displayed.

Change Ticket Detail

‘General

ISP
Change Ticket Id

State Resson

DN/ NSN
DSLAM Name
DSLAM Port

Exchange Type

Change Ticket State

External Reference

Reminder Process

100002 Bluewin AG
10

PROCESSING

No Longer Required
Thinis Test

0312220367

Hardware

first reminder st exchange dste, second reminder sfier 5 days

Exchange Dete

Creation Date/Time

22/11z2012
15/01/2014 08:07

Transaction DateTime 20/01/2014 10:11:16.848

Contact 1

Greeting Code
Last Name
First Name
Street

House Nr
Street Appendix
Building

2P

City

E-Msil

Mobile Phone

Language

Communication Ghannel

Thoni

Stafan
Hofstettenstrasse
=

3600

Thun

stefan thoeni@hp.com
0752143387
centralprint

de

Customer Contact 2

Graeting Code
Last Name

First Name

Streat

House Nr

Street Appendix
Building

zIP

City

E-Mail

Mobile Phane
Communication Channel

Langusge

Gruber

Hans

3000

Bern

test test@mail.com
centralprint

de

Histary | Worklog

User name

WsgTibeoChangeTicketServiceSkeleton

BackendDelegate
BackendDelegate
Swisscom SU
Swisscom SU
Swisscom SU

HP Tester

Change Ticket State State Reason

PROCESSING

PROCESSING
PROCESSING
ENTERED
ENTERED
PROCESSING
ENTERED

Transaction DateiTime

Mo Longer Required  2301/2014 10:11:16.648

- 29/01/2014 10:10:56.903
- 2801/2014 10:10:26.407
- 2801/2014 10:10:21.684
- 2801/2014 10:10:04.212
- 2800172014 10:08:33.163
- 15/01/2014 08:07:55.074

Summary
the Summary 2 of 1000 Dummy notes 21000
the Summary of 1000

Notes

Dummy notes 1000
Test Hans

Test Hans

Test Hans

Testhp

Transaction Date/Time
2000152014 10:11:16.756
2000152014 10:11:16.605
2800172014 10:10:26.4668
2800172014 10:10:21.738
2800172014 10:10:04 228
2800142014 10:08:33 227

back

| [modfication

| [cancel |

refresh

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
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10.4.1 Button “modification”
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This buttons allows modification to the change ticket.

Modify Change Ticket

1R
Change Ticket Id *

100002 Bluawin AG
10

Exiernal Reference

DN/ NSN 0312220367
DSLAM Name

osLamPer -

Eccharga Typa®

Exchange Date *

22112012 2300 =

FReminder Process * | first reminder at exchange date. second reminder after 5 days v

Resson Comment

[Testhp

Langusge *

Commurication Channel * Clemail ®gentralprint Clsms

[copy

| [clear

Contact 2
Grasting Code Greeting Code
House Nr House Nr 1
Street Appendix ] Street Appendix 1
o
E-Mail [stefan theeni@hp.com E-Msil [resttest@mail.com ]
Masile Prone Mabile Phone [ ]

Communication Channel Clemail @centraiprint Csms

Lenguage

cony ] [demr

| back

| [ submit | [resdt

10.4.2 Button “cancel”

This buttons allows a cancel to the change ticket.

Cancel Change Ticket

Change Ticket Id 10

Reason Comment =

Testhp

back

| [submit

| [reset

Swisscom (Schweiz) AG

CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 39
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11 Transaction Overview

The transaction overview lists all transactions related to a given DN/VN in chronologically ordered form. It
can be accessed by clicking the [Transact. Overview] menu item in the navigation bar.

Transaction Overview

Search Form
DNAN

| subrrit

The search result will be rendered upon providing a DN/VN and clicking the submit button.

