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1 Introduction 

This manual describes the Graphical User Interface (GUI) of the WSG Information Service. 

Chapter 2 describes the principals of “How to use the document”, i.e. validation, navigation (buttons and pull-

down menus), and error messages. 

 

The Application is WEB based and supports the following Web-Browsers 

• Microsoft Internet Explore Version 8.0 and higher  

• Mozilla Firefox Version 4 and higher 

 

1.1 Terms and abbreviations 

aka also known as 

COPA Cooperation Partner 

FCO Fiber Cross Connect 

FIO Fiber In-House Order 

FTTC Fiber-to-the-curb, -closet, -cabinet 

FTTB Fiber-to-the-building 

FTTH Fiber-to-the-home 

FTTX Fiber-to-the-x is a generic term for any broadband network architecture using optical fiber. 

ISP Internet Service Provider 

OTO Optical Telecommunication Outlet 

NSN Network Subscriber Number 

OMDF Optical Main Distribution Frame 

XMDF eXchange Main Distribution Frame 

SA SLA Service Assurance Service Level Agreement 

SF SLA Service Fulfillment Service Level Agreement 

WSG Web Service Gateway 

LOV List Of Value 

 

https://en.wikipedia.org/wiki/Broadband
https://en.wikipedia.org/wiki/Optical_fiber
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2 How to Use This Document 

The following subsections describe some of the idiosyncrasies of the Cooperation Partner Service. 

2.1 List of Values (LOV) 

Some fields of the input screens are validated against a list-of-values. The user can press the little arrow beside 

the fields and select one of the values by clicking on it with the mouse.  

 

Some other fields are multiple choices and the user can select several values with the combination of Ctrl-mouse 

click. 

 

2.2 Date and Date/Time Fields 

A date or date/time field recognizes any “DD.MM.YYYY” formatted string as an absolute date definition. 

Additionally the date/time field accepts any “DD.MM.YYYY HH:MI” formatted string as an absolute date/time 

definition. 

A date or date/time field recognizes any string containing the keyword “TODAY” optionally followed by a “-/+ 

OFFSET” as a relative date definition, where OFFSET is an integer number of days from today.  

Example:  

 “TODAY-1”  yesterday 

 “TODAY+1”  tomorrow 

 “Today -7”  a week ago 

The following screenshot shows a sample date and date/time range definition: 

 

 

 

Please note that relative and absolute date or date/time definitions may be mixed. 

The date and date/time fields offer a convenient way to define absolute dates or date/times: Clicking the date 

icon  next to the filed opens the date picker widget: 
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Clicking the time icon  next to the filed opens the date/time picker widget: 

 

 

 

 

 

2.3 Error Handling 

After submitting the input screen, the application validates the user’s input. If a business rule, format etc. is 

violated then either an error message screen or a browser alert will be displayed. The error text is self-

explanatory and is sufficient for the user to correct the problem. 
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2.4 Operation Succeeded 

After submitting an input screen the application processes the users input.  

In The user is simply passed on to logical screen. 

 

2.5 Service Navigation 

For each action, whether the user is a Super user, read-only, the current valid services are displayed in the Service 

Navigation at the left hand side of the screen. 

In order to save space in this document all subsequent function screen shots in this document have been 

reproduced without the pseudo Powergate frame! 
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The Powergate header offers the following functionality: 

 Services Back to the selection of services in Powergate 

 Contact Contact information for questions concerning the WSG BBCS Trouble Ticket service 

 Help FAQ (frequently asked question) for the WSG BBCS Trouble Ticket service 

 Logout Logout from Powergate 
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3 Service WSG Information-Services 

This is a dedicated Service in the Web Service Gateway (WSG) for sharing information as reports and exchange 

documents with partners as FTTH cooperation partners (COPA) and internet service providers (ISP). 

 

 Home Page 

o Return to the home page 

 Reports 

o Create 

o List 

o Get - Download OTO OMDF, OTO XMDF, OTO SAP and UMSA Fiber. 

 Data Exchange 

o Upload Partner Import Files 

o Download Partner Export Files (includes f.e. TV Tracking Data) 

o List Partner Import and Export Files 

 Migration Projects 

o Overview of a Project 

 FTTX Coverage 

o Download FTTX Coverage information files 

 Clarification Tickets 

o Maintain the Clarification Tickets/Ask Swisscom Requests on the orders or tickets from other 

applications 

 Address Validation 

o Find and test if address is valid. 

