What Ticketcode | have to choose? Best Practice for ISP

ISP Edition V 1.0

20.07.2015 SCS tzhpama?

2nd Level Process
ISP Start

Routing: 2nd Level

Routing: 2nd Level

Routing: 2nd Level

Routing: 2nd Level

CPEStateDiagnosis
downr CPEStatus
Y
¥4
8 PortStatusCheck
S xDSL Info WSG
(@]
(]
| -
[a
o
%] up up
Y
- Usecase of
= Customer
Y Y Y
No Performance Internet
Internet Issues Interruptions
down
Y Y Y
Remote Check
IP Check ProfileCheck ISP
LAN
No IP IP Assigned CurrentAccess DS < Attainablebitrate — 20%
Y
CurrentAccessSpeed ok ProfileChangeCheck <
CPSI
Remote Check Remote Check
ISP ISP
CPE Config Ping WAN/LAN
X Y
Ping nok SpeedTestCheck
with Testserver
Remote Check
ISP
CPE Config
Ping ok
kS
“
o
8 ok
(Vp]
& \ 4
HistoryCheck
ISP
Y
RemoteCheck RemoteCheck
ISP > ISP
LAN LAN
<"
ok
nok
nok
never worked
already worked
=
o
=
e
3
0 Y Y Y Y Y Y Y A\ 4
Ll
WSG Ticket 900 WSG Ticket 900 WSG Ticket 901 Check with WSG Ticket 902 Check with Check with WSG Ticket 543
Internet Internet Internet Costumer LAN Internet Costumer LAN Costumer LAN Internet
No Signal No Signal No Connection Issues Performance Prob. Issues Issues Interruptions
Info from ISP: Info from ISP: Info from ISP: Info from ISP: Info from ISP:
Wording Customer Wording Customer Wording Customer Wording Customer Wording Customer
CPEStatus CPEStatus Ping Result 3 SpeedTestResults Interruption Time

Routing: 2nd Level




	ISP_TT_Ruleset_Fiber_V1-0.vsd
	ISP Rules