Transaction Overview
[ Search Fomm

DNIVHINSH® 0318010430

Suarch Remn
Mumber of anies: 3

Last modifiss Trasscsien Typs Ststn 15P [Donor) DRV (ReqO) Txinrasd Refereacs Resposss

Difail  TAOR012 112031120 by Batch WORK_ORDER [SRY_ADC) PRE_REIECTED 777710 Testacctunthp 0315010438 A Rial Time only possitie on $ession pe CHCE frst modih 1o Session_Type DHCE
Detal 14002012 111523400 by Swiscem SU WORK_ORDIR (SRV_ADD) CANCOLLED TTTT1G Testaccount hp 0319010428 -

Ditail  $40XNI0NZ 070029 205 By Bakeh WORK_ORDER (BBCS_CREATE) COMPLETED 777710 Testscceuning 0018010435

Field Description

Last The timestamp of the last modification followed be the name of the author.
Modified

Transaction | The transaction type followed by the subtype in parenthesis if available. The
Type following combinations of transaction type and subtype are possible:

e WORK_ORDER

0 BBCS_CREATE
BBCS_MODIFY
BBCS_DISCONNECT
BBCS_GETSTATUS
VOICE_GETSTATUS
ISP_CHANGE
GET_BUSINESS_LINES
ISP_CHANGE DONOR

0 GET_DSLAM_PORT_STATUS
e WORK_TICKET

0 INSTALLATION
e VOICE_MESSAGE

0 Some numeric value
o ACCESS TICKET
State The current transaction state (value range depends on transaction type).
ISP (Donor) | The ISP involved with the transaction.

O OO0 OO0 O0o0Oo
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Special case: In case of an ISP_ CHANGE transaction the donor ISP will appear in
parenthesis.

DN/VN The DN/VN involved with the transaction.

(Reqg/Old) Special case 1: If the requested DN/VN differs from the actual DN/VN it will be
displayed in parenthesis.

Special case 2: The old DN/VN appears in parenthesis in case of a VOICE_ MESSAGE
transaction if the old DN/VN differs from the new DN/VN.

External Free text comment for extra ISP reference information
Reference
Response The current transaction response.

NOTE: The transaction overview can be accessed directly by clicking the [Transaction Overview] buttons in
the “Order Detail” and the “Voice Message (Group) Detail” screens.

12 Admin Tasks

12.1 Admin Tasks for ISP Superuser
The Admin Tasks consists of just one function

e ISP Service Settings

Admin

ISP

isp ISP Service Settings

0 Modify mail notification
Service B

Settings

12.1.1 ISP Service Settings

The ISP Superuser has a very limited ability. The sole functionality under this topic is to define two Email
addresses for notifications of state changes and the arrival of voice responses. After selecting the ‘ISP
Settings’ on the admin screen the ‘ISP Order Service Settings’ screen will be displayed, on which the
Superuser can modify his data.

12.1.1.1 ISP Order Service Settings

The Super User cans enable/disable various notifications for the ISP which will be sent by Email or can be
retrieved by a WebService interface. Each time a status change occurs and the box is selected for the
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new state, a mail will be sent to the ISP’s “State Change Mail” address or a notification message will
be generated in a message queue. For voice messages will be the “Voice Message Mail” address used.
Attention:  be carefully in using this mail notification functionality. It can be, that a lot of
mails will be created, and the E-Mail server of Swisscom or of the ISP could become
overloaded!

ISP Order Service Settings

ISP 777710 Testaccount Peter Rosenberger
FYCTYETIOLYT] natallation Ticket Settings ||Voice Message Settings ||Change Ticket Settings||I5P Pool Settings |[All 18P Poal Settings

BB Order ettings

Veice message e-mail
Holify vouce message

Siate change e-mail

Moty on enterng state

Object Type initiator Activator Object State step Event Comment By Eman By
Neotification
PONR Order Notification PONR (Point of no
Returm)
Portshortage Orger Notification BECE Portshortage
Rescheduling Grder Notification BBCS Orcer
Rescheduing
Cnder Qrder Notfication BBCS Order confirmed 7
Confrmaton
Ho Copper Orger NotBcanon BBCS Oroer No Copper 7
avalabic availabie
Specirumyictation  Order Notification BBCS Ofter Specirum =
Viokation
L wce-  Order Notfcalion BBCS Orer blocked by 7
Disconnect Missing Vioice-
Disconnect
5P Oeder ENTERED - ‘Order Hotification BBCS Oroer by ISP 7
Status ENTERED
5P Orcies HOLDING - rger Nobfcalion BBCS Oroer by ISP ¥