 Admin Tasks 

o Show or change CoPa or ISP Service Stetting’s 

 Show email addresses and state changes notified to email or notification web service 

(see B2B_Web_Service_Tutorial_InfoServices_Vx.doc chapter Notification). 

 Documents 
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o Documents offered for download like, B2B Specifications 

 

3.1 Reports 

Create, list and get reports OTO OMDF, OTO XMDF, OTO SAP and UMSA Fiber Reports for a selected device 

location 

 

3.1.1 Create Report 

 

The Back Button navigates you to report home page. 
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The Submit Button creates the report request with selected parameters. Search the report in the List Report to 

see process of the report. 

 

Name Optional / 

Mandatory 

Description 

ISP/CoPa Id  M Id of the cooperation partner or the service provider 

Report Type M OtoOmdf, OmdfXmdf, OtoSap and UMSA Fiber 

Tax Region M The number of the tax region 

BB Device 

Location 

M Broadband device location 

Only Active Line O Check if the report is wanted only for active lines (for report 

base on lines) 

O/M – Mandatory 

The indication that report request was placed. List reports the process of the report. 
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3.1.2 List Report 

3.1.2.1 Select Report 

 

The Back Button navigates you to report home page. 

The Submit Button gets the list the reports with selected parameters. 

Name Optional / 

Mandatory 

Description 

ISP/CoPa Id  M Id of the cooperation partner or the service provider 

Tax Region O The number of the tax region 

BB Device 

Location 

O Broadband device location 

Creation 

Date/Time 

O Creation Date/Time 

Report Type O OtoOmdf, OmdfXmdf, OtoSap, UMSAFiber 

O/M – Mandatory 

3.1.2.2 List Report 
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3.1.3 Get Report 

Get the report by part number. 

 

The Back Button navigates you to report home page. 

The Submit Button gets/downloads the report (a part number. of the report). 

Name Optional / 

Mandatory 

Description 

ISP/CoPa Id  M Id of the cooperation partner or the service provider 

Report Id M Id of the report (parent id of information request) 

Part Number M Starting at 1 to number of parts 

O/M – Mandatory 

 

Download Dialog: 

 

Get or download report by selection in the list report. 
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3.1.3.1 OTO OMDF Report 
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3.1.3.2 OTO XMDF Report 
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3.1.3.3 OTO SAP Report 
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3.1.3.4 UMSA Fiber 
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3.2 Data Exchange 

The upload,. maintain, (search and list) and download data exchange files. 

 

3.2.1 Upload Data Exchange 

The user can upload files using the Data Exchange Upload screen 

 

The Back Button navigates you to Data Exchange home page. 

The Upload Button uploads the data exchange file with the browse button. 

The Reset Button clears all criteria. 

Upload screen see 3.2.4 Screen Data Exchange Maintenance Detail 
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3.2.2 Screen Data Exchange Maintenance 

The user can maintain the data exchange from or to him 

 

The Back Button navigates you to previous page. 

The Show Button shows the list of Dex objects according your search criterias see 3.2.3 

The Reset Button deletes all criteria. 

Name Optional / 

Mandatory 

Description 

CoPa O Copa assigned or opener 

Information 

Request ID from 
O The Dex Objects are stored with a internal ID, called 

Information Request id. 

Information 

Request ID to 
O The Dex Objects are stored with a internal ID, called 

Information Request id. 

Object State O State of  

Object Type O PartnerFileImport, PartnerFileExport 

IsdpDataExchangeImport, IsdpDataExchangeExport 

Trans Date/Time 

from 

O Transaction Date/Time from 

Trans Date/Time 

to 
O Transaction Date/Time from 

O/M - Mandatory 



 
 

ISP/COPA WSG Information Services User Manual  

C1 - Public 

 

Swisscom (Schweiz) AG  

CH-3050 Bern 

Title ISP/COPA WSG Information Services User Manual 

Valid from 21.11.2020 (WSG 20.11) 

Version 14 

20/45 

 

3.2.3 Screen Data Exchange Maintenance List 

 

The Back Button navigates you to previous page. 

The Refresh Button refreshes your list according your previous entered search criterias. 

