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Aufschaltung geprüft:
Elektriker nötig ja/nein
Elektriker schon vor Ort ja/nein
Klemme Accept vs. Klemme
Acitvation Check

Stabilitätsklassen:
Klasse 1 = Unstable>1 Resynch pro
Tag oder>500 CV’s pro Mb/s pro
Tag (Downstream)

Klasse 2 = Risiko 0.28 bis 1
Resynch pro Tag oder55 bis 500
CV’s pro Mb/s pro Tag
(Downstream)

Klasse 3 = Stable < 0.28 Resynch
pro Tag und < 55 CVs pro Mb/s pro
Tag (Downstream)

Info from ISP:
Description of
Customer;
PortStatus; Contact
details of the on-site
/ ISP technician

Info from ISP:
Description of
Customer;
PortStatus

Info from ISP:
Description of
Customer;
PortStatus

Info from ISP:
Description of
Customer; Code
03

Info from ISP:
Description of
Customer;
Ping Result

Info from ISP:
Description of
Customer;
3 SpeedTest
Results

Info from ISP:
Description of
Customer;
PortStatus

Info from ISP:
Description of
Customer;
Result LQ Check

Info from ISP:
Wording: "ICA bitte
Bridge Tap entfernen,
ISP akzeptiert die
anfallenden Kosten
Result LQ Check

Nur zu verwenden
wenn der Fehler
keinem der
vorgegebenen
Störungsbilder
entspricht

Start

LineState
Diagnosis

WSG

LineStatus

PortStatus
Check

xDSL Info

WSG

down

LineQuality
Check CVs
/ Resyncs
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WSG

up
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BrideTap
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Usecase of
Customer

ok

Modify
Access

Profile (LQS)

WSG
Solved

Correct Access
Profile

no

Case Close

yes

Administrative
down

yes

no

History
Check

WSG

no

Already Worked?

UMSA ~last 7
weekdays

ISP Techniker
bestätigt kein
Signal am UPK

Alarm auf dem
Port (xDSL Info)

no

no

no

Modify Port last 7
Days (Transaction
Overview WSG)

no

ISP technician on
site intervention

no
Coordinated
troubleshooting is
needed?

yes

yes

yes

Customer
appointment
required from ISP

first intervention/TT
in the last 2 weeks
for this ACCESS?

yes

no

WSG Ticket
512

WSG

no

yes

WSG Ticket
513

WSG

no

WSG Ticket
541

WSG

Outage known /
reported?

yes

yes

End of Alarm
erreicht?

yes

WSG Ticket
540

WSG

yes

yes

yes

Outage Q Kein TT
an Swisscom

no

 End of Alarm
erreicht?

no yes

ISP prüft mit We
Care Wholesale

das weitere
Vorgehen

no

fault type

No Internet
(IP Issue)

Performance
Issues(Low

Speed /
Interruptions)

IP CHECK

Start
Reconfig

Line

WSG

Remote
Check ISP
Ping WAN/

LAN

no IP IP Assigned

 Solved

IP Assigned

no

yes

Remote
Check ISP
CPE Config

no IP

WSG Ticket
542

WSG

no IP

Ping OK

yes

no

 Solved

Case Close

yes

ISP  technician
check on site

LAN/WAN

no

Profile Check

Profile Change
Check CPSI

OPTIONAL:  >1x

WSG

SpeedTest
Check with
Testserver

CurrentAccessSpeed
ok

SpeedTest OK

Remote
Check ISP
WAN/LAN

no

  Solved

yes

WSG Ticket
544

WSG

no

BridgeTap / ICA

BridgeTap on
Overhead

allready checked
Inhouse from ISP
Technician

yes

no

WSG Ticket
513

WSG

yes

WSG Ticket
543

WSG

yes

remove BridgeTap
by

no

ISP technician
remove Bridge

Tap on site

WSG Ticket
550

WSG

ISP Technician Swisscom
Technicen

IP Assigned

G.fast

nok

yes

Current Access
Speed NOK

Auslastung zu
hoch: >90% oder
Access Speed...

WSG

no

yes

WSG Ticket
500

WSG

no