Status HOLDING
Special nformations ¢-mal
Molity special mformanons

Special orger notification e-mail  _

12.1.1.1.1 Fields

The Superuser can modify following attributes for BB Order settings:

Optional /  Description

Mandator
Voice Message M Mail Address for the Voice Message Mails of the application
Mail
Notify Voice 0 If checked Voice Message notification Emails will be sent
Message
State  Change M Mail Address for the State Change Mails of the application.
Mail
Notify On 0 Set of checkboxes indicating which state changes should trigger off an e-mail
Entering State notification.
Special order 0 E-mail address for person designated to receive an order with Delivery
notification e- Notification that is not reached an end state Preparation Days before planed
mail date.
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This E-mail address is also used to contact the old ISP when a disconnect order
blocks a new create order of another ISP.

12.1.1.2 ISP Installation Ticket Service Settings

ISP Order Service Settings

ISP 777710 Testaccount Peter Rosenberger

Oraer settings | FEEETETTT I LA CAULT LR |V olce Message Settings jchanga Ticket Settings| ISP Pool Settings |[All 5P Pool Settings

| State change e-mal

| Notdy on enlenng state

Object Type Inktiator Activator Object State Step. Event Comment By Email By
Notification
5P . : - Order Notification Iniiatar
ENTERED = Classkal Noliication Entered
REJECTED Classical Notfication  Regected
CHECKED Classical Notification  Checked
PROCESSING - Classcal Notification  Processing
INWORK. - Ciassikal Notifcation  Inwork
CLOSED Classical Nobfication  Closed
CANCELLED Clasgical Notification Canceded

Here the ISP can request the notifications and emails on state change of Installation Tickets.

12.1.1.3 ISP Voice Message Settings

ISP Order Service Settings

P TITTI0 Testaccount Peter Rosenberges

Ordar settings |[Installatien Ticket Settings | NETCENIPEEFPUON-PINEEEN Change Ticket Settings |[I15F Fool Settings |(All ISP Pool Settings

Hatify on entening slate

‘Object Type Initiator Activator Object State Sep Event Comment By
Notification

GV Classical Notification New Subscnber

GVO2 Classical Notificaton New Subscriber

Gvos - - - - Classical Notificabon Reiocation

Gvoe = = E = Classical HolMcaton Reiotation

GVOE Classical Nowfieation  Temporary Lines

G0 5 Classical Notficaton  Tempoeary Lines

Gv11 - - - - Classical Notification Correction

Gviz = = E = Classical HolMcaton Transser

Gvi4 Classical Notification Cancetation

Gv15 - Classical Notificaton Relocation

Gvie - - - - Classical Notification Humber Change

........... LA ARAR  Rasass Tima FRARAA

Here the ISP can request notification and emails on state change of Voice Messages.
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12.1.1.4 ISP Change Ticket Service Settings

ISP Order Service Settings

158 TT7710 Testaccoun Peter Rosenberger
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Order settings ||Installation Ticket Settings | Voice Message settings | CRPRPTIRIECEXIEEITEITY 1P Poc! Settings (Al ISP Pocl Settings

Stale change e-mal

Hiotity on enlenng sixle

Object Type Instiator Activator Object State Step Event Comment By Email By
Hatification

ENTERED Classical Notfication  Enered
CANCEL PENDING Classecal Notfication  Cancel Pending
PROCESSNG Classcal Noticaion  Processing
MODIFY PENDING. - Classical Noticabion Moty Pending ;
CLOSED Clmsscal Noticabon  Closed
CANCELLED Classaai Hotfic abon Canceiod
REJECTED Classcal Noticabon  Rejecind 4
COMPLETED Classacal Notficabon Compieted
EXCERTION Classcal Noticaion  Exception .

Here the ISP can request the notifications and emails on state change of Change Tickets.

12.1.1.5 ISP Pool Service Settings

ISP Order Service Settings

ISP 777710 Testaccount WSG Team
Last modified -

Copper

ISPID Service Type Default Pool Type Reapply Default On Modify

Order settings Hlnslal\aliou Ticket Settings H\.'oice Message Settings HChange Ticket Settings| ISP Pool Settings ‘AII ISP Pool Settings

Fiber

Pool2 fiber enabled

TIT710 Flat

777710 Light

back | [ submit | [reset
Copper-Box:

Here the ISP can set the “Default Pool Type” and if “on Modify” a request should reapply the default pool
definitions. These definitions can be done separately for the two “Service Type” flat and light.