 

By clicking the Detail link, you will get a detail view of the Dex object, see Screen Data Exchange Maintenance 

Detail 
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3.2.4 Screen Data Exchange Maintenance Detail 

 

The Back Button navigates you to previous page. 

The Refresh Button refreshes your view of the Dex object. 

The Link to Response File Name downloads the file to your local machine. 
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3.2.4.1 ISDP example IN 
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3.2.4.2 ISDP example RES 
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3.3 Migration & Outage 

ISP / Copa can click “Migration Project” to see details about migration data. 

 

3.3.1 Maintain Project 

The user can choose whether he wants to see an overview, see dates or details of this project. 

 

3.3.1.1 Overview 

Overview shows you all attributes of this project 
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The Back Button navigates you to previous page. 

The Ask Swisscom Button allows you that a question to that project. 

 

3.3.1.2 Dates 

Migration Dates pages show when the migration takes place and how many records are affected.  

 

The Details Button navigates you to the Details Page (see 3.3.2.3 Details) 

The Back Button navigates you to previous page. 
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3.3.1.3 Details 

Migration Project Details gives the user an overview about the concerned DN/NSN, ISP/COPA Id, Network 

Element Type and other information. 

 

The user can maintain the migration project details 

Name Optional / 

Mandatory 

Description 

Migration Date 

from 
O When the migration starts 

Migration Date 

to 
O When the migration ends (Include Date) 

DN O DN / NSN of the customer  

Access Id O Access Identifier 

Network Element 

Name 
O Name of the Network Element 

Customer 

Notification Id 

O Customer Notification Id 

 

The Apply Filter Button will execute the search. 

The Reset Filter Button deletes the search criteria.  

The Ask Swisscom Button allows to add question to these project details. 

Click Excel Button to download this list as .xls file. 
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3.3.2 Mass Outage  

Mass Outage page show current mass outages by impacted NSN, ISP Id, DSLAM and period 

 

All impacted NSN are displayed after applying link “Detail”. The integer indicates how many NSN are impacted.  

 

Name Optional / 

Mandatory 

Description 

ISP / CoPa O ISP or CoPa Id 

SEO Incident 

Period from 

O When the SEO Incident starts 

SEO Incident 

Period to 
O When the SEO Incident ends 

NSN O NSN of the customer  
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Name Optional / 

Mandatory 

Description 

Impacted DSLAM O Name of the Impacted DSLAM 

SEO Incident Id O SEO Incident Id 

Status O Status 

 

The Apply Filter Button will execute the search. 

The Reset Filter Button deletes the search criteria.  

Click Excel Button to download this list as .xls file. 

 

The Back Button navigates you to the previous page. 

 

The Detail Button navigates you to the Mass Outage  Detail (see 3.3.2.1 Detail). 

The History Button navigates you to the Mass Outage  History (see 3.3.2.2 History). 

 

3.3.2.1 Detail 

 



 
 

ISP/COPA WSG Information Services User Manual  

C1 - Public 

 

Swisscom (Schweiz) AG  

CH-3050 Bern 

Title ISP/COPA WSG Information Services User Manual 

Valid from 21.11.2020 (WSG 20.11) 

Version 14 

29/45 

 

3.3.2.2 History 
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3.4 FTTX Coverage 

 

3 FTTH and 2 FTTC/S/B file a day are written. Every ISP or COPA gets a information request notification of the 

type FttxCoverage. Up to 5 set of files are visible and downloadable from the GUI. The Ready for Order 

Information files show all location orderable, the Ready for Marketing files show all location marktable, while 

Rollout Information files show the number of potentially locations per city. 
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3.5 Clarification Tickets 

Maintain the Clarification Tickets/Ask Swisscom Requests on the orders or tickets from other applications 
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3.5.1 Maintain Clarification Ticket 

Find the Clarification Ticket by Id, State, creation or last modification date or one of the other attributes listed 

below. 

 

Name Optional / 

Mandatory 

Description 

Incident Originator M Id of the cooperation partner or the service provider 

Incident Id O The id of the Clarification Ticket 

Incident State O Filter by the state of the Clarification Ticket 

Create Date/Time O Filter by creation date. 

Transaction Date/Time O Filter by last modified date. 

