
 

October 2011 
 

 
 

 

 

Smart Living 
The home of the future: Swisscom is entering the “Smart Living” market. Thanks to Smart Living, a wide 
range of electrical devices at home can communicate with one another, thereby simplifying the lives of 
users. Devices such as heating, lights, webcams and coffee machines can be intelligently linked. The first 
Smart Living solutions are due to be launched in the coming year in Switzerland. 
 
Forgot to turn your heating down before heading off on holiday? In future it will be possible to deal with 
such things simply while on the go with a mobile phone! The light that was left on in the kitchen can also 
be switched off at the same time. You can therefore go on holiday without having to worry, as your house 
is well protected. Motion detectors and door and window contacts trigger alarms if any unauthorised 
person obtains access to your home. An MMS with a short video is sent to the user, and a message is also 
sent to a monitoring station at the same time. This trendsetting, interactive communication solution 
allows users to remain in contact with their homes, no matter where they are.  
 
Smart Living plays an important role for society 
“With the new Smart Living offer, we want to make a contribution towards providing our customers with a 
secure, more environmentally aware and pleasanter life”, explains Dieter Bernauer, CEO Swisscom 
Participations. Machine-to-machine applications will play an increasingly important role in the future. 
Swisscom will be launching a basic offer first of all. However, further promising areas of application will be 
possible in future, such as for supporting older members of the family or those in need of care. Smart Living 
products can support users by enabling them to live independently and comfortably in their homes for as 
long as possible. Thanks to the Swisscom application, it will be possible to interconnect delivery and care 
services as well as medical devices in future. 
 
Swisscom with Smart Living at the ITU 
Swisscom will be providing a first impression of its new product from 24 – 27 October 2011 at the ITU in 
Geneva. Swisscom intends to launch a starter kit as well as a selection of additional components within 
Switzerland in 2012. This will include a base station, which guarantees connection to the Internet, and a 
number of wireless sensors and devices (wireless stick with an energy module, door contacts, motion 
detectors, webcam). Additional sensors, such as smoke or water detectors, will also be available as 
additional options. 
 
 Resale offer for the European market 
Swisscom will be offering the new products and applications throughout Europe in the form of a resale 
offer. The ready-to-use complete package will provide telecommunications service providers with fast, 
direct access to the machine-to-machine market with minimal investment requirements. The services 
provided by Swisscom cover a wide range of areas, from customer relationship management, provisioning 
and billing to logistics processes and online customer service as well as a ready-made web shop. 