Fiber-Box:
Here the ISP can define if "pool2" is available for use in BBCS-F orders.
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12.1.1.6 All Pool Service Settings

ISP Order Service Settings

ISP 777710 Testaccount WSG Team
Last modified -

Order settings ||Installation Ticket Settings || Voice Message Settings |[[Change Ticket Settings |[[ISP Pool Settings | LY AL
g

Copper

ISPID Service Type Default Pool Type Reapply Default On Modify
All Flat

v v
Al Light - M
[ back | [ submit | [reset

In this screen the ISP can just view the Copper default “Pool” values valid for all ISPs.
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13 Reports

Reports

Standard Reports

Existing Standard Reports  No Standard Reports available

hack download recet
File Type Id Description
6 UMSA (Standalone)
7 UMSA/Planned Work
8 Grooming ISP
22 Change Ticket CPE Report
23 TV Tracking
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 39

Valid from 14.11.2016 (WSG-9.18/Nov16)

144/147



ISP BBCS Access (Fulfillment) User Manual
sSwWisscom C1 - Public

14 Documents

All public project documentation files are stored in a central place and can be downloaded by pressing the
Documents button in the Service Navigation.

Page to choose the document:

Document WSG

Downloads

5P [172-B2B_BECS_Fufilment pof =] [download

| back
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15 Appendix

15.1 Order State Diagram

The following picture shows the states an order can pass through and the processes that cause the state

Check Order State Diagram since WSG 6.7-x
["Reduction
Region/Forecast’]
v Modify WSG Order
Enter Batch Orders
Web Order Entry T Check
Modify WSG Order g
fy ['Reduction PARKED
Region/Forecast’]
1s)
Check
ENTERED ['Reduction
Modify WSG Order o \ Region/Forecast']
Modify WSG Order-State
[activation in future]
Chbok Modify WSG Order
[check ok] Check
Check [check failed]
FF Reseource [0ULOf resource’]
- available
\ PRE.
Time reached
[check failed] REJECTED
@)
Time reached
Time reached [‘out of resource'].
[check ok]
Cancel WSG Order
CHECKED Port Resource
available
@) Cancel WSG Order
Cancel WSG Order
Delegate OMS Orda Cance] WSG Order
Cancel WSG Order Cancel WSG Order
ISP Change
Donor Order

Update WSG Order | PROCESSING
by OMS

©®)

APV accept

"Out of resource"

—
Updgté WSG Order
APV cancel confirmed

by APV

APV delayed
(out of resource)
1 Cancel APV Order

ACCEPTED

© DELAYED Cancel WSG Order-

©)

WSG Order completion OMS rejected

APV executed

APV executed Update WSG Order APV rejected

by APV
WSG Order completion
Cancel WSG Order
Cancel WSG Order APV rejected APy | Gonirmed
1 Cancel APV Order I Cancel APV Order cancel confirme
EXECUTED
(]
APV executed
REJECTED
APV leti ®
completion
"Geschaftsabschluss" ok ARV rejected
APV completion Archive & Delete
“Geschaftsabschluss* ok Exception handling CANCEL
I Release Onsite Support Ticket (irom PROCESSING PENDING
ACCEPTED, (10)
EXECUTED) Update WSG Order
ONSITE_ by APV

PENDING
(26)
EXCEPTION
(14

Onsite Support Ticket

Update WSG Order Archive & Delete

Exception fixed
(return to PROCESSING,
ACCEPTED,
EXECUTED
or Endstate)

COMPLETED
3)

Notation:
event [guarding condition] / action
Archive & Delete (Order state LOV)

state for virtual orders only
Yellow: document modifications
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15.2 Examples E-Mail Notification

15.2.1 Order State change to: Pre-Rejected

Reason: Service qualification was not successful

15.2.2 Order State change to: Rejected

Reason: BB-Service impossible
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