WSG Type Id O Filter by Order Type 

WSG Id from O Filter by WSG ID (eg OrderId, TicketId) 

DN/VN/NSN O Filter by NSN 

OTO Id O Filter by OTO Id 

External Reference O Allows to search on a ID or reference from the ISP 

O/M – Mandatory 
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Options: 

 Select Back to get to the submenu 

 Select Show to get the Clarificaiton Ticket Summary selected. 

 Select Reset to clear change entry in the form and return to the empty form  

3.5.2 Clarification Ticket Summary 

 

WSG_18.03 External Reference added 

Options: 

 Select Detail to get the Clarifiation Ticket Detail. 

 Select Excel to export the current summary to an excel file. 

 Click to at a column head name to change the sort order to this column 
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3.5.3 Detail Clarification Ticket 

 

Options: 

 Select Update to add worklog information to the ticket. 

 Select Cancel to cancel the ticket. 

 Select Refesh to reload the ticket. 

 Click on an attachment to dowload it. 

Cancel and Update are not available if the ticket is in the an end state like CLOSED and CANCELD. 

3.5.4 Update Clarification Ticket 

Add update the ticket and add worklog information like summary, notes and an attachment. 
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Name Optional / 

Mandatory 

Description 

Summary M Title of the worklog up to 100 character. 

Note O Notes of the worklog up to 32 Kbytes 

Attachment O Add an attachment  by  Browse an select it. 

O/M – Mandatory 

3.5.5 Cancel Clarification Ticket 

 

Name Optional / 

Mandatory 

Description 

Comment O Give a comment why this Clarification Ticket is cancelled. 

O/M – Mandatory 

3.5.6 Button “Ask Swisscom” 

“Ask Swisscom” allows the ISP to add a clarification ticket. In WSG Information Service “Migration Projects”, 

“Migration Project Details”, “Get Report” and “List Report” have the “Ask Swisscom”/Create Clarification 

Tickets option. 
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3.5.6.1 Add Problem Description and Notes 

 

3.5.6.2 Fields 

The user has to fill out following attributes to add a problem description and notes: 

 

Name Optional / 

Mandatory 

Description 

Problem Description M A description of the context 

Problem Notes O Notes up to 32 Kbytes 

External Reference O Give your reference here 

 

3.5.6.2.1 Preview for Submit 

You can control the content that will be sent to Swisscom First-Level-Support. 
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3.5.6.2.2 Clarification Ticket Created 

Ask Swisscom creates a Clarification Ticket with the Ticket Id below. Clarification Tickets can be maintained 

in WSG Information Service by B2B and GUI. Mail and Web-Service Notification are configurable there too. 
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3.6 Address Validation 

Find and test if address is valid (amtlich/technisch). 

3.6.1 Request 

 

3.6.2 Response 
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3.6.3 Autofill Address 

To add a valid address, fill in the fields in the order ZIP/City, Street, House Nr or ZIP/City, Street, Building the 

fields are filled dynamically and only known values are selectable. 
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Or 
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3.7 Admin Tasks 

Shows or changes COPA/ISP service settings such as state change that are notified and to which email address. 

To change the settings a super user privilege is needed. 

 

 

3.7.1 Servce Settings 

3.7.1.1 Customer Report Notification 

Object Type CustomerReport Type state change is notified to Notification Web Service if Notification is checked 

or to email if Email is checked. 

 

3.7.1.2 Customer Report Email 

The email address for Object Type CustomerReport email notification. 
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3.7.1.3 Partner Exchage Notification 

Object Type PartnerFileImport, PartnerFileExport, FttxCoverage, IsdpDataExchangeImport and 

IsdpDataExchangeExport state change is notified to Notification Web Service if Notification is checked or to 

email if Email is checked. 

 

3.7.1.4 Partner Exchange Email 

The email address for Object Type PartnerFileImport, PartnerFileExport, FttxCoverage, IsdpDataExchangeImport 

and IsdpDataExchangeExport email notification. 

 

3.7.1.5 Clarification Ticket Notification 

All Clarification Ticket state change is notified to Notification Web Service if Notification is checked or to email if 

Email is checked. 
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3.7.1.6 Clarification Ticket Email 

The email address Clarification Ticket Email notification. 
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3.8 Documents 

In the Documents Menu you can download the distributed COPA relevant documentation.  
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Version Date Changed by Comments / nature of the change 

01 31.07.2013 Peter Gurtner new version 
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04 23.05.2015 Roland Staub Changes WSG 9.16 
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